
Jirka Kende, Chair of the IGeLU 

Steering Committee  

I had very high expectations of the 

Helsinki conference. After experienc-

ing the early introduction of the Hel-

sinki team in Madrid, the great col-

laboration before the conference -  

especially with Jukka Pennanen and 

Annu Jauhiainen -  and after following 

the dedicated work of the Program 

Planning Committee under the lead-

ership of Michele Newbery, I was 

sure that the 4th Annual Meeting of 

IGeLU would be a success.  

I am very happy to say that my 

prophecy in the last Newsletter that 

ñsoon after the conference a new 

headline will be born: ñThe hidden 

pearl of the North has made a strong 

comebackò really did come true! For 

many of the attendees it was proba-

bly their first time in Helsinki and like 

me they were surely overwhelmed by 

the beauty of the city with its fabu-

lous location on the coast, and the 

hospitality of its inhabitants; they will 

no doubt take these impressions 

back to all the many countries they 

came from.  

The conference itself was perfectly 

organized and rich in content with 

nearly 100 sessions. There were 

many opportunities for information 

exchange with Ex Libris and between 

the users -  whether during the 

breaks, or the great social events 

(the reception in the Helsinki City 

Hall; the late night with tango and 

sauna at Uunisaari Island), or for 

those of us who had the stamina, 

even in a karaoke bar in the depths 

of the Helsinki nights (a first time for 

me!).  

The survey conducted during the 

Helsinki conference gives a very 

good picture of the satisfaction level 

of the attendees: satisfied or very 

satisfied with the planning and ar-

rangements of the conference: 97%; 

with the keynote session: 82%; with 

the user experiences sessions: 82%; 

with the presentations of ExLibris 

developments in the plenary ses-

sions: 69%; and with the poster ses-

sions: 66%. Including the number of 

those ñonlyò average satisfied, these 

values are all over 90%! (the entire 

survey with the results for the prod-

uct sessions and for IGeLU activities 

is available on the IGeLU website, 

see http://igelu.org/members -only/

igelu -2009 -conference -evaluation -

feedback ) . 

Back home again we had little time 

to relax as planning is already under-

way for next yearôs conference. At 

the end of October myself and Lukas 

Koster from the Steering Committee 

went to Belgium to meet the organis-

ing committee of the Ghent Univer-

sity library and see the venue where 

the 5 th  IGeLU Annual Meeting will 

take place. Many of you saw the 

wonderful presentation introducing 

Ghent during the Helsinki confer-

ence, and after meeting with Sylvia, 

Fran, Pieter, and Paul -  the very pro-

fessional and enthusiastic core of the 

organising team at the University 

library ï I have, once again, a very 

good feeling about the next confer-

ence!  

As we experienced during our short 

stay in Ghent, the marvellous sym-

biosis of a beautifully preserved me-

dieval city and modern architecture 

will characterise the 2010 conference 

venue. There is Ghent university li-

brary, built in the 1930s by the fa-

mous architect Henry Van de Velde; 

a new modern university conference 

building, the UFO (University Forum, 

finished in October 2009); as well as 

the wonderful Vooruit Café complex 

(a former workersô cultural centre, 

and now an arts centre). I have 

every confidence that the next IGeLU 

conference will again be a great suc-

cess.  

I was happy to have met so many of 

you in Helsinki, and Iôm hoping to 

meet even more of you in Ghent!  

From Helsinki to Ghent  
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By Jukka Pennanen,  

Coordinator of IGeLU conference in Finland  

This year the IGeLU conference took place in Helsinki, 

Finland, at the Grand Marina Congress Center. For a 

newcomer it was very exciting to organize an event 

which already has such a great history, and which in 

previous years had brought together hundreds of li-

brary professionals and technical experts in Stockholm, 

Brno and Madrid.  The conference was a great chal-

lenge during which we learned a lot about organizing 

events on this scale! The Organizing Committee set the 

goals high for the number for attendees right from the 

outset, and when the conference finally began just 

over 450 participants had registered making it the 

largest IGeLU event so far.  With new delegates from 

Japan and Brazil every continent was represented!  

It has already become a tradition to have a pre -

conference for Steering Committee and Working 

Groups in the days running up to the conference itself. 

The main program ran from Monday to Wednesday, 

and there were also social events on each night, in-

cluding the now - famous Uunisaari sauna (which at 

least some of the delegates took to like Finns in wa-

ter), and a Helsinki City Hall reception.  

As local organizers we prioritized con-

tent, and the Steering Committee 

worked hard to ensure that the confer-

ence program was ready in good time, 

so that the organizers and delegates 

could plan their attendance. Michele 

Newberry and the planning committee 

carried out an excellent job in putting 

the program together against very tight 

deadlines. It meant that we had a lot of 

excellent presentations to see and hear 

in Helsinki, thanks to all those who had 

volunteered to share their thoughts, 

experiences, and innovations. Many 

thanks also go to Ex Libris and our 

sponsoring partners whose contribution 

was truly valuable in making the con-

ference possible.  

We had a lot of fun with the technical 

content too. We had an opportunity to 

organize a video seminar for the first time in IGeLU 

history. This was done with Dave Walker from Califor-

nia State University, and Iôm delighted to say that it 

worked perfectly -although it did mean that Dave had 

to wake up at five oôclock in the morning to give his 

presentation.  

We also created the online IGeLU2009 forum and an 

òIGelu wallò for open comments. We had 892 com-

ments through Twitter on the Wall during the confer-

ence (http://twapperkeeper.com/igelu09/?limit=all). 

Combining these web 2.0 tools with a traditional meet-

ing proved to be an excellent way of widening partici-

pation and adding to the experience, and I hope weôll 

see similar innovations at future IGeLU conferences 

too. We also worked hard to ensure that we were able 

to push program data and updated information simul-

taneously to both the web and to the display screens in 

the venue.  

We were very pleased to get so much positive feedback 

from delegates ï we had lots of comments from you all 

telling us that you really enjoyed the experience. Alas 

the burden of organizing meant I wasnôt able to experi-

ence much of the content of the program itself! Hope-

fully Iôll be able to relax a bit more at the next confer-

ence in Ghent, and listen to the presenters instead of 

worrying that Iôve loaded the right slides! 

I would like to use this opportunity to thank the mem-

bers of the Organizing Committee for all the valuable 

work they did in contributing to the success of the Hel-

sinki event, in particular: Päivi 

Järvinen, Tarja Mäkinen, Ere Mai-

jala, Janne Markkanen, Lassi La-

ger, Jussi Brunberg, Nanna Joki-

nen, Jussi Piipponen, Minttu 

Hurme, Leena Saarinen, Leena 

Salminen, Erkki Tolonen, Tomas 

Ukkonen, Tiina Pasanen, Eevaliisa 

Colb, Karo Salminen, Päivi Joki-

talo, Ulla Ikäheimo, Laila Heine-

mann, Eija Niemelä, Väinö Ala -

Härkönen, Erkki Tolonen and Päivi 

Kinnunen. The Helsinki Steering 

Group consisted of Kristiina Hor-

mia -Poutanen, Annu Jauhiainen 

and Ari Rouvari.  
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By Mandy Stewart, British Library,  

Primo PWG Coordinator.  

The Primo Product Working Group was established for-

mally at the Helsinki Conference, becoming IGeLUôs 

newest working group.  

The members are:  

Mandy Stewart , British Library  

mandy.stewart@bl.uk  

Gary Johnson , College Center for Library Automation 

Florida  

GJohnson@cclaflorida.org  

Tom Ruthven , University of New South Wales  

t.ruthven@unsw.edu.au  

Naomi Greidinger , University of Haifa  

naomig@univ.haifa.ac.il  

Peter Christensen , MiniBib  

pvc@dab.dk  

Jorgen Madsen , Royal Library of Denmark  

jma@kb.dk  

Christian Hänger , University of Mannheim  

christian.haenger@BIB.UNI -MANNHEIM.DE . 

The PWG is getting off to a running start: I have al-

ready been in contact with Dale Poulter, the ELUNA 

Primo PWG Co -ordinator and we are currently working 

on arranging the first round of voting on a list of Primo 

enhancements. These have now been loaded on to 

NERS, the new enhancement system, and subscribers 

to the Primo mailing list will be asked to vote on them.  

As coordinator I have also begun to work closely with 

Gilad Gal, the Ex Libris Primo Product Manager, and 

along with Dale and the new PWG members weôll be 

doing a lot of work on managing enhancements to 

Primo.  

As a new group weôre still finding our feet, so we are 

also in the process of organising a meeting of the PWG 

members in January 2010 where we will establish the 

roles of the members and discuss our contribution to 

IGeLU 2010 in Ghent.  

The mailing list for Primo ( http://listserv.nd.edu/

archives/primo -discuss - l.html ) now has quite a long list 

of members so please do join it if you are a Primo user 

and use it to post your questions!  
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By Mandy Stewart, British Library,  

Primo PWG Coordinator  

 

The British Library, in common with other institutions 

preparing for Resource Description and Access (RDA), 

is developing plans to test and evaluate the metadata 

content standard. An important aspect of testing will 

be Aleph configuration, workflow evaluation and data 

exchange.  

To support these activities, the BL has specified and 

plans to implement an RDA Implementation Environ-

ment: an implementation of Aleph configured to reflect 

MARC21 changes introduced for RDA. This Implemen-

tation Environment will be used to test cataloguing 

workflows and identify any RDA related changes which 

need to be made. It will also be used to test the import 

and export of RDA records to and from Aleph, the dis-

play of these records on the OPAC and the generation 

of management information.  Annual 

Conference in 

Helsinki  

R.D.A. May -Day  

mailto:mandy.stewart@bl.uk
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Habib Tabatabai, Voyager PWG Coordinator  

I start by saying to our gracious hosts a big kiitos  for 

their hospitality, friendship, and organization. Thanks 

to all the great people who taught me a few Finish 

words, including Suurenmoinen , rauha , and vé, nah 

forget it.  

The Voyager track at the IGeLU conference is maturing 

and growing.  In Helsinki, we had the highest number 

of participants so far who are using the Voyager 

ILS.   Of course many Voyager sites also use a combi-

nation of other Ex Libris products, so there was a lot of 

crossover of material relevant to the ILS in many of 

the sessions on these other products. It was also good 

to hear about the development of the new Unified Re-

source Management system (URM): from a Voyager 

perspective in particular it was great to hear from 

Princeton University, who are one of the development 

partners in the URM, as well as a Voyager site.  

With many years of development and improvement 

behind it, Voyager is a largely stable system, but it still 

holds the promise of becoming better. To ensure this, a 

robust enhancement system and process is essential.  

NERS, the new enhancement request system, is under 

development, and will be used for the enhancement 

process for Voyager 9, and I watched the presentations 

on the development of this system with interest. Of 

course collaboration between the IGeLU and ELUNA 

VPWGs over enhancements ï and in many other areas 

of Voyager development -  will ensure that we have a 

stronger voice speaking on behalf of the user commu-

nity, so it was great to get the chance to meet with 

Emily Batista, the ELUNA Voyager Product Group chair 

while I was in Helsinki. The new Voyager PWG will con-

tinue to liaise closely with our North American counter-

parts over the coming year.  

At Helsinki we got the chance to hear from Mike Dicus, 

the Ex Libris Voyager Product Manager, who gave an 

overview of the plans for the system in the coming 

months and years. Voyager 7.2 , scheduled for late 

2009, is to be released on the Linux Redhat platform. 

This should help with total cost of operation, a particu-

lar concern for all of us these days.  It also promises 

improved performance of Voyager applications. The 

introduction of a scripted installation kit with v7.2 

should make life easier for upgrade gurus.  A little fur-

ther in the future Voyager 8, with Global Data Change 

as its focus, is on the horizon for end of 2010 release.  

Voyager 9 is on the development path. There was even 

a mention of Voyager 10 once in a while.  We have 

many things to anticipate.  

Shortly after Helsinki I took over from Michael Fake as 

the Coordinator for the Voyager PWG (Michael has now 

joined the IGeLU Steering Committee), and Iôm looking 

forward to continuing the work of the VPWG in ensur-

ing improved and expanded communication between 

the user community and the Ex Libris developers and 

management. This will be a vital component in making 

sure that needs and solutions are properly matched.  

Last but not least, to our next year hosts in Belgium: 

See you soon (bientôt, Bis bald, tot gauw/Laat zien 

elkaar snel.)    
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By Meg Bate, AARLIN Consortium,  

Metalib PWG Coordinator  

It was a full program for MetaLib users at the Helsinki 

conference, featuring: interesting user presentations 

for both new and experienced users; product updates; 

a Q & A; ñbirds of a featherò luncheons; and poster 

sessions.  

Metalib was definitely in the mix when considering the 

conference theme of change,  next generation tech-

nologies, and the road maps for getting there. It was 

interesting to see MetaLib being featured in the lively 

discussion on blogs 1 and on the IGeLU conference twit-

ter feed.  

So now a quick review of MetaLib in the Conference 

Sessions:  

MetaLib Product Update: Ex Libris ï Gilad Gal (Sr. 

Product Manager) & Carmit Marcus (Director)  

There was a large audience for this session as many 

MetaLib users were keen to hear exactly whatôs hap-

pening with this product.  In general Ex Libris have a 

vision for this product but libraries are focused more on 

the outcomes.   

Ex Libris reported that they had sold their MetaLib 

product to 1,511 institutions around the world and that 

it was their 3 rd  most licenced product. (Only Aleph at 

2281 sales and SFX at 1851 are higher.) The new 

MetaLib name is evolving, and is now MetaLib Next 

Generation (NG). This product will have a new infra-

structure that will incorporate all core aspects of 

MetaLib functionality in a superior way where possible. 

In particular:  

¶ It will be part of Ex Librisô URD2 strategy.  

¶ Search response times will be improved by caching 

search results.  

¶ MetaLib functionality will become available in Primo.  

It was useful to see Gilad demonstrate some of the 

proposed updates in Primo. In the 2 nd  Quarter of 2011, 

the MetaLib Next Generation will finally become avail-

able in Primo.  

After receiving customer feedback during and after the 

Product Update session, Ex Libris announced that they 

would investigate two intermediate solutions to ad-

dress user objection to a two year gap between the 

last MetaLib version and MetaLib Next Generation:    
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¶ The possibility of making Primo Central available to 

MetaLib customers at no additional cost.  

¶ The option for existing customers to intermediately 

upgrade to Primo 3 Metasearch at no additional 

cost, even if they only get limited MetaLib function-

ality.  

Just before finishing the Newsletter great news arrived: 

Primo Central will be added as a new target to the Me-

taLib Knowledge Base at no additional cost!   

Xerxes Roadmap ï David Walker (California State 

University)  

It was great to be able to have the facilities available 

and David Walkerôs support in enabling a teleconfer-

ence hook for this session. Institutions all over the 

world have gone live with this MetaLib X -Server appli-

cation, including North America, Europe, Australia and 

Japan. David gave an overview of what Xerxes can do 

now and where it is heading in the future. It was also 

of interest to see the development of Xerxes as an in-

terface to WorldCat, and the possibility of integrating it 

with other systems such as Primo, Summon and Ebsco 

Discovery Service.  

Easy OPAC Enhancements ï Matthew Phillips 

(University of Dundee)  

Even though this presentation appears to be focused 

on Aleph it is worth being reviewed by MetaLib users. 

It includes some interesting documentation on embed-

ding search boxes (using PHP) and browser search 

plugins.  Also of interest was the way Matthew had 

added extra information in the link so that usage sta-

Annual 

Conference in 

Helsinki  

______________  

1 Koster, Lukas. Roadmaps to uncertainty . Common-

place.net: Library2.0 and beyond. http://

commonplace.net/2009/10/roadmaps - to -uncertainty/

and  

Corrado, E.  Igelu 2009 thoughts . blog.ecorrado.us 

http://blog.ecorrado.us/2009/09/14/igelu -2009 -

thoughts/  
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tistics could subsequently be extracted from the Oracle 

tables.  

Database workflows: a diagram for success -  

Bryan Vogh & Hans Kishel (University of Wiscon-

sin)  

If you are looking to review your libraryôs MetaLib 

workflows it is worth looking at this presentation. I 

particularly liked the workflow diagrams. The use of BP 

Logix, a workflow management tool, in a Library envi-

ronment was also of interest.  

Clustering MetaLib at Brazilian Government Li-

brary Consortium ï Ronan Morae and Gustavo 

Portella (CAPES)  

It was great to have a presentation from Brazil. This 

presentation focused on the technical aspects of a con-

sortium for a large organisation.  

MetaLib review ñ2 years onò: the librarianôs per-

spective ï Amanda Southam (University of Ply-

mouth)  

An enjoyable presentation on how the University of 

Plymouth set up MetaLib. Amanda discussed successes, 

pitfalls and the future. I particularly liked how MetaLib 

was promoted at the University of Plymouth.  

MetaLib PWG for 2009 -  2010  

I would like to thank our retiring MetaLib PWG Mem-

ber, Ari Rouvari. Ari has been working with the group 

since 2006, and is one of our longest serving mem-

bers. Thanks Ari, for your continued support and ex-

pertise.  

The PWG team for 2009/2010 now consists of:  

Meg Bate ï Coordinator (2007 - )  

André Keyzer , University of Groningen, Netherlands 

(2008 - )  

Jeremy Acland, Queen Mary University of London 

(2007 - )  

Jussi Brunberg , National Library of Finland (2009 - )  

Stefan Lohrum , KOBV Berlin ï Germany (2008 - )  
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In Helsinki the Verde PWG arranged the product strand 

for Ex Librisô electronic resource management (ERM) 

application. The Product Update session, delivered by 

Nettie Lagace (Ex Libris Verde Product Manager) was 

followed by a productive Question and Answer session. 

The Verde PWG Business meeting included a section in 

which sites shared their Verde implementation experi-

ences. As the Verde customer base in IGeLU is small, 

relative to other Ex Libris products, attendance at the 

session was modest ï but this did provide space for 

some detailed and focused discussions. We are very 

proud that the Chair of the ELUNA Verde PWG partici-

pated in the Verde programme: an important step for-

ward in the collaborative work between both user 

groups.  

In the Verde update session, Nettie Lagace clarified Ex 

Librisôs product roadmap: for Verde customers, the 

next version will be delivered as the ERM component of 

the new URM. Existing Verde customers will be up-

graded to this new product without any additional fees. 

The new COUNTER -compliant Usage Statistics module 

for Verde is also now available to current Verde cus-

tomers at no extra charge.  

The development roadmap for URM means that there 

will be no significant  new enhancements to the existing 

Verde product. However, Ex Libris has agreed with the 

Verde PWGs that it will consider a small number of mi-

nor  enhancements (as long as these do not conflict 

with, or draw resources away from, the development 

imperatives of the ERM component of URM). The IGeLU 

and ELUNA Verde PWGs are arranging a consultative 

survey (to be held in December 2009 -January 2010) of 

all Verde customers to identify the priority functional 

areas on which this highly limited development work 

should be focused.  

The Verde Roadmap  
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By Pat Busby, IGeLU Steering Committee  

In Helsinki, the IGeLU Assembly of Members voted for 

the Steering Committee Chair, and to fill two vacant 

positions on the committee.  

Jiri Kende was re -elected Chair with great enthusiasm, 

with the members welcoming his continuing commit-

ment to furthering the aims of the organization under 

his leadership.  

Pat Busby (Project Manager: Research Libraries Con-

sortium, South Africa) and Michael Fake (Library Sys-

tems Manager: London School of Economics and Politi-

cal Science, United Kingdom) were elected to the 

Steering Committee.   Both Michael and Pat are previ-

ous IGeLU Office Bearers: Michael coordinated the Voy-

ager Product Working Group from 2007 to 2009; and 

Pat was a Steering Committee Member from 2006 to 

2007.  

Both Clare Whittaker and Beate Rusch, who were un-

able to stand for re -election to the committee, will be 

very sadly missed. We wish Clare well in her new posi-

tion, and Beate in her new freedom to pursue other 

interests besides IGeLU in her free time.  Thanks are 

extended to both Beate and Clare for their hard work 

on behalf of all IGeLU users and for using their creative 

talents and systems expertise to the benefit of all dur-

ing their years in office.  

The New Steering Committee:  

Jiri Kende (Free University of Berlin, Germany)  

Chair, Verde  & SFX Liaison, and URM Communication.  

Michele Newberry (Florida Center for Library 

Automation, United States)  

Aleph  Liaison, and IGeLU Conference Planning.  

Lukas Koster (University of Amsterdam, Nether-

lands)  

Metalib  Liaison, and IGeLU IT infrastructure (website, 

and the new enhancement system).  

Fiona Burton (Macquarie University, Australia)  

DigiTool  Liaison, Support issues/Pivotal, and IGeLU 

Documentation.  

Michael Fake (London School of Economics and 

Political Science, United Kingdom)  

Voyager Liaison, Special Interest Working Group 

(SIWG) Liaison, and IGeLU Communication.  

Pat Busby (Research Libraries Consortium, South 

Africa)  

Primo  Liaison, International User Groups (INUG), and 

National User Groups Liaison.  

Guido Badalamenti (University of Siena, Italy) 

remains as Treasurer and IGeLU Membership Adminis-

trator.  

Page 8 

New Steering Committee  

Annual 

Conference in 

Helsinki  

Old and new Steering Committee with PWG members  



2009 - 3  

By Jirka Kende  

For years Iôve travelled with Beate Rusch without a 

care or fear. As we worked together on the IGeLU 

Steering Committee, and both live in Berlin, weôve 

made many trips together all over the the world ð Chi-

cago, Madrid, Brno, Stockholm, Porto, Denver. We do 

perhaps look a bit suspicious, but we always got 

through border controls without a problem, and I was 

expecting the standard travel drill on our way to Hel-

sinki: take off my shoes; throw away my toothpaste; 

dispose of my scissors; place my laptop in a separate 

tray. But this time things turned out differently.  

One of the reasons why we miss Beate so much on the 

Steering Committee is because of her innovative ideas. 

For the Helsinki conference we decided for the first 

time to have a ñbirds  of a feather stick together " lunch 

during the conference (an expression that sounds a bit 

crazy to non -English native speakers, IGeLU being an 

IT conference and not a meeting of the International 

Feather & Down Pillows Association). It was a very nice 

idea, and didnôt sound dangerous at all. Beate also had 

the ingenious idea of marking the dining tables with big 

plastic letters! A for Aleph, V for Voyager, and so on. A 

small piece of paper with a letter scribbled on it might 

have done just as well, but you know how creatives 

are: it had to be big, heavy, solid letters. Knowing that 

Beate lives in a part of Berlin called Kreuzberg where 

the anarchist movement is rife, I suppose I should 

have been warned.  

Everything seemed to be going as usual as we talked 

IGeLU business and approached the security control at 

Tegel Airport in Berlin: until Beateôs suitcase was ex-

amined. Her suitcase was sent back and forth through 

the x - ray scanner, the security guys started to look 

concerned and gathered together in a huddle around 

the monitors. Beate and I were taken aside and she 

was asked to open the suitcase: and so our collection 

of large 3D letters was revealed. Suddenly the security 

guys didnôt look so friendly. At first I thought, theyôre 

afraid weôll use the letters to form a sentence like 

ñHands up, this is a hijacking ò but it turned out that 

some of the letters were filled with liquid. I thought, 

ñKreuzberg? Explosives? Will I be allowed to call some-

one to stand in for me at the opening session in Hel-

sinki? Oh, and to inform my wife and son that they 

wonôt be seeing me for a while?ò 

Berlin may be the capital of Germany, but luckily for us 

it is in some ways still a village. When Beate said that 

she had bought the letters in a particular shop in 

Kreuzberg, the security guy said ñI know the place, itôs 

a great shop!ò and he suddenly looked far more 

friendly. We were taken to a special room, where the 

IGeLU letters were analysed by an explosives detector, 

and youôll be glad to hear that they proved harmless. 

He wished us a good flight and let us go.  

Though all this took a while, in the end we didnôt miss 

the flight or the wonderful conference in Helsinki, stick-

ing together like birds of a feather for the rest of the 

trip. Of course, Beate insisted on taking the letters 

home again: so we got to experience Finnish border 

police as wellé 
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