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Last night… 



New Zealand’s largest university 
Universitas 21/APRU Partner 

The University of Auckland 



 
 

 
  850 network databases 

 
  100,000 electronic journals 

 
  420,000 electronic books 

 
  11,000 electronic course readings 



Perfect Storm – Auckland style 



Library Web   1996-2010 



Solaris to Linux 



U of A Library Website 2009 



 

Single box discovery? 
http://www.ideachampions.com/weblogs/archives/2011/03/what_exactly_is.shtml 



The need to use different terminology – 
The Catalogue morphs into Library Search 



Three tabs : 
The Catalogue; Articles & more; Readings & Exams 



Readings & Exams 



http://www.odt.co.nz/lifestyle/health/62774/getting-point-with-acupuncture 
Pain Points 



PAIN POINTS - WHY 
•   Multiple knowledge-bases & 

workflows 
•   Customised metadata 
•   Complex data loads 
•   Double roll-out 
•   Lack of granular control 
•   2.5 million to 150 million 
•   Documentation  



Stitching Costs 



Multiple knowledge-bases 

• SFX, Voyager, Primo Central, Metalib and 
EZproxy – at a minimum SFX & Primo Central 
need to be in sync . 
 

• Multiple workflows and aligning of systems 
results in increased local staff investment. 
 

• Some publishers providing different electronic 
packages in different regions so need to be 
able to turn specific titles on and off at local 
level    . 



Customised metadata / Complex data 
loads 

• Earlier decisions for example re: course 
materials within Voyager a problem when piped 
into Primo. 
     

• Not able to fix at source because code doesn’t 
allow you to do so – eg field length insufficient 
within Voyager to allow for full course code name 
but other course resources such as Exams in 
DigiTool have full course name as no limit  . 
 

• Result - need to normalise metadata to surface 
Course Materials and Exams together in Primo. 



Website 2011 



Roll out …..   Roll back 

• Primo 3 upgrade &  Primo Central 
 

• Plus rolling out redesigned Library website !! 
 

• New search environment buried the 
catalogue 
 

• Needed to roll back a step as negative 
feedback from  our specialist searchers 
including many Library staff  . 





From the listserv recently… 
• When I add something like AND OneFile or AND “Science Citation Index 

Expanded” to a search I do not retrieve all of the things in the 
collection. Perhaps ExLibris hasn’t indexed the collection for search? 
 

• Primo Central relevancy ranking looks very poor when search results 
are limited to peer review journals. It appears that there is a lot of 
relevance weight for certain journal titles (for example Journal of 
Personality and Social Psychology) as opposed to the search term that 
was driving the initial relevance ranking before the filter. – Jimmy 
 

• Peer reviewed relevance: broken, broken, broken – Jimmy 
 

• with a search on Shakespeare AND art. When I limit by articles, the 
journals Science, Nature and some psychology journals rise to the top 
in the results.- Alison 
 

• Having enabled ScienceDirect (Elsevier) indexing in PC we have found 
that Elsevier content now swamps the relevance ranked results. The 
easy solution would be to switch off that content in PC, but I am reluctant 
to lose that content - -Greg 





http://www.flickr.com/photos/39286633@N07/4339997523/in/photostream/ 



 Hybrid http://www.myfunnypets.net/pics/animal-photoshop-hybrids-
2/  



“All I can say is after a great day’s 
research how much I love Voyager and 
dislike Library Search. I know precisely 
what I want and can’t bear the wading 
through all the irrelevant material from 
LS . 
 
Please keep my friend Voyager going .”  

 



Primo Central:   activate  all  ?  



 Databases - disconnect 

    A-Z  browse 
    Subject browse 
    Select  for Federated Search? 
    Intuitive interface 
    Link from Home page 





 
 

The future of Metalib 
 

 

With Primo Central increasing coverage of  
e-resources what is the value of having a 

federated search product? 



Summon analysis of coverage at database level 

 



  

 

http://www.odt.co.nz/news/galleries/gallery/your-town/146667/birdman-competition-oamaru 
Potential 



The vision of a new discovery environment [..] 
suggests that a synthesis of tools and services 
need to be coordinated in such a way to enable 
users to discover, access, and interact with 
relevant data from internal, external, owned, 
licensed, and freely-available data sources. 

Discoverability Phase 2 Final Report. University of Minnesota Libraries. Sept 2010 



 Hathi Trust 
http://www.newyorker.com/online/2007/05/14/slideshow_070514_banksy?viewall=true#slide

10 



Content slicing by type/audience – books, undergrad, staff or Psych 101 



http://withfriendship.com/images/i/40764/all-blacks-iveco-poster.jpg 
Local Content 



Outside-in & inside-out 
http://athensboy.files.wordpress.com/2008/11/george_w_bush_goofy_inside_out_umbrella3.jpg 



http://conservancy.umn.edu/bitstream/99734/3/DiscoverabilityPhase2ReportFull.pdf 





http://retrosuperfuture.com/super/blog/category/colab/ 
Dspace / Skylight 



Text: Early NZ Books database  



95  articles from yesterday’s  
NZ Herald available in   
ProQuest databases 

 
180,000  articles back to  

2004  in fulltext 



 middle men 



Exposure 

http://www.funnychill.com/media/879/Flasher/ 



The Library on your mobile phone 
 

search the Catalogue, renew books & more… 
 

http://www.library.auckland.ac.nz/mobile 



                       Interact  –  
eg order a copy, add metadata 
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