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• Outline recent research on user behaviour and 

expectations carried out at Manchester 

 

• Look at what the research shows about how users 

search for and access Library provided content  

 

• Highlight issues identified with Primo and what we have 

done to address these 
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Use of Library Search 
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What tools do you use when looking for 

relevant content? 



What tools do you use when looking for 

relevant content? 



  Find a known 

item 

Carry out an 

initial subject 

search 

Get the feel for a 

topic 

Library Search 72% 43% 28% 

Specialist databases 34% 40% 29% 

Google or another search 

engine 

49% 61% 53% 

Wikipedia 20% 28% 49% 

University Virtual Learning 

Environment/reading list 

35% 23% 25% 



How do you typically go about 

discovering electronic resources such 

as ebooks, e-journals and images? 



% of undergraduates using Library 

Search regularly 
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% of undergraduates  and 

postgraduates using Library Search 

regularly 
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Overall perception of 

Library Search 
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3 things you particularly like about Library 

Search 



3 things you would change in Library Search 
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“If you search for something it’s mainly 

clutter it doesn’t get that specific search 

result which you actually need.” 





“If I’m looking for a book with a specific title, the 

first few thousand results barely relate, you can’t 

filter very well either, it’s just very clunky.” 

































“students perceive there to be errors in the 

Library catalogue” 

“Poor metadata can result in 

confusion around the results 

being presented” 



“Work with Ex Libris and the Primo community to 

look at how the overall quality of Primo Central 

metadata might be improved” – Sero Consulting 



“It’s happened to me before that I’ve had a book 

out in the past that I want to get out again and I 

know full well the book is in the library but I can’t 

find it on the search” 

“a couple of weeks ago I had a 

whole list of books and I only 

found two, but today I found all 

of them.” 





Putting in place 

support 
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What next?  

 
My ideal digital library would be… 

the website I google before I Google 
 

Undergraduate Year 2, Life Sciences 
iLibrary2 report survey “complete the phrase” winner 

  



Seven iLibrary principles 

 
• Device agnostic 

• Location agnostic 

• Discoverable from external interfaces 

• An engaging and personalised My Account 

• Support for crowd sourcing 

• Seamless integration between electronic and print 

• Communicate at all times 
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Thank you! 

andy.land@manchester.ac.uk 

linkedin.com/in/andyjland 

@andyjland  


