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What is a heat map?

* Track a person’s eyes while they read one

webpage to capture eye movements and
fixation

= Combine multiple individuals to reveal
patterns that apply to most of the population

* Present results visually
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Understanding a Heatmap
Eyetrack |l heatmaps provide an overall view of activity on a Web page. To create the heatmap, data from

all user activity on a page are combined. The boxes below provide a

The yellow color
indicates that more than half of
all subjects hatted their gaze at
this part of the page for at least
a fraction of a second. (See
color key at top of page.)

The rediorange color indicates that
almast all subjects halted their gaze at this
part of the page for at least a fraction of a
second. (See color key at top of page.)

Ehnley §

key to understanding the elements.

This color key references the
percentage of participants whose
eyes fixated on cerain parts of the
page. The redlorangelyellow areas
are where the larger percentages of
the group looked most. The dark blue
areas are where they looked least.

A purple X
represents a mouse click.
The number identifies a
specific test subject.

This dotted line | &%

i The red horizontal lines
indicate how far down the page test
subjects scrolled before leaving the
page. The numbers fo the left
identify specific test subjects.

http://www.poynter.org/content/resource_popup_view.asp?id=27204
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Time: 00:00:00.000 - 00:01:36,562
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Why heat maps?

* The effectiveness of User Testing and
Document-Based Inspection is significantly
petter than Expert Inspection?!

= How people use their eyes is an important
Indicator of what people think about things,
what they like and dislike, where they
succeed and how they fail when using

websites?
» |dentifies areas where user is expecting a link

)arn‘ Gpiﬂ_r@asspm.@ uge t@@de evaluation of virtual environments,
ational jodrnal of human-computer interaction, 26(3), 736-8

1Bac
Intern
2Johnson, C. How accurate is eye tracking?
http://www.poynterextra.org/eyetrack2004/accuracy.htmhttp://www.poynterextra.org/eyetrack2004/accuracy.htm U N SW




One tool among many

= Does not tell whole story of visual interaction
= Measures where people look but not why

= Other techniques:
o heuristic evaluation
o cognitive walkthrough
o observing users using the finished product
o think aloud protocols
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Results of other studies

= When more choices are available on a
homepage, people still tend to consume the
top portion of the first page?

= On homepages, top navigation captures
more views than left or right navigation

= Users look at top of ranked recommendations
whereas users viewed more recommended
items when the list is organised?

1Choros K., Muskala, M. Block map technique for the usability evaluation of a website. Lecture Notes in Computer Science,
2009, Volume 5796/2009, 743-751, DOI: 10.1007/978-3-642-04441-0_65

2Chen, L, Pu, P. Eye-tracking study of user behavior in recommender interfaces. Lecture Notes in Computer Science, 2010,
Volume 6075/2010, 375-380, DOI: 10.1007/978-3-642-13470-8_35



http://www.springerlink.com/content/0302-9743/
http://www.springerlink.com/content/0302-9743/
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SearchFirst Facts

What is SearchFirst?

A single starting point for finding items In print and
electronic farm from UNSWAibrary's collection.

Hew is it different to the Catalogue ILRDIE]
and Sirius?

SearchFirst has different search features that
allow you to refine your searching maore guickby
and to limit by "available" and "onling" resources.

All items from the Catalogue (LED) and MyCourse
are searchable, as well a5 3 selected group of

databases from

= < Back ta the Library Homepage

100%

eJoumals e-Resources  Catalogue  Help

Sign in to save search results, create
al d access Your Bormower Record.

7 My Prlarlices

0
v que

UNSW Library, Sydn SW 2052, Telephone: (+61 02) 9385 2650 CRICOS Provider Code 0098G

Privacy statement Copyright and Disclaimer

Media: hitp:isearchfirstlibrary unsw. edu. s 1701/primo_librarylibweb/action'search do?vid=COMB&fromLogin=true [357x347)
Tirmec 00-00-:00.000 - 00-12-:42.859
Parbcipant filter: All
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Search tools

How do I find Borrowing

Seage the library’s catalogue

About your Library

Implications for Primo3

Opening hours

Your borrower record

Room bookings and Laptop bookings

Services for Contact us

Catalogue

Also Search: SearchFirst | Sirius | Catalogue | UNSWorks

How do I find

Exam papers
Journal articles
Books and e-books
My Course items
Databases

Film and music

Mare ...

Borrowing

Borrowing rights
Reserve an item
Renew an item
Loan limits

Fines and penalties
Interlibrary loans

More ...

SRt knowledge .

Support

Subject Guides

Research consultations

ELISE | ELISE Plus

Reszearch and teaching

Printing, photocopying & scanning
Online enguiry

More ...

P

. 1
p—

Library news
Find out what's happening in the
Library. Read more

New single interface now available.
Read more

- F
zPass change freeze
Monday & September 3pm -
Wednesday 8 September 3:30pm
Read more

4
ELISE 2010

Don't forget to complete the ELISE
tuterial. Read more

=& 5= |IBRARY



. Opening hours
; UNS L I B RA l% Y Your borrower record

SYE TA Room bookings and Laptop bookings

Search tools | HowdoIfind | Borrowing | About your Library | Services for | Contact us

Guest Signin Your borrower record W e-Shelf

Find Databases e-Journals e-Resources UNSWorks | ILL Request | Search CAVAL = Room bookings | Laptop bookings Help

SearchFirst ¥ Advanced Search
Why use the Catalogue?
Use the Catalogue to search for items in the UNSW Library collection, including D
- print books and journals We want,

- e-books

- MyCourse items your feedbaCk

- EXam papers
- DVDs and music
- maps

Why use SearchFirst?

SearchFirst is a discovery tool that helps you get started. You can find a selection
of books and online resources in one easy search.

SearchFirst has different search features that allow you to refine your searching
more quickly and to limit by available and online resources.

All itemz= from the Catalogue, MyCourse and UNSWarks are szarchable, az well az
a predefined group of databazes from Sirius.

Back to the Library homepage

Privacy Policy Copyrig Site Feedback | Sitemap

UNSW Library Sydney NSW
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75 UNSW

USTRALIA

Opening hours
L I B RARY Your borrower record

Room bookings and Laptop bookings

Search tools How do I find Borrowing About your Library Services for Contact us

Guest Signin  Your borrower record  # e-Shelf

Find Databases e-Journals = e-Resources UNSWorks  ILL Request = Search CAVAL ~ Room bookings — Laptop bookings | Help

usability studies

SearchFirst w Advanced Search

Show only
On Shelf (18)

Refine My Results

Resource Type
Articles (183
Books (28)
e-Books (2)
Text (2}

Collection {more info)
Web of Science (20}
Journalz@Ovid Full Text (20}
Business Source Premier (20)
Scopus (30)

ScienceDirect (20}

Show 11 more w

Course Code
SAHT3E13 (1)
SAHTS208 (1)

Date

Befors 1287 M)
1957 To 2002 {11)
2002 To 2008 {1
2006 To 2009
After 2008 (182

Topic

Humans (25}

User interfaces (Computer
systems) (12)

Male (13}

Display more results?

First 215 {out of 55,431) Results for SearchFirst zorted by relevance « 1-10 MNext =
Show only on shelf (19)
Testing a Universal Tool for Measuring Parasocial Interactions

Across Different Situations and Media: Findings from Three
Studies.

Ar‘tir_lé Schramm, Holger Wirth, Werner
Journal of Media Psychology: Theories, Methods, & Applications 1. media
psychal. American Psychological Association 22(1):26-36, 2010
Journal of Media Psychology: Theeries, Methods, & Applications. 22(1):26-
36, 2010. 2010

Full text available

Online resource  Details

Design and usability of digital libraries : case studies in the Asia-
Pacific

Yin-Leng Theng 1961-; Schubert Foo

Herzhey, PA : Idea Group Pub. 2004

Book

Available at Level 3, Main Library (5 025.00285/88 )

Locations  Detaile  Reguest  Additional services

Culturally Compatible Usability Work: An Interpretive Case Study
| on the Relationship between Usability Work and Its Cultural

Context in Software Product Development Organizations.

Livari, Netta Livari, Netta

Article
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Design and usability of digital libraries : case studies in the Asia-
Pacific

Y¥in-Leng Theng 1961-; Schubert Foo

Hershey, P& : Idea Group Pub. 2004

Available at Level 3, Main Library (5 025.00285/88 )

Locations Details | Fequest  Additional services

Sendtow X

Title: Design and usability of digital libraries : case studies in the Links
Aszia-Pacific

Author: ¥Yin-Leng Theng 1961- ; Schubert Foo

* Table of Contents

¥ Additional Information

Subjects: Digital libraries -- Case studies ; Information storage > This item in Amazon.com

and retrieval systems -- Case studies ; Digital libraries -- A=zig -- o ]
¥ This item in WorldCat®

Caze studies ; Digital libraries -- Facific &rea -- Caze studies
Publisher: Hershey, P4 ; Idea Group Pub.
Date: 2004

Format: ©. cm.
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Thank you

Questions?

t.ruthven@unsw.edu.au
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