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The University of Porto

* University of Porto Campus has 3 distinct
areas.

— 14 Faculties
— 1 Business School

— 69 investigation units r TPolo 1 170 ]

— 30 libraries @. B
Pdlo Il
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ALEPH in University of Porto

* We give support to 27 physical libraries with
different geographic locations in Porto or in
neighbour cities.

* 124 ALEPH Staff accounts to manage

* Actually, in ALEPH, we have 4 bibliographic
libraries and 16 administrative libraries
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What we use to do?

* Librarians request statistics by e-mail

* Technical staff write an SQL script

* The results of SQL are sent to the librarian

* The SQL script is stored in a folder to be
reused
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Motivation to change

* We lost to much time getting statistics

e Sometimes data was out of time

 Dificulties managing the scripts

* Librarians don’t have autonomy
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Statistics from ALEPH

* ARC, according to our local distributor, is the
only system to get statistics from ALEPH

e Qur institution can’t afford it

* Our librarians need statistics to manage
libraries
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Knowledge to change

* The presentation “How to make a home made
custom service” by Yoel Kortick.

* We already have the SQL scripts

* We only need to combine this knowledge
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Statistics Custom Services

e Store SQL files in ALEPH server

8 17:14 stat_cat_inv_material.sql
4 14:50 stat_circ_doc_history.sql

21 16:38 stat_circ_doc_history tmp.sqgl

4 16:43 stat_circ_doc_loan month.sql

4 15:05 stat_circ_doc_loan_year.sgl

30 16:02 stat_circ_doc_mov_mes.sql

5 16:25 stat_circ_doc_mov_operator.sgl

30 15:54 stat_circ_doc_overdue.sql

29 11:51 stat_circ_doc_overdue.sql.20090729
20 14:34 stat_circ_doc_overdus tmp.sgl

4 16:58 stat_circ_doc overdue year.sgl

29 14:14 stat_circ doc_plus loan.sgl

14 15:43 stat_circ_doc_plus loan.sgl.20090714
2 18:25 stat_circ_doc_plus_loan_tmp.sgl

31 14:50 stat_circ doc_transit.sgl

Catalogo.up.ptald (1) Sscd Jeslibris/statistics/services
catalogo.up.pt-ald (1) >»11

total 120

~rw-rw-r-- 1 aleph exlibris 822 Aug
~rw-rw-r-- 1 aleph exlibris 1450 Aug
~rw-rw-r-- 1 aleph exlibris 1436 Aug
—rw-rw-r-- 1 aleph exlibris 1212 Aug
~rw-rw-r-- 1 aleph exlibris 1263 Aug
—rw-rw-r—— 1 aleph exlibris 1100 Jul
—rw-rw-r-- 1 aleph exlibris 1163 Aug
—rw-rw-r—— 1 aleph exlibris 1784 Jul
—rw-rw-r—— 1 aleph exlibris 1782 Jul
-rw-rw-r-- 1 aleph exlibris 1768 Aug
-rw-rw-r-- 1 aleph exlibris 1423 Aug
—rw-rw-r-- 1 aleph exlibris 1185 Jul
—rw-rw-r-- 1 aleph exlibris 868 Jul
—rw-rw-r-- 1 aleph exlibris 1175 Sep
—rw-rw-r-- 1 aleph exlibris 1070 Jul
catalogo.up.pt-als (1) >3
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Statistics Custom Services

* Generate report in HTML

— To generate a report in HTML from SQLPIus use

09-09-2009

“MARKUP HTML

n

HERD

BODY
TABLE

MARKUP HTML ON SPOCL ON ENTMAP ON -

COLUMN Titulo HEADING 'Titu
COLUMN Ocorrencias HEADING

"<TITLE>Department Report</TITLE> -
<5TYLE typ text/cas'> -
<! BCODY {background: #FFFFFF} —--» -

</5TYLE>" -
"TEXT='#0000FF'" -
WIDTH='20%"'

10
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Statistics Custom Services

* Generate report in HTML

— The number and name of columns must be the
same of the SQL query

MARKUP HIML ON S5PCCL ON ENTMAP ON -
HEAD "<TITLE>Department Report</TITLE>

. <STYLE type—'text/css'> —
Titulo <!-- BODY (background: $FFFFFF} ——> —
3 "
= " v
AETE_MWIDTH-'90%' EORDER='2'"
I Ttulo 'Titule'

Ocorrencias

09-09-2009

11

Statistics Custom Services

* The variables used in SQL will be replaced with

the values sent by the service, with the same
name.

Parameters
ias
SBIBLIB.z13
= | str(zl103_res key 1,6,9)
@bstr (z36h_recN = substr(z ec_key,6,9)

Z36R, returned_date DATINI DATFIM

z36h_. library SUBLIB%'
joroup by substr( h_rec_key,1,9),z13_rec_key,zl3_ title
having count(*) > 'LIMITE'
forder by count (*) desc:
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Statistics Custom Services

* Now, we need to create the aleph script,
which will be run by the service.

* Those scripts must be stored under
Saleph_proc directory

09-09-2009

13

Statistics Custom Services

* The ALEPH script

“set SUBLIB
set DATINI
set DATFIM

set LIMITE
set EMAIL
set ASSUNIC = "Ep&"

% Parameters for script ‘

set lower 1ib = ‘echo Sp_active library | aleph tr -1°
set script_directory = /exlibris/statistics/services

09-09-2009
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Statistics Custom

* The ALEPH script

Services

Parameters for LOG service

ccho "HEHEHEHEEEHEEE R R R R R R R R AR 1
"y, i is usadas para executar a rotina:"
1 rafica: " $BIBLIB
A inistrativa: " S$SUBLIB

i " SDATINI
" SDATFIM

echo "Limite de Empréstimos: " $LIMITE
echo "Active library: " $p_active library
echo "The lowercase active library is: " §lower 1lib

09-09-2009
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Statistics Custom

* The ALEPH script

Services

/ Verify if e-mail was entered

if ($email_exist == 1) then
echo "Email address: " $EMAIL
else
echo "Email address: ndo foi inserido enderego de mail”
endif
09-09-2009
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Statistics Custom Services

* The ALEPH script

parameters

Retreive library-relation

T VeTiTica qual a base BIBII0QTatica COm QUE €8t YEIACIONads NA tabela I1bTary Telstion
set BIBLIB = “echo | grep "BIB ""$p active 1i " $alephe tab/library relation | awk ' {
set MYMAIL = “echo | grep "wwy_feecback ema 55" $alephe root/winw_server.conf | awk '

09-09-2009
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Statistics Custom Services

* The ALEPH script

#£%4¢ Rotina para executar o script para todas as sub-bibkliotecas
if ($SUBLIB == '') then
echo "#*#* now i

beg g of section if SUBLI ALL™
cat §script_direcrory/stat_circ_doc_plus loan.sqgl | \

sed "s/BIBLIB

sed "s/LIMITE /" » S$script_directory/stat_circ_doc_plus_loan_tmp.sql
sglplus $lower_lib/$lower_lib @$script_directory/stat_circ doc_plus_loan_ tmp
echo "**** now in end of section if SUBLIE == ALL"
endif

09-09-2009
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Statistics Custom Services

* The ALEPH script

##### Rotina para executar o script para uma sub-biblioteca

if ($SUBLIB != '') then
echo M**** now beginning of section if SUBLIB == ALL"
cat &script_directory/stat_circ_doc plus_loan.sgl | \
sed "=/ IE/$BIBLIE/"
sed "s/AD active \

sed "a/
sed "3/Di
sed "3/Di
sed "s/LIMITE/SLIMITE/" > $zcript directory/stat_circ doc plus loan tmp.=gl
sglplus $lower lib/Slower lib @Sscript directory/stat_cire doc_plus_loan tmp
echo "**** now in end of section if SUBLIE £SUBLIB"
endif

09-09-2009
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Statistics Custom Services

* The ALEPH script

FEste Sorint €5tA &

SET usado pelo TICHeIrc Saleph proc/p_stat_cizc_doc_plus_Toan
Dados recebides:

BIBLIB
aDMLIB
: susLis
DATINT
DRTFIM
--Limite Emprestimos: LIMITE

FEEDBACK OFF

PAUSE OFF

PAGESIZE 9399

MARKUP HIML ON SPOOL ON ENTMAP ON -
HEAD "<TITLE>Department Report</TITLE> -

<5TY: pe=ttext/css'>
DY {background: $FFFFFE} —-> -

o
0000FE" " -

in
LUMN Ocorrencias HEADING 'Oco:

SPOOL Sdata print/stat_circ doc_plus loan list_dados.homl

213_title as Titulo,
count (¥) as Ocorrencias
|from ADMLIB.z36n, ADMLIS.2z103, BIBLIS.z13

2105_lkr_library =

213_tec_key substr(z103_rec_key_1,6, 9)
substr(236h_rec_key,1,9) = substr(z103_rec_key,§,9)
236h_returned_date DATINT DaTFIH
236n_sub_library 'SUBLIBY"

y subsctr (z36n_rec_key,1,9),213_rec_key,z13_title

v count(®) desc;
lsEOOL OFF

09-09-2009
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Statistics Custom Services

* The ALEPH script

Eete Soript esté & ser usado pelo Ficheizo Saleph proc/p_stat cire doc plus_loan]
Dados recebides:

uPsOL
UPB30

20080331
20090902
Limite Emprestimos: 2
FEEDBACK OFF
BAUSE OFF
PAGESIZE 9993
KUP HIML ON SPOOL ON ENTMAP
HEAD "<TITLE>Department Report</TITLE> -
<STYLE type='text/css'> -
¥ {background: §FFEFFF} -->

$0000FF'™ —

SEOOL $data print/stat_circ_doc_plus_loan_list_dados.html

213_title as Titulo,
count (*) as Ocorrencias
from UPBS0.236n, UPB50.2103, UPBO1.213

2103_lkx_library = 'UPS01’

213_zec_key substr(2103_rec_key_1,6,9)
substr (236n_rec_key,1,9) = substr(2103_rec_key,§,9)
236n_returned_date 20080331 20090902

236n s, by e
o by subscr (236n_rec_key,1,9),213_rec_key,z13_title
o count () 5 127

by count (*) desc:

spoor oFF

Exar

09-09-2009
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Statistics Custom Services

* The ALEPH script

#### Envia mail
if (Semail exist 1) then
echo "To MAIL" > $data_print/stat_circ_doc_plus_loan list.html
echo "Subject: $ASSUNTO" >> $data_print/stat_circ_doc_plus_loan_list.html
Ecno 'Content-Type: text/html; charset="UTF-8"' >> Sdata_print/stat_circ doc_plus_loan list.html
cat Sdata_print/stat_cirec_doc_plus_lean list_dados.html >> $data_print/stat_circ doc_plus_lean_list.html
/usr/sbin/sendmail SEMAIL < $data_print/stat_circ_doc_plus_loan_list.html
endif
v
m $data_print/stat_circ_doc_plus loan_list_dados.html
rm $script_directory/stat_circ doc_plus_loan tmp.sgl
echo "Por favor contacte a

]

1_address"”

exit:
bl _end
rm_f_symbol
exit

Sdata print/stat_circ doc_plus loan list.html $data print/stat_circ_doc_plus lean list.'date '+3¥idim.3HEM'®

Mandatory lines

09-09-2009
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Statistics Custom Services

* Test the script

csh —f Saleph_proc <procedure> <parameters>

* Example

UBBS0-ALEPH>>csh -f Saleph proc p stat_circ doc plus loan UPBSO,,20030331,20090902,2,msitiago@gmail.com, Lista"dos*Documentos*Mais Requis

09-09-2009
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Statistics Custom Services

* Add the service to circulation services menu

* Change to directory where the services menus

are stored

* The services menus are stored in
Saleph_root/pc_b_eng but you can use the
alias pcb.

catalogo.up.pt-15 (1) UPBS0-ALEPH>>pch
catalogo.up.pt-15 (1) UPB50-ALEPH>>alias pcb
cd Saleph root/pc_b_eng

catalogo.up.pt-15 (1) UFESO—AI_EFH>>I

09-09-2009
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Statistics Custom Services

* Backup file menu-circ.xml

cp menu-circ.xml menu-circ.xml.backup

* Open the file menu-circ.xml and include the

lines to create the services menu.

09-09-2009

<sub_menu>
<group_caption>General Statistics</group caprion>
<item>
<display>Documentos maiz reguisitados</display>
<file>p-stat-circ-doc-plus-loan</file>
</item>
</sub_menu>

25

Statistics Custom Services

* Changesin ALEPH GUI

09-09-2009

s 2]

Histérico

Notices to Patrons »

Renew / Recall Loans 3

Requests »

Reports 3

Remote Storage 3 B I |
Patron Records »

Cash Transactions B a a

Statistics »

General 3 —
Ttems 3 El (-
General Statistics » Documentos mais requisitados
sub_menu>

———><group_captionsGeneral Statistics</group caption>
<item>»

<display>Documentos mais requisitados</display>
<file>p-stat-circ-doc-plus-loan</file>

26
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Statistics Custom Services

e Create the file to run the service

<group_caption>General Statistics</group_caption>

<display>Documentos mais reguisitados</display>

b2
<filsz@—atat—circ— oc-plus-— nan)/flle)
em

A.LEPH>>vi|p—ucat,—c:ch—Eu —pI‘Js—Iuan.xm]I
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Statistics Custom Services

* Create the file to run the service

Name of ALEPH script file
in Saleph_proc directory
(see slide 13)

09-09-2009 28
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Statistics Custom Services

* Create the file to run the service

09-09-2009

o
on
set lower 1ib = ‘echo Sp_active library | aleph tr -1°

set script_directory = /exlibris/statistics/services

29

Statistics Custom Services

* Changesin ALEPH GUI

09-09-2009

Lista dos Documentos Mais Requisitados - UPBS0

B Hre
[ ese-upes

Data de Inicic |01.’0L’20-7‘3

Data de Fim | 02/0572009

[[augusto s ribsiro@gmai.com

‘ Lists dos Documentos Mas Requisitadas

Hora Hoie -
A ,7 Horas
=3 =] -

30
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Statistics Custom Services

* Results of the service in gmail

Procurr corrn || Pesquaaraien | X

Lista dos Documentos Mais Requisitados ~Csx éecrirsés [

aleph@catalogo.up.pt para su mostrar detalnes 1625 (4 1 minuto) | Responder

Titulo Oconéncia
Hanard Business Review 0
Meétodo Hanard de negociacion 0
A arta do bem vendar 9

(Cma negociar con gente difci
Exame

Posquise, adcione ou conrte Marksteer

A empresa gorda

B fThe Offcial Guide for GMAT review.
Polénia

= Augusto Ribeiro

sgconrconace [ | Estrtéga
Gatingto yes
- Convidar um amigo Oxford advanced leamers dictionary
Partihar Gmai com Perspectnas de Evolugdo a um ano (2008) da Economia Portuguesa
analysis for fnancial managoment

[EEE TP ee—, (Como fazer 05 utros gostar de s nos negécios  no trabalho
Caculo fnanceiro
(Oxtord advanced loamars dictionary

(Contributa para um plano estratégico para a indistia éxtl & do vestuio port ugussa

Brasi
The global competitveness report 2007-2008
Managing creativty and innovation

(Gestdo de pessoas

Os horizontes do marketing

(Conguering the GMAT math

fThe 7 habits of highly efectve people
Project Management

<05 negécio das marcas

09-09-2009

«Voltar a Caixa de entrada  Arquivo | Denuncir mensagen o saictada | Emnar | Mover parav  Marcadoresy | ais acgiesv
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Statistics Custom Services

Hands on!
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Statistics Custom Services

Questions!

Augusto Ribeiro augusto.ribeiro@reit.up.pt
Tiago Fernandes tfernandes@reit.up.pt

http://biblioteca.up.pt
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