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Judy Drescher, MLIS, MBA
ELUNA Steering Committee Liaison to the PWG | Library Director |
Molloy College | Contact
I have only been in the world of academic libraries since 2007; prior to that,
I spent 25 years in the corporate sector, largely in project management, IT
training and consulting. I am currently the library’s Director and Webmaster.
My undergraduate degree is in Psychology and I am a certified practitioner in
the Myers Briggs Temperament Indicator (MBTI).
Theo Engelman
IGeLU Steering Committee Liaison to the PWG;
IGeLU Chair | Senior ICT Consultant and Business Information
Manager | Utrecht University Library, The Netherlands | Contact
Working in the Library since 1991, started at the Circulation desk I
developed to a systems librarian, generic ITprofessional, and currently
working as consultant and Business Information Manager to align and
integrate the information processing needs of the library with all solutions
and services used and offered by the library itself, the University and
external providers/vendors.
Daniel Forsman
Chair, Summon PWG | Library Director | Chalmers University of
Technology, Gothenburg, Sweden | Contact
Currently serving as Library Director at Chalmers University of Technology in
Gothenburg, Sweden. Chalmers has been using Summon, 360 link and now
InTota since 2010. During that time we have worked and customized many
aspects of the products including using the linkserver and discovery APIs.
Daniel has a background as a systems librarian developing electronic
services and working with several systems and vendors.
James Hammons
Head of Library Technologies | Ball State University, Muncie, IN |
Contact
As the Head of Library Technologies for Ball State University, I’ve
coordinated local technical support and configuration for our Summon
instance since we implemented it in 2012. This work has included leading
our migration to Summon 2.0 in 2014 and Link 2.0 a year later. I’ve served

the same role with our instances of SFX (20052008), 360 Link (2009 to
present), and 360 Resource Manager and Intota V.1 (2009 to present), as
well as our SirsiDynix Symphony ILS (1999 to present) and our plethora of
eresource platforms (since roughly 2002). I’ve been a leader in leveraging
technology in every postMLS position I’ve held since I started my library
career in 1992.
Susan JohnsSmith
Secretary/Web, Summon PWG | Systems Librarian and Coordinator,
Library Systems Consortia | Pittsburg State University, KS | Contact
Pittsburg State is a 360 Link, MARC Record Service, and EJP (2007),
Summon (2010), and Intota v1 (2013) customer. My position also supports
a 14library multitype consortia running III Sierra. I also served previously
as enhancement/program chair for several Dynix/SirsiDynix products/
conferences and served on the CODI executive committee. Pittsburg State
participated in the EJP 2.0 in 2016, and continues to test both formally and
informally for III Sierra and Serials Solutions/ ProQuest/ExLibris products.
Paul Joseph
ELUNA Steering Committee Liaison to the PWG | Systems Librarian,
Digital Initiatives | UBC, Vancouver, BC | Contact
I am the Systems Librarian and Business Architect for the University of
British Columbia Library. Working with Library IT and UBC IT, I lead the
development of innovative software solutions focusing on integrating data
and applications from the Library’s various systems to improve discovery
and access of the Library's collections and services. Currently, UBC Library
uses Voyager, Summon and 360 Knowledgeworks, Resource Manager and
Link.
Lesli Moore
ELUNA Enhancement Coordinator | Systems Librarian | THSLC |
Contact
I am the Systems Librarian for Texas Health Science Libraries Consortium.
The consortium is comprised of five medical libraries in the Houston/
Galveston area: UT MD Anderson Cancer Center, UT School of Dentistry, UT
School of Public Health, UT Medical Branch at Galveston, and TMC Library.
We currently use Voyager, Summon, 360 Link, EJP (I think), Intota. We are
part of the second beta tester group for Intota that is now roadmapped for
Alma. Previously, I worked in Support and Training at Endeavor/ExLibris. I
also was a Leader at Large and Enhancement Chair for the Voyager PWG.

Alisha L. Quagliana
Discovery & Access Coordinator | The University of Texas at Austin 
UT Libraries | <contact>
I have participated in the past on an ELUNA PWG (Verde) and found it to be
both a challenging and rewarding experience. I am fairly adept and ferreting
out metadata issues that cause linking problems between Summon and 360
Link and I report on these on a regular basis. I manage both Summon and
360 Link (as well as Intota) at my institution so I have a good understanding
of how the two work together and we are hoping to start doing some
assessment on both these services in the near future that could provide
some areas for improvement both on our end and the vendor end.
Rindra Ramli
Electronic Resources Specialist (Team Lead) | King Abdullah
University of Science and Technology (KAUST) Contact
I’m an Electronic Resources Specialist (Team Lead) at King Abdullah
University of Science and Technology(KAUST). Our library has just recently
implemented Summon, Proquest 360 Core, 360 Marc Update. Our institution
is an international graduate research university recently inaugurated in 2009
(FTE = 1000). We are located on the shore of the Rea Sea in Thuwal,
Kingdom of Saudi Arabia. My areas of interest are web discovery services,
electronic resources management, web usability, knowledge management
and information literacy. Prior to KAUST, (Saudi Arabia), I was working in
academic libraries in Singapore for close to 15 years. I was formerly a
Reference Librarian and webmaster.
Kathryn K. Silberger
Digital Content Services Librarian, Marist College | Contact
I am the Digital Content Services Librarian at Marist College.
Marist was an Intota Development partner and I was the team leader
from our institution. We were the first institution to implement an Intota
module. We have been Summon users since 2012. We will be migrating to
Alma in May of this year.
Angela Sidman
ELUNA Enhancement Coordinator | Electronic Resources Librarian |
Yale University Library | Contact
I am the Electronic Resources Librarian at Yale University Library, overseeing all
aspects of eresource management including license management, usage statistics,
and article discovery. Yale currently uses Voyager, Summon, the 360 suite of products,
and the 360 MARC service for journals. Prior to Yale, I worked for a large public

university system, focusing on eresource acquisitions and access. I earned my MSI
from the University of Michigan and an MSc from the University of Edinburgh.
Annette Specht
Librarian | Universität Bonn, Germany | Contact
Since 2004 I am head of the Digital Services Department at
Bonn University Library. I am also experienced in the acquisition and
management of electronic resources. From 2012 to 2015 I have lead a
project introducing a search portal using Summon together with VuFind,
SISIS Sunrise interfaces for catalog integration and SFX as a link resolver.
Our team has made quite some enhancement requests in the area of
reporting routines, API, mapping and other aspects and I would very much
like to contribute to the further development of Summon.
Susan Tegg
Team Leader, Library Technology Services | Griffith University
(Brisbane Australia) | Contact
I am Team Leader, Library Technology Services, at Griffith University in
Brisbane Australia. Griffith has a suite of Proquest products including Intota,
Summon, 360 Link resolver, and numerous Proquest databases. I have
worked in academic libraries for over 20 years, across all departments
including lending, faculty librarians and in technology areas. I have an
interest in improving the student experience when using libraries, and in
smoothing workflows for librarians so they can add value to the student
experience rather than entering, linking and manipulating data. I see great
value in collaborating with colleagues and vendors to improve library
platforms and services.
Ken Varnum
Senior Program Manager for Discovery, Delivery, and Library
Analytics | University of Michigan Library | Contact
Ken Varnum is the Senior Program Manager at the University of Michigan
Library. In this role, Ken is responsible for three areas: the library's
discovery interfaces (the "MLibrary" single search tool, ArticlesPlus, Search
Tools, etc.), delivery interfaces, and the library's evolving and emerging
analytics infrastructure. He has worked with Summon and 360 Link, focusing
on APIs, since 2010. Ken received a master's degree from the University of
Michigan's School of Information and his Bachelor of Arts from Grinnell
College. In addition to numerous articles and chapters, ALA Editions
published his most recent book, "Exploring Discovery: The Front Door to a
Library’s Licensed and Digitized Content," in April 2016.

