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Dear All,

As of May 25th 2018, all organizations working with the personal data of EU citizens will need to

be GDPR (General Data Protection Regulation) compliant.
Ex Libris has been working on creating resources and documents that will help our customers
prepare for the GDPR. You can now access these important resources in the Ex Libris

Knowledge Center:

1. The Data Processing Addendum (available for download) is the addendum governing

the processing of personal data as defined by Article 28 of the GDPR.
The GDPR Data Processing Addendum for Hosted, SaaS, Mobile and On Premise

solutions can be found in the Knowledge Center.

Once you have downloaded, completed, and signed the Addendum for each type of Ex

Libris service you use, please scan and email it to: GDPRAddendum@exlibrisgroup.com

2. Privacy Impact Assessments (PIAS) for select Ex Libris solutions are available in

the Knowledge Center, including a brief description of the data processed in the solution,

the privacy impact, and the measures Ex Libris is taking in order to manage the risks

involved. These PIAs were performed by leading privacy consultants (KPMG).
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3. “GDPR Data Subject Rights — What You Need to Know” can be found in the Knowledge

Center. This is a set of overview papers that detail the tools available for customers to

address GDPR data-subject rights for each of the Ex Libris products and services.

Stay tuned for the launch of the Ex Libris Trust Center, which will provide a range of resources
with in-depth information about security, privacy, and compliance across our products and
services. This new online center will be your “one-stop shop” for our GDPR articles and

documentation, security certifications and other privacy resources.
Sincerely,

The Ex Libris Security Team
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