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ABOUT TODAY

Learn what Lean Library does

Addressing different user behaviors through a browser extension

How we use Ex Libris APIs to power our systems (and how you benefit of this)
Why privacy is importance

Your questions



WHO WE ARE

Michelle Tan

Claus Wolf

@ LEAN Library

\/ A SAGE Publishing Company



WHAT WE DO

Lean Library is a powerful tool that seamlessly delivers library
resources, services, and branding into the patrons’ workflows,
wherever they are. Created by librarians for librarians, our
browser plug-in extends your services to solve access issues and
provide users with content as and when they need it, all while
protecting their privacy.
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NOW SERIQUSLY, WHAT DO YOU DO?

We help you ensure that:

* your digital library resources are where your patrons are

* your patrons have access to the content you have licensed

* you can guide your users to the “right” access location

* you can provide your patrons with guidance when they need it

* and more...
<> LEAN lerary

A SAGE Publishi

<<



HOW DO YOU DO IT?

® 0 ®  ® saGE Joumals: Your gatoway X 4

« C & journals.sagepub.com * O ﬁ HBOoOOA== @
@SAGE journals Browse  Resources v Searchal SAGE Joumals Q| Acoess Options:
Advanced Sign In Institution Society
X
Your gateway to world-class research journals University of
Make Believe
h all SAGE Journals
mobiie
o)

Get access to this site!

This website has content that's licensed by
your library. Click here to open it via your
library's systems, to get access.

NB: Some part of the contents on this site
might not be licensed!

Browse Journals By Discipline Browse A-Z
GET ACCESS

Health Sciences Social Sciences & Humanities All SAGE Journals

This extension is brought to you by your
Materials Sciences & Engineering Life & Biomedical Sciences Library! Go and thank them, if you have a
moment! Contactus &

Resources

Authors Librarians Editors Societies




HOW DID IT GET STARTED

Johan Tilstra founded Lean Library based on:

1. Changing trends on how users access library resources

2. He was part of a project, that did away with the local
discovery system

3. Overwhelmingly positive feedback from end-users

€ LEAN Library

A SAGE Publishing Company
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QUESTION

What Percent of your Users Start
their Search at the Library

LEAN Library

4



USERS START OUTSIDE THE LIBRARY

“Discovery starting points are shifting towards Google Scholar and other general
search engines. While specific scholarly databases remain the most frequent starting
point for research, faculty are increasingly beginning their exploration of scholarly
literature with Google Scholar and other general-purpose search engines”

Blankstein & Wolff-Eisenberg (2019):
ITHAKA S+R US FACULTY SURVEY 2018, p. 4
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v A SAGE Publishinc mp



USER BEHAVIORS

Goc;;-gle Scholar

IOl LENS.ORG

Solving The Problem Of Problem Solving ™

ResearchGate

Not ranked in any order, not meant to be comprehensive

P Dimensions

Microsoft Academic

OPEN KNOWLEDGE MAPS

A visual interface to the world's scientific knowledge

() WhatsApp

€ LEAN Library

XZ Asace Publishing Company



DURING THE KEYNOTE YESTERDAY

Mr. Masud Khokhar mentioned a PWC study stating that users:
* want to learn at the own pace

* based on their personal preference

He also mentioned:

* that there is no equivalent venue to the physical library
* according to a SCONUL report
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® © ® & foreign domestic workers sing X 4

c @ scholar.google.com/scholar?as_sdt=0%2C5&btnG=&hl=en&inst=16943600069935115523&q=foreign%20domestic%20workers%20singapore

Google Scholar

Articles

Any time

Since 2019
Since 2018
Since 2015
Custom range...

Sort by relevance
Sort by date

v include patents
v include citations

Create alert

foreign domestic workers singapore

About 354.000 resuits (0,04 sec)

“Home" and “away”: foreign domestic workers and negotiations of diasporic
identity in Singapore

BSA Yeoh, S Huang - Women's Studies International Forum, 2000 - Elsevier

World cities produced by the processes of globalization and international migration

increasingly take on shifting i pic ethnoscapes constituted by gathering subjects of

diaspora ranging from highly skilled interational “denizens” to low-skilled guest workers. In ...

Yr 99 Cited by 193 Related articles All 5 versions

Foreign domestic workers in Singapore

D Wong - Asian and Pacific Migration Journal, 1996 - journals.sagepub.com

This paper discusses the regulatory and economic of Filipina migration into d

waged labor in Singapore. It places this migration in the history of female rural-urban

migration as well as the history of domestic labor in Singapore. Finally, it raises the question ...
Yr 99 Cited by 100 Related articles All 4 versions 9

Foreign domestic workers and home-based care for elders in Singapore
BSA Yeoh, S Huang - Journal of Aging & Social Policy, 2009 - Taylor & Francis

As with other developed nations where rapid population aging has led to increasing health

care and social care burdens, Singapore has searched for ways of paying for and providing
long-term care for its increasing numbers of elders. The Singapore state, faced with the ...

Yr 99 Citedby 98 Related articles All 5 versions 99

Diasporic subjects in the nation: Foreign domestic workers, the reach of law
and civil society in Singapore
B_SAM S_tluang TW Devasahayam - Asian Studies Review, 2004 - Taylor & Francis

tional p and rks of capital, labour, business and commodity markets,
polmcal movements and cultural flows are both the products of, and catalyst for,
contemporary globalisation p In these spatially fluid times, what Faist calls ...
Yr 99 Citedby 89 Related articl All 3 59

BSA Yeoh, S Huang... - International Migration ..., 1999 - journals.sagepub.com
.. This "hands off" approach leaves the foreign domestic worker very much at the mercy of the maid
agency that placed her with her employers in Singapore as well as in the ... The stance adopted
that foreign maids (along with other types offoreign contract workers) constitute a ...
Yr 99 Cited by 287 Related articles All 12 versions 99

Negotiating public space: Strategies and styles of migrant female domestic
workers in Singapore
BSA Yeoh, S Huang - Urban studies, 1998 - journals.sagepub.com

.. If the open nature of public space acts as a social leveller, the foreign domestic worker may indeed ...

Singapore' s state policy, however, opposes long-term immigration ... A battery of controls is in place
to regulate the number of foreign domestic workers including a ‘maid levy' of ...

https://journals.sagepub.com/doi/abs/10.1177/019791839903300105 !elated articles All 10 versions 99 |
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social consequences and political ramifications. Beginning with a brief examination of state policy on
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transnational labor migration relating to female domestic workers, this article goes on to explore the debates
within public discourse as well as private accounts on the impact of foreign maids on a range of issues,
including female participation in the workforce; the social reproduction of everyday life including the
delegation of the domestic burden and the upbringing of the young; the presence of “enclaves” of foreign
nationals in public space; and bilateral relations between host and sending countries. It concludes that the
transnational labor migration is a multifaceted phenomenon with important repercussions on all spheres of
life, hence requiring dynamic policy intervention on the part of the authorities concerned.
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LIBRARY ASSIST

Provide your users with guidance as and when they need it most

Be it:
= User-ID & Password

* A trial that is ending soon
" you get to schedule these message
* Restricted access off-campus, due to license description
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* Know what works, because there are statistics
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LIBRARY ALTERNATIVES

Uses your existing knowledge base to
* identify whether, or not a document is in license

* identify whether the license is held at the current access location

* works for Digital Object Identifiers and ISBN (eBooks)
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"BASIC” INTEGRATION

1. Lean Library loads a KBART file (up to) daily
2. When we come across a DOI / ISBN, we'll query the KBART File

3. Construct a link to the Link Resolver to handle the rest

There is only a single truth to maintain and that is the Link Resolver of your institutions.

<€ LEAN Library

A SAGE Publishing Company

«



EXLIBRIS SYSTEM SUPPORT

Lean Library integrates with:

1. ALMA
2. SFX

3. 360Link
4. Summon

We utilize the APl / XML-View of these systems to ensure we have an up to date view
of what is available and the correct links to display to the users

<€ LEAN Library
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We also support OCLC, TDNet & EBSCO



WORKING WITH EX LIBRIS

* Open APIs that are truly open

* Responsive Product Management Team

= Collaboration in interest of mutual clients

* Amazing knowledge by clients about capabilities and willingness to collaborate
with us as development partners

" Sets Ex Libris clients apart from many others

<€ LEAN Library

7~ A SAGE Publishing Company



WHAT'S THE DIFFERENCE

If you operate a well maintained setup, you will great outcomes
You control the user experience, by controlling the main Link Resolver

Utilizing the APl means as soon as you have made an update it is available to us

The APl is actually easy to implement

<€ LEAN Library
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AND THERE ARE MORE FEATURES

Highlight & Search
* Select Text on any web-page
* Right-Click

* Select from one of up to five institutional search engines

A great way to bring your users back to Primo



AND MORE...

Fully Features Backend, that makes implementations easy
A ton of small features that make the extension truly quite sophisticated

We get most — if not all — of our product ideas from our clients and potential
customers, so keep the ideas coming!
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LAST BUT NOT LEAST

Mr. Khokhar mentioned yesterday that for 2019 Digital Ethics & Privacy was one of
the underlying trends for 2019

We couldn’t agree more - User Privacy is one of the fundamental principles on which
Lean Library was founded.
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michelle@leanlibrary.com

claus@leanlibrary.com
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