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Question 1

uWhat are the biggest 
barriers or challenges facing 
users when accessing electronic 
resources?



Question 2

uBrowser extensions could be 
considered to be taking users 
away from the institutional 
discovery layer. Should libraries 
be concerned?



Question 3

uAre there any privacy issues 
around the use of tools that 
improve access to electronic 
resources?



Question 4

uWhat are the key features of the 
tools designed to improve access 
to electronic resources and are 
there any weaknesses that 
librarians should be aware of?



Question 5

uWhat impact will open access 
have on electronic 
resource access over the next 
five/ten/fifteen years?



Questions

uAny questions from the 
audience? 


