
Who Am I?
Cindy Greenspun

Portfolio Project Manager, Client 
Services and IT Operations
Yale University Library

cindy.greenspun@yale.edu

Ex Libris Products: Voyager and 
Summon 

Based in New Haven, Connecticut, 
United States

mailto:cindy.greenspun@yale.edu


My Background
• While I have been active in the library community for 20+ years, my 

educational background is in Communication and Business Administration. 
I have an undergraduate degree in Professional & Technical Communication 
and a Master’s degree in Business Administration. 

• I recently obtained a certificate as a Scrum Master and am pursuing a 
certificate as a Project Management Professional (PMP).

• I have held a variety of positions throughout the library system, with diverse 
experience in circulation, cataloging, acquisitions, digital collections, 
systems administration, Library IT, Project Management and Scrum

• I have strong organizational and coordination skills, am creative, adaptable, 
and a forward thinker 

• I enjoy working with others, sharing my knowledge, and also learning from 
others



My contribution to IGeLU
• I currently have the privilege of serving on the IGeLU Steering Committee 

as a Webmaster and Communication Officer and serve as liaison to three 
Work Groups (Voyager, Linked Open Data and SFX).  I would like to 
continue to serve on the IGeLU Steering Committee where I’m able to 
contribute more to the IGeLU community as a whole.  One small example of 
my work is to provide a newly redesigned logo for IGeLU to adopt.

• I would like to bring clarity, create awareness, help provide people a 
platform and to provide exposure to a bigger, diverse and global community 
where we will create a huge impact on how we solve problems.  

• IGeLU is already working on initiatives that I am passionate about.  I look 
forward to bringing in a diverse perspective on the current reality and the 
challenges to create awareness and to overcome these constraints and to 
impact the way of work and life at a global level.  One example of recent 
work is of my running the IGeLU website through a UX and Accessibility 
review. 



My contribution to IGeLU
• The challenges we face today are changing our thinking about the next level 

and of making it work.  This will require courageous examination of what to 
stop, start and to accelerate.  I would like to continue to dedicate my 
energies to enhancing communication and interactions with the broader 
community.  

• I am passionate about diversity and inclusiveness and am glad that IGeLU 
champions this cause in its values.  I would like to help enhance what 
diversity is to us as a community.  

• I would like to be able to provide a positive impact/influence and to continue 
to connect the community together, one example that comes to mind by 
adding a community spotlight in the News-in-Brief Newsletter (NiB). 



A little bit 
about me

• Not just a library staff member, but an avid fan of 
academic and public libraries.

• Proficient in American Sign Language 
 Have a personal goal of learning sign languages 

from other countries: currently picked up some 
Chinese, German and Australian Sign 
Language.

• I once considered a career in photography as a 
career option before I changed it to 
Communication and Business Administration.  



Thank you 
kindly for 
your 
consideration
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