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Research process — UX methodology

Alma UX focus group — Thanks!

i Usability Testin
Discovery v & Deliver (Early Access -> General availability)

Define
* Interviews Develop
* Observation e Visual design
e Surveys | N * Development
* User study — 1% round / * Technical testing (QA)

Dream Design

+ Personas * Workflow

. Scenarios * Wireframes

. * Prototypes
Synthesis + User study — 2" round
N
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Expected improvements

Customers Feedback — What we heard?

* Workflow is complex and click heavy

* More here:

Main changes to addressed these pain points:

* New unified task list
* Set to prevent users from the need to ‘Go to task list” when searching for PO lines in various statuses
* New ‘side-by-side’ presentation

* Allows users quick review and edit of PO line information as well as navigating to related workflows without losing focus
on the origin point.
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Live Demo
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Existing PO line task list workflow - Demo

* Env 01
* Env 02
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http://il-urmsand01.corp.exlibrisgroup.com:1801/mng/login?institute=01BC_INST&auth=local
http://il-urm08.corp.exlibrisgroup.com:1801/mng/login?institute=01BC_INST&auth=local

What'’s in it for you?
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Multi select recor

Order lines v

Bulk list actions, sensitive to the user’s selection
S

4 © EM A W YV =1 P | 3

Assign
Multi :
New order to “workflow step” facet
Facet for PO line in claim

Wk ) “Split view” (list + PO line information)

[J Unassigned (89669

[J inReview (287)
[J Manual Packagipg (6)
[ Auto PackagjAg (2)

<+ More (10)

“Full vie”

PO line summary section + labels

Sections v  Edit e X

Venerable Philippine Duchesne : a brief sketch of the life and work of the Foundress of the
Society of the Sacred Heart in America / by G.E.M., New York :, American Press,, 1914.

acq.po_line.po_line.advance.owning_library: O'Neill
Vendor/Account: HARRASSOWITZ/HARR/Account (M)/BOC-BLO/197
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Edit
PO font London ;, Burn... Funds: Theology Monograph Firm (100.0%) (FY-2002)
n aim
- : PO Line: 02-5766 200.65USD
[0 PoLinein Cla... (6060) - I~
[J POLineno.. (852408) 0
<
Alert ~ S
[J Atleastoneof . (269) (O e Venerable Philippine Duchesne : a brief sketch of the life and work of... - i
W |PO Line: 02-5820 Assigned to: ERREEIAS SR
[J created fromi.. (161) Alerts (4)
Vendor/Account: HARRASSOWITZ/HARR/Account (M)/BOC-BLO/197 N
[J Duplicate acti... (3256) Funds: Theology Monograph Firm (100.0%) (FY-2002) BB REF_NLONL())
+ More (15) [@ Physical - One Time T ROSh
(9 In Review
A - ey . . . . .

HOETTANE Additional PO line sections with view/edit mode
O Access Service-... (14) 2 [0 _ Local DB 3103152001,
O Dpatabase-on.. (175) &) PO Line: 15-310803 Assigned to: | (§ John, Smith Edit
[0 Dpatabase - Sub... (398) (@ Electronic Collection - One Time Alerts (1)
+ More (25) (9 In Review
Vendor =
E\ 2SIMPLEUSA INC. (3) T - - “urgerea ems -~ —
O 52 WOMEN (1) [ Physical - Standing Order Monograph

(V) Waiting for Manual Renewal
[J smTL.cOM (5) i o
*+More (4030) Das Bistum Miinster. Im Auftr. d. Max-Planck-Inst. f Edit

Geschichte bea 5 OEA oo 5 Library Location Call Number Barcode Availability Item Policy Item Descri... Receiving D...

e % PO Line: 00000 O
M Phuninal  Ana Tima M Add iten
ExLibris
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Slide panel to overlay origin point

= el | 2 _

< Physical Item Editor Relink to another bibliographic record cancel
I Sworn enemies : the divine oath, the book of Ezekiel, and the polemics of exile / C.A. Strine. Strine, C. A. 1975- (Casey Alan), De Gi@yter,v
REEUS ; Berlin ; Boston : 2013 [3110290391 (hardcover : alk. paper)]
- Holdings Theology and Ministry Library: Stacks; BS410 .Z5 Bd. 436
= ' Holdings ID 22423725130001021 View all holdings
Barcode 39031032576274 Item ID 23423725110001021 View all items
Process type - MMS ID 99133372900001021 Browse shelf listing
Status item in place
General ENUM/CHRON Notes History
General Information v
Barcode 39031032576274 Generate Copy ID
Material type Book - Item policy -
Provenance - Is magnetic -
PO Line 09-000019936 X =9 = Issue date (]
Receiving date [} Expected receiving date (]
Enumeration A Enumeration B
Chronology | Chronology J
Description Generate
Pages Pieces
Replacement cost Receiving operator
Physical condition -
Process type -
Inventory Information v
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Additional functionalities

Naming and order

Assignment ~
[J Assigned to Me (47)
[ Assignedto Ot... (160)
[J unassigned (896693)

Workflow Step S
[ InReview (287)

[J Manual Packaging (6)
[J Auto Packaging (2)

[0 Ready (33)

[ sent (1839)

| [J Recurring Renewal (810) |

L] waiting for In... (4161)
[ under Evaluation (3)
[J under Evaluation(... (2)

Main actions according to the PO line’s workflow step

Venerable Philippine Duchesne : a brief sketch of the life and work of. 200.65 USD
PO Line: 02-5820

Vendor/Account: HARRASSOWITZ/HARR/Account (M)/BOC-BLO/197
Funds: Theology Monograph Firm (100.0%) (FY-2002)
[ Physical - One Time

(O In Review

Owning library: O'Neill

Assigned to: RSN SN

i Q)
O),

Continue Workflow  «e«

Redskin trail : a life of Blessed Philippine Duchesne., London :, Burn...
PO Line: 02-5766

Vendor/Account: HARRASSOWITZ/HARR/Account (M)/BOC-BLO/197
Funds: English Monograph Firm (100.0%) (FY-2002)
(@ Physical - One Time
(O Closed

Owning library: O'Neill 59.03 USD

Reopen e

Geschichte des Erzbistums Kdln. In Verbindung mit August Franzen [et a. 0.01USD
PO Line: 000000346-00101

Vendor/Account: HARRASSOWITZ/HARR/Account (M)/BOC-BLO/197
Funds: History Periodical (919100.0%) (FY-1995)
[l Physical - Standing Order Monograph

(O Waiting for Manual Renewal

Owning library: O'Neill
Renewal date: 23/10/1999

Alerts (2)

AsSignto  eee

Information “actions’

Change expected date  «o»
Change Expected Date
Assign To
Relink

e
Change Bib Reference

Cancel

Bib Description
Invoice Lines

on, 84 Associated PO Lines
Communications
History

Attachments

4

[ Dpeferred (14)

[ cancelled (18372)
[ closed (823072)
= Less

PO Line in Claim 0
[ Po Linein Cla... (6060)
[J PO Lineno.. (852408)

© 2022 Ex Libris | Confiden

Enhanced claim and receive functions

1 E] A selection of cases on the law of S ([ X
contracts : with references and cit et e v
PO Line: 04-6030
[ Physical - One Time .
@ sent | In Claim
e
Library Location Call Number Barcode Availability  Item Policy  Item Descri.. Receiving ...
Direct link to the Receive WB 1 Law General 8441323 Not
Collection Received
© Add items
item In Claim (1) ~
«
o
Library Location Call Number Barcode Item Description Expected Recei...
1 Law General B441323 01/09/2004
Collection (From 2o lina

® receive
[dor Information
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What’s next?
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Next steps

Early testers - Started in August release currently 9 institutions testing
* Optin/out in production

* “User Snap” tool allowing testers to leave their feedback from within the platform

* A summary of the reported issues will be distributed

* Basecamp channel for announcements and general communication

General availability — pending early testers feedback

* Dedicated documentation page
e Webinar recording (may 17" 2022)
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https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/046New_MDE_Functionality/New_Unified_PO_Line_Task_List
https://www.youtube.com/watch?v=7psW04mLSTU
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Questions — Ask Me Anything!

nnnnnnnnnnn
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Thank you!

Noam.fass@clarivate.com
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What'’s in it for you?

e Seamless workflow

» Task list as facets — no extra step in order to "Go to task list”

* Multi-select facets — focus on what you need faster

* Clearer information hierarchy- find what they need faster and with less navigation needs

» "Side -By-Side" presentation - complete your tasks faster with less navigational needs

» "Slide-Out" panel for extra information - single page application experience and a clear sense of orientation
* Resolve numerous pain points raised by the community

exLibns
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Customers Feedback — What we heard?

*  Workflow is complex and click heavy [New unified list]

* Need an end-to-end workflow that 1 person can do in 1 go [New unified list]

* Searching for POL is very slow [New unified list]

* Note to vendor field should move up in the screen and not ‘under the fold’ [New unified list / Future Enhancement]
* Quantity for pricing is not reflecting ordered items [February release]

* POL status ‘waiting for manual renewal’ is confusing [April release]

* Invoice line (tab) has an invoice number but is not clickable [Eebruary 2021 release]

* Add next to the ‘list price’ a ‘local price’ (make the exchange) [New unified list]

* EDI task list — no clear indication which library is the owner (POL owner) [January release]

* Have the PO line internal note searchable [April release]

* ‘Currency’ field presents all options and not only these which are configured to the vendor [Roadmap]
* Not enough fields are saved in the template [Roadmap]

*  When viewing the POL's which were created via the import process (advanced search), there are no facets - this make
the error handling process harder [New unified list]
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https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Enhancements_to_the_PO_Line_Pricing_Section-97737
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes?utm_term=_&utm_campaign=Nitzan_Library-Alma_Leads_Max-Performance&utm_source=google&utm_medium=cpc&utm_content=Library-Alma_Performance-Max&hsa_acc=3459847643&hsa_cam=16082878263&hsa_grp=&hsa_ad=&hsa_src=x&hsa_tgt=&hsa_kw=&hsa_mt=&hsa_net=adwords&hsa_ver=3&gclid=Cj0KCQjw5-WRBhCKARIsAAId9Fk9FW0U90NvrlqLSAYUh_eTXE_7WvxHTRzgZNuZAA048Eeuez2QVlgaAnxUEALw_wcB
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2021/Alma_2021_Release_Notes#View_Invoice_when_Editing_a_PO_Line-88929
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#New_.22Owner.22_column_in_the_.22Manage_EDI_Tasks.22_page-96989
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes?utm_term=_&utm_campaign=Nitzan_Library-Alma_Leads_Max-Performance&utm_source=google&utm_medium=cpc&utm_content=Library-Alma_Performance-Max&hsa_acc=3459847643&hsa_cam=16082878263&hsa_grp=&hsa_ad=&hsa_src=x&hsa_tgt=&hsa_kw=&hsa_mt=&hsa_net=adwords&hsa_ver=3&gclid=Cj0KCQjw5-WRBhCKARIsAAId9Fk9FW0U90NvrlqLSAYUh_eTXE_7WvxHTRzgZNuZAA048Eeuez2QVlgaAnxUEALw_wcB

