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Design is not just
what it looks like and
feels like

Desijgn is how it

Steve Jobs

n\".1 59 trepreneur and Inventor



I’'m Yael Beller
Product owner for Leganto
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UX expert

M.Sc. Industrial psychology
Human factors & cognitive psychology

UX expert Industrial Psychology

Human Factors Cognitive Psychology
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Everything is designed
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, Chemistries

|- Glucose; Sexrum 64 L  mg/dL

| Uric Acid, Serum 3.6 ng/dL

| BUN 16 mg/dL

‘ Creatinine, Serum 0.6 mg/dL
BUN/Creatinine Ratio 27

" Sodium, Serum 141 mmol/L

Potassium, Serum 4.0 mmol/L
Chloride, Serum 102 mmol/L
Carbon Dioxide, Total 27 rmmol /L.
Calcium, Serum ' 9.5 mg/dL
Protein, Total, Serum 1 fer 2 g/dL
Albumin, Serum 4.7 g/dL
Globulin, Total 2::5 g/dL
A/G Ratio 1.9
Bilirubin, Total . 0.6 ng/dL
Alkaline Phosphatase, Serum 104 I0/L
AST (SGOT) 25 IU/L
ALT (SGPT) 35 IU/L
: **pPlease note referen
GGT 14 I0/L
Iron, Serum 62 ug/dL

CBC With Differential/Platelet
White Blood Cell (WBC) Count 6.3 x10E3/ulL
Red Blood Cell (RBC) Count Sad x10E6/ul.
Hemoglobin 16.6 g/dL
Hematocrit 47.2 %
MCV 89 fL
MCH 31.3 pg
MCHC 35.2 g/dL
RDW 11.9 3
Platelets 251 %10E3/ul
Neutrophils 57 %
Lymphs 27 %
Monocytes 12 %
Eos 5] 3
Basos 1 ]
Neutrophils (Rbsolute) 3.6 x10E3/ul
Lymphs (Absolute) LS x10E3/ul.
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Patient view
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MEDICAL TESTS

WBC count

e <

Definition
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octor view

Clinical Chemistry Test
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Complex systems - multiple user types

amazon /o) airbnb
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Researcher
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UX design

0 selected

JOURNAL  COLLECTION

s DiScovegy  'LLREQUEST  FETCHITEM BROWSE

X Alma University

Sign in to get complete results and to request items ﬂ Signiir X DISMISS

209 Results

5 .
@ s Sort by Relevance

Studies in Conversational UX Design

Moore, Robert J. editor.; Szymanski, Margaret H. edits r, Raphael. editor.; Ren, Guang-Jie. editor.

2018 Availability A

Available Online bl
Resource Type v

BOOK

User experience (UX) design for libraries Subject v

Schmidt, Aaron, 1978-; Etches, Amanda, 1975-

2012 Creation Date v

Available Online
Author/Creator v

BOOK New Records v
Universal UX design : building multicultural user experience
erreira, Alberto, author.

2017

Language v

Available Online

Bottlenecks Aligning UX Design with User Psychology
Evans, David C. author.
2017

Available Online
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Discovery

Release ° Behind the a Design

Scenes of
Ex Libris
UX

Early Adopters ° ° Usability sessions
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I Discovery Discovery - Interviews Leganto

Student

Librarian
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Discovery

Personas - Instructors

PIONEER

Pam
I love to see new technology that helps
students to do better.
1 would love to see more of that.*

AGILE

Amy
“I might decide the afternoon before to include
something interesting and relevant. Il ditch
what | was going to do and go for the brand new
one that just came out and is very current.”

© 2022 Ex Libris | Confidential & Proprietary

SKEPTICAL

Susan

‘I don't trust it will always be available to me,

50 let me make sure | have the document,
even if it's in a virtual format*

OCCASIONAL

Oliver

‘I update the reading list this time of year and

then | forget about it for a year. When | come

back, | find that I've forgotten quite a bit and
need to do some relearning.*

Leganto

IMPLEMENTOR

“.. this part of our work is really the bottleneck of
our process, so we really don't have a lot of time
to do more than ‘as fast as possible”*

exLibris.
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Discovery

Occasional Oliver

'l update the reading list this time of year and

then | forget about it for a year. When | come

back, I find that I've forgotten quite a bit and
need to do some relearning.”

Occupation Assistant Professor
Course Science Education
Students Undergraduate
LMS/VLE Canvas
Institution Public research university
Location United Kingdom

© 2022 Ex Libris | Confidential & Proprietary

Personas - Instructors

Goals
® Prepare course materials before the term begins

® Make progress on his research

Frustrations
® Notvery tech sawy

@ Has to re-familiarize himself with the tool each
time he uses it because he revisits the reading
list once a year

Key Tasks

o Afew weeks before the term begins:
- Make a copy of last year's reading list
- Fix broken links and update resources,
if needed

@ During the term:
- Periodically add resources to the reading list

@ Save interesting articles in My Collection
throughout the academic year

Background

Oliver revisits the course reading list once a year, in
the fall. Each year, he needs to re-familiarize himself
with Leganto.

Materials

Academic

source

Traditional
format

Leganto Usage

No assistance
creating the list

No updates
during the term

Novice

FEATURES USED

Search Create/Add
Sections Tags
Visibility Permalinks

Leganto

Non-academic
source

Non-traditional
format

Assistance
creating the list

Continuous updates
during the term

Expert

My Collection

Public Notes

Cite It

exLibris.
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Discovery

User Journey - Instructors

1. Tends to revisit course
materials the summer
before the fall term starts

2. Makes a copy of last
year's reading list.

3. Checks for broken links
and outdated materials.

4. Identifies material that
didn’t work well last term.

Occasional Oliver
GOAL: Refresh course materials

SCENARIO: Oliver revisits the course reading list once
ayear, in the fall. Each year, he needs to re-familiarize

himself with Leganto.
‘| update the reading list this time of year °
and then | forget about it for a year. When | N

I want 10 give
students the best
articles they can
read in that year.*

come back, | find that I've forgotten quite a
bit and need to do some relearning.”

© 2022 Ex Libris | Confidential & Proprietary

5. Evaluates potential

9. Includes notes on which

material he's saved in My chapters students are
Coll ghout the d to read
year.

6. Searches for new material
in Primo.

7. Adds materials through
My Collection or the search
feature in Leganto. When
possible, he chooses an
electronic version.

8. When he adds new
material, he removes other
material to keep the list
manageable.

"1t would be nice to
surface there are two
types. physical and
online version. Aleo, it
would be great if it
could say this Is the
MOS! recent version *

10. Uses tags to draw

"I can never remember
how 10 tell the leary what
chapters to dgitize”

12. By default, there is a link
10 the reading list in the left
navigation

13. Creates a study guide for

“There might have
been & better way of
Going it of itegrating
i but | certainly never
worked that out”

Leganto

AUDIT REFRESH ANNOTATE INTEGRATE MAINTAIN

15. Assists students when
they have trouble finding
resources

16. Periodically, he'll go back

attention to required students. Includes direct In and do a bit of adding,
readings. links to news articles and replacing, and reordering.
static references to
11. For books with no materials on the reading list. 17. Saves interesting articles
electronic copies, he asks in My Collection throughout
the library to digitize the 14. Completes the reading the academic year.
chapter. list by the deadline to make
sure the library can fulfill his
digitization requests.
*Having the narme, thumbnad and
relevant information makes youwant
10 read these things. | think that for
students, this is Quite accessible *
L
L
1t would be nice if more \
help information was
aveilsbleinteganto” B S “Being able to order and L. -
— structure the list makes
1 It easler to direct
L J students 1o materials *

ExLibns.
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Discovery

Focus group - bring the users in Alma

h Welcome to UX Customer Group

n
a ot Qucentand WISCO;\JSIN ¥
- IR
THE GETTY
RESEARCH
Northwestern — - INSTITUTE Extibris welcomes the
University TENNESSEE \ Alma UX Workshop
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Design — build a prototype

B rile Edit Object Plugins View Window  Help
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Usability sessions

rinciples of Education

Principles of Education 41

v Section 1: History and Theot

Usability
sessions

Nursing diagnosit

b t to libe

s
. Sport Psychology
Kk Chapte

Short Cuts and B

Introduction to St

‘ Economic develo)

' Philosophy in edy

Search Library

Intro

Include records without full-text access Advancec

Search everthing ~

Search results (13,718,888)

Bt Al

Introduction to "An Empirical Assessment of the Contract Based Exception to the
Employment-At-will-Rule®

Devinatz, Victor, Emploee Responsibilities and Rights Journal, 28(1), 2016-03, 61-62

ARTICLE Format: § tron ) No full text available

Employment discrimination laws: a country lavel analysis of voice and accountability
Chen, Hong: Flores, Gabriela: Singh. Satvir: Posthuma, Richard,

International Journal of Law and Management, 60(6). 2018-1-12, 1286-12

ARTICI F it Electror

© No full text available Additional ve n avallable

Introduction to "An Empirical Assessment of the Contract Based Exception to the
Employment-At-will-Rule®

Devinatz, Victor, Emploee Responsibilities and Rights Journal, 28(1), 2016-03, 61-62

JOK Jpen ACCe f text availat Exists in list

Employment discrimination laws: a country level analysis of voice and accountability
Chen, Hong: Flores, Gabriela: Singh, Satvir; Posthuma, Richard,
and Management, 60(6). 2018-11-12, 1286-12

K pen Acce Full text available

International Journal of La

Employment discrimination laws: a country level analysis of voice and accountability
Chen, Hong: Flores, Gabrieta: Singh, Satvir; Posthuma, Richard,
International Journal of Law and Management, 60(6), 2018-11-12. 1286-12
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Overlap and Collection Analysis

ProQuest eBocks B ve. Outond Usaversty Fress Soke
) va. Outond Lintr sty Prens Bocks A

Tites colection (62)
Cormpurs Colectons
Competes Saccesstully

Sorivger Open Accens eBocks

19
Commpuriuon of S8 ettocks BU (12) and 61l Open Atcess eocks (C7)
Compare Collectons
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ebective packages tom 7
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Kook Up Ties

< fateq

Crestor GTISATEB4
Crvation Oute 20/12/2071 23:26:36 15T
Start Tiwe 30120021 $12102 187
Foveh Time 30122071 012200 ST

Cowator G2Y887884
Cowation Dete 28712/2621 072290 15T
2201 Tiwe 30/12/2001 072928 187
Firwe Tiens 207122071 672230 15T

Covator Q2354004
Crwaton D 301272021 062104 15T
Start Tiene 2001272021 063326 15T
Frien Time 30012/202 043300 15T

Covatcr 2YSAT404
Covation Dete 112/2621 21,1900 15T
Tt Tiewe 141272021 08313) 18T
Feweh Time WA122821 2031 18T

Cowetcr 21807804
Covation Dse S12/2021 VE-5948 157
Sant Tiese IN12/I021 190041 18T
Firweh Timse 34/12/2871 02,0004 15T

Crwatcr 021587484
Crention Date XW12/2821 VA1 36 15T
Start Tise 1/12/2021 1RO0.08 ST
Firssh Timae 13/12/2821 V9331 15T

Crvator O2V887464

Crwation Dste Y2112/2021 ¥0:4328 15T
Start Time 12/12/2021 1039227 5T
S Iive T80 119233 151
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Form Based Indication Rules-
Feedback
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It works!

eeeeeeee

© 2022 Ex Libris | Confidential & Proprietary 12¢h -15th September 2022 Part of Clarivate

(@NeELY  extibnis



Discovery

Release
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More...
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More..,
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http://www.playdateyakima.com/

Yael.Beller@clarivate.com
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