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What is design? 
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https://www.quotemaster.org/

 Design is not just
 what it looks like and
.feels like

 Design is how it
.works
Steve Jobs
American Entrepreneur and Inventor
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I’m Yael Beller • UX expert

• M.Sc. Industrial psychology 

Human factors & cognitive psychology

Product owner for Leganto 

UX expert Industrial Psychology

Human Factors Cognitive Psychology
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Everything is designed
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Everything is designed

Photo by Ms Dilah Ali on www.asiaone.com 
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What is UX?
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What is UX?

EnvironmentUser 
capabilities

Goals



Imagine scissors… 
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The Digital World









Patient view



Doctor view
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Complex systems - multiple user types 
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Librarian Researcher

Instructor Student
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ResearcherStudent



Behind the Scenes
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Student

Discovery - Interviews
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Personas - Instructors
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User Journey - Instructors
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Focus group - bring the users in
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Design – build a prototype 
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Usability sessions
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It works!
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Summon UX Changes in Q4 2021
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Thank you!
Yael.Beller@clarivate.com


