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Overview
• Introductions 
• Sharing knowledge & working together 
• Challenges & benefits
• Reports & dashboards
• Key questions 
• Time for questions 



Laura MacNeil, Information Systems Analyst
• In post Feb 2020  (new role)
• Alma & Primo support 
• Accessibility 
• Analytics 
• Analytics COP & Leganto Analytics Focus Group



Angela Laurins, Library Learning Services 
Manager
• Using Leganto (Resource Lists) since June 2017 

• Resource Lists preferred route to managing materials for teaching 
• Leganto PWG

• Limited analytics before data analyst in post 
• No capacity (or capability!) 



Aims & objectives 

Robust and reliable analytics to:
1. Support operational processes 
2. Inform & support policy decisions 
3. Support funding & recruitment  
4. Support engagement activity 
5. Reply to ad hoc demands



  Our Approach 

• Recognised complimentary skills
• Weekly meetings 
• Shared testing (manual cross check) 
• Iterative  process 
• Learning from experience
• Co-created reports & dashboards 



Challenges

• Working out what was really needed?
o Counts v insights
o Practical application v interesting to know 

• Lack of expertise or lack of functionality? 
• Understanding data – course codes, list structure, processes, messy 

data
• Understanding definitions– student views, material type, citation 

material type, resource material type



Benefits of collaboration 

• Confidence that reports are reliable and methodology is robust
• Foundation on which to build future reports 
• Both have better understanding of analytics capabilities
• Mutual understanding of data
• Opportunity to engage with wider community 
• Responsiveness to ad hoc requests
• Opportunity to reduce role as gatekeeper



Output: set of  dashboards

1. Operational
2. Usage & Engagement
3. Schools 



1. Operational dashboard

Reports:
• Counts:

o Number of lists
o Number of courses with lists 

• Lists not associated with a course 
• Lists sent for review
• Lists with Digitisation tag
• Lists with Key text tag



Counts Count of 
Reading Lists by 
Semester

Count of 
Reading Lists by 
Year

Count of Courses 
with Published 
Lists

Count of Courses 
by Year



Lists sent for review
Prompts for Course 
Year and Date Sent for 
Review 



2. Engagement dashboard

Reports:
• Student views
• Active lists
• Usage by School/College
• Usage by course (citation views)
• Instructor activity 



Alma course info – Searchable ID (SID) Mapping

SID 1 – Root Course Code
SID 2 – School Code
SID 3 – Postgrad/Undergrad etc
SID 4 – Course Delivery Method
SID 5 – College Code
SID 6 – Course Code matching 
– for rollover



Active Lists & List Views - Overview
Explanatory text for 
College acronyms

No. Active Lists
No. List Views – 
repeated in 
table view 
showing all 
years.

Prompt by Year 

Over 1 
million 
List 
Views 



Views – Full Text/List by College & School

Full Text AND List Views by 
year (College selected at 
prompt level)

Full text views by school 
(Grouped by college selected 
in prompt)

List views by school 
(Grouped by college selected 
in prompt)



3. Schools dashboard

Reports: 
• Usage by School
• Top 10 lists 
• College tabs
• Print / Online
• Top 20 citations
• No usage
• Average list lengths



Usage by School dashboard tab – showing 
"mapped"  prompt

PROMPT – Uses 
column formula to map 
SID2 (School Code to 
School Name)

TEXT BOX on 
dashboard– Provides 
School and 
College mapping for user 
reference when selecting 
prompt



Schools Dash – Usage  by School Prompted

Page uses Dashboard 
prompt - by School

ACTIVE LISTS - 
Graph and Table

LIST VIEWS - Graph 
and Table



Schools Dash – Top 10 Lists
Text from Knowledge 
base explaining data 
definitions

Choice of  "Top 10" 
lists by varying 
criteria

Key for School Code 
and Name mapping



 Key questions

1. What percentage of 'suitable' courses have 
a Resource List?

2. How much Resource List content is 
provided online?



Key question 1: Percentage of 'suitable' courses 
with Resource Lists 
• Resource Lists not 'suitable' for all courses
• Process of identifying and removing 'unsuitable' courses 
• Exclusion list includes terms such as: 'project', 'placement', 'field 

work', 'dissertation', 'portfolio' & others
• Used file as filter in Alma Analytics 
• Report generated and exported from Alma
• One off report - not included on dashboard

Out of 6844 courses 
4956 were 'suitable'

Of these 61% had 
Resource Lists



Key question #2: How much Resource List 
content is provided online?  

(our BIG question)

Online means: content on Resource Lists which is available online 
either provided by the library or hosted externally, including:

• E-books
• Ejournal articles
• E-reserve scans
• Websites & blogs
• Streaming media



Four assumptions
1. Not covered + no URL = No access 
2. Not covered + URL= Online external content 
3. Covered + no URL= Physical content (BUT could be e-books & 

ejournal articles ?)
4. Covered + URL = Online (includes scans provided for teaching)

Citation Covered by Library - Indicates if the citation is available through the 
library, either as part of the library's holdings or as a resource that is 
subscribed to by the library (SOURCE: Ex Libris Knowledge Centre)



Additional Groupings
• Identified Citation Material types that we could satisfactorily assume 

were online =  E-book/Case/Document
• Identified Resource Types that we assumed were online 

= Book-Electronic
• Combined with identification of Citation Source URL
• Created SQL query to group these identified values

CASE  WHEN "Reading List Citations"."Citation Material Type" IN ('E-book', 'Case', 'Document') OR 
"Bibliographic Details"."Resource Type" IN ('Book - Digital', 'Book - Electronic') OR 
CONCAT("Reading List Citation"."Citation Source 1", "Reading 
List Citation"."Citation Source") LIKE concat(concat('%','http'),'%') THEN 'ELEC' ELSE 'PHYS' END



Schools Dashboard – Print/Online

Shows Print (Physical) v 
Online (Elec) citations by 
Academic year

Graph and table show 
the same information.

Table provides 
raw numbers 
and percentages.

% of Citations tagged 
as "Essential" which 
are available online

Overall:
 77%  Online
 86% "Essential "Online



Mission accomplished!



Thank you 
Questions and/or 
answers welcome
Laura.MacNeil@ed.ac.uk

Angela.Laurins@ed.ac.uk 

mailto:Laura.MacNeil@ed.ac.uk
mailto:Angela.Laurins@ed.ac.uk

