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Background



Universidad de Chile UC de Chile

Ítems: 3.032.455
Libraries: 48
Titles Electronic Collection: 200.000
Loans: 26.440
Library space: 27.702 m2

Ítems: 1.511.526
Libraries: 10
Titles Electronic Collection: 490.314
Loans: 41.117
Library space: 22.878 m2



The project

2016

Different Library 
Systems

University of Chile → 
Symphony

Pontifical Catholic 
University of Chile → Aleph

Both Universities with 
ALMA

University of Chile → 
ALMA

Pontifical Catholic 
University of Chile → 

ALMA

2017

Different Primo 
Version

University of Chile → 
PRIMO VE

Pontifical Catholic 
University of Chile → 

PRIMO CLASSIC

2020

Both Universities with 
ALMA - PRIMO VE

2021



The project

- Implement an integrated online Interlibrary Loan system
- Technological feasibility via ALMA and PRIMO VE
- Speed up the process, excluding the use of the printed ballot and the 

transfer times for Interlibrary Loans pick-up
- Improvements in material tracking and communications with the user 

and the library
- First experience in Latin America in the use of Resource Sharing 

services



The team

University of Chile

- Alma Administrator
- Coordinator of library services
- Coordinator team

Pontifical Catholic University of Chile

- Alma Administrator
- Coordinator of library services
- Coordinator team

Proquest

- Technical Support Team Leader



Main challenges



Configuration 

● Decisions
✓ Resources sharing libraries: One or more 
✓ Resources sharing model: Broker-Based, 

Peer-to-Peer, or Fulfillment Networks
✓ Relations between libraries
✓ Physical locations associated with Resource 

Sharing
✓ Terms of Use
✓ Definition of partners 
✓ Personal data protection



Search in external catalog, spanish version

- Search external resources was disable in the spanish version. 
- The case #06304579 was opened, and the issue was solved in 

June 2022 release. 



Translations to spanish

- Translations to spanish are no precise enough
- Case #06466772 was opened, improvements will be 

reflected in November 2022.



Locating requests

- When users send a request is expected an automatic location 
of the resource in the partner’s collection. All our borrowing 
requests have the status "Locate failed".

- Cases #05329222 and #06306981 were opened, solution 
proposed after Julio 2023.



Centralized managing requests 

- Central Resources Sharing nodes were created
- SISIB at Universidad de Chile -  3 staff.
- Law Library at Universidad Católica -  6 staff.

-  Responsibilities:

1. Staff training in nodes and libraries. 
2. Reception and shipping of material from and towards 

partner’s central node.
3. Reception and devolution of material  from and towards 

local libraries.
4. Requests management



Book delivery and pickup service

- Book transfer rounds:
Tuesday  from UC to UChile,  10:30 hrs.
Thursday  from UChile to UC,  15:00 hrs.



Communications between partners

- Emails, generated vía Alma or directly
- Telephone calls, WhatsApp
- Zoom meetings
- General notes in requests



Requests from Primo VE
- A dedicated view for the resources sharing service
- A scope to display/search only allowed collections of the 

partner
- Agreement of the terms of use of the service 



Users going to pick up material 

- Users who prefer to browse the partner’s shelves.
- A workflow was designed, including:

- Access control and authentication using Primo VE
- Consultation of blocks and overdues
- Request in place
- Notification to partner to register 

the loan



Workflow



Terms of use for the service

Service offer
➢ Send requested material in 5 business days to the selected pick up library
➢ Users can return the material in any library
➢ Users can renew and cancel the requests in the discovery system
➢ Get help or information via chat or email

Service Policy 
➢ Thesis and General collections can be requested
➢ 7 days loan, 1 renewal
➢ 3 requests maximum 
➢ 48 hours to pick up the physical item

Requirements 
➢ User account must be valid
➢ User account must not have overdue loans or blockages
➢ User must agree the term of use and fill the form



Resources Sharing requests

Lending Library
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request
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Library 

Owner Library

22. Receives returned 
material

Borrowing Library

1. User sends 
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Pick up/return Library

14. Manages the loan

User

15. 
Loan/Renew13.  Notifies the user
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material
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material 16. Return
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Requests sent from Primo VE



Request to move temporally



Shipping physical material



Receiving physical material



Loan to the user 



Returning material to the partner



What’s coming



➢ In the future, it is intended to extend this agreement to other academic 
libraries using Alma.

➢ Incorporation of electronic material to the Integrated Interlibrary Loan, the 
UC is carrying out a pilot experience with the HUC consortium. The aim is to 
achieve this exchange of documents through the Alma functionality. 

➢ It is expected that the process will be fully automatic, making the request 
go directly to the lending library, without borrowing library’s mediation.

➢ It is expected to have a fully automated procedure for cases in which the 
user needs to review the material in person at the partner library before 
requesting it as a shared resource.



Conclusions



Benefits

➢ The digital transformation of a service associated with a paper form 
now being managed through an online application, making it more 
sustainable.

➢ The user can know in advance the material to be requested through 
the integration of the catalogs of both institutions, according to  
policies of the service.

➢ The RS process between both institutions has improved the tracking 
of material and gathering of statistics.



Benefits

➢ The user receives the requested material in the selected pick up 
library, and does not need to go to the lending library, improving the 
service to the user in terms of time.

➢ The user can request, receive and return material at a selected 
library. 

➢ Collaboration between both institutions has improved the service to 
our users.



Positive users feedback



Thanks


