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Background



Universidad de Chile

items: 3.032.455

Libraries: 48

Titles Electronic Collection: 200.000
Loans: 26.440

Library space: 27.702 m?

UC de Chile
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items: 1.511.526

Libraries: 10

Titles Electronic Collection: 490.314
Loans: 41.117

Library space: 22.878 m?



The project

Different Library
Systems

University of Chile —
Symphony

Pontifical Catholic
University of Chile — Aleph

Both Universities with
ALMA

University of Chile —
ALMA

Pontifical Catholic
University of Chile —
ALMA

Different Primo Both Universities with
Version ALMA - PRIMO VE

University of Chile —
PRIMO VE

Pontifical Catholic
University of Chile —
PRIMO CLASSIC




The project

- Implement an integrated online Interlibrary Loan system

- Technological feasibility via ALMA and PRIMO VE

- Speed up the process, excluding the use of the printed ballot and the
transfer times for Interlibrary Loans pick-up

- Improvements in material tracking and communications with the user
and the library

- First experience in Latin America in the use of Resource Sharing
services



The team

University of Chile

- Alma Administrator
- Coordinator of library services
- Coordinator team

Pontifical Catholic University of Chile

- Alma Administrator
- Coordinator of library services
- Coordinator team

Proquest

- Technical Support Team Leader




Main challenges



Configuration

e Decisions

v Resources sharing libraries: One or more
v Resources sharing model: Broker-Based,
Peer-to-Peer, or Fulfillment Networks
v Relations between libraries
v' Physical locations associated with Resource
Sharing
v Terms of Use
v
v

Definition of partners
Personal data protection



Search in external catalog, spanish version

- Search external resources was disable in the spanish version.
- The case #06304579 was opened, and the issue was solved in
June 2022 release.
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Translations to spanish

- Translations to spanish are no precise enough
- Case #06466772 was opened, improvements will be
reflected in November 2022.

X LCSCanedr ejempiares

Estanteria de reservas vencidas Recursos compartidos
Recursos . : . :
Estanteria de reservas activas Solicitudes de préstamo
o Entregar documentos digitales Solicitudes de préstamo
Nagcbiiriario Lista de solicitudes de autorizacion Recibir ejemplares
& Gestionar solicitudes y procesos de Enviar ejemplares

PG PR PR



Locating requests

- When users send a request is expected an automatic location
of the resource in the partner’s collection. All our borrowing
requests have the status "Locate failed".

- Cases #05329222 and #06306981 were opened, solution
proposed after Julio 2023.

4 La filosofia politica de Sto. Tomas de Aquino Edit View Local Resources =

Book By Galan Gutiérrez, Eustaquio. (Revista de Internal Identifier: 8379454720003396
Derecho Privado 1945)

OCLC Number: 17336956

RARACS IN. NNTATTZ AONANNNNE

Request Status: Locate failed
Requested Media: Printed



Centralized managing requests

- Central Resources Sharing nodes were created
- SISIB at Universidad de Chile - 3 staff.
- Law Library at Universidad Catodlica - 6 staff.

- Responsibilities:

1. Staff training in nodes and libraries.

2. Reception and shipping of material from and towards
partner’s central node.

3. Reception and devolution of material from and towards
local libraries.

4. Requests management




Book delivery and pickup service
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- Book transfer rounds:
Tuesday from UC to UChile, 10:30 hrs.

Thursday from UChile to UCi 15:00 hrs.



Communications between partners

- Emails, generated via Alma or directly
- Telephone calls, WhatsApp

- Zoom meetings

General notes in requests

-
General Information History Rota Parameters General Messages Notes Received Iltems Attachments
1-30f3 | Created by~ Q Update Notes ¥ @ AddNote ¥ [ 3
% Created On v Updated On ¥ Updated By Note

VERA JERIA, MARTA

1.. 18/08/2022 18/08/2022 PRESTAMO PIBI RECIBIDO 18.08.22
TRINIDAD [ |
VERA JERIA, MARTA s

2.. 18/08/2022 18/08/2022 [Receive] Nota:PRESTAMO PIBI RECIBIDO 18.08.22
TRINIDAD (2]

3.. 18/08/2022 18/08/2022 - [Ship] Note:Enviado a PUC 18-8-22



Requests from Primo VE

- A dedicated view for the resources sharing service

- A scope to display/search only allowed collections of the
partner

- Agreement of the terms of use of the service

REVISTAS PRESTAMO

BlBLlOTECADIG,TA[ INICIO POR ngggﬁ';‘\ EXPLORAR = INTERBIBLIOTECARIO
DE LA UNIVERSIDAD DE CHILE

TiTULO INTEGRADO

Préstamo Interbibliotecario Integrado

Blsqueda de
referenci

Nueva bisqueda Revistas electronicas  Colecciones Digitales Bases de datos  Blsqueda Alfabética

[Buscar en Universidad de Chile ~ &, O
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Users going to pick up material

- Users who prefer to browse the partner’s shelves.

- A workflow was designed, including:
- Access control and authentication using Primo VE
- Consultation of blocks and overdues

- Req uest in p|ace B e
- Notification to partner to register

the loan




Workflow



Terms of use for the service

Service offer

> Send requested material in 5 business days to the selected pick up library
> Users can return the material in any library

> Users can renew and cancel the requests in the discovery system

> Get help or information via chat or email

Service Policy

> Thesis and General collections can be requested
> 7 days loan, 1 renewal

> 3 requests maximum

> 48 hours to pick up the physical item

Requirements

> User account must be valid

> User account must not have overdue loans or blockages
> User must agree the term of use and fill the form



Resources Sharing requests

Owner Library Lending Library Borrowing Library Pick up/return Library User
4. Receives the o N 2.locateandsend | T TTTTTTTTTTTTTTTTTTTTTOOT 'l 1. User sends
¢ 3. Request a copy |
request N R S request to partner | __________.____Y therequest
9. Receives the 12. Scan the received
5. Scan the submitted 7. Scan the received material material
i material
material B 15.
10. Scan the received 13. Notifies the user Loan/Renew
6. Send to Lending 8. Send material to material
Library Borrowing library
11. Send to Pick up 14. Manages the loan
Library
20. Receives returned 17. Receives returned
22. Receives returned material el sl il e material 16. Return

Lending Library

material

21. Sends material to 18. Send to Borrowing
owner library Library




Requests sent from Primo VE

BIBLIOTECADIGITAL
DE L& UNIVERSIDAD DE CHIE
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REVISTAS PRESTAMO
1 i
MCO | POR ngtff‘“ EIPLORAR [INTEREIBLIOTECARO
TiTuo INTEGRADO

LIBRO

Principios de Ciencia Politica
Lucas Verdd, Pablo.
1973

W Comprobar servicios disponibles »

Herramientas
B B &
EXPORTARA EXPORTARRIS ENDNOTE IMPRIMIR
EXCEL
Como obtenerlo

Préstamo interbibliotecario

Seleccione ubicacién de Retiro

# Arquitectura y Urbanismo B
NoO se necesita después de

a Fecha de recogida™

Comentario

3 RESETEAR FORMULARIO

COMPROBAR DISPONIBILIDAD

= ENVIAR SOLICITUD

Iniciar sasidn
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Request to move temporally

Tareas de las solicitudes de préstamo de recursos compartidos (1-1de 1) Imprimir comprobante
Asignadas a mi Sin asignar Asignadas a otros Gestionar las opciones de servicios al usuario
Duplicar
Orden principal por : Titulo - Asc ~ © Afadir ~ Actualizar @ Eliminar Alertas @ FEliry Reasignar
Seleccionartodo ¥ Estado de la actividad : Activo ~ Estado - Solicitud de préstamo entrante SUScar

Separar de MMS

1 Principios de Ciencia Politica Pablo Lucas Verdu Rechazar
Libro {Libro - Fisico} Por Lucas Verdu, Pablo Identificador externo:
(Madrid Tecnos 1973) 1//56UDC0002033 Enviar no retornabl
ISBN: 8430907319 Estado de la solicitud: Solicitud de :
Numero OCLC: 22197801 préstamo entrante creada Enviar ejemplar dig nte
Sy . —rstado T torattzaciomde TeTuTS oS Suministrara
Socio: Universidad de Chile Recurso localizado

Materia: Ciencias politicas. — Ideologia—Aspectos
Politicos. -~ Estado,

ID MMS: 000002219780203396 Solicitud impresa: No
Solicitudes informadas: No

Nivel de servicio: NORMAL_FULL
Formato solicitad(

Medio solicitado: Cualquiera Mensaje genera

Estado de la cons

Fecha de creacién Tipo de solicitud * Mover de manera temporal
15:16:32 CLY
Fecha de actualizi
15:16:32 CLT Nota
Para * Recursos Compartidos (PIB)




Shipping physical material

70  Principios de Ciencia Politica Pablo Lucas Verdi

Libro {Libro - Fisico} Por Lucas Verdu, Pablo.
(Madrid Tecnos 1973)

ISBN: 8430907319
Numero OCLC: 22197801
Socio: Universidad de Chile

Materia: Ciencias politicas. - Ideologia-Aspectos
Politicos. - Estado.

ID MMS: 990002219780203396

Identificador externo:
1//56UDC0002033

Estado de la solicitud: Solicitud de
préstamo entrante creada

M. 8P .

Estado deloc "¢

Recurso local
Medio soliciti
Solicitud impi
Solicitudes in
Nivel de servi
Formato soli¢

Fecha de cre;

Enviar ejemplar | Editar

Enviar ejemplar

Enviando ejemplares
1//56UDC0002033

Enviar a Universidad de Chile =

Formato de envio @ Fisico Digital Fisico no retornable
I Fecha de vencimiento I 09/09/2022 x ™
Nota interna SOLICITUD PIBI, ENVIADO A SISIB 19.08.22 &
Socio Universidad de Chile -
HuscarpuCiove 1//56UDC0002033
Mualtiples ejemplares
I ortiserbin g’efg‘;'r%%ger I 00646210010017 := | Aceptar




|
Receiving physical material

1 Principios de Ciencia Politica Editar  Vista recursos locales || ***
Libro Por Lucas Verduy, Pablo. (Tecnos 1973) Identificador externo: 56UDC0002033 Codigo de barras: e
ISBN: 8430907319 Identificador intemo: 00646210010017 Duplicar
NGmero OCLC: 22197801 6883257480003.9.36 : Solicitud con notas activas P A W
ID MMS: 991007864852003936 Estado de la solicitud: Enviado

fisicamente

Recibir

ocio: Pontificia Universidad Catolica
de Chile

Medio solicitado: Cualquiera

Editar gastos de envio

Solicital ) o - )
Cataling Escanear ejemplares Cambiar i acion del ejemplar
Fechad o
Imprimir comprobante
Recogel automaticamente
Nivel de External Identifier
Formate Registrar uso interno
| scanear codigo de barras
echa E : d 00646210010017|
13:36:01 del ejemplar *
et | Buscar por ID de la
Fechad solicitud
11:56:2(
1-1de1

Codigo de barras

Arquitectura y

1. Principios de Ciencia Politica X
Urbanismo

0064621001001 7




|
Loan to the user

Solicitudes»  Titulo ~ Arquitectura y Urbanismo -

AQO6-Meson de Circulacion

( Servicios del usuario Anadir / renovar funcion de usuario Editar informacion del usuario Enviar solicitud Actualizar sanciones o notas Hecho

[N

Préstamost Devolucicmesk Solicitudes

Escanear codigo de = "
barras del ejemplar * = Aceptar Crear ejemplar
1-1de1 Q Buscar Renovar lo seleccionado  Renovar todo Cambiar fecha de vencimiento > e

Y Despliegue de préstamos : Todos los préstamos ~

+ Fecha de vencimiento Codigo de barras v Fechade préstamo  Politica de ejemplar + Biblioteca

1 Principios de Ciencia Politica 29/08/2022 23:59:.00CLT  00646210010017 22/08/2022 Libro Recursos Compartidos (PIB)




Returning material to the partner

Gestionar la devolucion de ejemplares

El destino del ejemplar es:

Escanear codigo de

barras del ejemplar * 00646210010017

= Aceptar

El destino del ejemplares: ~ Recursos Compartidos (PIB)

1 | Principios de Ciencia Politica
Libro Por Lucas Verdu, Pablo. (Tecnos 1973)
ISBN: 8430907319
Nuamero OCLC: 22197801
ID MMS: 991007864852003936

Identificador externo: 56UDC0002033

Identificador interno:
6883257480003936

Estado de la solicitud: Devuelto por
usuario

Socio: Pontificia Universidad Catolica
de Chile

Medio solicitado: Cualquiera

Solicitante: Romero Buccicardi,
Catalina (&

Fecha de vencimiento: 01/09/2022
Recoger en: Arquitectura y Urbanismo
Nivel de servicio: Normal (Completo)
Formato solicitado: Fisico

Fecha de creacion: 18/08/2022
13:36:03 CLT

Fecha de actualizacion: 22/08/2022
18:24:59 CLT

Editar

Codigo de barras:
00646210010017

Solicitud con notas activas

rsos locales

r

onsulta al usuario

astos de envio

Devoluciéon

Mensaje general
Estado de la consulta
Reasignar

Cargar fichero




What's coming



> In the future, it is intended to extend this agreement to other academic
libraries using Alma.

> Incorporation of electronic material to the Integrated Interlibrary Loan, the
UC is carrying out a pilot experience with the HUC consortium. The aim is to
achieve this exchange of documents through the Alma functionality.

> |t is expected that the process will be fully automatic, making the request
go directly to the lending library, without borrowing library’s mediation.

> |t is expected to have a fully automated procedure for cases in which the
user needs to review the material in person at the partner library before
requesting it as a shared resource.



Conclusions



Benefits

> The digital transformation of a service associated with a paper form
now being managed through an online application, making it more
sustainable.

> The user can know in advance the material to be requested through
the integration of the catalogs of both institutions, according to
policies of the service.

> The RS process between both institutions has improved the tracking

of material and gathering of statistics.



Benefits

>

>

The user receives the requested material in the selected pick up
library, and does not need to go to the lending library, improving the
service to the user in terms of time.

The user can request, receive and return material at a selected
library.

Collaboration between both institutions has improved the service to
our users.



Positive users feedback

Rocko's Sad Life @crist_matjp - Aug 15
Replying to @uchile
Qué buena noticia.

O g O &
" David Cortez @dvdcrtz - Aug 15
% Replying to @uchile
O i) Q &

L rubenrojasautor Un gran convenio de préstamos inter
- Dbibliotecarios que favorece a ambas casas de estudios.
Felictaciones

> Me gusta Responder

& Felipe Bahamondes Cid = 2nd

Genial, un anhelo desde hace muuuuucho
tiempo, finalmente concretado!

Marcela Sepulveda
August9atS: 16 AM - O

Esta si que es una excelente noticia!!!

Patricio Velasco F. @pvelascof - 20 ago.
Una EXCELENTE noticia, ojala muy pronto se integren mas universidades.

disenomj asombroso ! PP P

Q _benjamnz qué buenza @

1 Me gusta Responder
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