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• A little bit of history 

• The complexity of linking

• Linking methods used by CDI

• Quicklinks - support direct links to 
pdf/html full text
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A little bit of history

Once upon a time

Today

Electronic content meant 
journal articles

OpenURL linkresolvers were 
invented to solve the 

„appropriate copy problem“

Discovery indexes did 
not exist

Users were used to 
inconvenience

Electronic content means 
many things 

Solving the „appropriate copy 
problem“ is still important

Discovery indexes are 
commonly used

Users are used to 
convenience
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Today, electronic content can mean many things 

From journal articles with unique identifiers  to

Journal Articles - Books - Book Chapters - Newspaper Articles - Conference Proceedings -
Data Sets - Dissertation/Theses - Newspaper Articles - Patents - Magazine Articles - Trade 
Publication Articles - Reference entries - Newsletter - Trade Publication Articles - Reference 
entries - Newsletter - Web Resources - Book Reviews - Reports - Government Documents -
Images - Videos - Archival Material/Manuscripts - Photographs - Microforms - Papers -
Transcripts - Standards - Market Research - Music Scores/Sheet Music - Maps - Microfilms -
Art/Artifacts - Cases - Paintings - Newspapers - Magazines - Poems - Presentations - Realia 
- Posters - Pamphlets - Special Collections - Research Guides - Postcards - Catalogs -
Drawings - Personal Narrative - Films - Computer Files - Course Reading - Learning Objects -
Plays - Architectural Drawings …

… and a lot of this material does not have unique identifiers
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The complexity of linking

• Goal

• Take the user to the best possible link, as directly as possible

• Take institutional rights and choices into account

• Not one method fits all
• Some items are available from many platforms – appropriate copy needs to be 

calculated

• Some items are unique to one platform – only one appropriate copy

• We have many items with and many without unique identifiers – Links can be 
simple or complex to construct

• Some collections are managed on portfolio level and some on collection level
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Linking methods used by CDI

Primo and Summon (IEDL)

• OpenURL linking – generally for items with portfolios and identifiers in the KB/CZ –
can create links with metadata or provider IDs

• Link in Record– generally for items without unique identifiers, often without portfolios 
in the KnowledgeBase/CZ

• Hybrid Linking – A mix of Link in record and OpenURL linking in one collection

Quicklinks - a feature to support direct links to pdf/html full text
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Linking methods in discovery - documentation

https://knowledge.exlibrisgroup.com/Summon/Pro
duct_Documentation/Configuring_The_Summon_Se
rvice/Direct_Linking_in_the_Summon_Service/Sum
mon%3A_Linking_to_Results

https://knowledge.exlibrisgroup.com/Primo/Content_
Corner/Central_Discovery_Index/Documentation_and_
Training/Documentation_and_Training_(English)/CDI_-
_The_Central_Discovery_Index/050CDI_and_Linking_to
_Electronic_Full_Text

Primo

Summon

https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Configuring_The_Summon_Service/Direct_Linking_in_the_Summon_Service/Summon:_Linking_to_Results
https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/Documentation_and_Training/Documentation_and_Training_(English)/CDI_-_The_Central_Discovery_Index/050CDI_and_Linking_to_Electronic_Full_Text
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How do we decide?

Link in RecordLink Resolver Hybrid Linking Quicklinks

• Good identifiers

• Content is not 
unique

• Reliable title list

• Database type 
collection

• No Identifiers
• Unique content

• Mixed content –
identifiers and no 
identifiers

• Mixed FT and 
A&I

• Wherever 
possible

• Quicklinks is in 
addition to the 
other linking 
options

Example: Primary 
publishers such as 
Cambridge Journals

Example: Alexander 
Street content

Example: Primary 
publishers, e.g. Elsevier, 
Springer, Wiley, unique 
and mixed content like 
ProQuest, Credo 

Example: Proquest
Central
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Quicklinks – the full text is just one click away

Links to the pdf or html full text directly 
from the result list

They provide convenience for the user! 
With Quicklinks the full text is just one 
click away

Created centrally, they do not use the 
link resolver

You switched it on for your environment

The record has sufficient metadata 

including a DOI or a Provider ID to 

support reliable links

You have full text rights for this record for 

at least one provider supporting 

Quicklinks

Quicklinks can appear for different 

material types but primarily for articles, 

books, and book chapters

What are Quicklinks? When do Quicklinks appear? 
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Quicklinks – to the full text in one click

PrimoPrimo
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Quicklinks – to the full text in one click

Summon
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Quicklinks providers

https://knowledge.exlibrisgroup.com/
Primo/Product_Documentation/020P
rimo_VE/Primo_VE_(English)/030Pri
mo_VE_User_Interface/Quicklinks_Pr
ovider_List

Quicklinks
Collections

8686

Quicklinks
Records
1.54B

Providers
20

Upcoming:
• World Scientific
• Cambridge University Press
• Brepols
• Thomson Reuters
• Alexander Street Press
• American Chemical Society
• Brill
• De Gruyter
• Taylor & Francis

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/030Primo_VE_User_Interface/Quicklinks_Provider_List
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High quality is key – the new linkchecker

Large scale automated testing, in addition to manual checks, to identify failures and 
broken links

What is tested?

Future plans Expand to test more links using this tool (not only Quicklinks)

1. Used to check a providers’ links prior to release
2. Used after a provider release for monitoring . Run daily 

to weekly depending on provider to allow error 
detection early

Random groups of links, copycatting user behavior

Test scenarios

Pass rate (monitoring) 99.04% 
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Reporting of Quicklinks usage

Actions Action Month (date)

6.859 Link to HTML 
fulltext using CDI 
Quicklink

Jun 2022

2.747 Jul 2022

6.574 Aug 2022

912 Sep 2022

20.127 Link to PDF 
fulltext using CDI 
Quicklink

Jun 2022

14.050 Jul 2022

25.587 Aug 2022

3.733 Sep 2022

Primo and Summon

Data is available for a custom report
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Config options (for Primo)

• Proxy exceptions for Open Access links 

• Primo VE: September 2022 release

• Primo: November 2022 release

• Provider preference configuration

• Primo VE: November 2022 release

• Primo:
• Alma: November 2022 release
• SFX: 4.10.22
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Quicklinks – more details in the Knowledge Center

• Primo and Summon information

• Default settings

• Restrictions 

• FAQ

• Quicklinks provider list

• For questions and feedback, please contact us at 
quicklinks@exlibrisgroup.com.com

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/030Primo_VE_User_Interface/Quicklinks_in_Primo_and_Primo_VE
https://knowledge.exlibrisgroup.com/Summon/Product_Documentation/Searching_in_The_Summon_Service/Search_Results/Summon:_Quicklinks_in_Summon
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/030Primo_VE_User_Interface/Quicklinks_Provider_List
mailto:quicklinks@exlibrisgroup.com.com
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Summary

• Users expect convenience – one click access to full text

• One does not fit all - the variety of content, platforms and 
subscriptions requires flexibility

• Our priorities

• Quicklinks is the preferred linking option

• All other linking types will continued to be supported, with configurable 
options
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Thank you!
christine.stohn@clarivate.com


