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Supporting Academic Research

• Annual market report with Alterline

• It follows three similar research studies conducted in 2019-2021 
about the challenges faced in the research landscape

• Two surveys were conducted this year:

- Research Office leaders – US, UK, Australia; 100 responses

- Researchers – US, UK, Australia; 300 responses
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Which of the following do you expect the Research 
Office to do to support your role as a researcher? 

Exploring the challenges of researchers in higher education, Alterline, 2022
Top 5 results, “Researchers survey”
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Ideally, would you, the Research Office, like to collaborate 
with the library...?

Exploring the challenges of researchers in higher education, Alterline, 2022
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What sort of activities do you, the Research Office, collaborate with 
the library on?
 

Exploring the challenges of researchers in higher education, Alterline, 2022
Top 5 results, “Research Office survey”
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The Research Flow – Institutional View

Award 
Management

Research 
Proposal 

Development

Research 
Impact

Research 
Opportunity

(Research Administration)(Pre-Award)

Reporting, Analytics

Ethics & 
Compliance 

Research 
Output & 

Publication 
Management

(Post-Research)



© 2022 Ex Libris | Confidential & Proprietary

The Research Flow – Institutional View
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The Library’s Role 

Data expertise

Source of data & controlling the data

Leading institutional CRIS initiatives

Collaboration with Research Office & Provost

A bridge to the researchers

The Library:

The data steward of 
institutional records

Leading institutional RIM 
initiative

Close collaboration with Office 
of Research & Provost



© 2022 Ex Libris | Confidential & Proprietary

Supporting Library’s Mission

Esploro | Web of Science | InCites B&A | Pivot-RP | Converis
Outputs -- Researchers -- Research Units -- Metrics -- Research Trends -- Funding -- Workflows

+
Connecting libraries with faculty & scholars

Delivering data & insights for research offices & scholars
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Manage Researcher Profiles and Assets in One Place

“Previously we had 2 different systems, 
we managed the profiles of the professors 
from one side, and the assets from the 
other side, and we wanted to integrate 
these two features to one product”.

Laura Ballestra, Chief Librarian, Mario 
Rostoni Library, LIUC
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Output Discovery & Showcasing
Esploro brings institutional research work into one place. Data is captured automatically from various virtual sources or 
semi-automatically. Another way to enlarge the repository is with Web of Science. 
The data is showcased in a research portal and profiles.

Esploro | Web of Science

Showcasing & discovery of 
all institutional research

Finding highly cited outputs 
in high impact journals

Reusing 
metadata

Identifying outputs resulting 
from specific grants

Use case examples:
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Leveraging Esploro Profiles for All Research Staff

“With our old system we had faculty staff 
profiles only, and this left out a lot of 
researchers and other staff. Now, all of 
our faculty and researchers across the 
university will have a profile in Esploro. It 
makes more strategic sense to 
demonstrate the full scope of research 
that is produced at Brandeis, in Esploro”. Mark Paris, Associate University Librarian for 

Scholarly Resources & Discovery, Brandeis
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Researcher Expertise & Collaboration

Esploro | InCites B&A | Pivot-RP

Finding experts 
and collaborators

Benchmarking research 
self performance

Accessing relevant 
funding opportunities

Collecting data for 
evaluation

Use case examples:
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Putting your institution’s research in context

“Homegrown solutions tend to solve 
yesterday’s problems, and vendor 
solutions tend to be building constantly 
and solving new problems”.

Joan Kolarik, Library Integrated Technology Systems 
Manager, Drexel University
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Reporting & Benchmarking

Esploro | InCites B&A

Identifying units with 
highest impact

Benchmarking performance 
vs. other institutions

Comparing institutional vs. 
global research trends

Automatically syncing 
organization structure

Use case examples:
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Q & A
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Thank you!
shalhevet.bar-asher@clarivate.com


