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Assumptions

• This presentation assumes you are familiar with creating 
reports/analyses in Alma/Primo Analytics.



About us

• William Paterson University
• public mid-size (9,000+ students) 

four-year university in northern 
New Jersey, USA

• We were a Voyager (Endeavor/Ex 
Libris) site since 2003

• In the summer of 2019, we went 
live with Alma and Primo (Ex 
Libris)



Where we are using drill down.

 …at the moment, where we are using some drill down functionality:

• Current inventory counts

• Monthly addition / deletion counts

• Targeted monthly collection development report for 

liaison librarians (selectors)
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Reporting before Alma

• With Voyager, we had full SQL access to the data.
• We wrote numerous web pages/scripts in Cold Fusion and/or Perl 
to query Voyager’s Oracle database management system.

• Data was sent through either:
• scheduled email reports

• on-demand web forms

• Reports were either in HTML or Excel.





What we mean by ‘drill down’

The ability to click on a particular 
result in a source report to retrieve 
more specific results in a target report 
(drilled down).



What we mean by ‘drill down’

• Using drill-downs, one report can feed into another
• One way to make large reports into more manageable 

chunks
• Involves two or more reports that are linked together



Demo



Two Steps

1. First, create the target (drill down) report.
2. Second, link the drill down report to the source 

report.



1. Steps to create a drill down report

a) Create a report that takes same columns from the report you 
wish to drill down from.

b) Add columns you wish to see in the drill down report.
c) Use “is prompted” in the filters for the columns duplicated from  

the source report.



Comparing the filters 
between the original and 
the drill down report



• If one clicks on the number ’26’ under the 1st October column, 
one will retrieve a report of 26 records.

• The report of 26 titles is limited by the fiscal year, the month, 
the ‘Is Free’ is ‘no’, material types are ‘Journal’, and the 
resource type is ‘Journal (Ceased publication)’.

How “is prompted” works



• If one clicks on the word ‘Journal’ in the 3rd column, one will 
retrieve a list of 488 records

• The report of 488 titles is limited by the two material types 
‘Journal’, and the resource type is ‘Journal (Ceased 
publication)’.



• If one clicks on the word ‘Journal’ in the 2nd column, one will 
retrieve a list of 519 records.

• The report of 519 titles is limited by the bibliographic material 
type ‘Journal’ and the resource type ‘Journal (Ceased 
publication)’.



c. How to filter a column to “is prompted”

i. Determine which 
columns need to 
be prompted.

ii. For each column , 
open the drop 
down menu and 
select filter.



iii. Scoll down to the 
bottom to select 
“is prompted” 
under the Operator 
row.

iv. Save your work and 
repeat for the 
remaining 
columns.



2. How to link the drill down report to 
 the source report

a) Pick the column you wish to have linked to the target.
b) Click on the gear to open up the drop down menu.
c) Select column properties.



2d. Add an action link by clicking on the ‘+’ 
sign



2e. Add a link text. Click on the first icon in the 
Action row to open up the drop down menu.



2f. Select Navigate to BI Content.



2g. Select the desired drill down report.



2h. You can click OK to complete. But I 
prefer to use Options.



2i. Selecting ‘Open in New Window’, spares 
having to use the back button.



A completed Action Link



One can add more than one Action Link to a 
link on a report.



Adding links to Primo

• Column Formula Customization
• Column properties
• Creating the link



Column Formula Customization

Column Heading:
any.contains.MMS Id

Column Formula:
'any.contains,' || "Bibliographic 
Details"."MMS Id"



Column Properties



Creating the link

2

1 ❖ Steps:
1. Search Primo (for any 

MMS ID) and grab the 
search results URL

2. Replace the part of the 
URL that contains the 
MMS ID that you 
searched for with: 
{MMSID}



3. In "Define Parameters," check/uncheck boxes 
and choose the 'any,contains' option for the 
"Value"

In "Options," checkbox to have Primo 
link open in a new window



Then you have the titles linked to Primo



References

Ex Libris Documentation
• ADVANCED ANALYTICS Technical Seminar 2018

• Covers ‘action links’ aka ‘drill down’
• How do I create a Pivot Table in Alma Analytics?
• How to create a link to Primo in an Alma Analytics report.pptx
• Analytics, Documentation

• Analytics,  Best Practices and How-Tos

• Presentations and Documents – Analytics

https://slideplayer.com/slide/14379326/
https://slideplayer.com/slide/14379326/
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/How_do_I_create_a_Pivot_Table_in_Alma_Analytics%3F
https://knowledge.exlibrisgroup.com/@api/deki/files/124625/How_to_create_a_link_to_Primo_in_an_Alma_Analytics_report.pptx?revision=1
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics
https://knowledge.exlibrisgroup.com/Alma/Best_Practices_and_How-Tos/Analytics
https://knowledge.exlibrisgroup.com/Alma/Training/Extended_Training/Presentations_and_Documents_-_Analytics


Other documentation

Oracle Business Intelligence Documentation
• Oracle Business Intelligence Cloud Service

Harvard Wiki
• Analytics & Reporting, Harvard Wiki

https://docs.oracle.com/en/cloud/paas/bi-cloud/index.html
https://wiki.harvard.edu/confluence/pages/viewpage.action?pageId=221713735
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