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Working Group 
purpose 

Coordinate the enhancement process with the 
ELUNA Leganto WG and Ex Libris.

ENHANCEMENTS

Partner with Ex Libris and ELUNA Leganto WG to 
organise focus groups and communicate 
outcomes, encourage information sharing and 
community discussion, and deliver 
webinars/conference presentations of interest.

COMMUNITY ENGAGEMENT

Communicate directly with Ex Libris management 
to share and communicate issues of significance 
to the IGeLU community.

COMMUNITY ADVOCACY



Eva Reblin, Technische Universität Berlin
Communications Coordinator

Kael Driscoll, University of Western Australia
Enhancements Coordinator

Paolo Buoso, Free University of Bolzano
Conference Planning

Veronika Leitner, Vienna University of Economics and Business
Ideas Exchange Monitor

Chris Jones, University of Sheffield 
Deputy Coordinator

Angela Laurins, University of Edinburgh 
Leganto-L Monitor, Customer Onboarding 
Coordinator

Anthony Sinnott, University of York 
Webinar Coordinator

Dave Allen, State Library of Queensland
Steering Committee Liaison

Meet the group
Jessie Donaghey, Bond University
Coordinator



Get involved
01. NERS

The annual enhancement process open to 
IGeLU and ELUNA members

02. LEGANTO-L
Community discussion email list open to 
institutions with Ex Libris products

03. IDEA EXCHANGE
Submit or vote for in idea to be considered for 
development

04. FOCUS GROUPS
Engaging and testing with proposed new 
features to influence development
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Votes: 1232
Development points: 15

Votes: 1180
Development points: 10

Top 4 Enhancements

Email notification function 
for mark as broken #8308
Votes: 1241
Development points: 12

Notify user function when 
resolving broken links #8438
Votes: 1199
Development points: 10

Allow uploaded files to be 
visible to students 
regardless of citation 
status #8009

Change the message students 
see when clicking an LTI link if a 
course deliberately has no 
reading list #8433

01.

02.

03.

04.



subscriptions

2021 
July

2022 
July

2023 
July

1,000 

750 

500 

250 

0 

New subscribers - Brazil, Colombia, 
Korea, Luxembourg and Philippines

Leganto-L

https://exlibrisusers.org/postorius/lists/legan
to.exlibrisusers.org/



Leganto
Idea Exchange 

review

PURPOSE
Free up votes for the community to 
support new or submit new ideas.

METHOD
Ideas submitted 2016 to 2019 
reviewed and old ideas closed with 
community discussion encouraged.

OUTCOME
91 out of 112 ideas were closed, freeing 
up 543 votes for the community.



Customer Focus 
Groups



Analytics
THE GROUP
Library staff from 13 institutions in 6 countries. 

THE OUTCOME
● Analysis of the common themes and distinct 

needs of different institutions
● A dashboard will be built and released in 

stages
● University of Sheffield reports will serve as a 

baseline, but reports will be adapted to fit 
broader community

● Ex Libris will support the reports over time

THE PROCESS
Individual meetings with group members to 
view and discuss reports in use 



New UX/UI
THE GROUP
Instructors, librarians, and teaching and 
learning staff from 11 institutions in 5 countries. 

THE OUTCOME
● Completed the design phase with the 

support of the focus group
● New UX/UI moved to early adopters phase in 

June 2023
● Now available for general release

THE PROCESS
Monthly group meetings to discuss library 
workflows, instructor workflows, and solutions 



New UX/UI
Early Adopters

DIVERSE PARTICIPANTS
15 institutions from 7 countries.

INTERFACE TESTING
Instructors and librarians to use the new UI in 
day-to-day workflow. Report any bugs or 
things that were unexpected. 

BUGS AND INSIGHTS 
● Over 400 pieces of feedback were received
● Prioritizing development that impacts 

instructor training



New UI 
Drop-in session

Wednesday, 11am-1pm
Room AGORA 02.A04 Istanbul

★ Test the new UI

★Ask questions

★ Share feedback



ENHANCEMENT VOTING RESULTS
The annual enhancement process open to 
IGeLU and ELUNA members

COMMUNITY NEWS
Posts from the WG and community regarding 
Leganto developments.

SPECIAL PROJECTS
Read about current and past projects and 
focus groups.

PAST EVENTS
Links to community held webinars focusing on 
Leganto.

IGeLU Website
https://igelu.org/products-and-

initiatives/product-working-groups/leganto



MONDAY
Leganto Product Update
2:40 PM–3:10 PM Room AV 91.12

All For One: Harnessing Library 
Teamwork for Leganto Success
9:40 AM–10:10 AM Room AV 04.17

Leganto as part of the unified solution
10:20 AM–10:50 AM Room AV 04.17

Leganto new UI drop-in session 
11:00 AM–1:00 PM Room AGORA 02.A04 
ISTANBUL

Strategic Vision, Part 3: Leganto - Partnering with 
Teaching and Learning
9:00 AM–9:30 AM Aula Pieter De Somer (PDS 01.30)

Leganto: a new User Experience
1:55 PM–2:25 PM Room AV 01.12

Simplifying the approach to identifying new 
editions for reading lists
2:35 PM–3:05 PM Room AV 03.12

Leaning in – improving processes at the University 
of Salford Library
3:30 PM–4:00 PM Room Emma Vorlat (00.E20)

TUESDAY

WEDNESDAY

Leganto sessions

https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36485/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36485/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36486/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36486/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=
https://mtgsked.com/p/36391/s?ps-sf%5B20088%5D=&ps-sf%5B20091%5D=Leganto&ps-sf%5B21125%5D=&ps-sf%5B21416%5D=


Thank you
leganto@igelu.org
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