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Agenda

New PO Line Interface
• Research process

• Live demo

• Next steps

Acquisitions – Coming Soon!
• Order It!
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New PO Line Interface –
Research Process



Research Process – UX Methodology 








Define
• Interviews
• Observation
• Surveys
• User study – 1st round

Discovery
• Working group
• Idea Exchange
• NERS
• Conferences
• Contracts

Usability 
Testing

Deliver (Early access -> 
general availability)

Dream
• Personas
• Scenarios
• Synthesis

Design
• Workflow
• Wireframes
• Prototypes
• User study – 2nd round

Develop
• Visual design
• Development
• Technical testing (QA)

Special thanks to the Alma UX 
focus group!
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New PO Line Interface –
Expected Improvements
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Expected Improvements

New unified task list 
• Set to prevent users from the need to ‘Go to task list’ when searching for PO lines in various statuses

New ‘side-by-side’ presentation
• Allows users quick review and edit of PO line information as well as navigating to related workflows without losing 

focus on the origin point

Workflow is complex and click-heavy

More here :

Customer feedback – what we heard 

Main changes to address these pain points

© 2023 Clarivate 6



New PO Line Interface –
Live Demo
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General adaption syndrome, consisting of four stages -

- Shock

- Anger

- Acceptance

- Commitment
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Existing PO 
Line Task List 
Workflow –
Demo 

Env 01

Env 02

Env 03
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New PO Line Interface –
How it Works 



New advanced search with “OR” option 

Bulk list actions, sensitive to the user’s selectionMulti select records (across pages) | Sort options
Assignment indication as facet – No automated assignment
Multi select facets
New order to “workflow step” facet

Facet for PO line in claim

“Split view” (list + PO line information) “Full view”
Quick

navigation

PO line summary section + labels | Single 
Edit/Save action 

Additional PO line sections
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Slide Panel to Overlay Origin Point

© 2023 Clarivate 12



Additional Functionalities 

Main actions according to the PO line’s workflow stepNaming and ordering

Enhanced claim and receive functions

Receive the item directly 
from the PO line screen

Direct link to the 
Receive WB
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Acquisitions –
Future Enhancements



Future Enhancements

Does your institution want to be an “Order It!” early tester? Email me! Noam.Fass@clarivate.com

Order It! – harvest information from Amazon and automatically create a PO line in Alma 

Browser bookmark
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Questions? 
Ask Me Anything!



© 2023 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

Noam.Fass@clarivate.com

Thank you!



Current Status: During 2022/23 we ran 2 user studies with 7 institutions and 15 users – start development in 2024

Future Enhancements

Expected Enhancements:
• Side-by-side interface

• Multi-select facets

• Labels

• Initial page load with no search

• Move existing filters to be facets

• Ability to add additional item 
information when creating a
new item

• More…

Receiving WB – new interface
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Library Benefits
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Seamless workflow
• Task list as facets – no extra step in order to "Go to task list“

• Multi-select facets – focus on what you need faster

• Clearer information hierarchy – find what they need faster and with less
navigation needs

• Side-by-side presentation – complete your tasks faster, with less navigational needs

• "Slide-out" panel for extra information – single page application experience and a clear 
sense of orientation

• Resolve numerous pain points raised by the community



Customer Feedback – What We Heard
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Workflow is complex and click heavy [New unified list]

Need an end-to-end workflow that 1 person can do in 1 go [New unified list]

Searching for POL is very slow [New unified list]

Note to vendor field should move up in the screen and not ‘under the fold’ [New unified list]

Quantity for pricing is not reflecting ordered items [February 2022 release] 

POL status ‘waiting for manual renewal’ is confusing [April 2022 release]

Invoice line (tab) has an invoice number but is not clickable [February 2021 release]

Add next to the ‘list price’ a ‘local price’ (make the exchange) [New unified list]

EDI task list – no clear indication which library is the owner (POL owner) [January 2022 release]

Have the PO line internal note searchable [April 2022 release] 

‘Currency’ field presents all options and not only these which are configured to the vendor [Roadmap]

Not enough fields are saved in the template [Roadmap]

When viewing the POL's which were created via the import process (advanced search), there are no facets – This make the error 
handling process harder [New unified list]



Developments 2022/23 (Release Notes)
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Single Claim Letter for Multiple Claims from a Vendor

Additional Community Zone collections for associating OASIS/GOBI Portfolios created via Real Time Order

Vendor-Controlled PO Line Renewal – EBSCO

Invoices – New Menu Entry to Present Invoices: Ready to be Paid

Name Change to PO Line Workflow Step from: "Waiting for Renewal" to "Recurring Renewal“

Licenses – Enhancements to LicenseTermsPermittedProhibited Options

New PO Line Facet: Vendor Account

Integration with ProQuest “RenewMe” and EBSCO’s EBSCONET for vendor-controlled renewals

(Idea Exchange) Note to Vendor Added to the Excel File When Exporting List of PO Lines to Excel

(Idea Exchange) Search PO Lines By Their Internal Note

(Idea Exchange) Enhancements to the PO Line Pricing Section

(Idea Exchange) New "Owner" column in the "Manage EDI Tasks" page

(Idea Exchange) Activation Notes in Electronic Resource Activation Task List

(Idea Exchange) Editable Lines in Closed Invoices


