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New PO Line Interface

* Research process
e Live demo

* Next steps

Acquisitions - Coming Soon!

e Order It!
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New PO Line Interface -
Research Process



Research Process - UX Methodology

Special thanks to the Alma UX
focus group! J

Usability
Discovery Testing
* Working group
Idea Exchange
NERS
Conferences
Contracts

Deliver (Early access ->
general availability)

Define

* Interviews

+ Observation

* Surveys

* User study - 1%t round

Develop

* Visual design

+ Development

* Technical testing (QA)

Design

* Workflow
: gersongs * Wireframes
« Scenarios

* Prototypes
* Synthesis P

« User study - 2" round
™
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New PO Line Interface -
Expected Improvements



Expected Improvements

15

Customer feedback - what we heard

O Workflow is complex and click-heavy

O  More here:

Main changes to address these pain points

O New unified task list
* Setto prevent users from the need to ‘Go to task list' when searching for PO lines in various statuses

O New 'side-by-side’ presentation

* Allows users quick review and edit of PO line information as well as navigating to related workflows without losing
focus on the origin point

EXL“)RS. | G e |_ U ©2023 Clarivate 6

Part of Clarivate



New PO Line Interface -
Live Demo



Q @ & BEm X Adapting to change GODgle

General adaption syndrome, consisting of four stages -
- Shock

- Anger

- Acceptance

- Commitment
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Existing PO
Line Task List

Workflow -
Demo
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New PO Line Interface -
How it Works



\ New advanced search with “OR" option . .
II Order lines~ | All = graén"é'i?:‘ Sk

Assignment Assi tindicati £ t-N t ted . t | b _ * * _ * _
B Aseioed o Ma (19) ssignment indication as racet - INO automated assignmen [ PO line summary secﬁtlon + !abe||s| Smg|e
W Multi ”Sp||t view"” (||st + PO line information) "Eullview” Edlt/s 3\§§B%lﬁlaﬁ to the user’s selection
o signed (1451) FaVnN |
NeW raert WOTKITOW Step  1acet ZUTC Edit ## Continue Workflow  +ee v X
Wurkwsm:/ ‘ line in clai navigation
[ inReview (329) Facet for PQ line in claim $0 to Rich : THe Everyday Woman's Guide to Getting Wealthy (Ebook Library),
PO fion Wrightbooks, 011, 0-7314-0733-4, ISBN
[0 Auto Packaging ( Library
[ Ready (233) 1] Electronic Book - One Time Ordered Portfolios Assigrnd for
+ More (8) (1) In Revi 4 | PO line owner: Majn Library
el Vendor Infofmation Vendor/Account: fbook Library/EBL/Ebook Library /Ebook Library
EOLne | ~ 2 [ [ 0toRichThe Everyday Woman's Guide to Setting Wealthy— 5000 USD Pricing and Funding 50.00 USD
O No (1452) a {Enoak Library. o Activation Ipformation [3] Electronic Bogk - One Time (1 In Review 4k Alerts (1)
O ves (380) PO line: POL-19311 B ibrestediil
P0:PO-11910 (Sent) el Pe———
Alert S o O | sortby: Title v = & & [:_ ]
[ The bibrecordi.. (89) )
[J openclaimse.. (200) 3] m| ' S0 to Rich : The Everyday Woman's Guide to Getting Wealthy (Ebook Libr..|| Identifier: 0-7314-0733-4 A alerts (1) 50.00 USD
[ Electronic reso.. (314) d PO line: POL-8909 MMS ID: 9227516000012 Do e
+ More (14) Vendor/Account: Ebook Library/EBL/Ebook Library /Ebook Library PO line owner: Main Library| aps ¥ .
[3] Electronic Book - One Time Activation status: Not Activited E-Resource Ad d ition al PC) ,‘ sections -

D Access Service- .. (4)

[ Database- Subsc.. (4) 2 0dJ ' 0 to Rich The Everyday Woman's Guide to Getting Wealthy (Ebook Identifier: 0-7314-0733-4 & Alerts (2) 50.00 USD
[J patabase-OneTi.. (1) d Library... MMS ID: 99227516000012] AssigntoMe e
+ More (28) PO line: POL-19311 PO line owner: Main Library|
PO: PO-11910 (Sent) Sent date: 06/13/2013
Vendor »~ Vendor/Account: Ebook Library/EBL/Ebook Library /Ebook Library Expected activation date: 04/13/2013
[J AD&L Vendors (7) Funds: Biology E-resources (100.0%) (2012) Activation status: Not Activpted E-Resource
[J AR Editions Inc. (1) [3] Electronic Book - One Time Assigned to: | g Anna Aller|
[ AlP-The Americ.. (5) (1) Waiting for Invoice
-+ More (S'I) wf\- In Review Dt
Rush a8 5 [J %= 1,000 Artists' Books: Exploring the Book As Art, [Place of 0.00 USD
“ publication... 10f91 > oL Vendor Informatjon ~
= PO line: POL-4454 S
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Slide Panel to Overlay Origin Point

Q _
Cancel ﬁ

e »

EoQll Orderlines~ | All

< Vendor Details

Ebook Library

(S [
Summary Contact Information Contact People EDI Information Usage Data System Integration Invoices PO Lines Communications Attachments
Notes Analytics
Vendor General Details ~
Name *  Ebook Library
Code * | EBL Additional code
Financial Sys National tax ID
Status Active = Liable for VAT
Currencies ALL X | 3= Language English -
Libraries Alma University ) -
Vendor Type Material Supplier/Subscription Agent @ Access Provider | Licensor[_| Governmental
Accounts v
Cadd B O
Active  Account Code Description Discount Percent Libraries
1 Ebook Library Ebook Library = Alma University =1
L3
Interfaces v
Qndd B o
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Additional Functionalities

:;E ‘ Naming and ordering

Assignment ”~
[] Assigned to Me (47)

[J Assignedto Ot (160)
[J unassigned (896693)

Workflow Step e
[ inReview (287)

Manual Packaging (6)
Auto Packaging (2)

Ready (33)

Sent (1839)

Waiting for Ma... (810)
Recurring Renewal (810) I
Waiting for In... (4161)

Under Evaluation (3)

l_)
(_l

Under Evaluation(... (2)
Deferred (14)
Cancelled (18372)
Closed (823072)
=Less

noooooojoooooo

PO Line in Claim L
[ eo LineinCla.. (6060)
[ PpoLineno.. (852408)
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‘ Main actions according to the PO line's workflow step

1 [ Venerabl Philipine Duchesne  abiefsketchof the ife and workof..
®  poine: 025820

(M)/BOC-BLO/197
Funds: Theology Monograph Firm (100.0%) (FY-2002)
[3] Physical - One Time
(D In Review

2 0 Redskin tral : a e of Blessed Philippine Duchesne, London ;, Burn
PO Line: 02-5766

®

(M)/BOC-BLO/197
Funds: English Monograph Firm (100.0%) (FY-2002)
(@ Physical - One Time
(@ Closed

Geschichte des Erzbistums Kaln. In Veerbindung mit August Franzen [eta.
PO Line: 000000346-00101

@

(M)/BOC-BLO/197
Funds: History Periodical (919100.0%) (FY-1995)

[ Physical - Standing Order Monograph
(D) Waiting for Manual Renewal

Owning library: O'Neill

PRECINRGR S taff, Ex Libris

Owning library: O'Neill

Owning library: O'Neil
Renewal date: 23/10/1999

Enhanced claim and receive functions

10O A selection o cases on the law of A
®  contracts : with rferences and cit.
PO Line: 04:6030

Change expected date -

Physical - One Time
© sent | in Claim

Ordered tems (1)

Library
Direct link to the |
Receive WB © adarnems

item in Claim (1)

Receive the item directly

Location

General
Collection

Call Number Barcode.
8441323

Location Call Number

General

Collection

0 Alerts (2)

200.65USD
Continue Workflow.

59.03USD

Reopen

0.01USD

Assignto

Sections v Edit X

Availability  Item Policy Item Descri... Receiving ..

Not
L]

Received

Barcode

B441323

Item Description  Expected Recei...

01/09/2004

(Fromaotaa |

Vendor Information

from the PO line screen

® receive

© 2023 Clarivate
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Acquisitions -
Future Enhancements



Future Enhancements

Order It! - harvest information from Amazon and automatically create a PO line in Alma

Browser bookmark

@ JraTemplste [| GoodUX & Platiorm U Caokb.  » | (| Other bookmarks

Apps [ Emiy [ Almaloginlinks ¢ Desbosds @ exlimpllogin @ Showpassword [ PM-Resources [] Alma Environments [ Personal [ Alma Links

Num orders created per month for vendor Amazon Size by Bibs  Size by Users amazon i< ([T SU om. Trins- s Yo
335 M,&d ium Med| L I Today's Deals Customer Ser Gi Sell Registry Local Delivery in Israel ‘Amazon's response to COVID-19
Books  Advanced Search  New Releases  BestSllrs® More  Chidren'sBooks  Textbooks  Testbook Retals  Best Books ofthe Month 5
311 Medium Small R TaE Grab here to drag this window X

Look inside I COVID-19: The Great Reset Paperback - July Create a PO line for this item

by Klaus Schwab (Author), Thierry Malleret ~ (Author) Jed

N Fededkdrey v 1,932 ratings Title: COVID-19: The Great Reset
280 Medium Small 2 Part of: COVID-19 (14 Books) RESET E
vl D—1 9 J Author: Thierry Malleret

240  Medium Medium THE GREAT » Seeall formats and editions

308 Large Large

et _— ‘ ‘ Papeback ‘ PO line information }10.99
50,00 kindleunlimite $10.99 1153
240 Small Small Rendwit il Unlmited 3 Usedrom 51235 POlinetype's Print Book-OneTime i
toaloenjoy accesstoover 1 6 New from $10.99
239 Large Exira Large i ore s Vendor: Amazon
Fund: Enter funs name or select form the list
225 LE.I'QE Exira Lafge ) P
Price: 10.99 USD

ad on

Great Experience. Great Value. ke 5pp.
Number of items 1

217 Exfra Small  Small

Enjoya ing experi borrow the Ki ion of this bool
Learn more about Great on Kindle, available in select categories.

i i Receiving note: e
211 Medium Medium - ‘ ‘ s s
‘ | -
Seealaindoes “COVID-19: The Great Reset" is a guide for anyone who wants to understand how €O]  nuun nasee -
T our social and economic systems, and what changes will be needed to create a more s
and sustainable world going forward. Kiaus Schwab, founder and executive Chairman
iy | sroliow | Economic Forum, and Thierry Malleret, founder of the Monthly Barometer, explore wh
Gl PR of these crisis were, and why they lead to a need for a Great Reset Theirs is a worrying
Professor Dr- [ —————— <Read more
a g kavs | +Follow | o
Selualy Print length Language Publication date Dimensions ISBN-10 ISBN-13
Add to List
2} ® o4 1] 1] B
280 pages English July9,2020  55x071x85 2940631123 978- o
inches 2940631124 share (1 ] W @ <Embed>

Does your institution want to be an “Order It!” early tester? Email me! Noam.Fass@clarivate.com
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Questions?
Ask Me Anything!
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Future Enhancements

Receiving WB - new interface

exLibris [ERM Researchassets+  Keyword ~

[ &) continuous (1)

PO line type , "
i Receive new material
—_—
[7] Keep in Department [ shelf ready Received date: 14/09/2020 ¥ 14 —_—
Status
[T Waiting for Renewal (1}
) B Sole B Expected Enhancements:
.
Interested - —
fams SelUh O Locate' PO Line ¥ Filter by Vendor ¥ Filter by Owning library *  Filter orders with patron requests: No ¥ > = E 8 > E E
[ ves (1) . M M
. + Side-by-side int
. iae Side Interrace
1 [_] PO-Line: 12-000037109 PO-Line: 12-000037109 Receiveallitems = v X
Yearbook of the Literacy Research
Association, Literacy Research Yearbook of the Literacy Research Association., Literacy Research Association, 60th (2011)-, 2011237261

Association,, 60th (2017),, 2011237261

» Multi-select facets

© Waiting for Renewal
@ Waiting for Renewal Locations: O'Neill- Stacks (STACK) (1)
Date sent: 10/05/2014

quests: 2
Vendor: AMAZON GOM O La be | S

* Initial page load with no search

« Move existing filters to be facets

Manage items (2 of 2) Reciave selecied @) Recieve New ltems  Completelist | B v L Abi I ity to a d d a d d iti Ona | ite m
? v Lacation sTemploc 4DaleReceived. 4 Requests $Barcode +Deseription | n fo rm at| onw h en cre atl n g a
B o R i A e R new item

No Yes 39031032309943 61th(2015)

~ e More...

Current Status: During 2022/23 we ran 2 user studies with 7 institutions and 15 users - start development in 2024
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Library Benefits

o3

Seamless workflow

 Task list as facets - no extra step in order to "Go to task list”

» Multi-select facets - focus on what you need faster

* Clearer information hierarchy - find what they need faster and with less
navigation needs

 Side-by-side presentation - complete your tasks faster, with less navigational needs

« "Slide-out" panel for extra information - single page application experience and a clear
sense of orientation

* Resolve numerous pain points raised by the community
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Customer Feedback - What We Heard

O
O
O
O
O
O
O
O
O
O
O
O

@)

Workflow is complex and click heavy [New unified list]

Need an end-to-end workflow that 1 person can do in 1 go [New unified list]

Searching for POL is very slow [New unified list]

Note to vendor field should move up in the screen and not ‘under the fold' [New unified list]

Quantity for pricing is not reflecting ordered items [February 2022 release]

POL status ‘waiting for manual renewal’ is confusing [April 2022 release]

Invoice line (tab) has an invoice number but is not clickable [February 2021 release]

Add next to the ‘list price’ a ‘local price’ (make the exchange) [New unified list]

EDI task list - no clear indication which library is the owner (POL owner) [January 2022 release]

Have the PO line internal note searchable [April 2022 release]

‘Currency’ field presents all options and not only these which are configured to the vendor [Roadmap]

Not enough fields are saved in the template [Roadmap]

When viewing the POL's which were created via the import process (advanced search), there are no facets - This make the error

handling process harder [New unified list]

exLibns. |G@ |_U
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Developments 2022/23 (Release Notes)

Single Claim Letter for Multiple Claims from a Vendor

Additional Community Zone collections for associating OASIS/GOBI Portfolios created via Real Time Order

Vendor-Controlled PO Line Renewal - EBSCO

Invoices - New Menu Entry to Present Invoices: Ready to be Paid

Name Change to PO Line Workflow Step from: "Waiting for Renewal" to "Recurring Renewal”

Licenses - Enhancements to LicenseTermsPermittedProhibited Options

New PO Line Facet: Vendor Account

Integration with ProQuest “RenewMe"” and EBSCO’s EBSCONET for vendor-controlled renewals

(Idea Exchange) Note to Vendor Added to the Excel File When Exporting List of PO Lines to Excel

(Idea Exchange) Search PO Lines By Their Internal Note

(Idea Exchange) Enhancements to the PO Line Pricing Section

(Idea Exchange) New "Owner" column in the "Manage EDI Tasks" page

(Idea Exchange) Activation Notes in Electronic Resource Activation Task List

O
O
O
O
O
O
O
O
O
O
O
O
O
O
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(Idea Exchange) Editable Lines in Closed Invoices




