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Today, 

© 2023 Clarivate 2

Tomorrow and the Day After

Manage & Operate Innovate & Lead Expand & Improve



Constant Innovation Mode

2007
PCI - Primo 

Central Index 2011
Primo 

New UI 2017
CDI – Central 

Discovery Index 2021

Unified 
Discovery 

2010 SaaS 2016 Primo VE 2020 Summon 
UI Update 

What’s
Next?

?
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The Stars are Aligning for the Next Discovery Experience
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Expectation for 
consumer-like experience

Emerging generative AI 
technologies

New Linked 
Data practices

New UX 
Frameworks



Our Path to the Next Discovery Experience 
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New UX for Primo Pages

Linked Data Experience

User Engagement Analytics 

AI Technology & Conversational Discovery



Our Path to the Next Discovery Experience 
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New UX for Primo Pages

Linked Data Experience

User Engagement Analytics 

AI Technology & Conversational Discovery



NDE UX Focus 
Group

Commissioned by the Primo working group

Current group members
• SUNY

• York University

• Harvard

• Kentucky University

• Haifa University

• Universität Basel

Ongoing collaboration and discussions on 
different UX elements
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Primo Version I
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Primo Classic
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Primo New UI
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Primo NDE



Our Path to the Next Discovery Experience 

© 2023 Clarivate 12

New UX for Primo Pages

Linked Data Experience

User Engagement Analytics 

AI Technology & Conversational Discovery
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How Can We Make it Work?

Data Quality

Multiple Identifiers 

Ambiguity 

Duplication

MARC21 

Scale



Connecting Entities for a Richer Discovery Experience
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Participant in 

Student of 

Author of 

Occupation 

Author of 

Spouse Employer 

Place of 
birth

Theoretical 
physicist

Heinrich 
Friedrich Weber 

Relativity: The special 
and the general theory

ETH Zürich 

Ulm 

Author of Leopold Infeld 

The 
Evolution of 

Physics

Mileva Marić

1st Solvay 
Conference 
on Physics

Germany

Professor
Position

Country



New Linked Data Network
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Other 
Sources

Work
Subject
•Places
Organization
Disciplines 
CDI

Local 
Catalog

Subjects

Places

Person

Organizations

Autocomplete

Recommendation

Search

Exploration

Linking out

Next Discovery Experience 
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How will the Next 
Discovery Experience 
leverage a person entity 
to reach its triplets?





Autocomplete



Person Information



Person Information

Person/Title Relationships

Person/Person Relationships



Our Path to the Next Discovery Experience 
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New UX for Primo Pages

User Engagement Analytics 

Linked Data Experience

AI Technology & Conversational Discovery
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User Engagement 
Analytics 

Stepping up to a 
new cutting-edge 
powerful analytics 
tool, powered by 



Must Attend Session on Wednesday!

Zooming into the Next 
Discovery Experience

Wednesday, September 13th, 

10:20 AM–10:50 AM

Room AV 00.17
Yisrael Kuchar

S. Director, Product Management
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Our Path to the Next Discovery Experience 
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New UX for Primo Pages

Linked Data Experience

AI Technology & Conversational Discovery

User Engagement Analytics 



AI Seasoning
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How can I help you?



Examples of 
AI Seasoning 

Natural language search
Allow users to ask questions instead of having to 
formulate search queries

Work summaries 
Structured summaries to see at one glance what a work 
is about

Recommendations (examples) 

• Suggest other works of the same topic, with a different 
viewpoint, adding additional aspects

• Suggest related and additional topics to search

• Suggest images or data sets to be used with a work

• Suggest similar queries 
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The Main Course –
Conversational Discovery 
on a Diverse, Trusted & 
Scholarly Collections
Quantum leap for teaching, 
learning and research 
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Conversational 
Discovery Concerns

“Generates incorrect information”

“Brings unintended bias and consequences”

“No proper accreditation”

“Does not provide facts; makes things up”

“Doesn’t fit the institutional 
teaching and learning principles”
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Progress is happening…Let’s adapt and adopt
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Making it 
Work

Based on 
trusted data

Collaborating 
with you

Transparency Collaborating 
with AI 

provider

Intellectual 
Property 

sensitivity 







User Question 

AI Generated Answer

Supporting Articles

Supporting Paragraphs 
Extended

Next Chat Prompt 
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External 
Resource 
Direct to 
PDF







CDI – Conversational 
Discovery Prototype
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Must Attend Session on Wednesday!

Artificial Intelligence (AI) –
the Library Discovery context

Wednesday, September 13th, 

11:20 AM–11:50 AM

Room AV 01.12
Christine Stohn

Senior Director, Product Management
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Our Path to the Next Discovery Experience 

© 2023 Clarivate 42

New UX for Primo Pages

Linked Data Experience

User Engagement Analytics 

Taking Advantage of New AI Technology 
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Thank You!


