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Getting to the “appropriate copy”



Link Resolver

Library Knowledge
Base

Target
Source



http://linkserv.lib.utk.edu:9003/sfx?genre=

article&article=Oh%20the%20places%20l

inking@20will%20go&title=searcher&issn

=10704795&date=200402&volume=12&is

sue=2&spage=48&epage=58&aulast=Gro

ss&Aufirst=jill&auinit=e&_char_set=utf8

http://linkserv.lib.utk.edu:9003/sfx?genre=article&article=Oh%20the%20places%20linking@20will%20go&title=searcher&issn=10704795&date=200402&volume=12&issue=2&spage=48&epage=58&aulast=
http://linkserv.lib.utk.edu:9003/sfx?genre=article&article=Oh%20the%20places%20linking@20will%20go&title=searcher&issn=10704795&date=200402&volume=12&issue=2&spage=48&epage=58&aulast=
http://linkserv.lib.utk.edu:9003/sfx?genre=article&article=Oh%20the%20places%20linking@20will%20go&title=searcher&issn=10704795&date=200402&volume=12&issue=2&spage=48&epage=58&aulast=
http://linkserv.lib.utk.edu:9003/sfx?genre=article&article=Oh%20the%20places%20linking@20will%20go&title=searcher&issn=10704795&date=200402&volume=12&issue=2&spage=48&epage=58&aulast=
http://linkserv.lib.utk.edu:9003/sfx?genre=article&article=Oh%20the%20places%20linking@20will%20go&title=searcher&issn=10704795&date=200402&volume=12&issue=2&spage=48&epage=58&aulast=
http://linkserv.lib.utk.edu:9003/sfx?genre=article&article=Oh%20the%20places%20linking@20will%20go&title=searcher&issn=1070-4795&date=2004-02&volume=12&issue=2&spage=48&epage=58&aulast=gross&aufirst=jill&auinit=e&_char_set=utf8
http://linkserv.lib.utk.edu:9003/sfx?genre=article&article=Oh%20the%20places%20linking@20will%20go&title=searcher&issn=1070-4795&date=2004-02&volume=12&issue=2&spage=48&epage=58&aulast=gross&aufirst=jill&auinit=e&_char_set=utf8


Common linking problems



Attempts to improve linking

LIVE WITH IT ADD PORTFOLIOS/

COLLECTIONS

ADD LINKING SOURCES 
(E.G., UNPAYWALL)

DIRECT LINKING



More links, not 
the best link



LibKey:  creating the best link

Article data Best source

=+

Best access



Article data

OA Status Editorial 
Status

Available 
formats

Problematic 
journals

Multiple 
versions

Aggregator 
availability



OA
State of OA linking today
• Different sources of Open Access 

information, using different 
methodologies

• Varying abilities and speed in 
correcting errors

Results for linking
• Missing Open Access articles
• Incorrect links
• Misidentifying articles as Open 

Access
• Incomplete links to available 

formats
• Unclear versioning



Improved Open Access knowledge

Blending of 
Open Access 
data sources

Operational 
control

Stay current



OA VoR

Subscribed Journal 
Publisher

Subscribed Journal 
Aggregator

Accepted 
Manuscripts

ILL/Document 
Delivery

The “best source”



Article Metadata

Aggregator 
Availability

Enhanced Open 
Access Availability

Library 
Authentication

Editorial Status

Library Entitlements

Subscribed Journal 
Publisher

Subscribed Journal 
Aggregator

Non-VoR OA

ILL/Document 
Delivery

OA VoR

Article Record
Article Intelligence 

Data
Expert AI 

source selection
Full text

Available Article 
Formats

Article Version

LibKey linking logic







Databases

Article request is first 
processed by LibKey

LibKey recognizes 
the article as OA

User gets immediately 
to full text

Check full text



Hybrid

Hybrid journal:  a 
subscription journal 
in which only some 
articles are Open 
Access



Hybrid journals  
indexed in databases A majority of the 

articles indexed by 
popular databases are 
from hybrid journals; 
these records appear 
when Primo scope is 
extended beyond 
holdings

Database % Hybrid

Academic Search Premier 55%

Business Source Premier 53%

CINAHL 68%

Communication and Mass Media Complete 67%

LISTA 62%

MasterFile Premier 82%

PsycINFO 84%



Hybrid journals

OA Articles
Indexed In 
Databases

Unnecessary ILL requests
Delays in access
Frustrated users

Interlibrary Loan

Results





Other LibKey
Integrations

• LibKey integrations are being 
added to a growing number of 
library services, such as ILLiad
(Q3 release), to improve 
access to content

• Third party open web search 
services are using LibKey to 
connect users of their services 
to library-provided full text



The results? 1. Fewer broken links, less 
support requests

2. Save researcher time
3. Reduce unnecessary ILL 

requests
4. Connect more users to content 

available in hybrid journals
5. Link open web searchers with 

library resources
6. Meet user expectations 

expectations
7. Happier users!
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