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The Power of 
Resource Sharing



A Community Strategy
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We’re trying to move away from a ‘just in case’ scenario with regards to our 
collection to a ‘just in time’ scenario. We have been trying to reduce our print 
collections and increase our electronic collections. Resource sharing really 
fits in with that vision. We don’t have to have everything in our collection, 
but we endeavor to be able to get anything that anyone wants as quickly as 
possible. It’s our philosophy.

– Sarah Fredline
University Librarian, Bond University



Resource Sharing Community
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Ex Libris Resource
Sharing Community

Filled by 1st lender: 97%

Fill rate:
Physical items: 87%
Digital items: 92%

~1,000 active libraries:
Rapido, RapidILL, Alma RS 

2022 Request 
numbers: 2 million



The Rapido Global Community
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108 Live Libraries

USA and Canada

United Kingdom, Switzerland 

EMEA 

Hong Kong

APAC 

A Growing Collective Collection

Australia



Some Rapido Numbers

© 2023 Clarivate 7

Physical borrowing 
requests in 2022

166,000

Live Rapido 

customers

108

Digital partners
including RapidILL 

community

660

Pods

51

570,000
Digital borrowing 
requests in 2022



Rapido at the Core
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Connect

Personalize

Unlock global and equitable 
collaboration to expand your collection

Provide an intuitive and personalized 
experience to make resources easily accessible

Optimize
Let the system handle the 
request volumes for you



Rapido Channels and Activities
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Rapido working group

NERS voting process

Rapido Idea Exchange

Rapido monthly webinars

Customer Success

Rapido roadmap



Flexible Ecosystem
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Formats support: ISO, Mail, NCIP, External partners

RapidILL pods

P2P: ILLiad

ReShare

OCLC WorldShare ILL and Tipasa

Alma Find a partner

CCC Get it now

Internet Archive

Rapido pods

Tight Loose

RePrints Desk
INN-Reach

ShareIt

Unpaywall

Alma RS & Rapido pods



The Ex Libris Resource Sharing Directory
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Per requested resource, Rapido can offer a dynamic list of partners based 
on the Ex Libris Resource Sharing Directory

How Rapido Libraries Work with Alma Partners
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Easy Resource Sharing
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A Look into the Present



Connect
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Rapido is

A connected community and a global shared collection

Integrated with other systems

A network beyond other Rapido libraries directly connecting to peer to peer, ISO, email, ALA partners, 
The British Library and more
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Library staff fine tune their use of 
Rapido with their use of sets, alerts, labels, 
mediation rules, and copyright rules

Use display logic rules and configurations 
to customize the request experience by
user group

Personalize
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Patron account shows all requests and loans 
in one place



Locally Owned Items for Local Users
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Seamlessly in 
lending workflows or 
manually on the 
borrowing request



Manage Borrowing with Mediation
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Mediation rules are a tool to allow staff to review and act on requests prior to the 
request going to a lender



Copyright Rules
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Create based on 
various parameters, 
with custom labels, 
and have the system 
automatically labelled 
or stopped for review



Known Offers for Library Users
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Transparency for Library Users
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Optimize

Borrowing at the point of need on their 
institutional Discovery system

Use of pods moves requests automatically 
through priority partners without needing 
staff time

Handle more lending and borrowing 
requests with fewer resources
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Out of the box analytics for your 
assessments and measurements



Monthly Rapido Releases
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Customer Success
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Connect

Customer Success meetings begin after the 
implementation experience ends

Meet regularly to ensure success

One on one or bring the whole team
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Understand the context of your Rapido use

Work through your questions

Build your knowledge

Support your use of analytics to measure 
your goals and success

Personalize
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Address your needs with existing 
functionality

Discuss to define the goals of your 
institution
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Optimize

Support your definition of success

Review day-to-day workflows together to 
highlight any opportunities for a library to 
align their work with their goals

Stay current on items from releases to 
maximize the use of Rapido
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A Look into the Future



Coming in 2024: Rapido Available for Different Library Systems
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Connect



Standard Rapido-integrated ILS workflow

30

Lending libraryBorrowing library

Rapido interface Rapido interface

Rapido automation system

Discovery interface

Fulfillment interface

Fulfillment interface

Bib record updates
Real-time availability

Print slip
Ship ph. title

Check in ph. title

Receive ph. title
Return ph. title

Login
Check patron status

Connect



Standard Rapido-integrated ILS workflow
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Lending libraryBorrowing library

Rapido interface Rapido interface

Rapido automation system

Discovery interface

Fulfillment interface

Fulfillment interface

OAI
Bib record updates

NCIP + API
Real-time availability

Print slip
Ship ph. title

Check in ph. title
NCIP + API

Receive ph. title
Return ph. title

NCIP + IdP
Login

Check patron status

Connect
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Connect

Workflows for net lending institutions, 
enabling them to lend a high volume of 
resources for different types of borrowers 
such as libraries, organizations and 
independent researchers without 
dependencies on requiring an ILS from this 
borrower and making existing workflows as 
efficient as possible
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Easy creation of new networks and 
partnerships

• Automation of peer-to-peer processes
(such as automatic creation of partners)

• Opening the Resource Sharing Directory for 
any institution to contribute partner 
information and ability to identify potential 
partners for resource sharing

• Enhancing our current integrations with other 
systems and adding new integrations

Connect



Enhancement and development to make 
the Rapido Title Index more exact, such as 
enabling institutions to control records 
displayed

Enable institutions to report on records that 
have incorrect metadata

Removing resources from Discovery that are 
not suitable for resource sharing

New Rapido tiles for specific resources such 
as newspapers

Personalize
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Optimize

eBook resource sharing, making resource 
sharing sustainable and optimal

eBook optimized workflows, automated 
both for lending and borrowing institutions

Increase visibility to staff; view in Rapido the 
offers displayed to users via Discovery

Making it easier to customize letters
and slips
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Resource Sharing Community Platform – https://ill.circle.so
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https://ill.circle.so/


Questions?
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Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

Judith.Fraenkel@clarivate.com

Thank you!
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