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Swiss Institute for Information Science (SII)Swiss Library Service Platform (SLSP)

https://www.fhgr.ch/en/uas-grisons/angewandte-zukunftstechnologien/swiss-institute-for-information-science-sii/
https://slsp.ch/en


1. heuristic Evaluation

Analyze swisscovery through heuristic evaluation to
detect potential usage problems

Evaluation period: 26.09.-14.10.2022

Research Method:

Heuristic evaluation based on 10 usability heuristics for user interface design according to Jakob Nielsen. 

Independent analysis by two User Experience Experts. Systematic evaluation along defined use cases.
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2. quantitative Survey

Conduct quantitative online survey using standardized
questionnaire

Evaluation period: 19.12. until 27.01.2023

Research Method:

• Online survey, survey implemented with LimeSurvey

• Access to the survey with a link on views of 15 institution instances as well as on the main swisscovery page

Response rate (patrons): N = 603

• After data cleaning, 591 data sets were considered for evaluation

• Qualitative feedback: 957 coded statements
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3. usability Tests and Qualitative 
Interviews
Observe patrons while they interact with swisscovery

Evaluation period: 18.04. - 26.04.2023

Research Method:

Remote Usability Tests & Interviews in German and French

Walkthrough with moderation by an expert with a semi-structured guideline

Duration approx. 1 h

Recording via Webex: image, sound and screen (share)
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3. usability Tests and Qualitative 
Interviews
Observe patrons while they interact with swisscovery

Target group: 

Students, 18 to 29 years old

Participants:

Female: 8

Male: 3

Followed Study Programms:

Psychology - History & Sociology - Classical Studies - Computational and Data Science - Health & Science- Landscape 

architecture - French - Anthropology
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