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LIBIS is a part of KU Leuven 
Libraries and R&D, it supports 
central ICT applications for the 
management & discovery of 
information sources for libraries, 
archives, museums and other 
(heritage) collections (GLAM). 
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The search webhook functionality in Primo

https://developers.exlibrisgroup.com/primo/integrations/search/search-webhook/

https://developers.exlibrisgroup.com/primo/integrations/search/search-webhook/
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Two use cases

Archive collection of the 
Flemisch Parliament

Lirias: Repository & bibliography 
of KU Leuven Research Papers

LIRIAS

“Deep Search” in Primo Classic
Search Webhook in Primo VE 2023

External source in Primo Classic
Search Webhook in Primo VE 2023(2022)(2023)



Archive of the Flemish Parliament

○ Modern, living archive

○ 66.000 records +-

○ Mainly text documents

○ Physical & digital documents

○ Metadata in ScopeArchiv, Full text in 
Rosetta



Why Search webhook ?

Requirement of full text 
searchability of complete 
documents

Full text indexing in Primo is 
limited to 10.000 words

This Photo by Unknown Author is licensed under CC BY-NC

https://www.wisc-online.com/assetrepository/viewasset?id=2946
https://creativecommons.org/licenses/by-nc/3.0/


LIRIASLirias

o > 715.000 records +-
o Metadata in Elements, full text in DSpace
o > 30% of records has (accessible) fulltext in 

DSpace
o Freely available & restricted documents
o Public UI via Primo



Liriasdata in Primo Classic

Library catalogue: subset of 
Liriascollection (only records with 
fulltext) 

LIRIAS

A Primo view is the enduser
interface of Lirias. 
Data & view highly customized.



○ More control over the data  => 
easier maintenance

○ Good experiences with Elastic

○ Future: extra API’s to Elastic for 
other use of the data

Search WebhookLoading external data

o Data model for external 
sources in Primo VE not very 
flexible (addata cannot be 
normalized, limited linking 
functionality, delivery options 
limited,,,) 

o Not sure data model can meet 
future needs

Why Search webhook ? LIRIAS



Delivery in Primo Classic
Test Availability indication Tab “View online” uses:

Check if files are available in repository that are not private

Yes, public “Online access”

Delivery category : Online resource

Restricted delivery scope: no

Urls of the files in repository

Linkfield in PNX: linktorsrc

Yes, intranet “Check availability”

Delivery category: Online resource

Restricted delivery scope: yes

Urls of the files in repository

Linkfield in PNX: linktorsrc

No => next check

Check if there is an ISSN or ISBN in metadata

Yes “Check availability”

Delivery category: Remote search resource

<fulltext>: fulltext_unknown

Linkresolver uses openurl

Nee = > next check

Check if there is an url in the metadata

Yes “Check availability”

Delivery category: Online resource

Restricted delivery scope: yes

Url in veld uri van Lirias

Linkfield in PNX: linktorsrc

No “No online access”

Delivery category: Remote search resource

<fulltext>: no_full_text

Not applicable

LIRIAS



Functionality we miss Workaround ?

No toplevel facets Yes, via customization package

In Brief results: availability is always 

“Check for available services”

Partial, via customization 

package

Limited functionality of permalinks Partial

No blending Not really



Cust,
Pack..
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Delivery in Primo VE via SWH
Test Availability indication Tab “View online” uses:

Check if files are available in repository that are not private

Yes, public “Check availability”

Delivery category : Remote Search Resource

Restricted delivery scope: no

Urls of the files in repository

Linkfield in PNX: linktorsrc

Yes, intranet “Check availability”

Delivery category: Remote Search Resource

Restricted delivery scope: yes

Urls of the files in repository

Linkfield in PNX: linktorsrc

No => next check

Check if there is an ISSN or ISBN in metadata

Yes “Check availability”

Delivery category: Remote search resource

<fulltext>: fulltext_unknown

Linkresolver uses openurl

No = > next check

Check if there is an url in the metadata

Yes “Check availability”

Delivery category: Remote Search Resource

Restricted delivery scope: yes

Url in veld uri van Lirias

Linkfield in PNX: linktorsrc

No “No online access”

Delivery category: Remote search resource

<fulltext>: no_full_text

Not applicable

LIRIAS



Delivery in Primo VE via SWH
Test Availability indication Tab “View online” uses:

Check if files are available in repository that are not private

Yes, public “Check availability”

Delivery category : Remote Search Resource

Restricted delivery scope: no

Urls of the files in repository

Linkfield in PNX: linktorsrc

Yes, intranet “Check availability”

Delivery category: Remote Search Resource

Restricted delivery scope: yes

Urls of the files in repository

Linkfield in PNX: linktorsrc

No => next check

Check if there is an ISSN or ISBN in metadata

Yes “Check availability”

Delivery category: Remote search resource

<fulltext>: fulltext_unknown

Linkresolver uses openurl

No = > next check

Check if there is an url in the metadata

Yes “Check availability”

Delivery category: Remote Search Resource

Restricted delivery scope: yes

Url in veld uri van Lirias

Linkfield in PNX: linktorsrc

No “No online access”

Delivery category: Remote search resource

<fulltext>: no_full_text

Not applicable

LIRIAS

o Brief results: customization

o Delivery category : always Remote Search Resource

=> 3 different availability statements

o No different statement for freely available resources and 
resources with restricted access.  



Examples

fulltext_unknown

fulltext_linktoresource

no_fulltext

Restricted Access

Freely available

Value of tag <fulltext>



How to make Search Webhook 
results more visible ?

No blending

Issue in view with both 
local & remote search 

Alternatives ? 

o Featured results

o “Search also” in other 
view

o Locally developed 
blending

o Button indicating SWH 
results  

Alternatives ? 

Lirias ?



Featured results ? 

o Works since August release in 
local Search Profile, planned 
for SWH Search Profile 

But..

o No consistent indication of 
search results in other search 
profile

o Visually not attractive if no 
covers/thumbnails available 



“Search also”

o Links to search results in other 
view

o Will be used in views of 
Flemish Parliament

But ..
o No link when no search 

results
o Not visible enough in Library 

catalogue in KU Leuven



Self developed blending ? 

o Part of JS Package

o Blending works

o For records with equal 
relevance: configurable ratio of 
results per source per page

But ..

o Issue with sorting : performance



Button indicating SWH results ? 

o Button links to search 
results in dedicated Lirias
view

o More consistent indication 
of search results from SWH

o Button also to be displayed 
when no results found

But ..
o Not user friendly enough



Alternative for blending ?

o Alternatives evaluated for Lirias in Library catalogue, no ideal solution

o Decided to load simplified records as external source in Library catalog
(duplicate data flow) 



Conclusion

o Fills the missing peace ! 
Framework in place for adding 
additional search engine. 

o Search Webhook gives us more 
flexibility (fulltext search, data 
model)

o It comes with a cost 
(infrastructure, expertise, 
additional workflows)

24



Conclusion (2)

o Would have much more 
potential if blending were 
supported

o We hope for more SWH 
functionality in the planned 
new UI

o Let’s work together on 
blending or good alternative to 
blending !



Thank you

Veerle Kerstens
Veerle.Kerstens@kuleuven.be

Many thanks to 

Mehmet Celik
Mehmet.Celik@kuleuven.be 

Tom Vanmechelen
Tom.Vanmechelen@kuleuven.be 

Lydia Janssen
Lydia.Janssen@kuleuven.be 

https://www.libis.be
https://limo.libis.be

mailto:Veerle.Kerstens@kuleuven.be
https://www.libis.be/
https://limo.libis.be/
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