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RapidILL: Growth During the Pandemic

2019 2021 2023
Members 300 500 660
Countries 8 14 27
Annual Requests 1AM 1asm Frolected
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Interesting facts:

The RapidILL COVID19 initiative ran from
April through September 2020, opening
RapidILL to new borrowers from nearly 250
countries who placed over 34k requests.
Many of those libraries have since joined as
full members

Most libraries fulfilled requests from
electronic collections exclusively or
primarily from March 2020 well

into 2021

Book chapter requests increased by 30%
from 2019 to 2020
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About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com
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