J— -
exLibris
xtbis  |GelU
the Library an¢
Success'Veet: e
e campusi.library App (-

PP

Yaara Galili, Director of Product Management, : 2 a
Ex Libris Mobile Engagement Solutions



A Journey to Our New Product

Good Afternoon,
Matthew
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9 pimo . Or: Why Now?
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Student success
We know libraries

Student engagement
We know librarians

Mobile knowledge




Introducing Ex Libris campusM Library

Takes the Library Beyond the Library

Integrate

Integrations with your
library platforms
& systems
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ExLibris. | U
Part of Clarivate n.m..an.G..a: eé.é;slzm users

S

Engage

Drive patron
engagement and use
of library services

=\

Promote

Market your services
and their value
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campusM Library

09:51 7 - o T -

™
ExLibns.
Part of ynh

Branded App

Events Discovery
Digital ID Cards
Out-of-the-box Q
features
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Good Morning,
Matthew

Access to library
services/resources

Pick Up Overdue Due Soon

Push notifications

®

® 0O © @ Q
Home Arrange Settings Alerts Search



Libraries who want their own app

Libraries of small-mid size institutions who want to
carry the institutional app

Consortia
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Similar from Afar, but Far from Being the Same
IGelLU
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Feature Fiesta:
Exploring What'’s Inside
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Multiple App Offerings to Meet Your Requirements

1 Universal App - consortia 2 Individual App
F o5 q W
® Apps within an app a3 ® One app with multiple S
approach profiles 0,

Good To see you!
Search for your Library to log in

The National Library of Poland acts as the central
country and is one of the most important
Poland. Please select your

& National Library

@ Branded app on App Store Search for your library ¢ @ Branded app on App Store & Regional Library

& Local Library

Search and select librar
@ y

® Select library or
or organization

organization

® Autonomous library
management

® Shared experience
management
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Seamless Integration with Alma/Primo

Deliver feature-full discovery, delivery and account features from a native mobile app

Search & Discovery Library Account Info

EXL“)RS. | G e |_ U ©2023 Clarivate 11
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Seamless Integration with Leganto

[ 5:00 } -

< Back Leganto Done

Lists (2)

wisonwn + v W a

Early American History

<A PUBLISHED & HIST 201 (2019-21)
& 2Instructors @Updated a month ago
B10itemsin 1 sections

Great Britain - History
h Introduction

A PUBLISHED T GBHI (2017) & Nico Borner
@Updated a month ago
Baitemsin 1 sections

ExLﬁ)hs.

Part of Clarivate

IGe
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[ 50 ] MET

< Back Leganto Done

Collection ()

o e @ © @ )

soox Harry Potter and the
Chamber of ©
J.K. Rowling
by Mary Grar
Rowling, J. K.,

# Suggest this item

B Delete from collection

2 First American edition., New York:,

Arthur A. Levine Books, 1999,
Total Pages vii, 341 pages :
(3 Appears in 1 reading lists
W Add tags to collection

ol T -
£ Back Leganto Done i
= Lists (2
_ Al Cociee
Find Lists o
ol
Course Status:  Active -
Academic Department:  All .
Publication Status: pyblished -

@ Advanced search

v Done
Greatest Greater
gwertyuiop

[ 50 ] RET

< Back Leganto Done

5:10 -

£ Back Leganto Done

Early American History »

or | -
< PUBLISHED T HIST 201 (2019-21)
1% Ready For Processing @ Updated a month ago

& 10items in 2 sections 8 8/10 items are in process

v s o newsecrion (@)

o i

Section name n/a uo -

Section description n/a

500K Abraham Lincoln in the
A post-heroic era [electronic

resource] : history and memory in
late twentieth-century America
Schwartz, Barry, Chicago:,
University of Chicago Press, c2008.,
Total Pages 1 online resource (411 p.)

W Addtags toitem

Sent Check holdings
& Download o Viewonline.

Early American History > Section name n/a v

Abraham Lincoln in the
post-heroic era
[electronic resource] :
history and memory
late twentieth-century
America

# EDIT

BOOK

Schwartz, Barry,

i 0-226-74190-T; 9786611966393; 1-281-
96639-8

Total Pages: 1online resource (411 p.)
Publication Date: c2008.

Publisher: University of Chicago Press
Place of publication: Chicago:

More details »

W Add tags toitem

<

Links & Availability

& Download

& View online c

Physical >
@ Hide

Review resource lists, saved items in your collection, and more...

LU

[ 51 ] -
< Back Leganto Done
Find Lists o

o
Course Status:  Active -

Academic Department: ~ A

Publication Status:  published i

@ Advanced search

@ Found 1 lists Course Code v

Great Britain - History
‘ Introduction

A PUBLISHED T GBHI (2017) & Nico Borer
@Updateda month ago
Baitemsin 1 sections

© 2023 Clarivate 12



Effortlessly
integrate with

key university
services

extibls  |GeLU

Part of Clarivate

LMS

Email

3s
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Leverage Mobile Push Notifications

©

ORERORRORNO

©

ExLﬂ)ﬁsn

Part of Clarivate

Transition from SMS messages to native mobile push
notifications

Push notifications get the highest click and open rates of all
communication methods

Automated push notification for configured outgoing emails

Leverage mobile push notifications to drive users to engage
with library updates

Deliver key updates to patrons

Personalized notifications provide reassurance

International Group of Ex Libris Users

Monday 30 January’

iy Library Mobile
Mot Cassandra - your book is ready for
lection!

© 2023 Clarivate
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Create Engaging Content

Dynamic Drag-and-drop content creation with
banners advanced multimedia components

!—‘—\

09:51 4 - T - 161117
[l < search

extibnis Library Mobile ¢ Back UG Admissions Information
e —

Undergraduate Admissions

Good Morning,
Matthew

P

@ 5 &
Faature Focus Usaful Links

Applying here

é @] To apply for an undergraduate
@ Primo
News.

degree here you will need to meet
Fines & the following criteria.

Please note there may be specific
requirements for particular courses.

Quick Polis Application process for EU Students

i Due Soon
Pick Up Overdue Application process for International Students

exLibns IGelLU

Part of Clarivate International Group of Ex Libris Users

Our Campuses

campus is based just outside of
ith great transport links to the

/e campuses in other areas around the UK
prbased in Dubai.

London Campus

campus has great facilities including
laces to get food and drink, a mini
ket, a gym including a pool, and an

\ AR\ AT RN |\
ile  Our Campuses ile Getting Here

Getting Here

Heally located near major transport
king it easy for you to get here.

At
Q The British Museum
Temporatly closed

CITY OF "
LONDON

LAMBETH +
VauhaLl
Google
Mg dt €2020  Terms.of Use

by air

st airport is just 15 miles from the main
campus and has regular flights to most

ernational cities.

by train

London campus is well served for both
nd international train services. tis a 10

alk from the train station to the main

Quick and easy admin interface
empowering content owners

© 2023 Clarivate
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My Profiles - Patron Personalization

[ D
< Search .

My Profile

= ol -

My Profile Done

What Event Topic areas are
you interested in finding out
about?

Select the topics you are interested in

Eddie O'Neill

University of Mattshire

lecturer2@exlibrisgroup.com Academic Wr... Research Ski...

What Event Topic areas ar...

®3

Digital Liter...

Cancel

Academic W... Digital Liter...

What student societies wo...

extibns  |GelU

Part of Clarivate International Group of Ex Libris Users

My Profile Done

What student societies would
you like to join?
Select the societies you are interested in

Sailing Society Road Biking ...

€2

Soccer Club

Cancel ]

Empower patrons to

provide insight into their
interests and ambitions

through My Profile,
giving you more tools to
personalize their
experience

© 2023 Clarivate
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Shawing: All events

Drive Participation in All Your Library Events

ExLibNs Library Mobile
Events on.Campus
Recommended events Justfor yau. any time, 4y topic you waiic

Broaden your mind

Subject drop in

Discover
v

unique events &t any time
b
tl..
'3 and demonstrations at the National b
. Campus
4
i
ering facii 0

cilities ot Hightiald Campus b 7] weicome desk and drop in
e
i tronic

elLU

International Group of Ex Libris Users

=2 D -

Library Events

Showing: All events

Tours and demonstrations at the
National Oceanography Centre

Visit engineering facilities at
Boldrewood Innovation Campus

=7 D
« Safari

< Back Library Events

History subject talk

A 45 minute overview of our History courses

Registered x

When & where

Start Mon, 10 Oct 2022 14:00
End Mon, 10 Oct 2022 15:00

1h 0 mins

© 2023 Clarivate

Deliver an intuitive events directory that makes it easy for patrons to discover and register for library events
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Gain Instant Feedback

©

©

©

ExLﬁﬁsn

Part of Clarivate

Use Quick Polls to get feedback on general and
specific library services

Great for app feedback, library helpdesk feedback,
new services, and more

View real-time results

Supports multi-question and recurring polls to gain
insights for trends over time

International Group of Ex Libris Users

A

1l < Back Quick Polls

‘\ My Open Quick Polls

’I E : O O What do you think of our library app?

Wednesday, December O Loveit! Keep adding more info and features
-

O n's useful

‘ (O Not afan, | only use Google Scholar

74

Quick Polls Responses Information

© 2023 Clarivate
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Digital ID card

Digital ID Card

Fines & Fees
o @ o
w  Q g

Pick Up Overdue  Due Soon

ExLﬁ)hs.

Part of Clarivate

International Group of Ex Libris Users

© 2023 Clarivate

19



campusM Library App Manager

All about the Library
Mobile Tour

a T

Welcome to Library Mobile

exLibns IGelLU

Part of Clarivate International Group of Ex Libris Users

0830

ExLiDAS Library Mobil

Welcome

© 2023 Clarivate
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campusM Library comes with enterprise level analytics so that you
can see the impact your app is having

Insights to
understand &
improve user
engagement

C G O https//analyticst2-eu.almaexi dlPDashboard A B G ¢t e @
[ Statistics Home Catalog Favortes Dashboardsw Grealev Openv 9

HomePage pages Profies Devices Platforms UserRegistrations  Anonymous Usage  Active Users

Home Page Usage, campusM University
Top 15 Menus by henu Clicks

Menu Clicks Month Jan 2023 w
500

‘Students - CMAUTH

Menu Menu Clicks ¥
Libtary

Schedule

Primo

Emal

Moodle P1

Student Checkein

Jun 2022 2 ouam Dac 2022
May 2022 u bov 2022 n Grand Total 8

6

L}

3

Locations 2
1

1

1

2

University of Mattshire
ask Board B St Chccn M Scho Quitk Pos W Pri W Moodie PI
Ma!‘sh ireiDCard Lozations 1 Libras Evenls B Librar LE(NIIE f Check-n Email
bt B e St e " - - Menu Menu Clicks
Library
Menu Clicks Schedule
0

Student Check-in

al
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WE WANT

YOU!

 UnderReview
%P S

Space booking Self service Integrations: SpringShare

P
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About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

GET IT ON

» Google Play

# Download on the

[ App Store
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Clarivate and its logo, as well as all other
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