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Alma UX Projects 2023/2024
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UX Gradual Rollout Milestones

o Development Complete o GA Opt-In o Classic UX
« UX available to all institutions Sunset

e Users selectto enable new UX

O O O O O
Early Access GA Opt-Out
» UX available to a limited set of » UX available by default to all
institutions o institutions
» Feedback gathering - UserSnap » Users can select to disable new UX
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Workflow Simplification
RESOURCE SHARING TASK LISTS - NOW IN PRODUCTION

ExLﬁ)hs,

Part of Clarivate

International Group of Ex Libris Users

Refine by ~ <  Borrowing Requests [1-20af 349)
Activity Status: | Active €
\—/ z 0 Author + Q  Sorthy UpdateDate * |= @ Create Request » e & Bl
Creation Date: B f O
Created: 08/09/2016 t
Clear all 10:20 Edt = AW X ene I S
External identifier: 3
Labels ~ EXLDEVI0002225 I General information A kindness R d t O ©
O enest 2 e s osomers eduction In
14 0 Climate change / Requested: Book el e = > rernal identifier: . i
Active Partner ~ by Flannery, Tim F. 1956- (Tim Fridtjof),  (Physical) Pexesom Gaet i S re u I re d CI I Cks fo r
D1 Al ILL Partner (10) (T cancelled by staff f::;ed. 08/26/2016 Request information . q
[ BLDSS Test (4) L Query to patren .
O e 2 15 O] gy cimote crane Requested: Book T Requestcons common actions
+More (14) ISBN 1-84529-867-5 (Physical) Notes [ := [
by May, Robert M. Crested: 09/19/2016 . -
Activity Status A (%) Cancelled by staff 22:45 & Q sSortby: DateUpdated * |7 Inllne edltln
B Active (349) g
16 O Climate change / Requested: Book s [ere 1B & ExlibrisSw=ff Added on 03/28/2023
Status ~ by Flannery, Tim F. 1956- (Tim Fridtjof),  (Physical) Please supply by May 1st | d f .
® :
B ot e < ot cenes oy mproved faceting
g :nlt"ﬁ{; I;ysvaﬂ (64) O AddNow
laimed (1 17 [0 The New Grove Encyclopedia of Music ~ Requested: Book Edit o - .
+ More (20} and Musicians: (Physical) n I n e a n I n g O
(¥ cancelled by staff Alma ILL Partner
Creation Date = Created: 11/03/2016 Request form (as filled by requester) d
S notes and patron
External identifier
o W EXLDEV10002245 Volume: 4 .
[ vesterday (1) B0 A e Requested: Book el @ Chaptertitle: On kindness in culture q u e rl e S
O 47daysago (1) ! ISEN: 0531057674 {Physical) @ ch T
[ &-30daysago (4) () Returned by patron Open University sl E . h
o P 2 @ e i asier searc
Created: 11/16/2016
Requested Format ~ 1535 Publication date: 2005
- External identifier
0 pigital (142) EXLDEV10002257 @ Note: -
[ prysical (204) Assigned to:
O prysical nor-remur... (3) & Shmuel Moss
Supplied Format - 1?0 hmma chamber secrets Requested: Book Edit e = esam Car
O pigital (13) by Rowling (Physical) Requester:
. (%) Returned item to partner Open University
0 Prysical (30) Requester: | & Sara Carr )
[ Prysical non-retur... (1) Created: 10/18/2016 Al fomation
= 05:59
Reguested format Physical
- 2 Duedate: 11/21/2016 Pickup location: The Main Campus:Main Library
[ in the Future (3) External identifier: Partner: Open University
0 older (17) EXLDEV1000223% Requested media: Any
Assignee: Shmuel Moss
20 [ Crabgrass frontier : the 10618 | > B Nowes i e Internal identifier- 2390471080000121
o « . suburbanization of the United States / B = MMS ID:
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Workflow Simplification
PO LINE TASK LIST - NOW IN PRODUCTION

Refine by

A

Benefits

Purchase Order Lines (1-80f8) Save Query

Workflow Step: | In Review @
£ ‘—‘ o Sortby: Modification Date v [= > &

Assignment
[ Assignedto Me (1)
[ unassigned (7)

‘Workflow Step
In Review (8)

PO Line in Claim

O o8

Alert

[J Thebibrecordis .. (1)
[J Mandatoryinfor.. (5)
[J items already exi_ (1)

Purchase Type

[ npigital - One Time (1)
[J Electronic Book - ... (1)
[ Electronic Book - . (1)
=+ More (3)

Vendor

[J AMAZON COM (1)
[ AMAZON FRANCE (1)
[ cIFts (1)

=+ More (2)

Vendor Account
[J Account (M) (1)

~

ExLﬁ)hs,

Part of Clarivate

~

Klaus Kertes...
PO line: 02-4194
Vendor/Account: YANKEE BOOK PEDDLER/YBPEDI/Account

O E 00 : drawings 2000 at Barbara Gladstone Gallery / text by 20.88 USD

(M)/111009

[3] Physical - One Time

(1) In Review 4
|:| 007. Quantum of solace, Los Angeles, CA :, Activision 32.99USD

@ Publishing,, c20...
PO line: 09-000037279
Vendor/Account: AMAZON COM/AMAZON/Default

Account/AMAZON
[1] Physical - One Time
(O In Review 4
[} <>,2014, 10.00 USD
@ PO line: 15-302904 H

Vendor/Account: GIFTS/GIFT/Default Account/GIFT
[1] Physical - One Time
() In Review é

|:| i 0044 / [editor, Peter Murray]., Cork :, Crawford Municipal Art 0.00USD

Gallery... 0H
PO line: 15-316785

[J) Electronic Book - Subscription

(U In Review 4
[} Nature [electronic resource]., Nature Pub Group, Print began ~ 0.00 USD
® withv.1.. 'y

PQ line: 15-316786
[3] Print Journal - One Time

(L In Review 4
[T E= 10:04:anovel/Ben Lerner. 0.00UsSD

International Group of Ex Libris Users

| PO Line Summary
PO Line Information
Ordered Items (1)
Vendor Information
Pricing and Funding
Receiving Information
Interested Users

Reporting Codes

B sBib Description

B invoice Lines (1)

B Associated PO Lines
B communications
[ History (2)

E| Attachments

MMS ID: 9999614980001021
Identifier: 0970342209
Acquisition method:* Purchase

Invoice status: Fully invoiced

Edit # Continue Workflow  +es - X

00 : drawings 2000 at Barbara Gladstone Gallery / text by Klaus
Kertess., [New York :, Barbara Gladstone Gallery?], ¢2000.,
0970342209, ISBN

Assigned to: ERECHN SR

PQ line owner: Bapst
Vendor/Account: YANKEE BOOK PEDDLER/YBPEDI/Account (M)/111009

20.88USD

[7] Physical - One Time () In Review

ELUNA 2023

PO line: 02-4194

PO Line Information #~

Material type: -
Additional PO line reference field: 42
Associated PO lines: -
Source type: Migration
| Manual packaging

Cancellation restriction

Ordered Items (1) ~

» Reduction in required

clicks for common actions
“All PO lines” menu link
No “GO to task list” action

"Receive” action from the
PO line itself

Multi-select facets
Labels
Bulk assignments

Sliding panel to keep the
user oriented

Section customization

© 2023 Clarivate 7



Workflow Simplification

PATRON SERVICES - NOW IN EARLY ACCESS

ExLﬁ)hs,
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International Group of Ex Libris Users

¢ Loans H]. of E:l moturng (5} | Regueats (4] Add/Renew Patron Bole Subimil Reguest RAefresh Blocks Hotes - e F
AL
=[] ; I . = =
= Ll n by Institulion * | [Scan e Barcods I q Y Sort by Due dabe *  Display All * Aty o B st grodp BE b
Expiention date V08 24
Water (reming Library OMeil 'Nu‘e- | Adtieo Baante 262 00 USD  Pay
Barcoce 2003103180643 ttem policy (ne week loan ' e . - Al
¢ Due date 16/03/2021 13:02:56 PR 15T Loan sate 16/03/2020 T bl
O Monmal
2 wi Food and war in twensieth contury Eurcps Crwming Library ONeil [ & v | Rpeirs P System Notes (10)
Barcode 3903103 1890643 Items policy One week loan _
15 1 !
/' Due date 16/03/2021 13:02:56 PMIST et User has 7 overdue #emis). 5 in this lbrary,
& Mosrvmal
User has 7 overdue semis). 5in this Bbrary
R e Ourg ey ommm o -
Parcode T0031031850643 e policy One waek loan User hat T owendue ilern{s]. Sin this library
{ Dueds FiFE Loan ate 16/03/2020
Oue debe DAOR0EY 1S PU BT User hat 7 owerdue Bernis). & in this lbrary
O Normal
\iserhas T overdue #emnis). 5 in thig lbrary
q - Geoge Shubbs Drevnang Library OrNeil m Ravaossis (1) * Riww
Bancode 3903101850643 I policy One wieek loan B reves Eiser has 7 owerdoe Bemis). 5in this ibrary.
¢ Duedate 16/03/2020 130256 PM ST Lann cuse 160372020 _
User has 7 overds dsmis). 5 in this lbrary.
0 Mormal
Bz hime T o @ dsmfal bin thee Ly
5 w Water Dwming Litiary ONeil | & Fines w2001 | Recam v
Bancrce 3903103 1850643 T podicy Qe ek loan
¢ Due date 160372021 13:02:56 PMIST Lo dabs 16/032020
3 Mormal B User Notes (7]
B E Food and war in lwentet® cenlury Europs Creang Library ONaill popaagiE gl * L aes User has ¥ owerdue Semn{al 5 in this kbrary,
Barcode 390310318590843 e policy One week loan e

T epor]

Benefits

e Quicker access to
more information

* Personalization

© 2023 Clarivate

8



Workflow Simplification
REPOSITORY SEARCH - NOW IN DEVELOPMENT

KN -

Library scope: All

Material Type

[ Journal (2850)
+ More (4)

Resource Type ~
[J 2D non-projectable ... (14)
[ 2D non-projectable g... (9)
[J 3D artifact - Physical (4)

+ More (25)

Language v
[ Adrikaans (2)

[ Akkadian (5)

[ Altalc (Other) (1)

4+ More (123)

Publication Year v
[] 0976- 1768 (22793)

[ 1769 -1977 (22822)

[] 1978 - 2001 (22345)

+ More (2)

Collection w
[] Art Collection_Picasso (1)
[ Art titles (5300)

] mn(20)

+ More (3)

ExLﬁ)hs,

Part of Clarivate

< All Titles (1 - 20 of 80,448)

O

~ 10
[] Book (86950)
[] computer file (47)

International Group of Ex Libris Users

Sortby: Rank ~ IF

history

Secondary Sort by : Rank - IF

Glamour : a history / Stephen Gundle.

By Gundle, Stephen, (Oxford ; New York :
Oxford University Press, 2008.)

Subject Beauty, Personal-France-History.
Beauty, Personal-England-History. Beauty,
Personal-Social aspects. and others

MMS ID 99124910900121

ISBN 9780199210985 and others

ne g
oono

History of Rome / Michael Grant. hp e
By Grant, Michael, (New York : Scribner’s,

c1978.)
Subject Rome-History.

MMS 1D 99123710800121

ISEN 0684159864

Art & antiques

By Cumming, Rabert ([Place of publication
not identified] DK Publishing 2005) B
Subject Art-Handbooks, manuals, etc

Visual Arts Art, Architecture & Applied Arts

and others

Language English

MMS ID 99229793000121

& Peer Reviewed

Responsible history [electronic resource] / .‘ =
Antoon De Baets.

By Baets, Antoon de, (New York : Berghahn -
Books, 2009.)

Subject History-Moral and ethical aspects.
Historians—Professional ethics. Electronic
books.

MMS 1D 99329242600121

ISEN 1-282-62741-4 and others

Art & antiques

& Peer Reviewed

I E

@ Add Label

General information

Material Type Journal
Record number (OCoLC)51460137
ISSN 0040-0610

MARC Record information

Electronic Portfolios (3)

EL Collection Name EBSCOhost MasterFILE Premier
n Interface EBSCOhost, Full text
() In Deletion Process

EL Collection Name General OneFile (Gale Cengage
2¢  General OneFile)
Interface Galegroup

EI. Collection Mame Gale World History in Context
n Interface Galegroup

© Add Local pratfolio

B View full table [ Generate new search

Save Query

Manage Labels ¥  Push to MDE G

Sections ¥

By Cumming, Robert ([Place of publication not identified] DK Publishing 2005)

MMS 1D 99229793000121
Creation Date 26/02/2012 04:39:55 AM IST
Maodification Date 10/12/2014 08:07:43 AM IST

Service Type Full Text
Portfolio ID 123456789

Service Type Full Text
Portfolio 1D 123456789

Service Type Full Text
Portfolio ID 123456789

Edit Record Z=s hd

g Benefits

X * Reduction in
required clicks for
common actions

* MARC simple view
upfront

* New ltem section

 Actionable inventory
A information

«

© 2023 Clarivate 9



Other UX Projects

Analytics Sets

EXL@S | G @ L U © 2023 Clarivate 10

Part of Clarivate



extibns  |Gel U

Part of Clarivate

Open Access




Open Access and the Role of the Library

S g, 2 o]

Budget Collection License :
- Tracking
Management Development Negotiation
 Allocate and » Keep track of which * Negotiate new * Institution
manage funds journals are types of publication as part
towards publishing transitioning to agreements for of Transformative
models that best Open Access and optimal use of agreements
serve the institution adjust fthe|r budget - Monitoring
collections

, ublication outputs
accordingly P P

* Monitoring usage
of Open Access
resources

EXLﬁ)hS@ | G e |_ U ©2023 Clarivate 12
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Drive Research Excellence

e v = oo

Capture & Record Insights Content Connect

* Transformative * Provide library with * Open Access rights * Integrate with
Agreements details insights about cost for Community research platforms

« APC threshold per use and APC to Zone Journals and and publisher
(tokens) inform CDl articles platforms to better

« PO line type for transformative process
Transformative negotiation Transformative
Agreements Agreement

* PO line type for APC
* Reporting Codes

R
exvLibris. | G e |_ U ©2023 Clarivate 13
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Central Administration




Optimize Consortia Services

Central Administration

Authorities = MMS 1D~ - i vy & 1 & ix @

Efficient and centralized management of settings,

< Consortia Configuration Management Save Draft Cancel
preferences and configurations across consortia members B R [ contour: weworczoe ]
v “One stop shop” dashboard femate -
1-180f18  Neme~ Q © Daiute Selected @ AcdaTermsOfuse O O

v' Easy access to consortia member configurations

Y Terms Of Use Type: AN ~

v Unified & enhanced distribution mechanism

SIQUAW 0} SABURYD LWALYYIN) HIOMIU NQLISIT

1 Default terms of use Booking Genenc Default Booking Terms. =
v Configuration mode - 'Proposed' vs 'Imposed’ = = == -
v" Centralized discovery configuration et opney o s s
v Additional centralized configuration options vt e ronen

This is 10 support employees that use Primo for requesting RS, with personal delivery.
] 4 Weeks RS Ansatte - with Personsl Delivery Borrowing Resource Sharing  Instmuton BIBSYS uses RS 10 5upport DOth tracitionsl RS 3 wel 83 printouts. Patrons of group
“Egne ansatte” shoukd have this support

This is to support external Idranes that use Primo for requesting printouts of arucles
] & Weeks RS Bibliozek - with Personal Delvery Borrowing Resource Sharing  Instaution BIBSYS uses RS 10 support this. Patrons of group "ibraries” should have this Personal
Delvery suppor, not the students

0 dweek RS Bomowing Resowrce Shanng RSN

Support Services

Empower the Consortia Central Office by
providing support services to its members using
maintenance tools and problem troubleshooting utilities

EXL@S | G @ L U © 2023 Clarivate 16
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What We Have Already Done

Analytics Rialto

OTB "Title” Overlap analysis tool Controlled Digital
overlap reports (e-resource and physical) Lending
DARA smart
) . Purchase
recommendation Alma Resource Sharing :
. Recommendations
infrastructure

OTB Consortia

title reports
| P Retention Workflow Rapido

EXL@S | G @ L U © 2023 Clarivate 18
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Collection Analysis, Management and Development

The current tools demand personal initiative
We are moving to proactive workflows that guide users towards their goals

) « Data-driven insight visualization dashboards (configuration based)
Coming

) » Collection level benchmarking
in Alma

* From insight to action: powerful recommendation system triggered by data

L _

R
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How Does Link Data Help Libraries?

EFFICIENT IMPROVED
CATALOGING DISCOVERABILITY
Framework that can be adapted Granular descriptions of
to new technologies and resources promoting accurate
use-cases as they arise and relevant results

exLibris. | Gel U

Part of Clarivate

IMPROVED
INTEROPERABILITY

Integrating catalogs with other
data sources in order to
provide users with a seamless
Discovery experience

© 2023 Clarivate 21



What Already Exists

Eco system Management Discovery

Record enrichment
URI

APls and endpoints enrichment

Recommendations

Publish and export to BIBFRAME Alma Refine
Search Engine Optimization

(& Alma Primo

EXL@S | G @ L U © 2023 Clarivate 22
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Linked Data - Plans for 2023/2024

(A CATALOGING

Ability to store and use Linked Open Data records

« User will be able to use APIs to create and upload LC BIBFRAME work and instance

* It will be possible to manage inventory and preform fulfillment workflows for these
instances, as well as discover them in Primo

I

R
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Linked Data - Plans for 2023/2024

Main Workflows Data Scope Main Features

* One-by-one resource creation * Unique materials + Collaborative Cataloging via
and management (e.g. Special Sinopia (ecosystem)

) « Same authorities as today, but
Collections) y

using URI as ID base  Authority linking and updates
 Services: cataloging, acquisition, (Alma and CZ)
inventory management,

) . e Core workflows - acquisition,
discovery, and fulfillment 9

inventory and fulfilment (Alma)

 Discovery and info card (Primo)

SINOPIA Alma Primo

Collaborative Cataloging  mp Management > Discovery & Info Card
| | |

R
exvLibris. | G e |_ U ©2023 Clarivate 24
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What it Will Look Like - from Sinopia, via Alma to Primo

SINOPI

Dashboard  Editor  Resource Templates  Actions ~ Search @  Sinopia v et @

_Monograph Work (BF2) Un-Nested [T = @ Send to Alma

> Contribution (Creator/Contributor) e = C*lﬂfﬁnpfﬁ:imwm“wd
F les © MSID AT O
» Title Information e Contributi

= itaivelt |« Help «  Logout
= \
TR P

f

=

Fo fWork < BIBFRAME Record Simple View Add Holdings Back C]
rm of Wol
Contribu 2
Date of Work e In the meantime
Property: htt
Place of Origin of the Work Class: https)) MMSID  991010862919704986 Suppress from Discovery  Yes Exportto WorldCat  Don't publish
e +Add Col Brief level - Record Format  bibframe Suppress from external search  No
- Hiadd Rel Originating system  34CBUA_UMA Originating system ID =
(Geographic) Coverage of the Content
z Record  <record> vioto x
(Time) Coverage of the Content et ROF xins:bfehtpidloc. ey bic="httpiAidlot Harry Potter and the Deathly Hallows. Part 1
Primary e ey ffoal/0.1/" Yates, David, 1963-; Kloves, Steven.; Heyman, David, 1961-; Barron, David.; Wigram, Lionel.; Serra, Eduarde, 1943; Craig, Stuart, Related Persons
Intended Audience R R 2t @' 1942.; Day, Mark.; Dasplat, Alexandre.; Temima, Jany.: Radcliffe, Danial, 1959.; Grint, Rupart, 1988.; Watson, Emma, 1990.; Bonham
Property: htt e et = Carter, Helena, 1966-; Coltrane, Robbie.; Fiennes, Ralph.; Gambon, Michael; Gleeson, Brendan.; Griffiths, Richard, 1947~ Hurt,
Class: htips/) = % ) 2 John, 1940-; Ifans, Rhys, 1968-; Isaacs, Jason, 1963:; Nighy, Bill, 1949-; Rickman, Alan.; Shaw, Fiona, 1958-; Spall, Timothy, 1957+
Notes about the Work v Primary P G L CRE 2 Staunton, Imelda, 1953-; Thewlis, David, 1963-; Davis, Warwick.; Felton, Tom, 1987-; Jones, Toby, 1967-; Legeno, Dave, 1963-; JK Rowling
: : i g S McBurney, Simon.; McCrory, Helen.; Moran, Nick, 1969-; Mullan, Peter; O'Hara, David, 1965-; Poésy, Clémence.; Tena, Natalia,
Nicenratinm - ="http:, o o :
P e ":"’{_: m:‘;" o o ToP 1984-; Walters, Julie, 1950-; Williams, Mark, 1959.; Wright, Bonnie, 1991.; Rowling, J. K.; Heyday Films.; Warmer Bros. Pictures (1963- British author and philanthropist
EauimE Y —— ); Warner Home Video (Firm)
<rdfs:label>In the meantime</rdfs:label> i
<bfiitle> GETIT B Available at O'Neill Media 7 day (PRE06S 093 PEST 2011) > Born 31 July 1965
<bf:Title> GETIT FROMOT... Place of birth Yate
<rdfs:label>In the meantime</rdfs:label>
inTil i i DETAILS g Pseudonym: Robert Galbraith, J. K. Rowling
-Ti end to
‘M'.T'“" Field of work literature, fantasy literature, children's and youth
</bf:title> TAGS lbarsi
<bftableofContents> N ” & iterature
<bf:TableOfContents> bibbsord it GaaZiecd SO e oy Ciudo fens Educated at Wyedean School, University of Exeter
<rdfs:label>The best things in life are free -- Meantime -- Picture in the hall -- | \..c ] §
- City of New Orleans -- Blues rhapsody -- Calling you -- The man | love -- Guilty -- I Notable work Harry Potter, Harry Potter and the Philosopher's

</bf:TableofContents> Stone, Harry Potter and the Chamber of Secrets,

</bf:table0fContents> Harry Potter and the Prisoner of Azkaban, Harry
“hitp:/fid.J L Getht Potter and the Goblet of Fire, Harry Potter and the
=hbff.comnb1;t‘:n: sl Order of the Phoenix, Harry Potter and the Hal-
<bf:Contribution> 5 i
<bf:agent “http:yid.loc. I> REQUEST:  Interlibrary Loan Blood Prince, Harry Potter and the Deathly Hallows
bf:rol “http://id.loc. . Influenced by George Eliot, Edith Nesbit, Emily Bronté, Lloyd
‘Mimﬁhmm Please sign in to check if there are any request options.  '# Signin Alexander, G. K. Chesterton, Elizabeth Goudge,
-i.M_ onmr!bt_ma_n_-’ . L ) L Stephen King, T. H. White, J. D. Salinger, Jessica
- < Mitford, Sylvia Plath, C. 5. Lewis
BACK TO LOCATIONS
— " -2
LOCATION ITEMS Voara WL Wikipedia (£
O'Neill Show less v
Available , Media 7 day ; PR60ES .093 PEST 2011 =
(1 copy, 1 available, 0 requests) =
Item in place v
Loanable

EXL@S@ | G @ |_ U ©2023 Clarivate 25
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MARC and Linked Data

(A CATALOGING

« MARC will continue to exist alongside Linked Data
MARC can be enriched with LD elements to be utilized for richer display

MARC21 Linked Open Data URI enhancements

« Catalogers will be able to add URIs in $$1, which will then be searchable in Alma in Real
World Object indexes

« Cataloger URIs (starting with WikiData) will impact the data used for creator info cards
displayed to patrons

R
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To Summarize

(] K4 I

Optimization Collaboration

v > I

Open Access Linked Data

R
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Roadmap Highlights

Alma Roadmap for 2023-2024 published

i ‘Home » Alma » ProductMaterials » Roadmapand Themes

1111
M

<[>

h A Roadmap and Themes
j

Metadata Management Electronic Resource Management Digital Resource Management

Feature

Roadmap

Alma Roadmap: (2023 - 2024)
Alma Roadmap - Completed - 2CI22 H2
Alma Roadmap - Completed - 2022 H1
Alma Roadmap - Completed - 2021 H1
Alma Roadmap - Completed - 2021 H2

LSt 2

ol

Physical Resource Management Acquisitions Fulfillment and Resource Sharing Roadmap Webinar Series

« Alma 2022 Roadmap Webinar Series

' Alma 2023 Roadmap Webinar Series I

GD PIOtN — Themes
/\ 8 8 :;'- = Library Independence
oL “_@ + Repository Searches - Enhanced UX

Workilow Simplification
Linked Open Data
Controlled Digital Lending

Analytics Consortia User Experience, Accessibility & Infrastructure
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About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their
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