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O Library Analytics: Expanding On All Fronts

O DARA - Smart Recommendation
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Library Analytics Expanding On All Fronts

Collect From siloed analytics to a “Library Analytics”

Explore Report. Share. Schedule.

Insight Out-of-the-box insight dashboards

Action From Insight to Action. DARA and more.
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Focusing on the
"Collection Development Initiative”
as a case study
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New Analytics User Interface in Alma

@ Launched in February 2023 as “Opt-in”

Analytics New [

User Interface (2)  Shifted in August 2023 as "Opt-out”
rollout phases
@ Full integration by November 2023
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New Analytics User Interface in Alma

Report. Share. Schedule.

Name »

a40|dx3

Filter
Options

Flexible

Scheduling

exLibris.
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New Analytics User Interface in Alma

Data Visualization on Homepage

Main LibrarB— Main
e

Electronic collection ~ Circulation Desk

ExLibris -
e, Keywords

Access Data Visualization

Search Profiles

Access Analytics

My Homepage

Inventory breakdown v E

s (Active), Num of Titles with ... Num of Titles with Physical Items [Active), Num of Titles with Digital Representations (Active), Num of Titles ...

a40|dx3

_ | Q [search...

of Titles with Digital Representations
(Active)

Alma Homepage

206.00

Inventory breakdown

Loans by patron group for current View full report e o X
calendar year
Fulfillment | 0 "
Summary DV objects are sent by email as a link
. Loans by patron group for current »
I calendar year - pies and donuts on the Share Schedule Report
Admin
table Ctrl+Alt+1
I Schedule
I = 2N g murmant Cirl+Alt+2 i
Anal Report Preview
3 Monitor Jobs Ctrl+Alt+3 Report Preview ~
4 Configure Views Ctrl+Alt+4
full report
5 Search Profiles Cirl+Alt+5
6 Access Analytics Ctrl+Alt+6 Add as dashboard
7 Access Data Visualization Cirl+Alt+7
Mum of Titles with Physical Items (Ac... Mum of Titles with Physical Items (Ac...
& Unpin Quick Links menu Num of Num of
Titleswith  Titles with N\:E“E;;f:s
W Clear Quick Links menu Physical Electronic Representations
Items Portfolios )
A Customize main menu links (Active) (Active)
« Collapse menu 54,589.00  309,747.00 206.00
B Num of Titles with Physical ltems (Active) B Num of Titles with Electronic Portfolio)
B Num of Titles vith Digital Representations (Active)
W Num of Titles with Physical Items (Active)
B Num of Titles with Digital Representations (...
Il Num of Titles with Electronic Portfolios (Acti..
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Data Visualization: from Data to Insight

¢ k£ Loans by patron group for current calendar year Data Visualize Present 2] 8 v [ v °
— - . . . D
= P © 7 Simple and intuitive
. Administrative Staff, Faculty, Graduate Stu p
[ search | ®
.
)« g o Loansh | lend user interface
> 03 toon 1) et Conmns Loans by patron group for current calendar year
» [ Loan Details
Trellis Row
] » [3 Loan Policy B relis Rows
» [3 Loan Circulation Desk [#] values (Y-Axis)
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» [ Loan Date izt
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» [ Return Date 15K lI ll Ile Ia e preV|eW
59 color
» [ Renewal Date
» [ Last Renewal Date 171 size (width)
» [J Lc classifications 12K
[E] Tooltip
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» £
[3 ttem Location at tim T Filters 3 0.9K
» [ sibliographic Details <
» [ patron Details g .
Actionable data
i Loans (Not In House) by...
& L # Y ~
] 03K
Title Auto
Administrative Staff Faculty Graduate Student Undergraduate Student
Title Font Auto User Group User Group Ml Administrative Staff Ml Faculty M Graduste Student Ml Undergraduate Student D a i | ri | | I W
. Legend Position Auto comas1 @ 4as @ 4 O M y

options
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Data Visualization: from Data to Insight

Classifications Electronic collections

F

Electronic Collection Public Name

Alexander Street Digital Karl Barth Library
Philosopher's Index
World Religion Database

17th-18th century Burney Collection
NEWspapers

19th century British Library newspapers
2022 Brill Biology Journal Collection

2022 Brill Religious Studies Journal
Collection

A+ education

AASD Australian art sales digest.
ABC-CLIO eBooks
ABIINFORM Collection
ABIINFORM Dateline
ABIINFCORM Global
ABIINFORM Trade & Industry
ABIINFORM complete
ACCESSSS

ACLS Humanities eBook
ACM Digital Library Complete

ACM portal the ACM Digital Library.

exLibris.
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Available Electronic Resources

Electronic collections - drill down to Portfolio

Electronic
Collection Id
51286041850001891
61138047790001891
51352508510001891
51162388140001891

G1163211450001581
51328564360001891
51328564330001891

511632113300015%1
61163158970001891
G1277431730001891
61277477240001891
61277477320001891
51277430510001891
61277480880001891
G1163158530001891
51258801620001891
G1277476890001891
51262337860001891
61262567670001891
511561597580001891
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Electronic
Collection
Creator

paula.hasler
sonya.maclaurin
melanie. lewis

P2E_IOB

FP2E_JOB
melanie lewis

melanie. lewis

P2E_JOB
P2E_JOB
System
System
System
System
System
P2E_JOB
louisa fisher
System
System
System
P2E_JOB

Newly activated portfolios and collection®

Electronic
Collection
Activation
Date

112112014
10/25/2022
21312014

2162022
211612022

7122019

91172019
91142019
12/5/2013

& 0

No. of
Portfolio (In
Repository)

96
0

57

o o o o0 o o o o g O

12,041
12,041

@ Top 10 Journal Usage 3 Years

30K

25K
20K
15K
10K
3 s
0 |

Usage - Total

ENe LIl

year
2020
W 2021
I I o
Harvard Business Angewandte Science. Tetrahedron Journal of the  The New England  Organic letters. Journal of organic Nature.
Review Chemie. letters. American journal of chemistry.
Chemical Society. medicine.
Title
Top 10 Journal Cost 3 Years Top 10 Journal Usage 3 Years
year: 2020, 2021, 2022 Top 10 Usage - Total by Title _ 30K
T
5 ———
Title oK
w
B Angewandte Chemie. &“ 10K *
PN el M Harvard BusinessR... S e — e
Science. . .
Chemie. M Journal of organic ...
W Journal of the Ame... year
[ Nature.
B Organic letters. Title
M scien i i
fr——— cience | | Angewandte.chemle.l | | Orlganlc letters.
the Amer.... B Harvard Business Review B Science.
) The New Engl_ar_]d Cost B Journal of organic chemistry. B Tetrahedron letters.
enii el e, || B Journal of the American Chernical Society. The New England journal of medicine.
$5K $48K I Nature.
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Data Visualization: from Data to Insight

Creating Out-of-the-box
Data Visualization workbooks in
cooperation with the community

to support data-driven workflows
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Collection Development: Use Cases

Last Copy

E-Resource Renewals

[] | Collection Development by Subject
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Collection Development: from Insight to Action

©

Focus Group Insight Dashboards

Next Phase:
Actions in

Institution and consortia: Insightful out of the box DARA recommendations
‘ dashboards - Cross Product Opportunities
First deliverables: First deliverables

.
*Subject to change
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Books Retention and Weeding Dashboard

N =
, > Filters
Publication Year: Number of
Scope: Subject: AW copies:
as oar Cosnsortia- Allsclected Al Selected select/ < s In a specific vt
instititons (Dewey, LC, Subject In & specific viz or main in a specific viz or main fiiter
Single Institution 6XX filter or main filter
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I n CI u d e & BOOE ﬁ}t‘(?l?ll[r)rl: ,'?:W,Shkom‘d

Summary

Scope

EXCI u d e General: Retention: Weeding: %
| Weeding:

1.What is my print status?  1.what's in retention
2. What is not but should be? 2. What has hardly any usage?

: ’ Titles with no Circulation in
Total Print Books Items Marked for . Lm C&P":;:mh Past5 Years and no Titles with Possible P and E M
B ety e vy 50N — Business

| > 2,473,193 Resendo
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Retention: ‘
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:
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ues Ions ®institon 1 ® Insbtuson :ml S unteced S amtuceS S attece b oy el copies * 510

s

Last Copies
Titles with less than X copies

® Marked for Retention
Not Marked for Retention

Questions

5] Institutions

Additional Metrics

SInTIonT 8 INERAIN 8 IS ® tesn 10 ® uteon 13 ® iTuon 12
 titiion 13 ® wettuion 14« ImStuion 15+ eetiteion 16

%> Consortia
Weeding:

Insights to
Actions

A\ 4

o Shared - |ss

| Titles by number of copies with no retention plan by LC- Consortia

Retention:
Insights to
Actions

N
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r
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First Dashboard Reviewed By The Focus Group:

Books: Institutional level

Library Name (Active) LC classification
All All All

Books Last Copy and Retention
This dashboard is designed to provide you with insight about your last copies
and possible actions they require. Whether identifying items that must be

committed to retain or providing a general status of your last copies all across

your institution.

Titles with one copy

1,244,492

9 Last copies by library

Internet
Burns - Archives

*Subject to change
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Dewey classification

Publisher (to exclude)

& Last copies marked for retention

Marked for retention

L aw

Location Name (to exclude)

92.25%

Bapst Burns

Process status (to exclude) In active course Has OCLC number

All All All

Select classification type

LC Classification v

2 Last copies by classification

Philosophy (General) | United States History of Asia
30K 25K 23K
Christian
Denominations
48K

English literature 71K

Theory and
practice of
education 25K

Social

Social
and
public

American literature 51K

The Bible 24K

M nNo B ves

Theology and Ministry Library
Social Work Library

O'Nelll

17K

patholo...

welfare.
Crimino...

Law of the History of
United States Great Britain
(Federal) 19K 19K

Mathematics History
(General) 17K

Visual arts 17K

The Family.
Marriage. Women
16K

Educational Resource Center

Classification Category

B American literature
Christian Denomin...

B Doctrinal Theology
English literature

B French literature
History (General)

B History of Asia
History of Great Bri...

B Industries. Land us...
Law of the United S...

W Literature (General)

Num of Items (In Repositot

p——"__ ||

16K 71K

Library Name (Active)

W Bapst

W Burns

M Burns - Archives
Cushing/Kennedy ...

M Educational Resour....
ILL Sublibrary

M internet

B Law

W O'Neill

Num of Items (In Reposito!
;‘I
3

M
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First Dashboard Reviewed By The Focus Group:

Books: Institutional level

Library Name (Active) LC classification Dewey classification

All All All All

Books Last Copy and Retention

This dashboard is designed to provide you with insight about your last copies
and possible actions they require. Whether identifying items that must be
committed to retain or providing a general status of your last copies all across
your institution.

Titles with one copy

1,244,492

Geographic location : Number of last copies by library

Lancaster

Bolton
Sterting Steding Stow 3M.:,,
Bojton ynard
Clinton v on
West Boylston o Hudson  Hudson
n
West Boylston Berlin
Mariborough
Boylston
S10)
e Northborough
Northborough it
Shrewsbury 0
*Subject to change Shrewsbury ) Southborough
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Publisher (to exclude)

Location Name (to exclude)

All

2 Last copies marked for retention

All

Process status (to exclude)

In active course Has OCLC number
All All

Select classification type

LC Classification v

2 Last copies by classification

Law of the History of

United Sates United States Great Britain

25K

History of Asia
23K

Philosophy (General)
30K

o (Federal) 19K 19K
Christian
English literature 71K Denominations

Theory and Mathematics History

practice of 17K (General) 17K
education 25K
Social
patholo...  Visual arts 17K
Social
American literature 51K - and

The Bible 24K public The Family.

welfare.  Marriage. Women
Marked for retention Il No B Yes Crimino... 16K
VTS LOTNY meirose
Winchester
Lexinglon | oyington
Winchester
Maynard
Lincoln Medford ‘/alden Nahant  Nahant
Linealn Arlington  Ardington
Everet “evere
Belmon' Belmont Chelsea
Sudbury ~ Sudbury A Somerville Winthrop
Waltham ) Winthrop
Weston # "
Wayland Watertown ~Camb,
Weston oston
Wayland
Newton Brggiire
Brookiine
Wellesley  Wellesley

Framingham ck © 2019 Oracle Corporation OMap data © 2039 HERE

Classification Category

B American literature
Christian Denomin...
Doctrinal Theology
English literature

B French literature
History (General)
History of Asia
History of Great Bri...
Industries. Land us...
Law of the United S...
n Liter:

(Ge

al)

Num of Items (In Repositot

p——"__ ||

16K 71K

@ Address
Num of Titles
-
543 564K
Num of Titles

;]

543 564K
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Collection Development Insight Dashboards

So, what's next?

Books (2024)

Last Copy (institution)

Shared Print (institution, consortia)
E-Resource Renewal (institution, consortia)
DE| Dashboard (institution, consortia)

Serials (2024 - 2025)

Last Copy (institution, consortia)

Shared Print (institution, consortia)
E-Resource Renewal (institution, consortia)
DE| Dashboard (institution, consortia)

*Subject to change
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General

Gather
Availability @ /\ @ Requirements
Correction 5 @ g;;l;l:]p
|
Report
Focus Group \ / P
Review @ @ Development
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DARA Today

h {  Manage Recommendations Back
i
1-200f 71 Orows selected @ Removeselected [ £3
[ ] selectAll 'Y Category: All ~ Status: Active = Library: All ~ Assignto: All =
R u | e S b a S e d AI 17 High Request Load for "How to win friends and influence people / Dale Carnegie." title ViewTitlein Search ~ Moreinfo ~ »
N Category: High Request Load Created on: 02/02/2020
® Multiple patron physical requests were placed on How to win friends and influence people / Dale Carnegie.. The time until Updated on: 02/02/2020
= anitem became available was relatively long. Updated by: System
Number of orders (last year): 1, Number of requests (last year): 9, Number of items: 3, Average number of days to Notes: 0
available: 5 Attachments: 0
I recommend reviewing the title to potentially reduce patron waiting time: you may want to modify terms of use, move
items to a short loan location or purchase additional copies
2 2 recommen d atl ons 2 Load usage data from Newsbank vendor Create SUSHI account Moreinfo =
N Category: Load Usage Data Created on: 03/04/2019
. /& Your institution activated 1 collections from Newsbank, which is an Alma Certified SUSHI vendor. Updated on: 01/29/2020
COl |a bO rated wW Ith a @ Updated by: ex|_impl
) ) Notes: 0
. I recommgnd_hawestmg usage data from this vendor. . Attachments: 0
d e d | Cate d .I:O C u S g ro u p Other institutions successfully harvested usage data from this vendor.
3 Automatically harvest usage data from EBSCO Host (EBSCOHost) (https) vendor Create SUSHIaccount ~ Moreinfo
h Category: Automatic Usage Data Created on: 03/04/2019
/& Your institution uploaded 17 manual COUNTER file(s) with platform(s): ebscohost Updated on: 01/29/2020
"~ Report Type: BR1, Release: R4 Updated by: ex|_impl
Notes: 0
I recommend SUSHI harvesting with EBSCO Host (EBSCOHost) (https) instead of manual file uploads. Attachments: 0
Other institutions successfully harvested usage data from this vendor.
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DARA Today

Last Year Usage Statistics

Acquisition
(O Recommendations: 128,263
m Admin

Digital
(O 35% of them were implemented m Electronic

m Fulfillment

m Metadata
(O ~91% of institutions

implemented recommendations

m Physical
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Library Analytics Expanding On All Fronts

Collect Expanding Analytics scope: internally and externally!

Explore More integrated and more powerful interface

Insig ht Starting with out-of-the-box DV based dashboards

Action DARA. Additional data-based recommendations as a start

EXL@S@ | G @ L U © 2023 Clarivate 21
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Takeaways

e More integration

@ From insightful visualization to smart action

Q The first step: collection development

EXL@S@ | G @ L U © 2023 Clarivate 22
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A discussion about Collection Development

exLibris.

Part of Clarivate

Want to join the discussion?

Join us and become a potential participant for user studies and
testing of collection development reports and features

Tomorrow. Wednesday 13/9/23, 10:20 -11:00 AM

Agora Learning Center, 01.A03 Athens

International Group of Ex Libris Users
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