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Library Analytics: Expanding On All Fronts

Analytics New layout 

Data Visualization

Turning Data into Insight

Collection Development Initiative

DARA – Smart Recommendation
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Library Analytics Expanding On All Fronts

From siloed analytics to a “Library Analytics” 

Report. Share. Schedule. 

Out-of-the-box insight dashboards

From Insight to Action. DARA and more.
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Focusing on the 
“Collection Development Initiative” 

as a case study



© 2023 Clarivate 5

E
x

p
lo

re

Analytics New 
User Interface 
rollout phases

Launched in February 2023 as “Opt-in”

Shifted in August 2023 as “Opt-out”

Full integration by November 2023

1

2

3

New Analytics User Interface in Alma



New Analytics User Interface in Alma

Filter 
Options

Deep 
Link

1

2 Flexible 
Scheduling

3

Preview 
in Alma

4
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Report. Share. Schedule. 
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New Analytics User Interface in Alma

Data Visualization on Homepage
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Data Visualization: from Data to Insight

1
Simple and intuitive 
user interface 

2 Immediate preview

3 Actionable data

4
Dynamic – drill down 
options
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Data Visualization: from Data to Insight
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Data Visualization: from Data to Insight

Creating Out-of-the-box 

Data Visualization workbooks in 

cooperation with the community 

to support data-driven workflows 
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Collection Development 
Initiative



Collection Development: Use Cases

Last Copy

E-Resource Renewals

Collection Development by Subject

© 2023 Clarivate 12



Collection Development: from Insight to Action

*Subject to change 

Focus Group Insight Dashboards
Next Phase: 

Actions in Alma

Insightful out of the box 
dashboards

DARA recommendations
Cross Product Opportunities

Institution and consortia:

Launch: June 2023
First deliverables: 

End of 2023*
First deliverables

2024 H2*
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Books Retention and Weeding Dashboard

Institutions

Consortia

Shared Print

Scope 

Dashboard 
Scope:
Include & 
Exclude

Retention: 
Business 
Questions

Retention: 
Insights to 
Actions

Weeding: 
Business 
Questions

Weeding: 
Insights to 
Actions

*Subject to change 
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*Subject to change 
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First Dashboard Reviewed By The Focus Group:
Books: Institutional level

In
sig

h
t



*Subject to change 
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First Dashboard Reviewed By The Focus Group:
Books: Institutional level
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Collection Development Insight Dashboards
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So, what’s next?

*Subject to change 

Books (2024)

Last Copy (institution)

Shared Print (institution, consortia)

E-Resource Renewal (institution, consortia)

DEI Dashboard (institution, consortia)

Serials (2024 – 2025)

Last Copy (institution, consortia)

Shared Print (institution, consortia)

E-Resource Renewal (institution, consortia)

DEI Dashboard (institution, consortia)

Gather 
Requirements

Mockup 
Design

Report 
Development 

General 
Availability

Correction

Focus Group 
Review

1

2
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DARA
Data Analysis 
Recommendation 
Assistant



DARA Today
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Rules based AI 

22 recommendations 

collaborated with a 

dedicated focus group 



DARA Today
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Recommendations: 128,263

35% of them were implemented

~91% of institutions 
implemented recommendations

Last Year Usage Statistics

Acquisition

Admin

Digital

Electronic

Fulfillment

Metadata

Physical
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Library Analytics Expanding On All Fronts

Expanding Analytics scope: internally and externally!

More integrated and more powerful interface 

Starting with out-of-the-box DV based dashboards

DARA. Additional data-based recommendations as a start



Takeaways

From insightful visualization to smart action

More integration

The first step: collection development
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A discussion about Collection Development

23

Want to join the discussion?

Join us and become a potential participant for user studies and 
testing of collection development reports and features

When? 
Tomorrow. Wednesday 13/9/23, 10:20 -11:00 AM

Where? 
Agora Learning Center, 01.A03 Athens
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Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

Raphael.Gabbay@clarivate.com

Thank You!
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