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I About Lingnan University Library

* A small liberal arts university in Hong Kong

1 of the 8 government-funded universities

Map of Hong Kong
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I About Lingnan University Library (Space)
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I About Lingnan University Library (Users)

2,000+ PG
Students

3,200 UG

6,100
Students
(Stable)

(increase by
25%
annually)

(Keep
increasing)
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About Lingnan University Library (Collections)

Journals
162,000+ 250+
o Titles . o
Print Sl °,  Study
Collection Spaces
469,000+ 1100+
Volumes
@lingnaniiti A 8 K BREEER
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About Lingnan University Library (Changing
Research Area)

%5 Lingnans @ x 3 LINGNAN

University i HongKong SC:—I@LARS

* Expand from Liberal Arts to
diversified research areas

Home Researcher Profiles ~Departments [ Units  Research Outputs  Projects [ Grants ~ ++ Search... Q

Thanks to the newly Science Unit

FACULTIES & DEPARTMENTS

established Science Unit T .

® TO p i CS fro m " Sea tu rtl e ' to # Overview @ Fingerprint % Network X Researcher Profiles (12) &# Projects [Grants(73) [ Research Outputs(104) ¥ Prizes (8) *°**
ni- . . . I . .
lithium-ion batteries Fingerprint

Dive into the research topics where SCHOOL OF INTERDISCIPLINARY STUDIES is active. These topic labels come from the works of this organisation's members.

Together they form a unique fingerprint.

Changes frequently due to
Staﬁ turnover an d resea rCh Agricultural and Biological Sciences

QTurtles ) Habitats ) Wildlife ) Genetics ) Breeding YWomen YLength  Yinformation YStreams " Biodiversity YGenus YEcology YDNA

n e e d S YSurveys  “Asians  “VEggs “Area  “Water Bird ™ New Species “Forests “Frogs “Males “Sacalia “HomeRange ™ Cladistics ™ Adults

Earth and Planetary Sciences

) Investigation ) Hong Kong ) Biodiversity ) Air Pollution ) China ) Species “YDatum  “History “Korea “Research  “Habitat ™ Specimen

N TeafRin N Matrana litan Avan N Cinmiie N Daninn ™ Nacthanct Acina N leanlicatian N lanan N Canatince N Manibarine ™ Cita N Danl N Uaalth
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About Lingnan University Library (New
Direction)

New president ready to -
take Lingnan forward = / r

Top award recogmses /// ,// =
research with rea%%\ @ = "

impact )
A

Two World-class Scientists
Join Lingnan University

Professor KWONG Sam Tak Wu Professor CHEN Xi

Chair Professor of Computational Intelligence  Chair Professor of Interdisciplinary Studies
and Associate Vice-President and Dean of the School of
(Strategic Research) Interdisciplinary Studies

@lingnonsi i x # g BHEERR
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Integrated Library System in Hong Kong

Migrated from Innopac to

All 8 government-funded Alma/Primo

University Libraries . _
adopted Innopac product Customized Alma/Primo Resource

Sharing module for HKALL service

2004 - 2005 July 2022
1990-1997 July 2017

Tested and Launched HKALL ,
Consortium Lending service Upgraded from Primo BO
using INNREACH module to PrimoVE

(books)

@lingnani i kA 8 i BREEER
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Staff and User Workflow for HKALL Book Requests

Resource Sharing Partner List

o e Based on ISO partners in Alma
e e and customized Resource Sharing module for
L cons o w B the HKALL / Consortium Lending Service

< Edl IHK FDIIHK Activa - 180

- E " « Users can make request, renew, check status
) - Available at Remote Store 2 (JAB4.C6 Z48 1990 ) i n Pri m O
- A R e Library Staff can manage all HKALL Borrowing

oI ey and Lending request in Alma

For staff, if you want it delivered to your office, please select "Work Address" in the "Pickup Location"

box. (] [ [
o s e it * A true discovery to delivery service
N When your requested item is available, a pick-up message will be sent to you by e-mail and shown on
P your online circulation record.
Item availability: ] N N
Hol PP @em avaiable for request | or check avalabilty again | ftess | TR
P
¢ Volumeno: Ve item level description found b Facets 4 < Al Titles (1-10f 1)
where (ISBN contains keywords “1445121379")
Material Type ~
Book (1)

Select Al Sortby:Rank ~  Secondary Sortby: Rank ~ Orowsselected  Expand- [» @
Resource Type ~

Book - Electronic (1)

- 2 / EditRecord | Request [ -
) {p My Library Account 1 Birds [electronic resource] / Sally Morgan. G
Pickup Location: % Lingnan University Library v 2 ~ | Xt ediu e rders: 1
By electronic resource
- MMS ID:

Language
English (1)

Not Needed After: B x
Publication Year ~ an

012 (1)

CANCEL

Lingnani B X & o BAREETE

University = Hong kong Fong Sum Wood Library




ILL System (for articles/chapters/other local or
overseas books) in Hong Kong

%\Welf' |

Use of Ariel and Oydssey for
file transfer, to replace IDD,

Use of Fax/ Letter/ Email/ DB4 fax... Here comes a new challenger!
Early 2003 2011 Summer
Long time ago - 2003 Between 2003-2012 2022 Summer

Test and Live of ILLiad with 8 Joined RapidILL JULAC Pod

government funded university and Academic M Pod

libraries Use of RapidX
ILLiad HHRAPID

@Lingnqnw c BHREEEE
University & Hong Kong Fong Surm Wood Library



Confusing User Workflow for Making ILL
Borrowing Requests

Ml;'mﬁ’b'm:qm m
' Libraries || | iad " aan T
Logoff Photocopy Request
Main Menu Enter information below and press the Submit Information button to send
New Request \ i
« Photocopy Describe the item you want
Book
~ *Title (Journal, Conference
e Proceedings, Anthology)
i e — Fill in the

Volume

Issue Number or Designation
Month

Year

Inclusive Pages

ISSN/ISBN (International
Standard Serial/Book Number)
Call Number

OCLC or Docline Ul Number

Article Author

*Article Title

*Not Wanted After Date

Will you acc
language

pt the item in a

er than English?
Account Number

Notes

" required fields.

Fill in as much citation
information as you know
about the article. The
more information you
supply, the higher the
chance to receive the
article quicker.

Where did you learn about this item?

Where did you find this item
cited?

Date of the work that cited the

Then click the “Submit

Setsbens Request” button. Your

request will be
processed by our

itom. %
library staff.

Volume number of the work that

cited the item.

Pages where the item is cited.

e —
Submit Request

 Users have to find the right form to fill (i.e. Book,
Article, Book Chapter) in the Interlibrary Loan
System

e Since the launch of Primo, General Electronic
Services (GES), Display
Logic, and OpenURL are used to prefill the

-Fr\rmo
More | inks
VIOTE LITIKS

Search in HKALL

Interlibrary Loan - Books/Book Chapters

Elimibhila far ]l inanan etnlt ne e SRS ISR [ T Ll Hpios PN PRI SRR K I S dambe
cliqible ror Lingnan stafl, postgraauates ano UGL-funged u LJc:.'g"ud:u,fc stugents

visplay Source Record

* Far from a discovery to delivery service!



Complicated Staff Worktlow to Handle

Borrowing Requests e

Signin to get complete results and to requestitems ®) Sgnin X DISMISS
Refine My Results
. Y Expand your search to HKALL and Partners
¢ ork amonagst dirterent systems
Sortby Relewnce ™ [[]  oselected pages 1-100f 1,855,910 Results =

o B on & -

. . .
. Availability g - N
e m a rl m O I a a I O Areader's guide to William Faulkner : the short stories
. . ° i e Edmond L. Volpe
I I I I I journals  [5 PR Syracuse, NY. : Syracuse University Press; 2004
n Ac

JSTOR ebe
[ERIRE (Ps3511.436 29835 2004)
ine

[[-] po/m!

.

« Mediate and check ALL requests o
* Check local / HKALL holdings
. . EngBrls =
 Reject /Follow up incomplete requests Capii
. . Dashboard Welcome, Lingnan University
« Monitor the active request status
. . =T Lendin Expand All | Collapse All Borrowing Expand All | Collapse All
« Download files from RapidILL web T - ’ —

Not Available in Rapid (20)

interface to ILLiad shared folder

Journal Articles (1)

Book Chapters (3)

Tedious, Time consuming, Delays

Books (0)
RapidX (39) =

Aging Status - Total Requests (4)

Lingnani f X & s BREEER S
Fong Sum Wood Library F o

University & Hong Kong



Complicated Staff Worktlow to Handle

Lending Requests e ||

Sign into get complete results and to request items B Signin | X DISMISS

Refine My Results
Expand y earch to HKALL and Partners

Search in Full Text

Sortby Relevance ~ [[] oselected pages 1-100f1,858,

* (Again) Work amongst r—

esults ¥ P E
800k 2 »
Areader's guide to William Faulkner : the short stories
Available Online Edmond L. Volpe.
Peerreviewed Journals 4 Syracuse, N, : Syracuse University Press; 2004
?
Available Online

different systems to: o

Available inthe Library [

xr -
2w x -~

Material Type

* Check local holdings —

 Locate and/or Digitize the items Extibris

RapidiLL

needed N P

* Reject the requests in case of
. = copr - - o - Lending  Expand All| Collapse Al Borrowing Expand All| Collapse All
wrong metadata or holdings status == =5 = = 0 S 2

Not Available in Rapid (20)

* Upload to RapidILL web interface

Journal Articles (1)
Book Chapters (3)

- Tedious, Time consuming, Delaysx2- -

RapidX (39) =

Aging Status - Total Requests (4)

Awaiting Request Processing

Lingnanii i X & - 35

University = Hong kong Fong Sum Wood Library



More Issues

* Cost...
* Subscription of ILLiad, RapidILL, staff cost, etc.

« Hardware...

 Cloud vs local hosted, Windows update, ILLiad version update, client
version update, etc

@Lingnanw g B&5ME R
University = Hong Kong Fong Surm Wood Library
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User Expectation and the "Decision"

e Would not care about cost, where the item comes from (local,
consortium, overseas)

User e Service scope from local library holdings or ILL
Perspective | ® Allthey wantare a single interface and able to get the requested
item ASAP

e |nefficient and not reviewed for over 15 years at least

Staff e Better to centralize the handling in 1 single system for fulfillment
Workflow management and user satisfaction

e Atrue single platform from discover to delivery
e Timing of Primo VE

e Cost

e Rapido?

Product In
the market

» % E E E B
Fong Sum Wood Library
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lingnan& i L & ik BREEEE
@ gunivcrmy- pr r:; & Fong Sum Woaod Library . L

Rapido for Users

BOOK
Figures of Interpretation

ed. by B.A.S.S. Meier-Lorente-Muth-Duchéne.

Blue Ridge Summit, PA: Multilingual Matters; 2021

Check for available services

* In the Rapido scope, both physical

book and digital chapter/article can be S

requested v

X

° M Request a physical copy? Request a digital chapter [
A =
o N oimm pa Ct on | | KAI_I_ Se rvice \/ W | cstimated delivery (subject digital copy?
to partners): 5 Days Estimated delivery by email

(subject to partners): 24
Hours

REQUEST

Max. check out: 30 Days OR

 Simplified user forms v

» Same user experience as HKALL
Service v

Lingnanii i X & - 35

University = Hong kong Fong Sum Wood Library



Rapido for Staft

Manage ALL Requests in one

place!

Requests v

Requests v

Other P2P Requests v

Lingnani B X &

University & Hong Kong

HKALL Consortium Book

- B AR OE @ F 6B

Fong Sum Wood Library

RapidILL Article Requests v
RapidILL Chapter

54 ]

< Borrowing Requests (41-600f75)

O Requester v Q
21 O EFesS
HKBU

(1) Request Completed

HKALL Book
Request

communicating effectively with your users
by Polger, Mark Aaron

Dalhousie University - Killam Library

(U Request Completed

42 [ ﬁ Library signage and wayfinding design:

Book Chapter
Digital Request

The role of the library cafe as a learning space:

Requested: Article (Digital)

Sortby: Update Date v |5

Requested: Book (Physical)
Requester:
Created: 18/01/2023 10:19:58
HKT

Updated: 18/02/2023 13:45:43
HKT

Due date: 28/02/2023

External identifier:
852JULACLUNDO75572

Requested: Book Chapter
(Digital)

ISBN: 9780838937853
Requester:
Created: 26/01/2023 23:44:30
HKT

Updated: 16/02/2023 11:31:47
HKT

External identifier: 20168093
B File available

A comparative analysis of three universities /
Journal of librarianship and information science
by Deng, Qi ; Allard, Bradley ; Lo, Patrick ; Chiu,
Dickson K. W. ; See-To, Eric W. K. ; Bao, Alex Z. R.
University of Wisconsin - Milwaukee - Ejournals
() Request Completed

Article

« Pigitak,
by

The University of Hong Kong - HKU - | ¢

ISSN: 0961-0006

Requester
Created: 26/01/2023 23:33:48
HKT

Updated: 27/01/2023 12:24:20
HKT

External identifier: 20168023
B File available

Requested: Book (Physical)

ISBN: 9789865871536

30f4 b+ LU, Wing Hong

Send query to patron e

Send query to patron s

&«

Send query to patron s

Send query to patron  «..

suonoes

-

© Create Request -

Send query to patron

BrsE

OCLC: b12779787-852julac_network
External identifier: 852JULACLUN0075572

(9 Request Completed

© Add Label

Request form (as filled by requester)

'(f:b:\) Volume: -
Friny
l\ﬁj‘ Publication date: 1972

N :
l\{/‘ Note: -

Requester: e LIU, Wing Hong

Request information

Requested format: Physical

Pickup location: Main Campus:Lingnan University Library
Requested media: Any

Lending library: HKBU

Internal identifier: 7829764070003413

Created: 18/01/2023 10:19:58 HKT

Updated: 18/02/2023 13:45:43 HKT

Due date: 28/02/2023

Barcode: C100746267



Rapido for Staft

Same Alma interface to work on:

* Borrowing Requests:
* Check User Group v
* Check Network Holdings v/

ending Requests:
* Check Availability v

e Fewer clicks to vendor
platform v

- B AR OE @ F 6B

Lingnani B X & :
Fong Sum Wood Library

University & Hong Kong

21

21

Requester »

ERAEEE: (EHFNER) FEEEE
=W AN EE E<ADER

ZENEIEES
=1

by ZE £,
HKUST - HKUSTALL
(U Request Completed

by SEHE,
HKUST - HKUSTALL

() Request Completed

< Lending Requests (1-3cf3)

z 0O

10

Author ¥

Economic Impact of Insufficient and
Disturbed Sleep in the Workplace /
PharmacoEconomics

by Glick, Danielle R

Univ.of MD Baltimere Health Sciences
Library - Health Sciences Library

(U Created lending request

Fast food/slow food
University of Hong Kong - Main Library
(U Created lending request

EH-E g (EHE
: fEEER BEH
5 = BEE
ELADTRE/

Q

@, Sortby: Update Date + |5

Requested: Book (Physical)
ISBN: 9789861373669

Send quen

Requester: )
Created: 0§ @ LIV, Wing Hong
HKT N LIU, Wing H

ame: LIU, Wing Hong
Ui Primary Identifier: 015798
HKT User Group: Library Staff
External idg  Email; jefliu@in.edu.hk
852JULAC
B notes

Requested: Book Send query to patron e

(Physical) -
ISBN: [ View
9789861373669 View local resources
R ter:
m&ques o View network resources
Created Duplicate
06/02/2023 Reject

ETCECRIEVESS Print Slip Report!

Sorthy: creationDate * |= Actions v [ i ]
Requested: Article (Digital) Edit

Created: 03/06/2023

85745 HiT
External identifier: Download Electronic Resource
20847712

® Electronic

Assign to

Detach from MMS
Requested: Book Chapter

(Digital) Reject
Created: 04/06/2023 Ship item physically
13:55:41 HKT - -

BB R
AOHRE/HERREE

Book {Book - Physical} te ISBN: 97
b others

Record r

Qu cai, zhi bi, tui giao : "Bei tao yan de (OCoLC)

yong qi" zuo zhe zhi shou, zui quan
mian de xie zuo zhi nan = Shuzai,
shippitsu, suikd : kaku hito no kydkasho
/ Guhe Shijian zhu ; Ye Xiaoyan yi
Subject: Authorship. Authorship—
Technique.

Series: &— (Series) ; 113

Edition: #5k
Creation Date: 25/
HKT

Modification Date: 26/07/2022
04:06:00 HKT

/2022 12:48:53

¥ Held by (1)

Hong Kong University of
Science and Technology

Download Electronic

Resource

Economic Impact of Insufficient and Disturbed Sleep in the Workplace /
PharmacoEconomics

-

External Identifier
Pages: 7

Ship item digitally

Orop afilear brow



Rapido Worktlow for Library Staff

Resource Sharing Requests a # X
* Most unmediated borrowing requests (physical/digital)

processed automatically. No Staff Involvement is needed. ... .

Copyright Check 12

« Staff Workflow is to "rescue" the remaining records, and

Request sent too long >4 days

try to keep the outstanding case into "0" policy by careful 5.
Awaiting User Reply <7 Days (Active)

definition of Rapido sets for:

Non HKALL Request (Consult Team Head)

« Case Require Mediation (Blank form, incomplete chapter info) s B

Request Sent Overseas (Active)
« Case Cannot Send Out (Local holdings) e

HKALL | Returned too long

* Case Rejected/Cancelled, Locate failed A ———

- o o w o~ N o -t = w w

 Blank Form...

CDM On Order (Set Complete when available to users) 6
Awaiting User Reply >8 Days (Set Complete) 0

@lingnaniiti A 8 K BREEER

University #: Hong kong Fong Sum Wood Library



I New Ways of Searching Library Primo

LU Library Collections

Materials from LU Library Collections

Philosophy

HKALL and Partners

Materials from other libraries

Learning & Teaching Support Research Support Using the Library Collections

- -"ﬁl

Purchase Recommendation
(for Library's consideration)

@lingnonsi i x # g BHEERR

University = HongKong Fong Sum Wood Library

HKALL and
Partners

Purchase
Recommen
dation

e Own Collection

e Quicker and hold longer time Dﬁ

e Own Collection + Other Partners Collection
® (Books) More transit time for physical books

e (Article/Chapter) Fast deliveryzogc’j

e Cannot find your desired item by the above methods

e Manually INPUT for Library follow-up

Q
-~

e Library will work with you
to consider acquiring the resources

L

|
|
|
|
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Conclusion and the Future Approach (Resource
Sharing)

* Rapido comes in the right time (actually the earlier the better)

* Top-down approach and clear message to staff/user to reduce
their resistance for changes to a better system and workflow

* (Almost) All our concerns and improvements have been

committed, and no service disruption to our own library and our
partners

 Always easier to implement/live with a (more resourceful A./)
partner nearby for reciprocal testing

» % E E E B
Fong Sum Wood Library



Conclusion and the Future Approach (Reading

List)

e Fill our SERVICE gap of Leganto

* Our Leganto service model is Library do
all the job, but instructors sometimes
not providing us the latest Course
Outline nor acquire course material in
advance)

* Pattern can be found from Rapido sets

Lingnani B X & o I 75 [E A
University = Hong Kong Fong Sum Wood Library

Refine by A < Borrowing Requests (1-10 of 10)

Status: | Bad citation

- J Title v | understanding heritagelx Q
Created borrowing
request
: 1T 00J Rl Understanding heritage and memory /
Local holding B (0 Local holding
Locate failed

Locate in process 2 [ Rl Understanding heritage and memory /
B8 () Ready to be sent

Pending Approval

Reactivated 3 J BB Understanding heritage and memory
Ready to be sent - Bentt{n, Tim
(V) Pending Approval

Activity Status: | Active

Clear all 4 J Rl Understanding heritage and memory /
88 () Ready to be sent
A
5 [ Bl Understanding heritage and memory /
Include Zero Values » B (0) Ready to be sent
. " A
Rapido Indicator 6 (] Bl Understanding heritage and memory /
(J Yes (10) B8 () Ready to be sent
Labels ~ 7 [J BB Understanding heritage and memory /
(J AwaitingReply (1) B8 () Ready to be sent

(] ChapterTitle (7)

0 RequestLimitExc... (1) 8 J Understanding heritage and memory /
(V) Ready to be sent

«

Sortby: Update Date v |~

«



Conclusion and the Future
Approach (Collection Building)

a-ervice v 1 CJ

Resource Sharing Requests a # X

* Fill our COLLECTION gap especially for the new research areas
 Always an easy decision to make if:
* ltem is frequently requested —— .

* Item is not available in Hong Kong

* Item is requested by faculty staff and postgraduates 2 heoces

« Result: Speed delivery (e.g. e-book) vs shipped from partner e

Co-build the collection (Just in time vs Just in case) Non HKALL et Conut Team e

Request Sent Local (Active)

Request Sent Overseas (Active)

e Fit our Library Mission to develop a fit-for-purpose collection

HKALL | Received too long

HKALL | Returned too long

- o o w o~ N o -t = w w

HKALL | Shipped too long

Show less A

@ Lingncn '—"-,?:;i rﬁ ,k‘ 'E;ﬂ' = m ﬁ }E_ W E ﬁE CDM On Order (Set Complete when available to users) 6

University s Hong Kong Fong Sum Wood Library Awaiting User Reply >8 Days (Set Complete) 0



Ongoing Work

* For User Borrowing:

« CDI enable for more discovery(Fully Flexible vs EasyActive)

* Building more Partners, P2P, Pods (local, region and international)

 For Partner Lending:

» Refine and Configure of RapidILL available items (returnable and non-returnable)to reduce the
rejection rate

 For Staff Handling:

« Continuous improvement of Rapido Sets for staff workflow

Data, Data, Data from Analytics

Enable of Alma Purchase Requests / Rialto
 More User Education for the service (to avoid blank form...)

« Watch out updates from Rapido Release Notes

@lingnani i kA 8 i BREEER
University = Hong Kong Fong Sum Wood Library



We hope Rapido can BRIDGE our Users with
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Thank You for Your Attention! Any Qs?

Lingnani @ £ 2 g BREEER

University & Hong kong Fong Sum Wood Library e Signin
JIg ROTY

Any Questions X HKALLand Partners ¥ /O

¢ Backto LU Library search
Didn't find what you need? Library staff is pleased to help.

Y& &

PAGE 1 1-100f3,975,513 Results ¥

1 ARTICLE B » 4
=\ &4 PEER REVIEWED
‘L,':,_,_r:-‘f ANY QUESTIONS?
vl Maidstone: Media Shed

Community practitioner : the journal of the Community
Practitioners' & Health Visitors' Association, 2019, Vol.92 (5), p.36-40

¢ Available Online »

I_Ef] Read Article >

@lingnonsi i x # g BHEERR

University = Hong Kong Fong Sum Wood Library

Lingnanii i X 2 g BREZEER

University i Hongkong Fong Sum Wood Library e LIU, Wing He

Request Form for HKALL and Partners

© To avoid delay/cancellation of the requests, please provide as much accurate information of
the requested materials as possible.

All requests will be evaluated for copyright compliance.
Note: Whole book in digital format CANNOT be requested.

Office Delivery Service is available for all Lingnan staff, please select Office delivery to your
work address (Staff only) from the "Pickup Location".

A notification email will be sent to you when the requested item is available. You may also
track the status in your Library Account

Material Type O Book (in physical format ONLY) @ Article

Article title
* Any Questions?

Author
* Jeff Liu | jeffliu@In.edu.hi
Comment

Hope you enjoy this sharing.

Pickup Location

Lingnan University Library v

(3 RESET FORM

>> SEND @
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