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University of 
Haifa:

Some facts & 
figures

 Located in northern Israel

 6 faculties, 59 departments, 10 schools and 57 research 
centers

 Over 18,000 students from a wide range of ethnic and 
socio-economic backgrounds

 18 international graduate programs taught in English

Students whose first language is Arabic: 35.7%
National average (10 institutions): 15%

International students: 3%
National average (10 institutions): 3.4% 



Younes & 
Soraya Nazarian 
Library:

Some facts & 
figures

 One main library, with newly added second location

 2 Alma institutions  

 Library 

 IHP database (Index to Hebrew Periodicals)

 Primo BO since 2009

 Alma since 2016

 Also in use: Alma-D, Leganto, RapidILL, Rialto, bX

 Go VE initiated

 Library: December 2022

 IHP: January 2024



Moving to Primo VE

Our current stage

Why we took our time with Go VE?



Multilingual functionality

Utilizing information from authority records for:

Search

Facets

Display



Authority record with multiple preferred terms

For the author Amos Oz:
Latin

Cyrillic

Hebrew

Arabic



Searching Amos OZ in English or in any of the other 
three languages will retrieve:



Aspects supported in BO and proved challenging in VE

Customized normalization rules of display

Authority records with multiple preferred terms and 
implications on CZ records

Distinguishing facets from full display

Directional aspects
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Customized normalization rules of display

The Problem:

Edited NR apply only to Bib data and not to Enrichments

Example: 

Excluding MARC field 655 from Subject display field +

655$a values to appear only in Genre display field

                 NR reflect this decision



Customized normalization rules of display (continued)



Customized normalization rules of display (continued)

Effect is noticeable in the 
subject facet as well

In some cases, 
overwhelming top values:



Customized normalization rules of display (continued)

Current Status:

 Open SF case with tentative fix planned, BUT pertaining only to 655 
specifically

 No broader solution planned due to inherent characteristics of the 
enrichment mechanism in VE

 Local partial fix utilizing DEI exclusion list (temporary)
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Authority records with multiple preferred terms and 
implications on CZ records

The Problem:

Solution created for BO to ensure application of multilingual 
functionality on CZ records was not implemented for VE

Partial retrieval

Unreliable facets

Baffled patrons 



Current Status:

Fixed by ExL – solution is now applied to CZ records in 
Primo VE as well

Authority records with multiple preferred terms and 
implications on CZ records (continued)
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Distinguishing facets from full display

Problem:

Distinction is not possible

One set of conditions

 Enable / disable for Display / Facet





Distinguishing facets from full display (continued)

Current Status:

No planned solution at this point 

(“…a fix for this issue will not be part of our current 
development work plan…”)
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Directional aspects

 Support Right-To-Left and Left-To-Right interfaces simultaneously

 Within each interface: support RTL and LTR alphabets 

      Not necessarily unique to VE, but:

 Circumventing problems in VE may prove more challenging 

 in a Multilingual + Multidirectional environment



Directional aspects (continued)

Example: removing 245$c from citation (addata section in PNX)

Title NR 
including 
245$c

Erroneous 
citation



Directional aspects (continued)

View Configuration:

Local field for 
responsibility statement:



Directional aspects (continued)

Flipped

LTR result in 
RTL interface:

Correct



Directional aspects (continued)

RTL result in 
LTR interface: Flipped

Correct



Directional aspects (continued)

Current Status:

Enhancement in September 2024 release adding 

Ability to Set the Title Source for Citations

→ No need for separate local field

→ No more directional issues in titles ☺



Where do we go from here?

▪Proactively testing multilingual compliance in new features 
and platforms

▪Insisting on adequate solutions when significant for patrons

▪Getting creative

▪Sharing and consulting with the Community



Thank you! ☺




