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Who and why?

 Susie – Logistics Coordinator
 Anne – Senior Advisor

 Karin – Systems Consultant
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7. Time for questions
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Our services
Royal Danish Library is an institution controlled by the Danish Ministry of Culture. 

As a university library
Royal Danish Library provides services that support research and education at Aarhus University, 
the IT University of Copenhagen, the University of Copenhagen and Roskilde University.

As a national library
Royal Danish Library collects, preserves and provides access to cultural heritage via texts, images and audio,
in both physical and digital form.

As a loan centre for the Danish public libraries
Royal Danish Library provides service that supplements the public libraries’ service offerings to citizens.

As a research institution, Royal Danish Library increases knowledge and awareness of the Danish cultural heritage.
• University staff
• Civil servants
• Private businesses and research facilities
• Private users
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Locations -
Lets take a A Royal Library Tour in Denmark...

"Where exactly is the Royal Danish 
Library located?"

"In Copenhagen, right?"
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1. Herning

2. Aarhus

3. Roskilde

4. København (Copenhagen)
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Overall locations 
in Denmark
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Locations in 
Copenhagen

1. AU Arts

2. KU Health

3. KU Social Sciences

4. KU Science

5. The Black Diamond

6. KU Humanities
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Locations in 
Aarhus

1. AU Arts, Kasernen

2. AU Arts, Katrinebjerg/
Technical Sciences

3. AU Arts, Moesgaard

4. AU Arts, Nobel park

5. AU Health

6. Royal Danish Library, Aarhus

7. AU Natural Sciences

8. AU School of Business and
Social Sciences (BSS)



Office Delivery standard
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Owning Library
Book is checked out 

and patron receives email

Researcher



Office Delivery reality
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Owning Library
(Book is checked

out and patron 
receives email)

Transit library,
Copenhagen

Transit library,
Aarhus

Recieving Library Researcher



Office Delivery Make Over, 2024
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Owning Library
Transit library,
Copenhagen

Transit library,
Aarhus

Recieving Library
(Book is checked out

and patron receives email)

Researcher



The technical stuff #1

Easy peasy lemon squeezy :-)

How to set it up in Alma - Just follow these simple steps:

1. Make sure that each library allows to handle personal delivery for other libraries

2. Create an Office Delivery circulation desk for each library

3. Disable the same function for the normal circ desk
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Make sure that each library allows other
libraries to handle personal delivery

The technical
stuff #2
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Create an Office Delivery circulation desk

The technical stuff #3



Disable the same function for 
the normal circ desk

And done!
Really....?
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The technical
stuff #4



Complicated logistics

• Remember the Royal Danish Library landscape?

• We deliver to so many different adresses, it is impossible to know them all!
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The logistical
stuff #1
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The logistical
stuff #2
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The logistical
stuff #3
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Summing up
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+ + =

Happy staff and happy researcers!



Time for Questions
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Contact info

Susie Ott: suot@kb.dk
Anne Holst van Wonterghem: ahw@kb.dk

Royal Danish Library: www.kb.dk
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