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About UNC Charlotte
● Charlotte, North Carolina - USA
● Enrollment approximately 30,000
● Atkins Library, Architecture Library, and Offsite Storage Facility
● Alma, Primo VE, RapidILL, Library Mobile App



Analytics and Data Visualization (DV)
● Learning as we go!
● Not experts, but we like this work!
----------------------------------------------------------------------------------------------------

Today
● Three Case Studies

○ TouchNet Payment Integration
○ Equipment Audit
○ Laptop Return Rates and Fines

● Goals
● Analytics/DV Reports and Results
● Questions and Anomalies
● What changed at our library as a result of this data?



Case Study #1: TouchNet Integration
● Could we simplify a cumbersome process with varying restrictions?
----------------------------------------------------------------------------------------------------

Background
● Difficulties tracking online payments
● Only certain individuals permitted to accept payments
● Collaboration between the library, university eCommerce, and Ex Libris was needed

Reports
● Payment Activity Report–7 days & 30 days



Case Study #1: TouchNet Integration
● Data Visualization



Results
● Payments now reconciled automatically
● Changes in payment tracking and reporting

Questions & Oddities
● Alma/Touchnet information cutoff
● Alumni User Group

Strategic Decisions

Case Study #1: TouchNet Integration 

● Integration is justified based on usage stats. 
Continue using the TouchNet integration.

● Considering online only payments at 
secondary service point.



Case Study #2: Equipment Audit
● How many laptops do we actually have?
● How many laptops are in the library at a specific time?
----------------------------------------------------------------------------------------------------

Background
● Laptops move around a lot — difficult to count.
● We had never completed an equipment audit before.



Case Study #2: Equipment Audit
Reports
● Equipment Audit Dashboard



Case Study #2: Equipment Audit
Results
● Staff can quickly check for discrepancies in 

inventory
● Allows library staff to track down missing 

items faster and more efficiently
● Compliant with university audit processes and 

procedures

Questions & Oddities
● Analytics Lifecycle Status
● Providing accurate counts while items are on 

loan

Strategic Decisions
● Initial university audit led to a bi-annual 

library audit to ensure accuracy of 
collections.



Case Study #3: Laptop Return Rates and Fines
● Were new overdue fine policies encouraging students to return their laptops?
----------------------------------------------------------------------------------------------------

Background
● Long term laptop loans and fine forgiveness during COVID-19 pandemic
● As library services and operations returned to normal, rate of laptop returns decreased
● Lost laptops must be billed, creating extra work for library staff
● Missing equipment hinders ability to properly serve patronbase



Case Study #3: Laptop Return Rates and Fines



Case Study #3: Laptop Return Rates and Fines
Results
● Students are returning their laptops on time and taking advantage 

of the grace period. Good news!

Questions and Oddities

Strategic Decisions
● Continue enforcing laptop fines to ensure equitable access.

● Would a Bursar integration make this process easier?
● Students still request the semester-long laptop loan.



Resources
● Alma Insights: Data Visualization
● Alma Analytics Subject Areas
● Presentations and Documents: Analytics
● Alma Analytics: Become an Expert Series
● Premium Workshops

○ Alma Analytics: Basics Workshop
○ Alma Analytics: Advanced Workshop

● ELUNA Document Repository
● Analytics Shared Folders

https://www.youtube.com/watch?v=6qImxra-k60&t=220s
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/Alma_Analytics_Subject_Areas
https://knowledge.exlibrisgroup.com/Alma/Training/Extended_Training/Presentations_and_Documents_-_Analytics#Advanced_-_Dashboards
https://knowledge.exlibrisgroup.com/Alma/Training/Webinars/Alma_Analytics%3A_Become_an_Expert
https://knowledge.exlibrisgroup.com/Cross-Product/Premium_Workshops
https://documents.el-una.org/


Questions?
Thank you!

Contact:
Shelly Hypes - Shelly.Hypes@charlotte.edu
Brent Fortner - bfortne2@charlotte.edu


