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• Goal outlined by NLS 
steering group

• Further compliance 
with LRM and RDA

• Not solely reliant on 
proprietary exLibris 
developments
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Physibibs → Digibibs 
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Physibibs → Digibibs 
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Good enough 

https://www.creativejeffrey.com/creative/good_enough_is_good_enough.php



3 packages of work

Googlebooks

01
Erroneous 
Portfolios

02
Everything else:

DAMS

Digital Gallery

03
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Digirep template
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Adding fields with pymarc
# create 773
record.add_ordered_field(
  Field(
    tag="773",
    indicators=["0", " "],
    subfields=[
      Subfield(code="i", value="Digital version from:"),
      Subfield(code="w", value=bib),
      Subfield(code="g", value=f"no:{bCode}"),
      Subfield(code="o", value=f"Item ID: {itemID}"),
    ],
  )

)
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773 in Alma & Primo



Goals:

• Test with users during development to guide 

iterations

• Compare access experience between digibibs 

and physibibs describing digital material

• Test parts of Primo VE/BO functionality on the 

way like FRBR (Functional Requirements for 

Bibliographic Records) groups
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Intercept usability testing:

• Cheap and fast method of testing the 

functionality of a feature, app or website

• Determine a task for the user, framed as a 

scenario: 'Imagine you are researching …'

• Ask user to 'think aloud', observe how they 

use the service to complete the scenario

• One facilitator, one note taker.
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Round 1- small test group (3 users)

• Present user with brief results and ask them 

to access the content of the title
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Round 2 (6 users)

• Start users at the search page and ask them 

to find and access a digitised title. 
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Findings from round 1 & 2 

• Users expect a clear indication that a resource is 

available online, and made frequent use of the 

'online access to resource' button in brief results



User 

Testing &

Delivery

Findings from round 1 & 2 

• Users expected to see a resource type relevant to 

digitised resources

• Users slow to explore frbr groupings and had 

greater success in locating and accessing de-

FRBRised records
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Rounds 3 & 4: comparison

• We conducted a further two rounds testing 

the experience of discovering and accessing 

digitised resources using a physibib or a 

digibib
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Rounds 3 & 4: results

• In both sets, a majority of users could 

successfully find a digitised copy

• However- users that did find a copy 

were considerably faster when Digibibs were 

being used.

• Further evidence of confusion from FRBR 

groupings

• Users uncertain over 'results per page'
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Conclusions:

• Digibibs do effectively improve the discovery 

experience when paired with other features

• Digibibs existing as a different type of 

bibliographic record allows us to easily 

employ these features



Thank you!

malcolm.anderson@nls.uk mike.saunders@nls.uk robert.smith@nls.uk




