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Traditional Territories Acknowledgement

The University of Manitoba campuses are located on original lands of Anishinaabeg, 

Cree, Ojibwe-Cree, Dakota, and Dene peoples, and on 

the National Homeland of the Red River Métis.

We respect the Treaties that were made on these territories, we acknowledge the harms

and mistakes of the past, and we dedicate ourselves to move forward in partnership with 

Indigenous communities in a spirit of Reconciliation and collaboration.



Introduction to Digital Accessibility

• Definition: Digital accessibility ensures that digital products (websites, digital 
tools, documents) are usable by people with disabilities.

• Importance: In a world increasingly reliant on digital resources, ensuring 
accessibility is not just about compliance but inclusion.

• Legal Frameworks: Section 32 of the Canadian Copyright Act mandates our 
accessibility support.



Challenges Faced by Users with Print Disabilities

• Definition of Print Disability: Users with conditions such as visual impairments, severe 
dyslexia, or other disabilities that prevent them from reading standard print.

• Barriers: Challenges include accessing print materials, navigating digital platforms, and 
acquiring accessible formats of needed resources.

• Impact: These barriers can significantly hinder academic progress, professional 
development, and personal enrichment.



Our Library’s Commitment to Accessibility

• Mission Statement: “Where the use of our library facilities and services are difficult or 
impossible for people with disabilities, we will accommodate users to examine sources, 
retrieve materials, and access services”.

• Introduction to the Alternate Format Request Service:

➢ Purpose: This service was developed to provide materials in accessible formats to users with print 
disabilities.

➢ Target Audience: All users with a print disability, including students and other members of the 
university community.



Registration for the Service

• For Students: Registration is done through Student Accessibility Services.

• For All Other Users: Registration is completed by filling out the Print Disability Declaration 
Form.

• Emphasize: The importance of registering to streamline the process for users needing 
alternate formats.



The Process: How It Works

• Integration with Discovery Platform:

• A link to the Alternate Format Request Form is automatically embedded in item records 
within the library's discovery platform.

• When users click the link, key metadata (such as book title) is auto-filled in the form.

• Ease of Use: The user only needs to complete a few additional fields and then submit the 
form.

• Efficiency: The form is directly sent to the accessibility team for processing.



Accessing the Alternate Format Request Form

• Multiple Entry Points:

➢ Direct link in Library Search results.

➢ Via the Alternate Format Request Form on the Accessibility Services section of the library 
website.

➢ Request for an accessible scan of print materials through the "Scan on demand" feature.

➢ Request materials from other institutions or via Document Delivery by selecting 
"Required for perceptual disability."



Example
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Example
Embedded into the prmBriefResultAfter directive

Retrieve item title from the parent directive

Rebuild the URL



Example

PHP form
https://apps.lib.umanitoba.ca/forms/uml/access_req_feedback/form.php 

title, link and author are the input parameters

https://apps.lib.umanitoba.ca/forms/uml/access_req_feedback/form.php
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Form via Libwizard



Additional Support and Services

• Customized Requests: If the needed material isn’t in the library’s collection, users can 
request it from another institution.

• Direct Assistance: Users can also contact the accessibility team directly via email 
(LibraryAccessibility@umanitoba.ca) for personalized support.



Conclusion

• Library’s commitment

• Call to Action

• Contact information: wei.xuan@umanitoba.ca
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