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• 17,000 students (EFTSL 10,700)

• Over 955 FTE staff over 300 FTE Academic Staff

• Ranked “well above world standard” in 14 research fields by the 

latest Excellence in Research Australia

• “At world standard” in a further 23 research fields

• Ranked 100th in 2024 Times Higher Education Young University 

Rankings

About Southern Cross University





• Regulatory compliance 
• Tertiary Education Quality Standards Agency (TEQSA)

• Australian Skills Quality Authority (ASQA)

• Education Services for Overseas Students (ESOS)

• Defining scholarship

• Southern Cross University reviewed reporting requirements
• Policies

• Academic Portfolio Office (APO)

• Centre for Teaching and Learning (CTL)

• So what is SoLT?

Background to SoLT



At Southern Cross University, Scholarship of 
Learning and Teaching (SoLT) is defined as: 

scholarly activity grounded in practice and 
a shared, evidence-based approach to 
improving our students’ learning 
experiences and outcomes.

– Southern Cross University Scholarship of Learning and Teaching (SoLT) Framework

SCU’s SoLT Framework

https://www.scu.edu.au/about/leadership/executive/academic-portfolio-office-apo/scholarship-of-learning-and-teaching/


Evidence, 
ideas, theory, 
debates, etc.

Learning & 
teaching

• understanding
• practice

Improved 
student 
outcomes

informs informs

“making it public”

To put this another way…





Esploro entity types

Outputs

Theses

Grants

Media mentions

Projects

Activities

Scholarly 
collaboration 
and activity

Learning and  
teaching practice 
and impact

Engagement & 
contribution to 
communities

Mapping SoLT to Esploro



Development of new knowledge resources

Conference presentation

Workshop given
Seminar delivered

Journal article

Conference proceeding

Conversation article

Masters’ degree

PhD thesis

Implementation of new teaching method
Development of instructional material

Adoption of technology in teaching

Development of new course

Book chapter

Conference papers

Grants awarded

Scholarly review

Review of course design

Podcast

Interviews

Panel presentations

Development of new standard

Development of new codes of practice

Adoption of new standard Adoption of new codes of practice

Adoption of new knowledge resources

Active membership in scholarly society

Editorial board for scholarly journal

Editor of scholarly publication

Peer review for journals or conferences

Implementation of improved pedagogical approach

Implementation of improved instructional strategy

Development of new learning processes or techniques

Development or modification of curricula to incorporate latest ideas

Development of academic policy

Revision of academic policy

Textbooks

Creation of improved online learning materials

Specialised T&L training

Certification

SecondmentsAdvance HE Fellowships

Fellowships and awards

Conference presentation

Seminar delivered

Journal article

Conference proceeding

Conversation article

Masters’ degree

PhD thesis

Book chapter

Conference papers

Grants awarded

Scholarly review

Podcast

Interviews

Panel presentations

Textbooks Development of new knowledge resources
Workshop given

Implementation of new 
teaching method

Development of instructional material

Adoption of technology in teaching

Development of new course

Review of course design

Development of new standard

Development of new codes of practice

Adoption of new standard

Adoption of new codes 
of practice

Adoption of new knowledge resources

Active membership in scholarly society
Editorial board for scholarly 
journal

Editor of scholarly publication

Peer review for journals or conferences

Implementation of improved pedagogical 
approach

Implementation of improved instructional 
strategy

Development of new learning processes or 
techniques

Development or modification of curricula to 
incorporate latest ideas

Development of academic policy

Revision of academic policy

Creation of improved online learning 
materials

Specialised T&L training

Certification

Secondments

Advance HE Fellowships

Fellowships and awards

ActivitiesOutputs

Grants Media mentions

Conference presentation

Seminar delivered

Journal article

Conference proceeding

Conversation article

Masters’ degree

PhD thesis

Book chapter

Conference papers

Grants awarded

Scholarly review

Podcast

Interviews

Panel presentations

Textbooks Development of new knowledge resources
Workshop given

Implementation of new 
teaching method

Development of instructional material

Adoption of technology in teaching

Development of new course

Review of course design

Development of new standard

Development of new codes of practice

Adoption of new standard

Adoption of new codes 
of practice

Adoption of new knowledge resources

Active membership in scholarly society
Editorial board for scholarly 
journal

Editor of scholarly publication

Peer review for journals or conferences

Implementation of improved pedagogical 
approach

Implementation of improved instructional 
strategy

Development of new learning processes or 
techniques

Development or modification of curricula to 
incorporate latest ideas

Development of academic policy

Revision of academic policy

Creation of improved online learning 
materials

Specialised T&L training

Certification

Secondments

Advance HE Fellowships

Fellowships and awards

Engagement & contribution to communitiesScholarly collaboration and activity Learning and  teaching practice and impact

Learning and teaching 
practice and impact

Engagement & 
contribution to 
communities

Scholarly 
collaboration 
and activity



Esploro Branding



• Output and theses
• Additional field

• Grants
• Grant category type

• Media mentions
• Media mention type

• Activities…

Cross Connect configuration

Sending a message from Profile: 

Display in details of Output: 
Facets in Output search:

Display on Profile: 



• Activity category (unable to be edited)

• Activity types 
• Mapped to the Teaching category via the Activity type category mapping table

• Activity attributes per category
• We added 22 new attributes to cover SoLT 

Activities mapping hierarchy



New profile tabs



Training



• For the Academic
• CV export

• For Associate Deans (Education)
• Quarterly Dashboard

• Need ADE to return list of Approved Activities or they will not show on the other reports

• For Faculty management
• Semi-Annual Dashboard (in progress)

• For Faculty Board, Academic Standards & Quality Committee and Academic 
Board
• Semi-Annual Dashboard (in progress)

Levels of reporting

Approval Process



• Combining different entities into one Dashboard using SQL

• Internal Researcher ID vs User Primary Identifier (required normalisation)

• Multiple internal organisation units duplicate data

• Dates: update date, input date, approved date, submitted date, no date
• Internal field or keyword added for Outputs, Grants, Media mentions to indicate Quarter

• Updated date used for Activities

• SoLT Dashboard 

Complexity of reporting

https://scu-researchmanagement.esploro.exlibrisgroup.com/ng/hashed/9BD4CDC58E50566DFB53F99E5E1A3C724A49ABFD?auth=SAML




Review
and 
refine

Design

Process

Training

Reporting

Requirements

Scholarly 
collaboration 
and activity

Engagement & 
contribution to 
communities

Learning and 
teaching and 
impact practice



Internal challenges

• Wordiness of labels

• Vagueness and overlap between categories

• Conflicting needs from stakeholder organisation units

• Unclear requirements for reporting

• Increased workload

System challenges

• Top level Activity Category couldn’t be renamed

• Unable to make fields required

• Training challenges: translation between SoLT and Esploro entities

• Building reports for proof of concept – can’t be done in Sandbox

Challenges



Institution

• Tangible evidence of SoLT at SCU for TEQSA

• Solution within existing infrastructure 

Academics

• Tangible evidence of SoLT for Academic Promotion

Future of Cross Connect at SCU

• Beyond an institutional repository

Benefits



• Review and refine processes

• Streamline ingest using templates where possible

• Define reporting requirements for Academic Board

• Expand Esploro Activity Categories use to capture Academic engagement 
beyond SoLT

Where to from here



Questions?

Southern Cross University

Maureen Bezanson and Margie Pembroke

crossconnect@scu.edu.au




