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SLSP Ltd.: Service provider
SLSP network: Ca. 500 affiliated libraries in 31 Institutions with 
30 Mio. records and 50 Mio. items in a multilingual environment 

SLSP runs the national search platform swisscovery:
1 union view + 78 local views
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SLSP‘s role in the swisscovery Network:

Service provider for the libraries: Courier, Bursar, Training, 1st level support, optional services, …

Coordination and standardization of workflows

Representing the network in different working groups and early adopter programs

Projects: Developing new services, migrations, User Experience, …
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SLSP approach and standard for the Primo views 

Basic service vs Optional service

few configurable elements vs few mandatory configurations

• Standard definition 

-> Master Template

• Coordination efforts 

-> Local fields and External data sources
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SLSP approach and standard for the Primo 

views 

• Variety and uniformity management 

-> Configuration and customization 

possibilities
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SLSP change process

Internal, stakeholders’ 
idea requirement or
Ex Libris release

Discovery team

Agile Group Discovery

Others

Decision / consulting

Internal
Library Council
Expert Pool
Management Board

AnalysisInput

Processing

Development

Idea Exchange
SF case
Abandon Outcome
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Challenges: 

• IZs’ freedom vs common standard 

• Libraries specificities

• Communication

• Planning and developments
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Purpose

• Views offering bibliographical references only, while regular 
swisscovery views are focusing on delivery services

• Display window for collections focused on specific topics or 
geographical areas

• More flexibility without competing with local views
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National 

recherche-patrimoniale.ch

by SLSP and Swiss National 
Library

International 

Thomas Mann International

by ETH Zurich

Regional

Bibliographie fribourgeoise 

by Bibliothèque Cantonale et 
Universitaire de Fribourg

https://swisscovery.slsp.ch/discovery/search?vid=41SLSP_NETWORK:PATRIMONIAL_UNION&lang=en
https://search.thomasmanninternational.com/discovery/search?vid=41SLSP_ETH:TMI&lang=en
https://slsp-bcufr.primo.exlibrisgroup.com/discovery/search?vid=41SLSP_BCUFR:BFR
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• Display window showcasing 
searchable holdings of the 
swisscovery libraries and the Swiss 
National Library 

• Result of collaboration between SLSP 
and Swiss National Library in 2023

• Feasibility study for merging titles 
from different Alma environments
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Settings:

• Data from Swiss National Library harvested 

via OAI-PMH into Primo of SLSP Network Zone

• Flexible configurations on view level

• Restriction: Displaying only link to the regular 

search portals swisscovery and Helveticat

Link to 
swisscovery

Services in 
swisscovery
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Challenges

• Organizational: Special needs and level of knowledge about the system depending 
on library or group of libraries to be part of such view 

Good onboarding process and requirements elicitation needed

• Technical: More external data needs to be excluded from regular searches
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Internal: 

• Simplify standard

• Review our process

External: 

• Consortial configurations  -> ongoing by Ex Libris! 

• Better separation of inventory for the search in Primo VE 

(external data sources, digital objects in Alma)
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• More projects like for special views for 

libraries (part of network and outside) and 

other potential partners

• Handle the challenges of our view’s 

topology and configuration possibilities for 

consortia

• New Discovery Experience: An opportunity 

to re-think processes and approaches



Questions?

Thank you 
for your 
attention!
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Contact
fabiano.fiero@slsp.ch
nikol.stepan@slsp.ch




