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The context



Istituto universitario

a Castellanza. Varese

LIUC University: a
Business
University

* Very small university near
Milan and Varese, North of
Italy

* Young : 30 years old

2 Schools for master degrees
and bachelor degrees:

* Management and Economics
* Managerial Engineering

* 1 PHD programme

e 1 Business School



Mario Rostoni Library

* One main library

* Our mission
e Learning and teaching library
* Research library+Research Repository
 Library as a place of study |
and socialization
+ digital library and digital services

* LMS Alma
+ Primo VE + Leganto +Esploro




Esploro@LIUC™
University



The starting point 2019: 2 platforms
e
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Deposito legale

Pubblicazioni della ricerca LIUC
Gestione

Tesi di Dottorato
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’ LIUC Research at LIUC

Home
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doctoral fellows
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* ARL Archivio della ricerca LIUC
(LIUC repository for the research
assets - Dspace)

- To mantain the University Research
Repository

- to send metadata and files to
Ministry of University Evaluation

System

* Researcher portal

- To communicate the research (CV,

publications...)



Dec. 2019

LIUC

Universita Cattaneo

Archivio
Ricerca 1 AREE DI RICERCA  RICERCATORI LIUC

LIUC

ARL - Archivio della Ricerca LIUC

Cerca tutto

25 ; : Ricerca
Communities in DSpace Discover
Deposito legale Open innovation (43 ] 2020 -
o ) Italy [ 38] 2010 -
Pubblicazioni della ricerca LIUC Profili ricercatore -, Unita diricerca
Gestione @ 2000 - . . . . .
Tesi di Dottorato Scorri e cerca i profili dei nostri I I I I Naviga nelle nostre unita di
Italia [ 20 1990 - ricercatori _—— ricerca e accademiche
SECS-P/07 (29 1980 -

2019
A E}\ Tesi di dottorato 8‘ Accesso aperto

Cerca le risorse ad accesso

— Cerca le tesi di dottorato aperto

Home
Permanent Faculty

PhD students and post
doctoral fellows

Statistiche dell’Archivio della Ricerca LIUC

User login
Username *
4.840 613 240
— = PUBBLICAZIONI NUMERO DELLE NUMERO DEI
ord
DELLA RICERCA VISUALIZZAZIONI DOWNLOAD

* Request new password

Log in

Dec. 2019: Esploro as early adopter. From

Dspace and «Researcher profile platform» to
Fenloro




The journey: from DSpace to Esploro

* Dec. 2019- : analysis of needs for Italian university libraries and
cooperation with Esploro Team in the development

* 8 months to implement as early adopter:
April, 14 2020: kick off
December, 5 2020: in production
March 2021: Faculty presentation

March 2021- : Researchers’ training offered by Library Team

e Librarians involved: 4 librarians (20 hours a week as average)

Universita Cattaneo



The journey : from DSpace to Esploro

* Migration made by ExLibris Team: 4713 assets to migrate, 2200
authors

* Local fields for Italian Ministry of University research platform to
upload metadata and assets

 Portal personalization

Universita Cattaneo
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Faculty training and assistance

e Guides and personal assistance for

Researchers
e Webinars

Biblioteca Mario Rostoni

ARL - LIUC Repository
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ARL Esploro Today L

Archivio

”” Ricerca Menu > O Newsearch - Research units 2024
Total assets: 5.908
Researchers: 3.161

Search the repository Publications ~ All~  Q

ARL - LIUC Repository

Access to LIUC scientific publications

LIUC University | LIUC Library | Research at LIUC | ETDs

Publications | Researcher Profiles | Research Units | Research Collections

9.326TOTAL
8.162 |132 15 |108 |79 730

Italy United States Singapore Germany United Kingdom All others
87% 1% 1% 1% 0% 7%




Main functionalities managed with Esploro

1)University portal for Researchers

2)Institutional Repository for Metadata and assets to be sent to MUR
(Ministry of University) for research evaluation and professors’ career

3)Institutional Repository for «internal evaluation» of researchers
4)Legal deposit of PHD dissertations to National Library of Florence

5)Other services

T
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What is «not used» at the moment

* Projects, Grants
Research Office is in charge and other products are used
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1. Researcher portal "



Q New search

Research units

A Portal to communicate researchers and
their assets

LIUC

Universita Cattaneo

Refine the results

Current Affiliation ~

[C] Area diricerca Ingegneria 29
industriale e
dell'informazione

[C] Area diricerca Scienze 28
economico - aziendali

Area di ricerca Scienze 10
economiche e statistiche

O

D Area di ricerca Scienze 8
giuridiche

Researcher Topic ~
Logistics 2
Cost Benefit Analysis 1

Economic Development 1

Engineering Administration 1
or Management

Engineering Innovation 1
Processes

O 0000

1-9 of 76 results

Fernando Giuseppe
Alberti

Professor, Area di ricerca Scienze
economico - aziendali

Daniele Bellavia
Research fellow (temporary

position), Area di ricerca

Inaeaneria industriale e

Researchers ~

Martina Baglio
Researcher (temporary position),
Area di ricerca Ingegneria
industriale e dell'informazione

Logistics | Supply Chain
Management

.|

=3
"
Francesco Bertolotti

Research fellow (temporary

—

position), Area di ricerca

Inaeaneria industriale e

Federica Belfanti

Researcher (temporary position),
Area di ricerca Scienze economic:
- aziendali

Francesco Bollazzi
Senior Lecturer, Area di ricerca

Scienze economico - aziendali




LInivarcitd Cattanan

Researchers’ profile LITC

Cwerview Output

Biography and Expertise Global ID

Rossella Pozzi, Ph.D., is Assistant Professor at Universita
Cattaneo LIUC since 2017 and licensed as Associate
Professor for the 09/82 area since April 2020, From 2016 to
2017 she was Post Doc Research Fellow in the same
University. She got her Ph.D. at Universitd Cattaneo LIUC
(laly) in 2016 and visited the Istituto Dalle Molle per

. Intelligenza Artificiale - IDSIA (Switzerland) during her .
RUSSEI |a PUZZ' deoctoral studies. In 20712 she spent a period as Visiting Emall

Student at MIT - Center for Transportation and Logistics.
Researcher I[temF'Dra I From 2013 she teaches in Universita Cattaneo LIUC and
Politecnico di Milano. Frem 2013 to 2017 she contributed to

mability and Erasmus + projects, with didactic tutoring for

0003-0001-6610-3545

Scopus ID 36145214300

rpozzid@liucit

position), Area di

ricerca |ngegneria the definition of the study plans that every student of the PhDr’IE

industriale e Office 0331572587

dell'informazione, LIUC

Universita Carlo Show more

Cattaneo Address
Corso Matteott, 22

lean manufocturing | modelling f Links Castellanza 21053

complex systems | guantitative Italy

methods in aperations

managemen | industry 4.0 MyLIUC

RecearchGate Profile

Organizational Affiliations

Researcher {temporary position), Area di ricerca Ingegrieria
industriale e dell'informazione, LIUC Universita Carlo
Cattaneo




2. Institutional

Repository for!

Metadata and
assets



2. Esploro is
our
Institutional
Repository for
Metadata and
assets to be
sent to MUR
(Ministry of
Education)

Benvenuti!

Quest pagina rappr esen nta l'unico pun t d ngresso per
[ ] p sssss i docenti d corcators, strutturati trutt rati,
Mostra/nascondi password d gli Aten d gl En t p ubblici di r redita t
all'impiego d ervizi mlnlsterlall
o

n hai mai effettuato la registrazio
qu

» Codici di accesso smarriti?
Clicca qu_i.

» Per assistenza contattare il supporto.

MUR - Ministero dell'Universita e della Ricerca

* |Interaction, based on CINECA web services, with CINECA
Platform LoginMIUR
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The process of interaction

* Assets and pdf files uploaded by researches + Smart Harvesting
e Library validation of assets

* Metadata and pdf files sent by the Library to Ministry of University for
the research evaluation (CINECA Platform Login MIUR)
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How it works (Library side)

* couple of web services, mods and fulltext, activated in a CINECA
server

* The first CINECA webservice, mods, is intended to acquire and store
metadata sent using XML messages following the MODS standard from
US Library of Congress.

* The second endpoint, fulltext, is used to upload the PDF file of the
asset

* the ExLibris APl enabled us to create the whole interface for accessing
and extracting data from Esploro using our preferred programming or
scripting language

 Ubuntu (a Linux distribution) + Java + JSP + Web interface + a
PostgreSQL to store our local data.



How CINECA Platform LoginMIUR e
«responds»

* Yes
* No
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Sending Esploro data to CINECA - LIVE Back to home

Submitting work using following asset ids
991000994481205126

Send codes | Pub reqs @ Delete resources Send2Cineca

Send ARL codes (present in ESPLORO) to be registered in CINECA web-services
Enter the codes to be processed: a code per line or separated by a blank space, then press <Send Data> button Log Folder

A code per line or separated by a blank
space

A
b




Sending Esploro data to CINECA - LIVE Back to home

Submitting worke using following asset ids
991000853463105726

Send codes | Pub reqs | Delete resources

Send ARL codes (present in ESPLORO) to be registered in CINECA web-services
Enter the codes to be processed: a code per line or separated by a blank space, then press <Send Data= button

Log Folder

A code per line or separated by a blank
space

WARNING

Send Data You are not authorised to send information
because the author is not a member of your institution

__




{ Asset Details

«» Suture-mediated patent foramen ovale closure using the NobleStitch EL

Asset ID 991000931997805126 Asset type
Affiliation Area di ricerca Ingegneria industriale e dell'... Deposit method
Sending Esploro data to CINECA - LIVE e TEls - e
Deposit approval date 12/07/2024 OAl Publishing 1D
Submitting work using following asset ids Asset Aftachments Internal Notes Communications History MIR™
991000931997805126
Send codes Pub eds Delete resources :
| |
Send ARL codes (present in ESPLORO) to be registered in CINECA web-services 1 e e codee E188925
Enter the codes to be processed: a code per line or separated by a blank space, then press <Send Data= button 2 Country of publication CHE
3 Refereed anonymous

A code per line or separated by a blank
space

2 journals match the criteria submitted

Ance code
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Communication Security

How the data exchange toward external servers is secured?

 CINECA and ExLibris use different approaches: CINECA issues a certificate valid only for the server
that will be involved in the data exchange process while

* ExLibris, through its developer's platform, issues an APl key to be included in each web request sent to
its server, the Esploro servers in this case
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National fields for Ministry of University

Asset Attachments Internal Notes Communications History i'-w1ILIF{k

O Addfield - B £

Field Value x -
Field *

AMCE code - codice

1 E188925 '
ANCE \ Q lLook-up or select - I
2 Country of publication CHE
Event Participation Type
3 Refersed anonymous

Conference Relevance

Other information (es. Asset type)
Authors of volume

Editors of volume

55D

PhD Cycle

Academic Year




Extention of Asset types for Ministry of
University

Asset types added -

Esploro types + Subtypes

Foreword/Afterword Book chapter Foreword/Afterword

Introduction Book chapter Introduction

Abstract in conference proceeding  Conference proceeding Abstract in conference proceeding



3. Esploro for

annual evaluation

of researchers and’™
research office
support with
reporting




VQR* simulation and internal annual
evaluation of researchers

* From Esploro Analytics to MySQL

b
*The Evaluation of Research Quality
(VQR) exercises aim at evaluating the Valutazione interna delle pubblicazioni diricerca
research outcomes of public e
universities. VQR is carried out every
five years by Italian National Agency Login
for the Evaluation of Universities and S

Research Institutes (ANVUR) Password
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Reporting for Research Office.
Data Visualisation examples

e Asset by type
e Open access analysis




Asset by type
LIUC

niversita Cattaneo

Mumber of Assets

5,656

Number of Assets by Asset Type

0.02%

0.02%

Asset Type 0.55%
0.97%

B Journal article 1.01%
M Book chapter 1.84%
Conference procee... 2.23%
Book 3.25%

B Edited book

M Conference paper
ETD-Doctoral
Encyclopedia entry
Annotation
Cther

B Review
Working paper

\

[ Conference presen...
Magazine article
Preprint

B Accepted manuscript
Conference poster

M Bibliography
Code

B Dataset
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Open access report

Assets by publication year Open Access by Year Assets - Open and closed access by year
T aifemy | D Murnber of Assets Mumber of Assets
VEear
66 2024 959 5,919
190 2023
B0 400
172 2022 70
203 2021 _:u_.j &0
i 350
332 2020 £ 50
T 40
387 2019 T
2 30
305 2018 2 a2 300
313 2017 10
334 2014 0
[+ o = [ =) =) [=] (=] — — — — — ™~ ™~
331 2015 A 4 4 8 8 R 8 R R 8 & R R & W "
[ H]
Publication year ﬂ
=L
5 200
— w
Assets - Total number Assets - Open and closed access percentage by year £
Mumber of Assets Z
100%
5,919 150
T
B0%
)
a
2 0% 100
05 = .
[ H E
Assets - Total number = 40% s H
3 1 50 L
Open Access Indicator (published version): Yes - 20% =
Mumber of Assets I I
959 0% 2 I L} L 0 |
) M u [l [~ — M U [l [~ = [aa} u [l o — s} w1 = (= — M — M1 U [l [~} — M u [l (= = [aa} u [ [~ — [aa] ul [l o — iz}
mom o om o m e o0 o0 x> O O O o o A A A A A /o™ m o 2] m o (=3 (e (= (= o ) [ (=] (=] =] — — — — — ™~ ™~
3433333333 RRRARRRERERE RS 43 333 3343 38 8RR RABR B8 R/ A ARR
Publication year Publication year
Open Access Indicator (published version) [l No [l Unknown [l Yes Open Access Indicator (published version) [l No [l Unknown [l Yes
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4. PHD Thesis to be
preserved by

National Library of =
Florence (legal
deposit)




4. PHD thesis

BNCF does harvesting using
the OAI-PMH protocol
available in Esploro

“| i ‘i 4 Biblioteca Nazionale Centrale di Firenze

Home | Servizi

Biblioteca

LIUC

Universita Cattaneo

I I I II Home Sfoglia » Ricerca in Unitesi Q

magazzini digitali

Esplora il catalogo delle tesi

Ricerca avanza

Benvenuti sul portale di Magazzini Digitali dedicato alle Tesi di dottorato

A partire dalle previsioni della L. n. 382/1980 e ss.mm.ii., le tesi di dottorato discusse negli atenei italiani devono essere obbligatoriamente depositate presso le due Biblioteche
1 le rendono accessibili con le modalita previste dalla normativa vigente. Maggiori informazioni sono disponibili sul sito di BNCF a partire dall:

Risorse Pubblicazioni Attivita Notizi¢

i i

Data di pubblicazione Settore disciplinare

1369 In corso di stampa 57 Settore INF/01 - Informatica 1768

D . ll A partire dalle previsioni della L. n. 382/1980 e ss.mm.ii., le tesi di dottorato
ep OSltO de e discusse negli atenei italiani devono essere obbligatoriamente depositate

presso le due Biblioteche Nazionali Centrali di Firenze e Roma, che le rendono

L LJ
teSl dl dOttoratO accessibili con le modalita previste dalla normativa vigente.

L Un nuove ambiente per il deposito e l'accesso alle tesi di dottorato
L Modalita di deposito delle tesi di dottorato . . . T
) <P ) Un nuovo ambiente per il deposito e ['accesso alle tesi di dottorato
L Tracciato dei metadati
L Forma_tc_' d?' file depositabili . . Dal 2010 gli atenei italiani hanno potuto scegliere se depositare le tesi di dottorato in formato cartaceo o in formato
L Modalita di accesso al full-text delle tesi depositate digitale, inizialmente inviando CD o DVD-Rom poi tramite raccolta automatica.
L Licenze d'uso
L Tesi di dottorato contenenti dati lesivi o potenzialmente lesivi di diritti Nel 2023, |a Biblioteca Nazionale Centrale di Firenze (BNCF) & entrata a far parte del Consorzio Interuniversitario
diterzi Cineca, al fine di migliorare e implementare i servizi di conservazione e accesso a lungo termine per i prodotti

ttps://www.bncf firenze.sbn.it L National Bibliography Number (NBN) digitali della ricerca scientifica degli atenei e dei centri di ricercaitaliani.



5. Other'
functionalities
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onalities

Pubblicazioni sulle imprese familiari = Family business publications

Other funct

* SDGs
e Collections

Ric.erca O\ New search Research units
Liuc

‘ https://doi.org/10.1007/510997-021-09568-8

URL

< Back Collections

Pubblicazioni sulle imprese familiari = Family

back to top I
Published (Version of record) . Open

Abstract

Files and links
2,

wes  Metrics business publications

Details ¥ 6 File views/ downloads @ 57 Record Views

L S Raccolta di pubblicazioni scientifiche presenti in ARL, Repository della ricerca LIUC, sulle imprese familiari. | contributi
ustainable )

Development
Goals (SDGs)

Details

TITLE  Integrated reporting quality and BoD characteristics

. . 1-10 of 95 results
CREATORS  Lucrezia Songini (Author)

Anna Pistoni (Author)
Patrizia Tettamanzi (Author) - LIUC Universita Carlo Cattaneo, Area di Reﬁne the results
. . = = = Book CHAPTER
ricerca Scienze economico - aziendali
Fabrizio Fratini (Author) Do we really want to cut out the deadwood? Family-centered noneconomic goals,
Sort by Relevance ~ X . X )
—_— restructuring aversion and escalation of commitment

by Claudia Pongelli (Author), Salvatore Sciascia (Author) and Tommaso Minola (Author)
The Palgrave handbook of heterogeneity among family firms, pp.485-505

Availability ~

Palgrave Macmillan

UN Sustainable Development Goals (SDGs) [[] peer-reviewed Journals 45 2019

We contribute to the theoretical depiction of family firms’ reactions during a downturn by adopting the ability and willingness
approach. Specifically, we suggest that the combination of the ability and the willingness to pursue family-centered r

(FCNE) goals makes family firms less likely to engage in restructuring activities and more likely to engage in an esc.

This output has contributed to the advancement of the following goals: D Open Access 10

Resource Type ~




Services and!
Processes
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Services and processes. New researchers

* Personnel office notification to the Library

* New researcher ingest in ALMA-Esploro

* Smart harvesting to populate assets

* New researchers training

e Communicate with researchers using Esploro




T
JX

LITX
Universita Cattaneo

Services and processes. New PHD students

* PHD School notification to the Library

* New PHD student ingest in ALMA-Esploro

* PDH student dissertation upload (Library)

e Harvesting from National Library of Florence (Protocol: OAI-PMH)




Our evaluation



Librarians feedback

2= Smart harvesting for scientific
@ = |iterature in English

¥ Comprehensiveness of the
information in Profiles

Easy retrieval of researcher
information from ALMA

Using Esploro for
communicate with
researchers about assets

The smart harvesting
function for assets in
Italian language is
inefficient

Sometimes updates
cause negative
consequences on
individual
implementations

Universita Cattaneo
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Researchers’ feedback

84% of Esploro users are satisfied and very satisfied

B Maodto woddetatiods Nk wika

Servirl in presenea presso b bblioteca |:_-!',"'

]
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Research office feedback

* ** Grants and projects are managed in a different platform by
Research Office

* 100% satisfied about reporting
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Waiting for new
enanchements!

Thanks to all! Many thanks to my collegues
Laura Ballestra, Iballestra@liuc.it Chiara Pinciroli and Alberto
Refraschini





