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The context



LIUC University: a 
Business 
University

• Very small university near 
Milan and Varese, North of 
Italy

• Young : 30 years old

• 2 Schools for master degrees 
and bachelor degrees: 

• Management and Economics

• Managerial Engineering

• 1 PHD programme

• 1 Business School



Mario Rostoni Library

• One main library

• Our mission
• Learning and teaching library

• Research library+Research Repository

• Library as a place of study 

and socialization 

+ digital library and digital services

• LMS Alma 

+ Primo VE + Leganto +Esploro



Esploro@LIUC 
University



The starting point 2019: 2 platforms
• ARL Archivio della ricerca LIUC 

(LIUC repository for the research 
assets - Dspace)

- To mantain the University Research 
Repository 

- to send metadata and files to 
Ministry of University Evaluation 
System

• Researcher portal

- To communicate the research (CV, 
publications…)



2019

Dec. 2019

Dec. 2019: Esploro as early adopter. From 
Dspace and «Researcher profile platform» to 
Esploro



The journey: from DSpace to Esploro

• Dec. 2019-  : analysis of needs for Italian university libraries and 
cooperation with Esploro Team in the development

• 8 months to implement as early adopter:
April, 14 2020: kick off

December, 5 2020: in production

March 2021: Faculty presentation

March 2021- : Researchers’ training offered by Library Team

• Librarians involved: 4 librarians (20 hours a week as average)



The journey : from DSpace to Esploro 

• Migration made by ExLibris Team: 4713 assets to migrate, 2200 
authors

• Local fields for Italian Ministry of University research platform to 
upload metadata and assets

• Portal personalization



Faculty Presentation: March, 4th2021



Faculty training and assistance

• Guides and personal assistance for

Researchers

• Webinars



2024
Total assets: 5.908
Researchers:  3.161

ARL Esploro Today



Main functionalities managed with Esploro

1)University portal for Researchers

2)Institutional Repository for Metadata and assets to be sent to MUR 
(Ministry of University) for research evaluation and professors’ career

3)Institutional Repository for «internal evaluation» of researchers

4)Legal deposit of PHD dissertations to National Library of Florence

5)Other services



What is «not used» at the moment

• Projects, Grants

Research Office is in charge and other products are used 



1. Researcher portal



A Portal to communicate researchers and 
their assets



Researchers’ profile



2. Institutional 
Repository for 
Metadata and 

assets



2. Esploro is 
our 
Institutional 
Repository for 
Metadata and 
assets to be 
sent to MUR 
(Ministry of 
Education)

• Interaction, based on CINECA web services, with CINECA 
Platform LoginMIUR 



The process of interaction

• Assets and pdf files uploaded by researches + Smart Harvesting

• Library validation of assets

• Metadata and pdf files sent by the Library to Ministry of University for 
the research evaluation (CINECA Platform Login MIUR)



How it works (Library side)

• couple of web services, mods and fulltext, activated in a CINECA 
server

• The first CINECA webservice, mods, is intended to acquire and store 
metadata sent using XML messages following the MODS standard from 
US Library of Congress.

• The second endpoint, fulltext, is used to upload the PDF file of the 
asset

• the ExLibris API enabled us to create the whole interface for accessing 
and extracting data from Esploro using our preferred programming or 
scripting language

• Ubuntu (a Linux distribution) + Java + JSP + Web interface + a 
PostgreSQL to store our local data.



How CINECA Platform LoginMIUR 
«responds»
• Yes

• No









Communication Security

How the data exchange toward external servers is secured?

• CINECA and ExLibris use different approaches: CINECA issues a certificate valid only for the server 
that will be involved in the data exchange process while 

• ExLibris, through its developer's platform, issues an API key to be included in each web request sent to 
its server, the Esploro servers in this case



National fields for Ministry of University 



Extention of Asset types for Ministry of 
University

Asset types added
Esploro types + Subtypes

Foreword/Afterword Book chapter Foreword/Afterword

Introduction Book chapter Introduction

Abstract in conference proceeding Conference proceeding Abstract in conference proceeding



3. Esploro for 
annual evaluation 

of researchers and 
research office 

support with 
reporting



VQR* simulation and internal annual 
evaluation of researchers

• From Esploro Analytics to MySQL

*The Evaluation of Research Quality 
(VQR) exercises aim at evaluating the 
research outcomes of public 
universities. VQR is carried out every 
five years by Italian National Agency 
for the Evaluation of Universities and 
Research Institutes (ANVUR)



Reporting for Research Office.
Data Visualisation examples

• Asset by type
• Open access analysis







4. PHD Thesis to be 
preserved by 

National Library of 
Florence (legal 

deposit) 



4. PHD thesis
BNCF does harvesting using 

the OAI-PMH protocol

available in Esploro



5. Other 
functionalities



Other functionalities

• SDGs

• Collections



Services and 
Processes



Services and processes. New researchers

• Personnel office notification to the Library

• New researcher ingest in ALMA-Esploro

• Smart harvesting to populate assets

• New researchers training

• Communicate with researchers using Esploro



Services and processes. New PHD students

• PHD School notification to the Library

• New PHD student ingest in ALMA-Esploro

• PDH student dissertation upload (Library)

• Harvesting from National Library of Florence (Protocol: OAI-PMH)



Our evaluation



Librarians feedback

The smart harvesting 
function for assets in 
Italian language is 
inefficient

Sometimes updates 
cause negative 
consequences on 
individual 
implementations

Smart harvesting for scientific 
literature in English

Comprehensiveness of the 
information in Profiles

Easy retrieval of researcher 
information from ALMA 

Using Esploro for 
communicate with 
researchers about assets



Researchers’ feedback

84% of Esploro users are satisfied and very satisfied



Research office feedback

• ** Grants and projects are managed in a different platform by 
Research Office

• 100% satisfied about reporting



Waiting for new 
enanchements!

Thanks to all!
Laura Ballestra, lballestra@liuc.it

Many thanks to my collegues 
Chiara Pinciroli and Alberto 
Refraschini




