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QUALITY INDICATORS

Bibliographic ranking

• Breadth
• Depth

Book Bib records

76.1

COMMUNITY ZONE

BOOK BIB RECORDS SOURCES

Providers  |  Alternative sources

Book collections in 
high quality 
>100 activations

80%

14M
Average score of 
book Bib records

Book Bibliographic Records in the Community Zone



Bringing AI to the Community Zone

Technology Opportunity Necessity

Resource Management

Provider Metadata



Generating Trustworthy Fields From the Source

AI Metadata Generator
• Language 
• Summary
• Subject Headings (LoC)
• Table of Contents 

Enriched MARC RecordOriginal Book

Full Text



1,000 
records with 

rich Bib 
records

Language
Summary

LCSH

503 live 
records in 

CZ

Lacking Bib 
records from 

EBC

AI Enrichment Process 

FrameworkScoping Quality Partnership

Librarians QA

Release live

Partnership   |    Quality    |   Scale



How Does it Work?

Subjects

Summary

Language

AI:
Give 5 LCSH for the 

book

AI:
Questions about the 

book

AI:
What is the language of 

the book?

Post process:
Match against LCSH 

vocabulary

AI:
Re-phrase to short 

summary

Post process:
Change Format to the 

MARC code



AI: Artists – Correspondence

Post process: $a Artists $v Correspondence

(Splits to main and sub)

AI: Professional development

Post process: Career development

(Uses internal references (450->150)

AI: Business Strategy

Post process: Business planning. Similarity score: 0.929

(Finds the most similar Subject)

Subjects Post Processing – Examples



Taking Copyrights into Account

• Usage

• Storage 

• Output 

• Open Access for testing

• ProQuest full text

• Not copy-paste

• Actions not to risk 
copyright

Legal department Partner providers Processing the full text

The Challenges of Bringing AI to Providers workflow



How Do We Keep You Informed?

• Bib record indications

• Searchable

• Webinar

• Knowledge Article

• Column in T&F journal

AI Indication Transparency Continue to cooperate

• CZMG and CWG

• Designated email







https://knowledge.exlibrisgroup.com/Content/Knowledge_Articles/Alma/Knowledge_Articles/AI_Bibliogr
aphic_Records_Enrichment 

https://knowledge.exlibrisgroup.com/Content/Knowledge_Articles/Alma/Knowledge_Articles/AI_Bibliographic_Records_Enrichment
https://knowledge.exlibrisgroup.com/Content/Knowledge_Articles/Alma/Knowledge_Articles/AI_Bibliographic_Records_Enrichment


Next Steps of AI Bib Enrichment

Quality improvement Enriching more fields

Expanding sources Automation



Do not follow where the path may lead. Go 

instead where there is no path and leave a trail.

Harold R. McAlindon

“

“



Your Voice Matters! 

Register now for our 
Voice of Customer survey 
launching October 22nd 

Don’t miss your chance to win a prize at 
IGeLU 2024 by registering for our survey!

Sign up now
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