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Agenda

What is openness? Your ability to connect Keep your data safe anytime 
anywhere

Collaborate and share What’s next?



Openness

Being part of the
Library of Tomorrow

Community



The Power of
the Community

1,800
Resource sharing 

institutions

Worldwide institutions

6,000+

5.26B
Records 
in CDI 

2,500+
Alma 

customers

1,300
Completed 

Idea Exchange 
ideas 

4B
API calls

Diverse 
institution 

base Library members of 
user groups 

4,000

Discovery  
customers

3,700

NERS

Listserv 



What does “Open 
Platform” actually 
mean?



The Library Open Platform

Integration

Analytics

Shared Functionality

Data Services

Ex Libris 
Secured Cloud

Alma Primo

Rapido

Rialto

Specto

Collecto

Leganto

Summon

RapidILL

campusM

Esploro
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RESTFul APIs

WebHooks

Open 
Standards

CloudApps

48% 
Growth in last 2 
Years

4B API calls in 

last 12 months

>200 M 
Webhooks in 2023

How open is the platform?



How do our customers use our REST APIs?

Enabling patron 
digitization requests

Linked Data info cards 
for identities in 
metadata

Custom letters and 
notifications via Alma 
Print Extension

Displaying library’s 
opening hours on 
website

Course Reading 
List for Mobile

Cash payment 
integration

Sentry Security Gate 
check

Custom Portal/
discovery

Real time 
synchronization with 
SIS

Reading Lists 
integration

Patron card via 
portal

ILLiad add-on 
integration



•Bursar

•Courses

•Digital

•EDI

•Electronic Holdings

•Finance

•Linked Data

Many possible integrations

•NCIP

•OAI

•Resource Sharing

•OpenAthens

•RFID

•Self Check

•SMS

•SRU

•Stunnel

•SWORD

•Users in Alma

•Webhooks

•Z39.50

Using industry standards 

https://developers.exlibrisgroup.com/alma/integrations/bursar/
https://developers.exlibrisgroup.com/alma/integrations/courses/
https://developers.exlibrisgroup.com/alma/integrations/digital/
https://developers.exlibrisgroup.com/alma/integrations/edi/
https://developers.exlibrisgroup.com/alma/integrations/electronic_holdings/
https://developers.exlibrisgroup.com/alma/integrations/finance/
https://developers.exlibrisgroup.com/alma/integrations/linked_data/
https://developers.exlibrisgroup.com/alma/integrations/ncip/
https://developers.exlibrisgroup.com/alma/integrations/oai/
https://developers.exlibrisgroup.com/alma/integrations/resource_sharing/
https://developers.exlibrisgroup.com/alma/integrations/openathens/
https://developers.exlibrisgroup.com/alma/integrations/rfid/
https://developers.exlibrisgroup.com/alma/integrations/selfcheck/
https://developers.exlibrisgroup.com/alma/integrations/sms/
https://developers.exlibrisgroup.com/alma/integrations/sru/
https://developers.exlibrisgroup.com/alma/integrations/stunnel/
https://developers.exlibrisgroup.com/alma/integrations/sword/
https://developers.exlibrisgroup.com/alma/integrations/user-management/
https://developers.exlibrisgroup.com/alma/integrations/webhooks/
https://developers.exlibrisgroup.com/alma/integrations/z39-50/


a
Over 50 Cloud Apps are out there...



Is being open 
enough?

What about cloud security 
and data protection?



Internal

Monitor, 
vulnerability scan 

and review

Risk 
Management

Ongoing 
assessments and 

remediation

Business 
Continuity 

Business impact 
assessment, 

disaster recovery  
tests and drills

External

ISO and 3PAO 
audits,  assessments, 

certification and 
consulting

Internal and External Auditing
Our Cloud Security Strategy 



Security 
framework 
& SOC2

Privacy in the 
Cloud

Business 
Continuity 
Management

Cyber Security
Cloud Security

Europe
USA

Best-in-class security and privacy standards

2015 2025



Human

Perimeter

Network

Cloud Cybersecurity for all Layers

Endpoint

Network segregation and DDoS protection

Malware protection

Vulnerability protection and Firewalls

✓ Identity Management
✓ Roles based Access 

Control
✓ Privacy Protection

Application

Data

Mission Critical

Training

Firewall and patch management

HTTPS Encryption

Business continuity and 
disaster recovery



Identify

Define 
Protection

Test

Prevent & 
Protect

Monitor

Security Operation throughout the year

Identify new pattern

Defined protection 
based on the pattern

Test new pattern in Alert mode

Place in BLOCK mode 
to prevent

Monitor for false positives



- Incident response 

- Event management

- Escalation

- Ongoing updates 

- Root cause analysis

- Service Disruption Policy

- Uptime reports

Security and Privacy  Incident Management 24x7

See Ex Libris Security Operations Center

https://youtu.be/NYfoWwH6kTs


Collaborate and 
share



• Content

- Bibliographic Record

- Portfolio

- Collection

- General Electronic Service

• Rules and Templates

• Import Profiles

• Publishing Profiles

Using the Community Zone
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The Open ILL Network

~1,500 active libraries:
Rapido, RapidILL, Alma RS 
 

2023 requests fulfilled: 
2.6 million

Filled by 1st lender: 96%

Fill rate: 
Physical items: 87%

Digital items: 92% 

2023 Annual Statistics



Open ILL Network

Interoperability Integration Flexibility

Advocate for standards 
based, open and 
extensible approaches 
to ILL interoperability

• Combining systems to 
function as a unified whole

• Support integration 
approaches 

• Do no harm
• Adapt to changing 

circumstances
• Be responsive and resilient
• Provide reasonable notice 

Example: 
ILL system to ILL system

Example: 
ILL system with ILS



In Analytics you have a Community folder, which enables institutions to contribute and share 
reports with one another. 

Sharing reports

Community Folder Structure - Ex Libris Knowledge

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/010Introduction/The_Basics_of_Working_with_Analytics/030Community_Folder_Structure


What’s next?



What are we hearing?

There is a learning curve 
for writing Cloud Apps

Give us tools to 
schedule scripts

What about AI 
for 
developers?

We need an easy 
way to send SMS’s

Cloud Apps are great! 
For UI integration…



What do we want to change?

Complex 
Functionality

Skills & 
Maintenance Effort

Simple functionalty /
Easy to write

Complex functionality/
Hard to write/ maintainTarget!

• Lower the technical 

barrier 

• Enable new capabilities 

(e.g. custom batch jobs)

• Enable better  

integrations in the 

Enterprise ecosystem



Library Open Workflows – Examples

Automatic report to Google SheetSend SMS on checkout



How will we be able to share workflows?



Very large number of included integrations



All the actions you need



2023

Listen to the 
community

2024 H1

Embedded a new 
infrastructure

2024 H2

Recruiting Development  
Partners

2025 H2

Extend capabilities based 
on community feedback

2025 H1

General 
Availability

Open Workflows – Timeline

Harvard



Why choose Library Open Workflows?

Lowering the
 technical barrier

Making the complex possible Centralized and standardized 

Less dependency on
experts (IT)

Secured environment Future-ready



Takeaways

Community is driving the openness

It must be an open and secured platform

Boost productivity by using open workflows

Library
Open 
Platform



Your Voice Matters! 

Register now for our 
Voice of Customer survey 
launching October 22nd 

Don’t miss your chance to win a prize at 
IGeLU 2024 by registering for our survey!

Sign up now
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