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Presenter Notes
Presentation Notes

Opening:
Introduce myself: Kip Darling, Library Supervisor for Inter-Library Loans at Birmingham City University
Second role: Working Group Coordinator for the IGeLU RapidILL product working group

Acknowledgment:
Thank FIL (Forum for Interlending and Information Delivery) for accepting the proposal

Purpose of Talk:
Deliver a 'lightning talk' about IGeLU and the RapidILL Working Group
Aim to interest all attendees, regardless of their library's use of Ex Libris products

Format:
10-minute presentation
Q&A session to follow




Working 
Groups

Alma

RapidILL

Rapido
…and 
more!

Leganto

Primo RapidILL

Collaborating globally 
to enhance library services

 550+ Members
 2600+ Libraries 
and Archives

 41 Countries
 6 Global Regions
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The IGeLU RapidILL Working Group acts as a bridge between users and Ex Libris.
Our main goals are to: 
Represent RapidILL users globally
Manage enhancement requests
Communicate regularly with Ex Libris
Gather and document user feedback
Provide community support and education
Keep track of product updates
Help plan the annual IGeLU conference
We work closely with the ELUNA RapidILL Working Group to ensure a global perspective, and with the Rapido Working Group to line up on shared issues and opportunities.
Our role is crucial in making sure user needs are heard and addressed in RapidILL's development.




Volunteer-based group from 
IGeLU membership
Formed in February 2024, 
separate from ELUNA RapidILL 
WG.
Members have varied RapidILL 
experience.
Key roles: Coordinator, 
Enhancements Coordinator, 
Conference Liaison, Training 
Coordinator.
IGeLU Steering Committee 
members often participate

With representation from around the world, it 
makes for some interesting meeting times!

About the working group 
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Formation and Purpose:
IGeLU RapidILL Working Group established in February 2024
Provides international perspective, complementing ELUNA RapidILL group

Composition:
Seven diverse volunteers representing global user perspectives
Monthly team meetings and dedicated time for IGeLU work aims

Focus Areas:
RapidILL enhancements cycle
IGeLU 2024 conference planning
Liaison with Ex Libris product manager (alongside ELUNA)

Collaboration:
Regular participation from IGeLU steering committee and Chair
Ensures alignment with top-level decisions

Challenges and Commitment:
Global team – meetings as early as 6am to accommodate all time zones
Strong dedication to improving RapidILL for international users





 Submit 
requests 

(Now – July 1st)

 Review and 
prepare

(July 2nd - 
August 30th)

 First Voting 
Round (July 29th - 

August 30th)

 Ex Libris 
Evaluation 

(September 16th - 
October 9th)

 Final Voting 
Round (October 

10th - 31st)

Rapido
RapidILL

 Deadline: July 1st, 2024 
(Only 5 days left!)

 Combined process:
 Rapido & RapidILL

 New submission system: Aha!

 Open to IGeLU & ELUNA members

 Goal: Enhance functionality & user 
experience

Enhancements Process 
2024
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"Today is June 26th. Key points for Rapido and RapidILL enhancement requests 2024:
Deadline: July 1st, 2024 - only 5 days left!
Combined process for Rapido & RapidILL this year.
New submission system: Aha! (enhancements.exlibrisusers.org)
Open to ELUNA & IGeLU members with Rapido or RapidILL contracts.
Goal: Enhance functionality & user experience.

IGeLU and ELUNA coordinators are collaborating to: Identify cross-product ideas; Leverage wider expertise; Use Aha! voting system
When submitting:
Describe enhancement clearly
Explain impact on workflows/experiences
Provide justifying use cases
Before submitting:
Check for duplicates in Aha!
Review Rapido and RapidILL roadmaps
Ex Libris will develop accepted enhancements within one year.
Urgent action required - submit your ideas now to shape these systems' future!"




 IGeLU 2024 | Copenhagen, DK 
Theme: "Beyond Limits and Differences: Data, Hidden 
Treasures and Mermaids..."  

•Conference: 9-11 Sept 
•Developers Day: 12 Sept 
•Ex Libris Knowledge Day: 12 Sept 

Full list of sessions: https://bit.ly/45Bymjj 
Conference Programme: https://mtgsked.com/p/1662/c

Interlending and related sessions:

 RapidILL Working Group Open Meeting
 Rapido Working Group Open Meeting
 The Rapido Implementation Game [70 min]
 Tell Us What You Need: Using Alma APIs to 

Align Resource Sharing and Purchase 
Requests With Our Workflows

 Library's strategy to maintain its unique print 
collections

 Empowering the Digital Library through 
Branding, Marketing, and Communication

 Beyond Limits and Differences: Experience 
Sharing from 3 University Libraries in Hong 
Kong Adopting Rapido

 RapidILL Product Conversation
 Rapido Product Conversation

[Poster] Books still matter in a digital age - 
UNSW
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Event Overview: IGeLU 2024 in Copenhagen, Denmark

Theme: "Beyond Limits and Differences: Data, Hidden Treasures and Mermaids...“

Host: Royal Danish Library
Main Conference: Sept 9-11, DGI Byen/CPH Centre
Developers Day & Ex Libris Knowledge Day: Sept 12, The Black Diamond

Preparation: Conference planning liaison officer busy reviewing proposals
Promise of many "hidden treasures" in the program

Opportunities: Christine Moulen First-Time Attendee Grant: • Applications close June 30th • Includes conference ticket and €1,500 for travel/accommodation
Early Bird Offer: €50 discount on physical main conference tickets
Must purchase before end of June 2024
Discount automatically applied at checkout
Call to Action: Emphasize urgency for grant applications and early bird discount
Encourage quick action to benefit from these opportunities


https://bit.ly/45Bymjj
https://url.uk.m.mimecastprotect.com/s/psnSC21kGCkM3OWH1HHuQ?domain=mtgsked.com


 Other RapidILL 
working Group activities

Email distribution list

 Building RapidILL IGeLU 
member Mailing List:

 Prioritize team ILL addresses
 For outreach and RapidILL 

updates
 Institutions contacted soon
 To sign up, email me…

 Analyzing mailing list 
queries:
•Identify training needs
•Improve documentation
•Spot enhancement 
opportunities

 Idea Exchange activity:
•Adding, voting and 
commenting new development 
ideas.
•Official IE ideas list obtained

 Documenting:
•Roadmap
•Release notes (future-focused)
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Query Analysis: 
Training coordinator is documenting and categorizing queries from the RapidILL mailing list
Goals: Identify training needs, improve documentation, spot enhancement opportunities
Idea Exchange Activity: 
One group member very active on RapidILL Idea Exchange
Added three new development suggestions recently
Obtained official list of IE RapidILL ideas for annotation and monitoring
Documentation Efforts: 
Another group member focusing on documenting the roadmap and release notes
Emphasis on forward-looking information
Mailing List Initiative (Call to Action): 
Building a new mailing list, prioritizing team ILL addresses over individual ones, to Improve outreach and keep members updated on RapidILL matters
Institutions will be contacted soon
Interested members can also sign up by emailing us




The end 

 Kip.Darling@bcu.ac.uk  

Questions?

 Jane King, University of Newcastle, 
Australia: Enhancements | Rapido liaison

 Karen O’Donoghue, La Trobe University, 
Australia: Conference planning

 Dr. Lynne Porat, University of Haifa, Israel: 
Ideas | Webpage

 Bronwen Blatchford, Cardiff University & 
WHELF, UK: Expertise | Minutes

 Mike Moore, University of Birmingham, UK: 
Roadmap | Release Notes

 Sara Sladwick, University of Auckland, 
New Zealand: Training | RapidILL List
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End of lightning talk.

You can contact me by email – my email address is here

The QR code leads to the RapidILL working group page

Thanks everyone for your time and attention – does anyone have any questions?
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