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Advancing
Faster New Content Creation with Manifest

Manifest File

Providers

Provider 
Relations

Operations 

Alma CZ

360 KB

SFX KB

29 2,581 8
ProvidersProviders CollectionsCollections DaysDays
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Manifest File

Providers

Alma CZ

360 KB

SFX KB

11 232 1
ProvidersProviders CollectionsCollections DayDay

Advancing
Faster New Content Creation with Automation

Fully Automated Process



Advancing
Better & Faster Content Quality
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Summary

Table of Content 

Language

Subject Headings (LoC) 

2.7M 79% 10,000 

Original Full-Text & Other Sources AI Metadata Generator Enriched MARC Record

BIB enriched over 3 years 
+970K since last IGeLU

Portfolios in high quality 
+7.5M since last IGeLU

BIB enriching Weekly



Empowering You 
to Introduce 
New Services
 Expanding community benefits

 Reducing technical overhead

• Full-service setup and 
maintenance 

• Full-service setup and handover

• Consultancy service to support 
your project

External data

Transfer 

Retrieve

Transform 

Load



Empowering You 
to Streamline 
Workflows
 Expanding community benefits

 Reducing technical overhead

• Full-service setup and 
maintenance 

• Full-service setup and handover

• Consultancy service to support 
your project

E-resource 
activation

Workflow 
trigger

Transfer data 
between institutions

Automatic 
e-resource activation

Notification 
and report
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Come Meet With Us!

Alessandro

Bettina

Caroline

Flavia

Melissa

Tali

Yoel
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Knowledge Assistant
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Knowledge Assistant
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Knowledge 
Assistant

Improvements So Far:
Simplify feedback

Improve accessibility

Reconfigure resource links

Improve chat button 

Embed into Alma

Improve responsive design

800 questions per week

35% engagement rate 

Next Step
Prompt best practices
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Towards a Unified Knowledge Portal
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Towards a Unified Knowledge Portal

Deliver
cohesive knowledge
discovery experience

Consolidate
knowledge articles

to deflect cases

Align
documentation

authoring workflow



Open Access 
Challenges

Inconsistent and incomplete metadata

Lack of standardization and interoperability

Maintaining up-to-date and reliable metadata

Difficulty Identifying OA Status and Licensing



Close collaboration with content providers 

Enabling discovery of OA & OER content

Improving quality with advanced technology

Support for OA workflow management

How Can 
We Help?

Open Access 
Challenges

Partnering with open access initiatives
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Adapting to Your Needs 
Making Your Day More Productive

Easy Tracking of Content Updates
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Adapting to Your Needs 
Making Your Day More Productive

Easy Tracking of Content Updates

Upcoming Collection Visibility in CZ
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Upcoming Collection Visibility in CZ



The picture can’t be displayed.

Adapting to Your Needs 
Making Your Day More Productive

Easy Tracking of Content Updates

Upcoming Collection Visibility in CZ

Enhanced Discovery with Provider Info
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Collection Discoverability with Provider Info
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Flexible Services to Meet Your Needs

Manage Launch

Get you
started

End-to-end
service

Custom 
partnership

Design TrainIntegrateMigrateBuild



Comunicato!
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Advocating: Content Language Diversity 
Content in Alma CZ and CDI spans 80+ languages

English Asian European Middle Eastern 

Chinese | Japanese | Korean | 
Indonesian | Urdu | Thai

4.6B 571M 507M 16M

German | Spanish | French | 
Portuguese | Russian | Italian | 

Swedish…

Arabic | Hebrew | Turkish

Multilingual content that supports your needs

New Authorities: 
• Korea

• Lithuania

• Finland

• Homosaurus

• Aboriginal

• Torres Strait Islands

Grao

Catalan
books

Publicera

Swedish 
journals

Bookport

Czech books 
& Journals

KUT

Lithuanian
books & 
Journals

Numerique
Premium

French

Learnbook

Arabic
books & 
Journals 

Bookrail

Korean
content

CERV New Publishers 
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Worldwide Content Coverage
23 New Providers since last IGeLU

NA: 47%
EMEA: 

38%
Asia: 9%

3%

Oceania: 3%

Diverse Content from Around the World
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Advocacy Through Provider Collaboration

162 Providers utilize the 
Provider Platform daily 

Advanced Services: Report 
To Ex Libris, Enrichment, 
Upcoming Collections…

Broad Provider Appreciation



Accessibility 
Metadata

Our Goal
Enhance discoverability of accessible content

Gather needs and expectations 

Collaborate with the community on solution design

Engage with Content Providers

Discuss accessibility metadata standards and deliveries 
for Alma CZ and CDI

Accessibility Features:

• Page Break Marker

• Page Navigation

• Reading Order

• Table of Content

• Display Transformability



YOU
Adapting
to your needs

Advocating
for every voice

Advancing
your experience

• Engagement

• Collaboration

• Diversity

• Knowledge

• Open access content

• Productivity

• Speed

• Quality

• Empowerment 
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Your voice matters!

Take our 2-min 
survey now

Help us innovate

Your feedback drives the next generation of valuable 
solutions

See real impact

The improvements you experience today are direct results 
of feedback from customers like you

Shape the future

Help us prioritize improvements that will continue to add 
value to your work


