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Open a Library Card
In Other University Libraries

Clear steps from user request to final approval

Uri Gafni and Naomi Abraham
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The Old Method

SR o B 8

Patrons filled out Requests each request Request sent via
the Word form communicated via processed manually email to requested
email and phone library

N



The Old Method

Problems:

@ Outdated forms, word documents and emails to
communicate and complete the process
SLA time for handling each such request
was approximately 15-20 minutes

|]|][Iu no statistical data of any kind
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Goals and Objectives

Enhanced quality of service for our patrons

Improved processing speed

% Advanced managerial supervision

DHUD Data Analysis



The New Method

Project platforms

NA Bar-Ilan

University

exLibnis

Part of Clarivate

/7 N\
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Project platforms

exLibris

Part of Clarivate

Power Apps 6
Power

- SharePoint
- Automate NA.
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Overview Automated System

SharePoint forms Automated Process

to submit borrowing requests [> automated approval and denial
process that adheres to our
regulations
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User input < > SIS + HR System

* I\ Azure
| J
SharePoint : : piz.
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User input < > SIS + HR System
D 4 .o
SharePoint =
APl Key
Dashboard Update Library System Approval Generator
/¢ N\ Power
( Power Apps Alma Automate
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The Process

ﬁ Access and Permissions Management

= User Request input

'L Request Processing and Staff Handling

£} Approval
EJ Rejection

71 Dashboard and Data Management AIA.



The New Method

B Access and Permissions Management

Bar-llan University nMay

A’A Bar-llan Thg :.il;raries‘
i i and Information %
\.I Unwer SItv Division Lib NP'OIMIN A'A

1778" M

About Libraries and Collections Library Services Catalogs ani Sig n in
Reference >
M MP Circulation
The Librarigsssss >
I n fo r m at i 0 Interlibrary Loan >
N . . Deposition of MA.and |
DIVISIOn Ph.D. Theses ext
Learning Spaces for
0 The information specialists arjieigeli sl R iglN eyl IT

the teaching, learning and re e
university. Impacting tomorroiasliity What is my Username?

Please fill in your M365 username

Forgot Password

New Publications

Online Payment

System
Search the CatalG3g ch
Q Sign-in options

Instructions on username and on changing password
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B Access and Permissions Management

apynm W

v NN @

Application to Access Materials Application for Diplomas Stored in Application for Borrowing
from the Rare Books Department the University Archive ...Procedures for New Readers or “T n9MI0 AT &
v Language/ 0910N Naw SR
Recommending Books to Purchase Ordering a Personal Training Database Trial Review Form
Session
Requesting group training on how Request to Open a Library Card in Report any Failure to Access
to use the library resources Other University Libraries in Israel Databases

N'MD0 MIN'Y NY2PY Nwpa NMNI2P NONT NIDTNY NP2 Theses and Dissertations
NMIDON 1ANWN2 WIN'WY NDTOND Debosition Process



: Request to Open a Library Card in Other University Libraries in Israel

\/ yT'nnI NiNson 1A | | DNMAX 'nY) All requests | Main portal
e - L i The Libraries
[Engllsh/n-7JJx v] AA B?-urivléar:ity aqu Information
vision

This application form is intended for opening a library card at other university libraries in Israel for the purpose of borrowing physical items only.
Itis not intended for requesting an interlibrary loan of a specific item.
To order a specific item, the online form must be filled out.

The loan authorization will be granted for a maximum of one academic year, according to the validity of the library card and no later than October 31 of that year.
The applicant must meet the borrowing requirements and conditions of the requested university libraries.

For further questions and inquiries, please contact: intlib@biu.ac.il or by phone: 03-5318496

* Phone

[0505050505

* Please select all the requested libraries

‘ X For use by librarians only x;

' « Ariel University Library

- : : uested libraries.
" Ben-Gurion University

t here.
( Bloomfield Library for the Humanities and Social Sciences
+ Haifa University
Hebrew University - Education and Social Work Library if the university libraries to which this authorization is intended.

Hebrew University - Harman Science Library je and/or fines and/or loss according to the library's lending regulations.

3ar-llan libraries and may cause me to delay receiving my degree.
Hebrew University - Law Library m
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a User Request Initiation

The form has been successfully submitted.
An email with the details of the request will be sent to you in the next few minutes.
The department staff will review the request and upon completion of processing, the approval
to open the reader’s card will be sent to the requested libraries with a copy to you.

To view application details >

N
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a User Request Initiation

Your request for book loan approval has been received in the system & Summarize

Repl & Reply Al | —> Forward
R VT'DAI NIMBON 7IVH - NNMIS0-|'2 NNV O [ %y Sony | Rk W
To @DNMIN'DN] 09:14 12/08/2025 2 DI*

DNN2N 'NV] Hello,
Your request for approval to borrow books from other university libraries has been recorded in the system

and will be processed as soon as possible.

You can view the request details at the following link: My BIU portal
An email will be sent at the end of the treatment.

Best regards,

Interlibrary Loan Department

The array of libraries and information
Bar llan University

Phone: 03-5318496

Email: intlib@biu.ac.il

=
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"}, Request Processing and Staff Handling

3 requests are
awaiting process

« 219109 NN NIYP2 3

S D'0aD 1AND




The New Method

"}, Request Processing and Staff Handling

2PYNMINI VY Hy |IJ'N--]: AV'A

Q( .'IDIWND D113 ,0910 '99 wle

s nNN'N5S TVIN £ NpINn s NNt NTIVN $ "y nnol 37N 3 a¥n
28-04-2025 VT'D NIDVND np‘nnn _ _ LI'NO'ON2IIN NIMD02 NP D'O0D NNNMS NWpP2 0910
13-07-2025 VT'NNI NIMS0N VN _ DNN2N 'NY] ...en a Library Card in Other University Libraries in Israel
12-08-2025 VT'NNINIMBS0N VYN _ DNN2N 'NY) ...en a Library Card in Other University Libraries in Israel
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& Request to Open a Library Card in Other University Libraries in Israel

VTN NIM9on 1N | | DNax 'ny All requests | Main portal

Request In Progress /
Application submission date 13/07/2025 SharePoint
Population Administrative staff, Teacher
University libraries Weizmann Institute
Email ABRAHAN@biu.ac.il ln I
Phone 0123456789
User Group Status Date Expiry Date Active Loans Fees Fines
Staff 10/08/2025 05/08/2026 1 Active Loans, 0 Overdue w20 w0
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B3 Request Decline

X

Are you sure you want to decline?

aij Select the reject reason |
ite (Books have not been returned yet v
I B Books have not been returned yet |
!_l Your status for this year has yet to have been determined |
The debts to the library must be settled
Other £
Grou

A No Yes, decline L A’A

aff 1U/VE[ 20D UD/UE/£UL0 1 ACTive Loans, U vveraue [UF4V)
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B3 Request Decline

Your request for opening a library card declined B Summarize
Repl & ReplyAl | —> F d
R VTN NIMD0N 7D - NNM90-|2 NINYD © | © Reply | © Repy owerd | | 9
To @ DN Nyl 09:23 12/08/2025 a DI

Hello bN2N 'ny),

Your request for opening a library card in other university libraries in Israel has been declined.
Declination reason :
Books have not been returned yet:

You can view the request details at the following link: My BIU portal

Best regards,

Interlibrary Loan Department

The array of libraries and information
Bar Ilan University

Phone: 03-5318496 \l
Email: intlib@biu.ac.il A
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B3 Request Approval

X

Are you sure you want to approve?
Expiry date of the certificate(s)

83/10/2025

202

itra

o 1

-

TIN'7 NJW
n"'own v

|J>
| 2 |

No Yes, approve NA
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B3 Request Approval

Request to Open a Library Card in Other University Libraries in Israel B Summarize

€3 Reply | % Reply Al 2 Forward [T 1]
/Q YT nimsnon VN - nmMeo-'a noaNwn @ * .
To @ DNaN MV 09:26 12/08/2025 A D)
Ce UT'ONI NIMSD0N Y0 - N'MT190-|0 0NWh
K o unag e -T2 00N80 W' Dm0 NONWN 1EN.pdf "

1
S 99 KB

Dear NN 'NY),

Your request for opening a library card in other university libraries in Israel has been approved.

Please note, the borrowing services policy for you will be determined by the university libraries that received the approval,
according to their borrowing policy.

Opening a reader card in another library constitutes your commitment to abide by these conditions.

Attached are the relevant approvals.
An additional copy has been sent to the requested libraries.

Sincerely,

Interlibrary Loan Department

Library and Information System '
Bar-llan University AA
Phone: 03-5318496

Email: intlib@biu.ac.il
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exLibrls

Part of Clarivate

B3 Request Approval

<{ User Details Toggle Account Type Open For Update Cancel m

Myl ,0NAX 0 it
ID Account External Identity Not Used

Record type Public Type Service

User group  Staff Owner SIS
[N h [N [N
General Information Contact Information Identifiers Notes Blocks Fines/Fees Statistics Attachments Proxy For History
1-130f 13 © AddNote ~ [ &%

Y NoteType: All ~

+ Note Type User viewable Pop up note Created By v Creation Date External Data

N7 'R -T272 D90 WIN'Y NIXRV'0OIAIIXT NAMNNN YR N7w) 12/08/2025 09:26:00
: Library System
N"own i mMiwa IDT
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71 Dashboard and Data Management
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21 Dashboard and Data Management
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Open a Library Card
In Other University Libraries

Conclusion
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Conclusions

fqg Enhanced quality of service for our patrons
- =

Improved processing speed

Advanced managerial supervision

DHDD Data Analysis

DOE
KK

4| Strengthen collaboration
=
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Questions

Naomi Abraham,
naomi.Abraham@biu.ac.il

Uri Gafni,
uri@biu.ac.il
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