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Primo/Summon Research Assistant 

Motivation / The Challenge:

Too Many Results: Hard to find relevant materials 
quickly.

Hard to Formulate Searches: Struggle to turn 
ideas into precise queries.

Slow Research Process: Gathering and refining 
information takes too long.

Need Trusted Sources: Answers must come from 
reliable academic content.



Transforms natural language searches into 
complex, optimized queries using AI to improve 
precision and depth.

Summarizes the top results based on abstracts 
to directly answer the user’s question.

Suggests targeted search queries to uncover 
relevant materials more efficiently.

Makes academic research more intuitive and 
accessible for users of all experience levels.

Primo/Summon Research Assistant 

✓ Live in Primo since September 2024

✓ Live in Summon since March 2025

✓ Over 600 institutions exposed live in 
production 

✓ Over 90,000 searches a week



Primo/Summon 
Research 
Assistant 

Semantic search, natural language query

Overview of top ranked 5 sources

Suggested questions

Top ranked 5 sources



Primo/Summon 
Research 
Assistant 

November 2024

Search history functionality

March 2025

General release of Summon 
“beta” Research Assistant

September 2024

General release of “beta” Primo 
Research Assistant

February 2025
Refined search with Resource Type 
and Date

Repositioned overview and sources

Added “How to Cite” feature

July 2024

Beta testing program launch

May 2025
Removal of Beta indicator (Primo)

Refined Search by Online 
Availability

Our Research Assistant 
development delivers 
continuous enhancements.



What did 
we learn?

Users love the natural language search capability

Compared to other AI platforms, the resources and overview 

seem more accurate

The Research History is valuable enough to retain across 

sessions

Librarians love the Boolean search that is generated and 

sent to Primo/Summon

Valuable multi-lingual support 

Transparency is critical

(Besides 
everything!)



Based on What We’ve Learned: 
Released and Planned Features

Document 
Insights 

Natural 
Language 
Search in 
Discovery

Include local 
resources 
in results 
(Primo)

CERV# 28362

Conversational 
Querying

Agentic AI

Aug
“Beta” - 

Sept
2026



Incorporate 
Doc Insights

Indicates availability of insights and key takeaways 

of the document accessible via the Quicklink to 

platform

Researchers can make quick decisions about 

relevance based on the summarization 

Customers that are subscribed to integrated 

collections will see an icon in brief results 

Platform agnostic



Document Insights



Natural Language Search within Primo

Semantic search functionality in the main Primo search bar



Semantic search functionality in the main Primo search bar

Natural Language Search within Primo



Natural Language Search within Primo



Agentic UI within Primo



Agents meeting the user where they are

Some Thoughts Looking Forward



Agents meeting the user where they are

Some Thoughts Looking Forward
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Thank You



Take our 2-min 
survey now

Help us innovate

Your feedback drives the next generation of valuable 
solutions

See real impact

The improvements you experience today are direct results 
of feedback from customers like you

Shape the future

Help us prioritize improvements that will continue to add 
value to your work

Your voice matters!




