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Available on Shelf Facet

CERV #8756 – Planned for November

Allow adding “Available 
on shelf” facet

Locations to include will 
be configurable 



Expanding the Term Exclude List Functionality 

CERV #9021 – Planned for November

Key enhancements to the current DEI Tool

Wildcard Support  Match not only exact phrases but also variations

Substitute Terms    Replace terms with alternative, preferred terms

Flag as Sensitive    Visual indication/wording



CERV #8760

A–Z Lists in 
Database and 
Journal Search

https://sqa02-na04.alma.exlibrisgroup.com/discovery/researchAssistant?vid=EXLDEV1_INST:Alma


PoC planned for H2

OTB Search 
Normalization 

PoC for selected fields

Allow overriding fixed 
index and facet fields



Entering the Next Chapter 
in User Experience 



Celebrating the NDE UI Milestone  - Live Customers 

More institutions going live soon!



Early Access, Broad Engagement, and Community Collaboration

6 Live Institutions
are live with the  NDE

Building NDE Together 
Celebrating 20 years of community  - Shaping the future of discovery

140
Institutions accessed NDE 
as part of the Managed 
Release And Are Actively 
Using It. 

171
NDE views created.

Access to NDE was also 
provided to consortia 
central offices per request. 

12
Early adopters partnering 
in NDE’s early stage, 
contributing to go-live 
readiness and smoother 
migration.

700+ 
Feedback Submissions 
Received From The UX Focus 
Group

100+ 
Early Access Institutions 
Engaged Via The Generic 
Trial Environment And 
Shared Feedback Through 
Surveys

25+
Ideas And NERS Requests 
Implemented Based On 
Customer Input

3 Focus Groups 
• UX 

• Mixpanel 

• Customization



•Continue delivering new functionality in the NDE UI

When Will the NDE UI Be Available and What’s to Expect
On Track for November General Release 

What to expect
NDE UI available for all institutions
Deliver new functionality in the NDE UI 
support the community with the  mass onboarding 
Gradual sunset of the existing interface
NDE UI becomes the exclusive interface for Primo VE
 

Twice a year
A structured 4-week training program designed 
to guide institutions through the migration from 
Primo VE UI to the new NIDE UI

Launching 
NDE Cohort Program 



Accessibility – From Design to Compliance

Accessible from design phase Accessibility VPAT & & Remediation Plan

Continuous Accessibility: Audits, Resolutions, and Transparent Reporting

Mar 26

Initial accessibility audit

May 25 FEB 26

Round 2 - Accessibility audit 
with extra pages + validation 

of round 1 resolutions 

August 25 Nov 25

Round 3 - Additional accessibility audit with 
extra pages + validation of round 2 resolutions 

VPAT is 
available 

Update VPAT 
+ roadmap

Update VPAT 
+ roadmap



NDE Engagement Analytics 
Measure, improve and increase user engagement with Mixpanel 

Powered by 

https://mixpanel.com/project/3265751/view/3773259/app/boards#id=6946889


Beyond Search: 
Guiding the Journey



Linked Open Data
Our strategic Linked Open Data implementation continues

2024: Person Entity Release

Primo Linked Data general release, 
supporting LC.

2025 Q1: Additional Vocabularies

Expand Primo Linked Data to support 
authorities beyond LC.

2025 Q4: Additional Languages

Multilingual support enabling global data 
accessibility and integration.

2025 Q4: New Entity Types

Location and organization entities 
expanding relationship mapping 
capabilities (NDE UI).

Looking Ahead

• ORCID in CDI records

• Other relations in CDI

• Additional entities



Linked Open Data

Linked Open Data 
added to the

 NDE UI



Map Widget

Based on geocoordinates in MARC 034 / UNIMARC 021



July 2024

Beta testing program launch

September 2024

General release of “beta” Research 
Assistant

November 2024

Search history functionality

February 2025
• Refined search with Resource Type and Date

• Repositioned overview and sources

• Added “How to Cite” featureMay 2025
• Refined Search by Online Availability

• Removal of Beta indicator

• User/institution search history preferences

Research Assistant
Our Research Assistant development delivers continuous enhancements.



Natural Language Search within Primo

Semantic search functionality in the main Primo search bar

Available for testing



Planned for Q3

Semantic search functionality in the main Primo search bar

Natural Language Search within Primo



Agents meeting the user where they are

Some Thoughts Looking Forward
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Celebrating the Primo Community 

Thank You!

Product Working Group

Listservs

Development Network

Ideas Exchange & CERV

User Experience

Engagement Analytics

Consortia

Research Assistant testing
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Your voice matters!

Take our 2-min 
survey now

Help us innovate

Your feedback drives the next generation of valuable 
solutions

See real impact

The improvements you experience today are direct results 
of feedback from customers like you

Shape the future

Help us prioritize improvements that will continue to add 
value to your work




