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Agenda
Celebrating the NDE UI Milestone

Building NDE Together 

When Will the NDE UI Be Available and What’s to 
Expect

Customization: Between Standard Branding, Add-ons 
and more Advanced options  

Accessibility: From Design to Compliance

Go Home With Go NDE Transition Checklist

NDE: All Resources & Standards 

Live Demo



Celebrating the NDE UI Milestone  - Live Customers 

Share your experience with the NDE UI 
with the community using the 
Developer Network platform



Early Access, Broad Engagement, and Community Collaboration

WE ARE HERE

6 Live
Institutions are live with the  
NDE

Building NDE Together 
Celebrating 20 years of community  - Shaping the future of discovery

140
Institutions accessed NDE 
as part of the Managed 
Release And Are Actively 
Using It. 

171
NDE views created.

Access to NDE was also 
provided to consortia 
central offices per request. 

12
Early adopters partnering 
in NDE’s early stage, 
contributing to go-live 
readiness and smoother 
migration.

700+ 
Feedback Submissions 
Received From The UX Focus 
Group

100+ 
Early Access Institutions 
Engaged Via The Generic 
Trial Environment And 
Shared Feedback Through 
Surveys

25+
Ideas And NERS Requests 
Implemented Based On 
Customer Input

3 Focus Groups 
• UX 

• Mixpanel 

• Customization



Powered by 

Let’s Take a Look

https://exldev-test1.primo.exlibrisgroup.com/nde/home?vid=EXLDEV1_INST:NDE_IGELU25


•Continue delivering new functionality in the NDE UI

When Will the NDE UI Be Available and What’s to Expect
On Track for November General Release 

What to expect
NDE UI available for all institutions
Deliver new functionality in the NDE UI 
support the community with the  mass onboarding 
Gradual sunset of the existing interface
NDE UI becomes the exclusive interface for Primo VE
 

Twice a year
A structured 4-week training program designed 
to guide institutions through the migration from 
Primo VE UI to the new NDE UI

Launching 
NDE Cohort Program 



Customization – Between Basic Branding, Add-ons and 
More Advanced options 

Basic Branding: Logo, Theme, Homepage…

Add-on Configuration: Simplified 
integration with Third parties 

Advanced Customization Options



Accessibility – From Design to Compliance

Accessible from design phase Accessibility VPAT & & Remediation Plan

Continuous Accessibility: Audits, Resolutions, and Transparent Reporting

Mar 26

Initial accessibility audit

May 25 Feb 26

Round 2 - Accessibility audit 
with extra pages + validation 

of round 1 resolutions 

August 25 Nov 25

Round 3 - Additional accessibility audit with 
extra pages + validation of round 2 resolutions 

VPAT is 
available 

Update VPAT 
+ roadmap

Update VPAT 
+ roadmap



NDE Engagement Analytics 
Measure, improve and increase user engagement with Mixpanel

Powered by 

Each institution transitioning to the NDE UI in production will utilize

Mixpanel as the new platform for User Engagement Analytics. 

https://mixpanel.com/project/3265751/view/3773259/app/boards#id=6946889


Plan your transition using these resources 

• Go NDE transition steps: Guided steps available to support a 
smooth transition

• FAQ: Frequent questions answered to assist in planning 
and transition

• Overview of the NDE Interface and Configuration 

• Customization Best Practices – Guide you how to brand your 
discovery site to your needs

Webinars 

• Primo NDE UI Rollout Explained: Learn About the Transition 
Steps and Timelines – YouTube (59 min.), PDF

• Primo VE NDE (Next Discovery Experience) – YouTube (60 min.)

• Upcoming: Primo VE NDE configuration – October 28th , 
Exploring NDE UI for Consortia – December 3rd  

NDE – All 
Resources

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Go_NDE/Go_NDE_-_Steps_to_Transition_to_NDE_UI
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Go_NDE/Frequently_Asked_Questions_-_Go_NDE
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Go_NDE/Frequently_Asked_Questions_-_Go_NDE
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Go_NDE/Overview_of_the_NDE_Interface_and_Configuration
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Go_NDE/Overview_of_the_NDE_Interface_and_Configuration
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/030Primo_VE_User_Interface/010NDE_UI_Customization_-_Best_Practices#Introduction
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/030Primo_VE_User_Interface/010NDE_UI_Customization_-_Best_Practices#Introduction
https://youtu.be/fMagm9lRx8E
https://knowledge.exlibrisgroup.com/@api/deki/files/183625/Primo_NDE_UI_Rollout_Explained_Learn_About_the_Transition_Steps_and_Timelines.pdf?revision=1
https://youtu.be/BzU5lK5XLfQ


User Engagements Analytics with Mixpanel

• Primo VE Analytics - Mixpanel: Introduction to Mixpanel, FAQ, 
support channels, events…

• Enable Mixpanel Step: Enable Mixpanel for the NDE UI

• Mixpanel How to Blog additional Mixpanel Training – coming 
soon under  Additional Primo VE Training

• Mixpanel for Primo VE Customers

More Resources and Training 

• Branding  NDE UI - User Interface Customization (8 min.)

• Advanced Customization Live Demo – YouTobe   (76 min)  

NDE Customization Package -  GitHub and code 
examples 

• How to develop add on for the NDE UI – Blog 

NDE – All 
Resources

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Primo_VE_Analytics_-_Mixpanel/010_Introduction_to_Mixpanel
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Primo_VE_Analytics_-_Mixpanel/010_Introduction_to_Mixpanel
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Primo_VE_Analytics_-_Mixpanel/010_Introduction_to_Mixpanel
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Primo_VE_Analytics_-_Mixpanel/010_Introduction_to_Mixpanel
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Go_NDE/Go_NDE_-_Steps_to_Transition_to_NDE_UI#.E2.9C.85_Step_4:_Enable_Mixpanel_to_Provide_Analytics_for_the_NDE_UI
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/Go_NDE/Go_NDE_-_Steps_to_Transition_to_NDE_UI#.E2.9C.85_Step_4:_Enable_Mixpanel_to_Provide_Analytics_for_the_NDE_UI
https://developers.exlibrisgroup.com/blog/?tag=mixpanel-how-to
https://developers.exlibrisgroup.com/blog/?tag=mixpanel-how-to
https://knowledge.exlibrisgroup.com/Primo/Training/Primo_VE_Training/Additional_Primo_VE_Training
https://knowledge.exlibrisgroup.com/@api/deki/files/174196/Mixpanel_for_Primo_Customers.pdf?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/174196/Mixpanel_for_Primo_Customers.pdf?revision=1
https://knowledge.exlibrisgroup.com/Primo/Training/Primo_VE_Training/Primo_VE_NDE_Administration_Certification/Primo_VE_NDE_Administration_Certification_-_English/06_UI_Customization
https://www.youtube.com/watch?v=j6jAYkawDSM
https://github.com/ExLibrisGroup/customModule/
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbjV2aE1MTHpaQzV6cVNSUXhoZUxaLUZNdUtRUXxBQ3Jtc0trVEl3M2U3NW90Q2piMFdmSG5YVFZqbDlWN2tjb0VSdVpmWGd6akZOLUFFLXI0NFVQU2N4bXdGejEtLTh0YXdKTk02VTdVRzRZZVRQMFdnOXFidy1oSEN2dlZZMlVFUy1MZnRjdWg5YVJOVnlWT1YwUQ&q=https%3A%2F%2Fgithub.com%2FExLibrisGroup%2FcustomModuleExamples&v=j6jAYkawDSM
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbjV2aE1MTHpaQzV6cVNSUXhoZUxaLUZNdUtRUXxBQ3Jtc0trVEl3M2U3NW90Q2piMFdmSG5YVFZqbDlWN2tjb0VSdVpmWGd6akZOLUFFLXI0NFVQU2N4bXdGejEtLTh0YXdKTk02VTdVRzRZZVRQMFdnOXFidy1oSEN2dlZZMlVFUy1MZnRjdWg5YVJOVnlWT1YwUQ&q=https%3A%2F%2Fgithub.com%2FExLibrisGroup%2FcustomModuleExamples&v=j6jAYkawDSM
https://developers.exlibrisgroup.com/blog/how-to-develop-add-on-for-the-nde-ui/


Go Home 
With Go NDE 
Transition 
Checklist
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Thank You



Your voice matters!

Take our 2-min 
survey now

Help us innovate

Your feedback drives the next generation of valuable 
solutions

See real impact

The improvements you experience today are direct results 
of feedback from customers like you

Shape the future

Help us prioritize improvements that will continue to add 
value to your work




