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Evolving
Efficiency

2 Clarivate

Efficiency through Experience
Smarter Ul & streamlined workflows

Efficiency through Intelligence

Conversational Al & decision support

Efficiency through Automation

Process automation & background tasks
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Efficiency Through Experience

Continuing the Rollout: Smarter, Simpler Screens

— o
El . c X
Streamlined Screens Workflow Improvements Customer-Driven
Redesigned Title Search and Reduced steps for routine Improvements based directly
fulfillment interfaces with processes on usability studies
fewer clicks, better navigation
Enhanced batch actions for Features requested through
Smart defaults that anticipate bulk processing customer feedback channels

common actions

3 Clarivat IGelLU
arivate



A New UX Across Alma

Updated experience now covers ~80% of the most commonly use

d Alma screens

- * v+  Keywords v  globalization X N
Physical iteme ~  Keywords ~ " Q "
M P # All Titles in Institution (1 144} | globalirasan Create and Fiter Set
H < My Institution - Loans
o0 Sortby. Rank v Lapar & 0O
Combirwd Results » My Inatution + 1 : z o 1

visual metenal (139)

Rescarce Type

I Book  Elect:

Globalization / Yea Jee Boae, book editor

Book {Book - Flecirosic] text; computer, anfine

rrasace
Yy Bae, Yeu Joo, (New York New York
Greeshoven Publishing, [2019])

Subject Globaltzation - Juvenile Iitersture.
Intermational economic relaticas—~Juvenile

literause. ; Globalizstion--Social spects-- Juvende

1520190625
ISUN 153450401 X and othets
Recsord

Numier (CKEM 100000007586 697
and others

MMS 1D 993201£3800121

SUONOSS

Greenhaven Pubtshin,
MNS 10 99320183800121

50 Bae, Yeu Jee  (New York, New York
019))

This Session » C

Giobal empomesment of women : tesg<nbes 1o globakzation
and polisicized religions / edited by Carclyn M. Elicet.
By Elliott, Caralyn M
AUasS08
0 04/14/2025
Regome 9 1% Due date 05/12/202515:31

Normal (elth saer)

Fines and Fees

Owrng Morary Main Liseary
Location General
Losnes 3t desk Main Library
Mais Circulation Desk
Call ramber HQ1240 658
2008

Yaar 2008

INersture. and others hio Rank 84 Encyclopadia of sociology / Egar F. Borpatta, editor-in-chial,  Ownieyg Bbiary Mam Ubeary
—- Book 175) usiems Churyunt comrmveraies "Tl. Electronic Portioli )i ¥ 1p Faculty da Monigomery, managing editor e Locaton General
O Jounal«Flectr. (47) Modificstion Date 12/23/2020 19:11 Dy Borgatts, Edgar F Loanod at dosk Main Library
+ More (6 y eral Information Darcode AUSSS0S Maia Clreulation Desk
. i Loan deto 04/14/2025
Language Material Type Book (] dute 08/12/2025 15:30
Rescurce Type Jec! e Normal (wlth woer)
[ amic z 5 2 [Giobalization] ; ey !:‘“" S
[0 sengsa (1) " Book {Baok - Physical) 3= English Meodia Type computer
[ chirese 3) (2007) 0 091152011 1624 amer Type enline resource
+ tore (27) Subfect Intemational economic relations 190000121 1SBN 1-5345-0401-X, 1-5345-0386-2
Imtermatonsl econamic mismrasine k34 Saries Current controversies
€ Seves Globalization > [ sugpress from Discovery
Modifation Date OR/00/2024 TEAD P, e

Title Search Manage Patron Services

Rollout Ends August 2025 Rollout Complete May 2025

IGelLU
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A New UX Across Alma

More projects in 2026...

ctionic porfollos = | 15BN - - o)
< Physical Items Search Query: Keywords Contains Keywords “psychology” Create Logical Set = B &

L c er.. (109 < Community Zone Updates Task List (1 - 20 of 4,131) Creade Hemized Set
s [0 Sortby Rank v Secondary sort by Rank v c G = B p—
Submit DateRange  0101/2024- 311202004 X 1
() Developmental psychology. E-Callection Hame -
" Joumal {Journal - Physical) Creation Date 12/17/2011 1 S ® 16 cenbury mast o O Serthy Ungemey * W, Fivw by Roview v Lo
By American Psychological Association ington] Americar Modification Date 06/13/2018 11.4819 COT P A methed for deter
P o o ation. 1969 Receiving Date _ tign Emerald Social Sciences eBoak Series Recent Backlist 2016-2020 m tron N e
code 67016 " 355283200( Desclection candidate | Required repoir
Barcode 67 Rem 1D 2355283 2000( . v Emaraid 2 FOA12/2024 235058 GMT # Clectronic Collection
Current Library TR 3. 1INST Holdings 1D 7 000541 ) W Elesaronic: Colkction Panding Daletion in GZ Piat providors recusat 1
Curront Location per-roors MMS 1D 991397740000541 Dialedion [ I 720525 00: D000 GAAT o |
Call number Material Type Issus il .
i Num selecihve (2530] o
Coll Number Type D 2 [] Title International joumal of colorectal dissase. . [
® item i place Database (163)
il N ’ nger Nature - Compheie Springer Journals e 00/01/2024 23:55:39 GMT __: Giron: artf
aldings (11 H et Linik ge Avallable from 01/03/1986 volume: 1 lsssec 1. B st oppanad I S pringer om 12712/2024,
s 0 m Educational psychology / by Edward L. Thorndike. . tifier 01751958 Charge Awailable from 1986 valume: 1 & : . " "
L3 _ Portfolio coverage updata
Book {Book - Physical) Creation Date 12/17/2011 14 EdanicaType 2 | ech |
By Thorndike, Edward L. (New York : Teachers Colloge, Columbia Modification Date 08/26/2020 153405 COT : [ Loso o= |
ndversity, 19131914 Receiving Date
Barcode 90603 Rem ID 234 3 Title Computer Madeling of Wates Digtribution Systems [T
Current Library TRAINING_1_INST Holdings 1D W05 Collecion KiNovel Environmenn & Envirenmental Submn Date 01/01/2024 25:55:95 GMT B Eectron
Current Location 3 MMS 1D 991161 1541 Englnasring Acudemic = Algmaiie P
Call number 370.1 739 Material Type Book T':‘a‘:‘l e o A —
Call Number Type Other schems i Portiolio deleted from neesaute delots slectoeis ser [ 5o
® item in place
4 Title Nefrologia : publicacién oficial de la Sociedad Espafala de Nefrologia. Test Acce L o
s M .
s O m Educational psychology / by Edward L. Thorndike. n Name Free E- Jounals B
" Book {Book - Py ) C Date 1 Available for | ’ » Free B Joumals "
ook {! ysical) reation Date L oh 0211-8595 a
By Thorndike, Edward L. (New York - Teachers Coll T Masin v (2370) Partfolio linking parameters update Pamers-aTierores
niversity, 191319
" . cas Linw litsrary {17521
mmada ais e R nRaeRRenan 5 | Callection Copper Technical Reference Library Teat &

Physical Item Search CZ Update Task List

Including new features Including new features
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Al in the Library: Our Strategy & Approach

Y )

Transform & increase
efficiencies
Offer helpful and Unlock library workflow

efficiencies with
innovative technology

Be Beneficial Responsible Al Use

Al Principles Informed by the

ethical solutions Library Community

Metadata using

|dentify needs " : Agentic Al & : : :
ynee Assist librarians ger LLM & image Human in charge  Opt-in features
and pain points assistants :
processing
Respect laws and Community Process Data Insiahts Ethical & safe: Al not trained on
best practices collaboration Automation d uploaded data, limited web access

Academic Al Platform: Powering all Clarivate Products

3 Clarivate GelU.



Al Assistant Orchestration in the Library Platform

Our vision: providing librarians an alternative experience - interact with the Library Platform through Al orchestration

Main conversational interface that understands user

intent and coordinates specialized responses.

Knowledge and Support Agent

Handles queries regarding documentation
and Knowledge, connection to support

agent/chat

Selection Agent

Metadata Agent
Handles cataloging requests, MARC records,

and bibliographic data management

Acquisitions Agent

. . : : Central Al i ; (e
Handles queries , provides intelligent cntra Handles purchasing and invoicing
: Agent
recommendation and marketplace related sen = workflows, vendor management, and budget
tasks o0 related tasks
Resource Management Agent Fulfillment Agent
o . .
Handles electronic and physical resources @) Manages circulation desks and resource
queries and related inventory tasks delivery processes
Analytics Agent

Handles queries related to Analytics Subject Areas, OTB
reports and Dashboards and report operation tasks |G@LU

ONAL GROUP O
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Efficiency Through Intelligence Conversational Al

Exploring a different way to do things - Currently in Research Mode

Conversational Al represents a significant
leap in how users interact with Alma. By
leveraging natural language processing,
users can interact with their data
conversationally.

Natural Commands
1 Sk

"What is the overall comparison of
encumbrances versus expenditures versus
allocations in the filtered data?”

2 System Processing * Drastically reduce time-to-insight

Al interprets intent and context S . . _
* Provide intelligent guidance, not just

information

Data Retrieval . :
3 o d with , * Enable tasks to be completed in a simpler
uery executed with appropriate manner

permissions
- We are actively developing this capability and

gathering feedback to refine its implementation.
4 Results Delivered

Formatted response with actionable options
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Al-Powered Funds & Ledgers

£ Recent Pages > Open Metadata Editol > Customer Parameters > All Mapping Tables
Consortia Member Links ¥ Organization Calendar >
Select Institution Select Library/Institution
. ONeill
July 16 July 17 July 18 July 19
17:00-08:30 17.00 - 08:30 17:00 - 02:30 18:30 - 02:30

Primo Dashboard

LAST PUBLISHING JOB DETAILS
Starting Time 16/07/2025 09:26:54 AM

Status Completed Successfully
Type Incremental

3 Clarivate GelU.



Library

Q
: 12

Manage Sets  Publishing Profiles (Resources)  Publishing Information Monitor Jobs - .
Real-Time Notifications o 2 X

Delivering bite-sized, actionable data
directly to individual users by
combining Alma Analytics with Al to
surface only what matters most. 1B

ganization Calendar

O Total loans processed across 3 et
in 2024. Providing an overview of borrowing &

throughout the year.

Y Category: Al v Status. All v

02/02/2025

has a new Insights for you (OP.1) [nsights |
5 by circulation desk 42 minutes ©

> Configure Views > Access Analytid
Dracovery Aoalyics
Insights

> All PO Lines

has a new Insights for you (OP.2) [nsignts |
hs by circulation desk 42 minutes @

Insights

has a new Insights for you (OP.3) [ insights |
hs by circulation desk 42minutes @
Insights

w me Insight notfication 7 - 0 oix

Eliminate information overload,
. . . . . . i — e
delivering just the right information

to each user.
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https://www.loom.com/share/6f85a0029d9e4ca99d58a9eb15c3ec2d?sid=08dc4f8b-047f-43f5-b250-d7b5cec3c9d0

Al at the Service of the Cataloger

3

Current:
Al Metadata Assistant

Generates complete MARC 21
records based on resource
descriptions and images.

* Mediated workflow requiring
human oversight

« Librarian reviews and corrects
suggestions

* Single-record focused process

2 Clarivate

Q

In Research:
Batch Al Processing

Enhanced capabilities for
processing multiple records
simultaneously.

« Automated copy-cataloging
across entire sets

* Intelligent matching at instance
and work levels

« Metadata generation for review

Benefits

Dramatically increases cataloging
efficiency while maintaining
quality control.

* Reduced manual processing time
* Improved metadata consistency

» Scalable solution for backlog
reduction

INTERNATIONAL GROUP OF EX LIBRIS USERS



Efficiency Through Automation - LibOW

We are Live!

Lower Technical Simplify Complex
Barriers Tasks
Allow libraries to create Replace legacy integrations M=) -~
workflows in minutes, and craft advanced i
reducing IT reliance. workflows effortlessly.

Centralized

Management Empowerment
Standardizes and Reduces dependency on
consolidates all custom IT, enabling library staff to
workflows into a single innovate independently.
interface.

3 Clarivat IGelLU
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Empowering Librarians with Linked Open Data

Linked Open Data Editor

Linked Open Data Editor! Librarians can
create BIBFRAME templates and records

with efficient cataloging workflows. Early
access by the end of 2025.

2 Clarivate

.

RDA/RDF WEMI Support

RDA/RDF WEMI Support, enabling
Create/Edit, Import, Export, Alma Core
workflows, and Bulk Operations.

All while keeping it practical and usable.

INTERNATIONAL GROUP OF EX LIBRIS USERS



Collection

Development
Workflows

End-to-End Tools

for managing CD tasks for
physical and electronic
resources

Available to All Alma Users,

even without Rialto
marketplace by opt-in in
Data Sharing Profile

Streamlined Experience

that integrates Alma actions

into one workflow

2 Clarivate
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is R Physical items ~  Keywords *

U of Knowseoge

@Portfolio Manage Import Profiles (Resources) Search Resources Publishing Information

< ltems for Deselection (1 -1

f13)
Project Name: Technology - Clark - compare (Generated on 07/13/2025)

2 [ sortby: Title v |2

(3

(o]

[+

10 The century of inventions of the Marquis of Worcester : from the original ms. : with historical and explanatory

m notes and a biographical memoir / by Charles F. Partington.
Book {Book - Physical}
By Worcester, Edward Somerset, (London : John Murray, 1825.)
Language English
MMS ID 991519623606533
@ [tem in place

Barcode CLARK0003106 Single ltem
Permanent Library Clark Library
Permanent Location Clark Rare Stacks
Item ID 23583555070006533
Holdings 1D 22298819620006533
Material Type Book

Item Policy Non-circulating

Not retained by others

2 Available in My Network

Remove from List ~ Commit to Retain

SOLLAT¥NY 103rodd

A century of the names and scantlings of such inventions, as at present I can call to mind to have tried and
perfected; which (my former notes being lost) | have ... endeavoured now, in the year 1655, to set these down in

such a way as may sufficiently instruct me to put any of them in practice...

Book {Book - Physical}

By Worcester, Edward Somerset, (London, T. Payne, 1746.)
Language English

MMS ID 9936632453606533

@ [temin place

Das buch der werkzeichen / Imre Reiner.

Book {Book - Physical}

By Reiner, Imre, (St. Gallen : Zollikofer & Co., 1945.)
Language German

MMS ID 9926928693606533

® Process Type Transit

Workflows A
Alma Retention i
Production N N
Deselection
L
] e
Collection
Development
|
ysical holdings ~  Keywords ~
Discovery [
Specific facet
Fulfillment erial Type ~
" 12)
P jecified (1)
Admin
- Type -
ul - Physical (13)
Analytic
jed Library (0)
Library (13)
sh (12)
1an (1)
EE' on Year ~
Show MDE © Additional information v 51 (3)
o 50
Configuration . 7 (3
Q Ctrl+Alt+F to search any menu links ®
945-2002 (4)
‘ From ‘ = | To ‘
Item Policy )
[J Nonirculating (11)
[’ZE Badges o
S [J Available Elsew.. (1)
Configuration «

Barcode CLARK0069822 Single ltem
Permanent Library Clark Library
Permanent Location Clark Rare Stacks
Item ID 23584279450006533 & Available in My Network
Holdings ID 22298054020006533

Material Type Book

Item Policy Non-circulating

Not retained by others

Remove from List ~ Commit to Retain

Remove fromList ~ Commit to Retain

Barcode CLARK0049564 Single ltem
Permanent Library Clark Library
Permanent Location Clark Ref
Item ID 23583980710006533
Holdings ID 22347473840006533
Material Type Book

Item Policy Non-circulating
Physical Condition Damaged

Not retained by other:

Available in My Network
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Collection
Development
Workflow

Key Features of the Workflows

Project-Based: Create
custom projects with
flexible scope and criteria

Data-Driven Decisions:
Benchmark holdings
across institutions

Integrated Actions
Retain, deselect, or
export—all within the
workflow

2 Clarivate

exLibris

Collection
Development

Fulfillment

?

Analytics

Configuration

F9W Physical holdings ~

Add Local Portfolio Manage Import Profiles (Resources) Search Resources Publishing Information

Q, Find specific facet

Item Material Type
[J Book (10)
[ uUnspecified (1)

Resource Type
[J Book-Physical (11)

Library
[ Biomed Library (0)
[ Clark Library (11)

Language
[ English (11)

Publication Year
1746 -1825 (2)
1851-1865 (2)
1915 (1)

1916 (2)
1937-1961 (2)
1962 -2002 (2)

‘From ‘ |To |
Item Policy
[0 Non-circulating (10)

Badges

[J Available Elsewhe... (1)
[ available in My N... (11)
[0 Notretained by ot... (8)
+ More (1)

< Items for Deselection (1-11 07 11)

Project Name: Technology - Clark - compare (Generated on 07/13/2025)

Z [0  sorthy Title v |=

The century of inventions of the Marquis of Worcester :
from the original ms. : with historical and explanatory
notes and a biographical memoir / by Charles F.
Partington.

Book {Book - Physical}

By Worcester, Edward Somerset, (Londen : John
Murray, 1825.)

Language English

MMS ID 991519623606533

® ltem in place

't

A century of the names and scantlings of such inventions,
as at present | can call to mind to have tried and perfected;
which (my former notes being lost) | have ... endeavoured
now, in the year 1655, to set these down in such a way as
may sufficiently instruct me to put any of them in practice

Book {Book - Physical}

By Worcester, Edward Somerset, (London, T. Payne,
1746.)

Language English

MMS ID 9936632453606533

@ |tem in place

NN The legacy of the Exposition : interpretation of the

() intellectual and moral heritage left to mankind by the world
celebration at San Francisco in 1915.
Book {Book - Physical}
By Barr, James Adam, (San Francisco : [Printed for
the Panama-Pacific Exposition by J.H. Nash], ©1916.)
Language English
MMS ID 9919548003606533
® Item in place

s

4 [] __  Thelife, times and scientific labours of the second

SuU0NOaS

L3

&

Commit to Retain Remove from List -

The century of inventions of the Marquis of
Worcester : from the original ms. : with
historical and explanatory notes and a

By Worcester, Edward Somerset, (London : John Murray,
1825.)

Holdings Clark Library: Clark Rare Stacks; T44 .W91 1825 *
Holdings ID 22298819620006533

ltem ID 23583555070006533

MMS ID 991519623606533

@ Add Labels
Single tem

2~ Available in My Network

Not retained by others

Title Information ~

Material Type Book

Resource Type Book - Physical

Record Number
(CLU)151962-ucladb-Voyager,(0CoLC)07061972;
(OColLC)ocm07061972

Language English

Dewey Decimal Class Number 608.742

LC Call Number T44 w82

Subjects Technology-history ; Métiers—Ouvrages avant 1800. ;
Inventions—Ouvrages avant 1800. and others

ltem Information ~

biographical memeir / by Charles F. Partington.

() PROJECT ANALYTICS

Deselection Summary

Total Recommendations: 13

'

B Active:11(84.62%)
B Retained: 0(0.00%)
B Removed:2(15.38%)
B withdrawn: 0(0.00%)
B Handied:0(0.00%)

This chart updates only when the
page is reloaded

P
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The Road
Ahead

Our commitment to

continuous 9 Complete Roadmap

improvement extends Comprehensive development plan through 2026 available in the
across all functional Knowledge Center

areas of Alma. o

1 Customer-Driven Evolution

Partnership with libraries guiding our innovation journey

3 Functional Improvements

Regular enhancement releases delivering ongoing value throughout the
year in all functional areas

4 |dea Exchange & CERV Enhancements

Your suggestions actively shaping product development priorities
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arivate



2 Clarivate ICGelU

INTERNATIONAL GROUFP OF EX LIBRIS USERS

Thank You

© 2025 Clarivate Maud Arr!aud
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trademarks used herein are trademarks of their

respective owners and used under license.



Your voice matters!

Ta ke our 2-min O Help us innovate
survey now =/ Your feedback drives the next generation of valuable
solutions

~ See real impact

The improvements you experience today are direct results
of feedback from customers like you

@ Shape the future

Help us prioritize improvements that will continue to add
value to your work

3 Clarivat IGelLU
arivate





