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A new vision 
for Rialto



Marketplace

Collection 
Analysis

Informed 
Fulfillment

Broad publisher coverage

Data-driven collection insights

AI-powered Collection Assistant

Holistic Analytics

Rialto

Expanding from title 
selection to informed 

fulfillment. 

Rialto will empower 
libraries to make the best 
decisions for the 
institution and its users.

Rialto is evolving



Meet the Rialto product team
An experienced and professional new team 

Rafi GabbayJudith Fraenkel Amy Copeland

Shoshana de la Fuente Jean Ward



Rialto’s strategic focus areas

Workflow  Integrations Marketplace Expansion

Collection Analysis and 
Recommendations

Informed Fulfillment



Expanding the 
Marketplace

Access content from key providers in one neutral 
marketplace

Expanding partnerships with a wide variety of publishers 
and aggregators and new types of content

Active and productive conversations with the community 
on providers needed – Big thank you to the RWG for the 
survey and the community for responding



New Partnership:       Browns Books joins Rialto

Print

Introducing a New
Print Fulfillment Model

Expanding the 
Marketplace

VLeBooks Integration 
through the current 

Rialto model

Setting the foundation
for broader adoption of

Rialto Referral Model
 

Building together
 for the future 



Adding new models to the Marketplace: Referral
A new step forward

Content

A variety of content 
displayed in Rialto for 

selectors to review, price 
compare, add to lists, 
and receive title alerts.

Further review More vendors Deliver

Rialto users will interact 
with these titles exactly 

as they interact with titles 
today. When ready to 

purchase, they can 
create a purchase 

request or click “Add to 
Cart.”

Vendor neutral way to 
support libraries needing 

to acquire content in 
models and formats not 

available for sale by 
Clarivate. 

This model enables 
providers to deliver 

content smoothly and 
quickly through the 

fulfillment processes that 
work best for them.



Discovery 
and access
Offer-level results

Referral titles will appear alongside 
purchasable options.

Icon will indicate referral models 
available outside of Rialto.

Access models and pricing will 
display for easy comparison.

“See Options” button will lead 
directly to platform for details and 
purchasing.

“Add to list” and “Purchase request” 
will be available from “…” button.
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• A holistic view: There 
isn’t one solution

• Actionable

Informed 
Fulfilment 
Search



Advisor

Recommendation & Rationale

Given my policies and 
strategy, how should I 

fulfill this book request

• Policies
• IZ / CZ/ CDI / NZ
• External Data Bases
• Market Place
• Web
• Resource Sharing
• External Data Bases

Incorporating AI Powered “Intelligent Advisor” 
Utilizing Agentic AI Technology to Enhance Data Driven Decisions



Retention & 
deselection

Rialto is 
leading with 
collection 
development Expand &

diversify

Cost savings Space
optimization



• Provide Consent in the 
Data Sharing Profile 
under Collection Analysis 
and Development.

• Assign Rialto Roles to 
your staff.

• No need for Marketplace 
implementation.

How to enable 
collection 
development 
in Rialto?

Effortless and Self-Service



Title & Holding data

Title & Holding data

Title & Holding data

Consortial Analytics
Supporting Consortia members to collaborate



Embarking on a collaborative journey
Building the next gen of Rialto together

Working closely w ith the 
community: CERV, Rialto 

Working Group, Rialto 
Workflow s Focus Group

Sharing frequent 
updates on our 

development progress, 
open channels of  
communication

Focusing on openness, 
choice, and community 

feedback 



Last year at a 
glimpse



Rialto idea exchange – Year 2024 in review

Total Ideas 
Submitted in 2024

90

Ideas completed 
in 2024

10%

Ideas currently 
submitted by 

users 

261

37
Total enhancements 

delivered from the Idea 
Exchange to date



In 2024 we delivered 60 enhancements including 
7 customer-requested enhancements

• Library Activity Facet with Holdings Toggle

• Packing Slip Search and Display in Order 
History

• Display Shipping Tracking Numbers

• Cart Item Record Matching

• Reporting Codes Added for Demand 
Driven Acquisitions (DDA)

• Badge Links

• Selection Plan Slips

Workflow Efficiency

• Rialto Acquisitions Dashboard and Subject 
Areas

• Awards Refresh with Syndetics Data

• ‘In Stock’ Availability Facet for Market Page 
Filtering

• New "Subject" Facet

• New Editions for Held Titles are Allowed in 
Selection Plans

• Display List Costs on Curated Lists and 
Discount Page

Informed Decisions 

• Match Records Created by PDA with 
Existing Portfolios in Community Zone

• “Newest Edition“ Facet

• New Subject Field in the Query Builder

• New Query Builder Value - “In Stock“ 
(North America Only)

• Rialto Service Page

• Print Availability Messaging

• Icon for Newest Edition for Held Titles

• Retain Original selector on Orders 
Awaiting Approval

Ease of Use

Collaboration

Rapido Integration

Comprehensive Marketplace

Torrossa Digital Library from Casalini Libri



Search and selection 
enhancements 
Facets and filters

Library Activity w ith Holdings Toggle Easily filter out 
holdings from works and offers to focus on unowned 
materials. 

‘ In Stock’ Availability Facet for Market Page Filtering 
(NA only) Use to focus exclusively on print materials that will 
ship in 1 to 2 days. 

New “Subject”  facet Filter by normalized subject values. 
This is a shared field and data set with LibCentral (Ebook 
Central)

"Newest Edition" Facet Quickly refine works and offers to 
identify the newest edition of a book. 



Purchase efficiently
Ordering Improvements

Packing Slip Search and Display in Order History Quickly 
refine the order history for physical items received.

Display Shipping Tracking Numbers When provided, 
access the shipping tracking information for physical items.

Reporting Codes Added for Demand Driven 
Acquisitions (DDA) Ensure that DDA triggered purchases 
will have the correct reporting codes at the time the book is 
added to the pool. 

Cart Item Record Matching Purchasers can validate and 
reassign records that match to holdings before purchasing.



Integrations
Rapido

Rapido libraries can now use Rialto to 
order highly requested titles and 
books unavailable from lending 
partners without creating purchase 
requests. 

Easily order highly-requested 
materials in one w orkflow



Place Rialto orders from Rapido in a few clicks

Search Rialto directly from 
the Borrowing Requests 
page in Rapido

Browse the Rialto 
marketplace for each title, 
without losing the request 
context

Purchased materials 
automatically linked to 
borrowing requests for a 
streamlined end-to-end 
workflow 



A glimpse to 
2025



Visit the Rialto Roadmap in the Knowledge Center for more information
Rialto → Product Materials → Roadmap → 2025 Roadmap

2025 roadmap

H1 2025 H2 2025 H1 2026 H2 2026

✓ Alibris Integration (UK)

✓ EBC Subscriptions Page 

✓ Predicted to be Treated

✓ Updated VPAT

✓ PDF invoice in Order History

✓ Export Improvements 

• Reading List in Query 
Builder 

✓ Improved Print 
Availability Visibility

• Ebook Accessibility 
Update

• Collection Development 
Workflows: Retention

• Collection Development 
Workflows: Deselection

• Collection Development 
Workflows: Expansion

• VLeBooks available in 
the Marketplace

• Referral Model for print 
books

• Informed Fulfillment in 
the Market

• Market search for all 
Alma

https://knowledge.exlibrisgroup.com/Rialto/Product_Materials/020Roadmap/097Rialto_2024_Roadmap
https://knowledge.exlibrisgroup.com/Rialto/Product_Materials/020Roadmap/097Rialto_2024_Roadmap
https://knowledge.exlibrisgroup.com/Rialto/Product_Materials/020Roadmap/097Rialto_2024_Roadmap
https://knowledge.exlibrisgroup.com/Rialto/Product_Materials/020Roadmap/097Rialto_2024_Roadmap
https://knowledge.exlibrisgroup.com/Rialto/Product_Materials/020Roadmap/097Rialto_2024_Roadmap
https://knowledge.exlibrisgroup.com/Rialto/Product_Materials/020Roadmap/097Rialto_2024_Roadmap
https://knowledge.exlibrisgroup.com/Rialto/Product_Materials/020Roadmap/097Rialto_2024_Roadmap
https://knowledge.exlibrisgroup.com/Rialto/Product_Materials/020Roadmap/097Rialto_2024_Roadmap


A new page to review active 
and available Ebook Central 
Subscriptions

For active subscriptions, the 
owner and start/end dates 
are clearly displayed 

Market titles have an offer 
level badge so that you can 
quickly identify titles owned 
as part of the subscription

Ebook Central subscriptions 
March 2025 Release



Easily retrieve PDF invoice 
files sent via the 
Rialto invoicing system 
directly from Order History

PDF is accessible from 
all related order lines 

Can also be accessed from 
the Order Line in Alma

PDF invoice in order history 
May 2025 Release



Export improvements 
May release ‒ Ongoing

In the May release, all exports are now performed as a job, 
allowing you to continue work without interruption

In the July release, we are introduced a new “download 
management“ page allowing you to quickly access 
downloads from any Rialto page at any point in time.

Also beginning in July, we are increasing and standardizing 
the metadata values exported at page level, to ensure that 
you have the data you need to work offline.



Reading list in Query Builder 
H2

Two new query builder values for “Reading List Course 
Dates“  and "Reading List Tags" that w ill allow for bulk 
searching of items in a reading list w ithin Rialto. 

• Facet values under “library activity“

Badging on linked offers in the market for easy 
identification.

Purchases w ill link to the citation so that: 

• Users can track the order progress from Alma pages 

• Records link to the correct citation 



Ebook accessibility update
H2

New values in the query 
builder and facets will allow 
for filtering on screen 
reader friendly and 
accessibility information

New icon for books that 
are screen reader friendly

Full breadth of accessibility 
information available from 
the offer details



CERV winning enhancements



Q&A
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Judith Fraenkel
judith.fraenkel@clarivate.com

Thank You



Your voice matters!

Take our 2-min 
survey now

Help us innovate

Your feedback drives the next generation of valuable 
solutions

See real impact

The improvements you experience today are direct results 
of feedback from customers like you

Shape the future

Help us prioritize improvements that will continue to add 
value to your work




