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SNUL – Ex Libris

Adopted of Ex Libris’ Cloud-based Alma & Primo in 2015

Joined the IGeLU Community as a Member in 2025

The First in Korea



Korea Clarivate/Ex Libris User Group Community

IGeLU 2025 제목



Confronting the Limitations of SOLARS and Opening a New Path with Ex Libris

Why we moved: Beyond a Legacy Korean Solution to Alma & Primo
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Linguistic

Cultural

Technical

Challenges After Migration to Alma & Primo
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Facing Global-Local Gaps

Korean-language search quality issue

Unfamiliar Alma workflow / Non-intuitive Primo UX for Korean users

Lack of institution-specific customization



Pin

A Small Change with Cultural Meaning
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Star

Why We Switched the ‘Save to My Favorites’ Button — and What It Tells Us
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Primo Customizations 

for SNUL
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Primo Customizations for SNUL

How do we keep track of a call number?

SMS Call Number Notification

IGeLU 2025 Seoul National University Library

Korean Standard

Call Number Notification

Title

Location

Call No.



Primo Back Office Customization Package 

- Javascript directory> custom.js 

- HTML/CSS directory> custom 

IGeLU 2025 Seoul National University Library

Primo Customizations for SNUL

SMS Call Number Notification

How We Implemented
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Primo Customizations for SNUL

SMS Call Number Notification

The Primo front-end reads the PNX record

Holdings list retreived from our library’s holdings API expands

How It Works
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Primo Customizations for SNUL

SMS Call Number Notification

Select the library and location

Sends a POST request to our library’s messaging API

Enter the phone number

How It Works
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Primo Customizations for SNUL

SMS Call Number Notification

The messaging API processes the SMS delivery

How It Works

Call Number Notification

Title

Location

Call No.
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Primo Customizations for SNUL

SMS Call Number Notification

2025 Monthly Statistics Showing Active Usage 

Month January February March April May June July August

Messages 

Sent
5,585 5,695 7,549 7,225 6,413 6,041 5,469 5,485

*6,100 messages sent monthly on average / 200 daily



Primo Customizations for SNUL

Search Results in Bento Box-Style

Preliminary Bento-style Results Page
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Books/e-Books

Articles & Thesis

LikeSNU Book Recommendations

Journals/DBs

Rare Books

All other types of resources

Categorized by resource type

https://lib.snu.ac.kr/search-result/?q=human%20acts&lang=en
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Primo Customizations for SNUL

Preliminary Bento-style Results Page

To Capture Search Keywords for LikeSNU

Search Keywords Log Foundational Data for LikeSNU

AI-powered Big Data Platform Built on Library, Research and Course Activity Data from SNU that offers

- Personalized Search

- Contents Recommendation(Book, Article, Course)

- Topic Exploration
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Primo Customizations for SNUL

Preliminary Bento-style Results Page

Futurenuri(Korean vendor) LPS EBSCO Discovery Service

To make the Search Interface Familiar for Korean Users 

https://library.yonsei.ac.kr/searchTotal/result?st=KWRD&si=TOTAL&websysdiv=tot&lmt0=TOTAL&lmtsn=000000000001&lmtst=OR&inc=TOTAL&lmt1=TOTAL&lmtsn=000000000003&lmtst=OR&lmt2=YNLIB;GSISL;MUSEL;OTHER;UGSTL;YSLIB;ARCHL;BUSIL;KORCL;IOKSL;LAWSL;MULTL;MATHL;MUSIC;UML&lmtsn=000000000006&lmtst=OR&q=cultural+differences&x=56&y=31
https://library.korea.ac.kr/main-search-result/?lang=en


Primo API Documentation by resource types
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Primo Customizations for SNUL

Preliminary Bento-style Results Page

How We Built It Using Primo API

UI Design and API Integration

Ex Libris Developer Network
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Primo Customizations for SNUL

Preliminary Bento-style Results Page

User Feedback

Most-searched resources displayed first

All holding details in one click



IGeLU 2025 Seoul National University Library

Primo Customizations for SNUL

Preliminary Bento-style Results Page

Influence on Other Institutions



Remaining Challenges
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Remaining Challenges

Issues with Korean-Language Search in Primo

Inconsistent Results for Korean Title Queries
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Remaining Challenges

Issues with Korean-Language Search in Primo

Limitations of Multilingual Author Name Search in CDI Records

Records published from Alma CDI-provided Records

Search/display adjusted 

via Normalization Rules

(Primo Back Office)

How to Enable Multilingual Author Name Search?

No local authority control possible

Metadata must be corrected 

by publisher / CrossRef

Mostly Our Local Holdings Subscription Resources

Authority data applied in Alma
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Remaining Challenges

User Concerns about Primo Search Performance

2024 SNUL User Satisfaction Survey Results

129

Online Service 

Related

Comments

Primo on the web and

in the mobile app
40 The search takes too long to load

Proxy 7 Request to improve off-campus access stability

Etc. … …
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Beyond Customizations

Challenges

Overcoming structural challenges through exchange and collaboration

Customizations

+

Exchange

Collaboration

Lasting Solution



Suggestions

Q&A



Hyojeong Kim

Digital Service Librarian

Seoul National University Library

hyojeongg@snu.ac.kr

Thank you
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