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Adapting Primo for Korean Users:
Challenges and Customizations
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SNUL - Ex Libris

The First in Korea

Adopted of Ex Libris’ Cloud-based Alma & Primo in 2015
Joined the IGeLU Community as a Member in 2025
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Korea Clarivate/Ex Libris User Group Community
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Why we moved: Beyond a Legacy Korean Solution to Alma & Primo

Confronting the Limitations of SOLARS and Opening a New Path with Ex Libris

S exLibris

SOLARS Alma
Primo




Challenges After Migration to Alma & Primo
Facing Global-Local Gaps

I_I ﬂg U iStiC Korean-language search quality issue

Cu |tu ral Unfamiliar Alma workflow / Non-intuitive Primo UX for Korean users

TeCh I"]|Ca| Lack of institution-specific customization



A Small Change with Cultural Meaning
Why We Switched the ‘Save to My Favorites’ Button — and What It Tells Us

Pin Star
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Primo Customizations
for SNUL




SMS Call Number Notification Korean Standard

Tuesday, July 22, 2025 >

How do we keep track of a call number?
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Call Number Notification

O Titte : Human acts : a novel Han

NN
L Kang ; translated from the Korean an
N d introduced by Deborah Smith.

O Location : Medical Library Book Lou
nge
O callNo. : 813.77 H19s 2016a




SMS Call Number Notification

How We Implemented

Primo Back Office Customization Package

- Javascript directory> custom.,js

- HTML/CSS directory> custom



SMS Call Number Notification
How It Works

= £ & = = ’
SMS -MAIL PRINT CITATION
The Primo front-end reads the PNX record
5 EN L
EXPORT RIS EMDMOTE EXPORT
BIBTEX
Title Human acts : a novel / Han Kang ; translated from the Korean and introduc:
Author ohZt
Publisher Hogarth,
Year 2016
Library/Location Medical Library Book Lounge
expands call number Main Library Book Stacks Holdings list retreived from our library’s holdings API
Phone number Please enter only numbers

This is a service that sends the search results to KakaoTalk. If you are not using KakaoTalk, it will be sent
as a SMS message.

Select a desired location and enter your mobile phone number

oK CANCEL




SMS Call Number Notification
How It Works

T T L&

Human acts : a novel / Han Kang ; translated from the Korean and int

Select the library and location

Title
Author ot
Publisher Hogarth,
Year 2016
Library/Location Medical Library Book Lounge
Call number 813.77 H19s 2016z

Phone number 01012345678

Enter the phone number

Sends a POST request to our library’'s messaging API

This is a service that sends the search results to KakaoTalk. If you are not using KakaoTalk, it will
be sent as a SMS message.




SMS Call Number Notification
How It Works

Tuesday, July 22, 2025 >

;D i M

[ 1

SMS sent successfully. It may take 1-2 minutes to receive the message.

Call Number Notification

O Tite : Human acts : a novel Han
“ CANCEL Kang : translated from the Korean an
d introduced by Deborah Smith.
O Location : Medical Library Book Lou

nge
O callNo. : 813.77 H19s 2016a

The messaging API processes the SMS delivery




SMS Call Number Notification
2025 Monthly Statistics Showing Active Usage

-m

5,585 5,695 7,549 1,225 6,413 6,041 5,469 5,485

*6,100 messages sent monthly on average / 200 daily



Preliminary Bento-style Results Page

Search Results in Bento Box-Style Categorized by resource type

Books & e-Books Visw all ¥ Articles & Thesis View all ¥

ooks/e-Books

@ Human acts : a novel / Han Kang ; translated from Resistance, mourning and testimony as ethical responses to the call of the
'4{ 'L!F__.;* the Korean and introduced by Deborah Smith. other in 'La voz dormida’ and 'Sonyeoni Onda' ¢ H2j|o}2tb} [electronic...
__‘-' __ ': Thzk 1970- Warea Perez, Alba
z_-:{“' ‘1‘;; New York : Hogarth, 2016 A8 A ECHE CHEPH, 2024
‘1' | Main Library Book Stacks (813,77 H1%s 201 6a )
v Online acceas b
AHOEANG

b Location k

G @D G ) €D

o o
Blackstone's guide to the human rights act 1998 When Brands Seem Human, Do Humans Act Like Brands? Automatic rt I C e S & I e S I S

= | Behavioral Priming Effects of Brand Amthropomorphism

‘Wadham, John ; Helen Mouwntfield, K. C. ; Desai, Raj ; Sarah_
— Duford Uniwersity Press, 2024 Aggarwal, Pankaj ; Megill. Ann L
CARY: University of Chicago Press

Online access ¥
The Journal af consumer research, 2012-08, Yol 3% (2], p.307-323

Direct access to FUlTEXT ¥ View Joumnal TOC #

Ceoone ) D Caree ) 2D

The treatize on happiness. the treatize on human Think human, act digital: activating data-driven orientation in innovative 0 u r n a I S D B S
acts : Summa theologiae I-11 1/21 / Thomas... start-ups

Thomas, Aquinas, Saint 12257-1274 Wiswizi, Anna ; Troisi, Orlando ; Grimaldi, Mara ; Loia, Francesca
Indiznapalis, Indiana ; Cambridge, [Massachusetis] . Eradford: Emerald Pullishing Limited
Online access Evrcgean joumal of mrovabion management, 2022-12, Vol 25 (6], p.452-478

Direct access to FUNTEXT # View Journal TOC ¥
pE=— e

o o
Judicial Reasoning under the UK Human Rights Act Occasionalism, Free Will, and the Problem of Evil [electronic resource] I ke S N U B o o k Re ‘ 0 m m e n d a t I O n S
Fenwick, Helen ; Phillipson, Gavin ; Masterman, Roger Taskin, Zeyneb Betul

Cambridge. UK ; New York: Cambridge University Prezs.. I5.L]: Indiana Wniversity., 2023

Online access k i
Online access #

Ceoee ) D =) €D

Healthcare : the impact of the human rights act Luke-Acts and Jewish historiography : a study on the theology, literature, and
1998 ideology of Luke-Acts / Samson Uytanlet.

Garwood-Gowers, Austen ; Tingle, John ; Lewis, Tom Uytanlet, Samson
London: Cavendish publishing, 2001 Tiibingen, Germany : Mohr Siebeck, 2014; £2014

Online access b .
Online access ¥

All other types of resources



https://lib.snu.ac.kr/search-result/?q=human%20acts&lang=en

Preliminary Bento-style Results Page
To Capture Search Keywords for LikeSNU

ke
SNU

Al-powered Big Data Platform Built on Library, Research and Course Activity Data from SNU that offers

- Personalized Search

- Contents Recommendation(Book, Article, Course)

- Topic Exploration

W, OO O o) U117, T - T,Wvd . I —
? - ? t LikeSNU ‘\’ T | i
section ms coun . —
’ | N Big Data of All Knowledge of SN
fofa Observational BeforeAfter Studies in Road Safety ; e U

°| 558 Indones 1 sookioan W Gouse W symsbus Y, Nocoorch WY chtation/ §
3 iz 5 . 3m Om )\ 58« [ 221« / | 133m
\\5——/\/ ‘_\">- ?‘I_/.-‘ \_\1\- _,_/"/ <-.\\‘_ __<,-"’ \ -

4 ot ks 18 = - -

Early reading achievement in children with expressive ph.., wos SCOPUS KCI inCites OpenAlex
5 tota y reaang pressivep 1 4. 75 D 98« 70m

i > N P 4 - !
E t|:|ta = L 2 T ———— S S " .

Search Keywords Log Foundational Data for LikeSNU




Preliminary Bento-style Results Page

To make the Search Interface Familiar for Korean Users

. YONSEI UNIVERSITY Find

LIBRARY

B 7] 24 CH O ol G A e Al n LOGIN FirstVisitor #20] = Q

KOREA UNIVERSITY LIBRARY

Research Education Services Collections About My Library —

Find & Borrow Research Facilities Community My Space

Al | Find All Search for library holdings and e-n m
{3 > Find > Search > All TOtClI SeGrCh

Search Keyword [ cultural differences ]

ArtiCIES BODkS, MEdia, Print JOU rnals @ Search Keyword : [han kang]

Articles More = Books, Media, Print Journals Mare ==

Physical climate risks and investment behaviour, the role of [FIEIE] Managing Holding Materials 1 All results » Articles 161285 All results »

differences. Moran, Robert T.

Applied Economics. Jul2025, p1-22. 22p. 2 lllustrations. Routledge 4 Book /Loan 8 times Academic journal

Arian, Adam! (AUTHOR) Adam.arisn@acu.edu.au 2014 J 9th ed . EhHsix| obert: stz BmAM ) $t2E AHA 0f|C|4 (Han Kang special ... [Trauma in the novels of Han Kang].

Zharfpeykan, RamonaZ (AUTHOR) [F] Books iy Oderwald A; Stichting voor Literatuur en Geneeskunde.; Contact: arko.oderwal...

Busulwa, Richard® {(AUTHOR) (Sinchon] Yonsei University Library[658.18 014a] Available « n 232l (2024) Nederlands tijdschrift voor geneeskunde [Ned Tijdschr Geneeskd] 202...
Vi ry - Avallable 3 Main Library fnd it ol g 7|El - Find it @ Korea University

(g Full Text (EBSCO) | [ 57 -WebofScience [l S - scoPUS

B HESMUE -RIES Managing Book / Loan 9 times Academic Journal
Harris, Philip R. (Philip Robert) ‘l . B P EMAM ) $Z AHA OIC|M(Han Kang special ed) Greek Lessons: A Novel, by Han Kang. Translated by Deborah Smit..
Gulf Pub. Co i Kim K; Emory University School of Medicine, Atlanta, GA, USA. kain kim@emory...
Round, just-below, or precise prices? differences in the prevalence 1996 / 3rd ed . =usd oy The Journal of medical humanities [] Med Humanit] 2024 Dec; Vol. 45 ..
of price endings in E-commerce. [F Books Main Library [ 5™ - scoPus [ =41 - Impact Factor (CR) ([ IRCTRREeYIRRg 7 =t
Frontiers in Behavioral Economics. 2025, p1-18. 18p. [Sinchon] GSI5 Library [Dean 658.1 96a] Available - - Fnaite Korea Universit
Ventura, Alfio"*> (AUTHOR) - Book

Troll, Eve Sarah' (AUTHOR)

Soliman, Meikel! (AUTHOR) La vegetariana

ey ble Label-Free Plasmon-Enhanced Arra...

Futurenuri(Korean vendor) LPS E— EBSCO Discovery Service



https://library.yonsei.ac.kr/searchTotal/result?st=KWRD&si=TOTAL&websysdiv=tot&lmt0=TOTAL&lmtsn=000000000001&lmtst=OR&inc=TOTAL&lmt1=TOTAL&lmtsn=000000000003&lmtst=OR&lmt2=YNLIB;GSISL;MUSEL;OTHER;UGSTL;YSLIB;ARCHL;BUSIL;KORCL;IOKSL;LAWSL;MULTL;MATHL;MUSIC;UML&lmtsn=000000000006&lmtst=OR&q=cultural+differences&x=56&y=31
https://library.korea.ac.kr/main-search-result/?lang=en

Preliminary Bento-style Results Page
How We Built It Using Primo API

Primo APl Documentation by resource types Ul Design and API Integration



Preliminary Bento-style Results Page
User Feedback

Books & e-Books

View all »

Articles & Thesis View all »

paperback ) @0

A40| 20t okZ UL E /2 XIS

¢4 ,1970-

Ib2s : ], 2014 (2015 £ 04Y)
Social Sciences Library (813.77 H195 2014 )

Location )

paperback ’-' = ’ v ’_“_,_,_ =

Human acts : a novel / Han Kang ; translated from
the Korean and introduced by Deborah Smith.

gt 1970
New York : Hogarth, 2016

Main Library Book Stacks (813.77 H19s 2016a )

Location )

()

SHzo| oo 2ot HHSHY =of: TAH0| 2Lt 2 Human ActsE F42=

0|THE! - Lee Jae-won : EA - Zhao Xin

1012} FE Arg], 2025, 54(0),, pp.99-128

Online access )

Online access »

Most-searched resources displayed first

Books & e-Books

View all »

Business Library Book Stack 1_Biz (813.77 H19s 2014 )

Location -

&
HAN KANG

Main Library > Book Stacks > 813.77 H19s 2014 (not available)

Main Library > KwanJeong 7F Reading Room > L2 &f
(not available)

Main Library > Reference Room_LikeSNU > 813.77 H19s 2014
(not available)

Business Library > Book Stack 1_Biz > 813.77 H19s 2014 (available)
Agricultural Library > Book Stacks_Agr > 813.77 H19s 2014
(not available)

Law Library > Book Stacks_Law_3F > 813.77 H19s 2014
(not available)

Social Sciences Library > > 813.77 H19s 2014 (not available)

Veterinary Medical Library > Cultural books_Vet > 813.77 H19s 2014
(not available)

Medical Library > Book Lounge > 813.77 H19s 2014 (available)

Medical Library > > 813.77 H19s 2014 (not available)

All holding details in one click



Preliminary Bento-style Results Page

Influence on Other Institutions

Sl | FS=A

0 = [wn] @ Q

+. PRIMO RA
[ Search All v  Find books, articles, journals & more n E—: Advanced
Use Data Research Collections

Facility-Device

Community =

Search All Result

Switch to integrated view »

Search result with keyword ‘second language leaming'

Collection Data 5942 cases View al

( Bogk ) avallable |

Problems in Second Language Acquisition

, g PR T A
) %\Q.A 2 Long, Michael H

b s g 5 London : Taylor and Francis, 2017
AT EE)

Journal Articles 174,006 Cases View all

( Article ) available |

Losing Access to the Native Language While Inmersed in a Second
Language: Evidence for the Role of Inhibition in Second-Language...

Linck, Jared A. : Kroll Judith F. : Sunderman, Gretchen
Los Angeles, CA: Wiley Periodicals
0956-7976; 1467-9280; 1467-9280

( Article ) available )

Shared Book Reading in Preschool Supports Bilingual Children's Second

POSTECH
E. TAE-JOON PARK LIBRARY Enter search term

Find Services Research

All

Home = Find = Search = All

The search results for the keyword "second language writing".

Library Catalog 1-5output / of 2,122 matches View All

p'Rl'YIF'F. SSIONALIZING
SECOND LANGUAGE
WRITING

Professionalizing second language writing

Iw..t..:..b Snyder, Sarah Elizabeth, editor

4 Anderson, South Carolina : Parlor Press, 2017

Eorren 5y Paur Kin Marsupa,
Sanan ELzanrrs Ssyr

KATHERINE DLy (¥ hEaRA

Graduate studies in second language writing

Q Proxy #20 Q =

Collections About My Library

Switch to integrated view »

Article 1-5output/of22,143 matches View All

Second Language Chinese Computer - Based
Writing by Learners With Alphabetic First
Languages: Writing Behaviors, Second Language
Proficiency, Genre, and Text Quality

Article Lu, Xiaojun
Hoboken: Wiley Subscription Services, Inc, 0023-8333;
1467-9922

Language learning, 2022-03, Vol.72 (1}, p.45-86

Online access ¥

| Article )

o 0 &
L]

“i Selrnem
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Remaining Challenges




Issues with Korean-Language Search in Primo

Inconsistent Results for Korean Title Queries

Google Scholar

Google Scholar o9z 1243 H

Articles About 15,400 results (0.13 sec)

Any time Tip: Search for English results only. You can specify your search language in Scholar Settings.
Since 2025
Since 2024 SfIXAE] 24 G-I 7|t o0 8 BH Oz A7 [PDF] dbpia.co.kr
Since 2021 0[2|F - 2101, 2021 - dbpia.co kr Findlt @ SNU
Custom range... This paper analyzes numeral expressions in Korean, focusing on the word order NQU, QUN

and QUGN. Through the corpus-based analysis, the study concluded that there is no single ...
Sort by relevance ir Save DU Cite Citedby 2 Related arficles Al 4 versions
Sort by date

HEHO|ZZ 0t 01| EAf Chgt A FHEH 1E [PDF] dbpia.co.kr
Any type 0[2|E, 7= - 210, 2023 - dbpia.cokr Findlt @ SNU
Review articles In this paper, we examine the relationship between alternative question and disjunction in

terms of language typology. Alternative question and disjunction share some commonalities ..
17 Save YU Cite Citedby 1 Related articles All 3 versions

include patents

v include citations

59 2 349 S BH A< ofnjet ArE =4 [PDF] dbpia.co kr
Create alert 0l21F, 4= - o0y, 2024 - scholarkyobobook.co.kr FindIt @ SNU

In this study, we investigated the meaning of theresponse expression ‘kulekey' in Korean.
The characteristics we identified for ‘kulekey’ can be summarized as follows: Firstly, the ...

v7 Save U9 Cite Related articles  All 4 versions  $9

Primo

SEARCH CRITERIA

Search for: (@) Everything () Print or Electronic Books () Articles

Search Filters

Author/creator ~ contains ~ 0|2|=

(C) SNU thesis (O) Course Reserves

Material Type

AND =~ Title = contains ~ 2J2{#A|

All items -
Language
Any language -

+ ADD A NEW LINE O cLEAR

—» Author/creator contains 0]2]Z& AND Title contains 12{#|

Publication Date

Any year -

£ SEARCH

No records found

There are no results matching your search "0|2|=".

Suggestions:[s] Purchase Request [s] Request DDS

+ Make sure that all words are spelled correctly.
s Try a different search scope.

+ Try different keywords.

s Try more general keywords.

s Try fewer keywords.




Issues with Korean-Language Search in Primo

Limitations of Multilingual Author Name Search in CDI Records

How to Enable Multilingual Author Name Search?

CDI-provided Records

Mostly Our Local Holdings Subscription Resources
Authority data applied in Alma No local authority control possible
Search/display adjustea Metadata must be corrected

via Normalization Rules by publisher / CrossRef

Records published from Alma

(Primo Back Office)



User Concerns about Primo Search Performance
2024 SNUL User Satisfaction Survey Results

6.23
520 6.09 6.08 6.07
&.00 5.99

6.00 5.88 R
=>.80 I I
=80 5.71 569 | |
560 i 5 50 E
o Availability Overall |ndividual Overall Curre Group Kindness Access User Wn.rk;hnpi Online E
of resources Satis- study space ncy of study to cervices | Services ;
faction environ Mater resources N——

ment ials

129 Primo on the web and
, , : : 10, The search takes too long to load
Online Service in the mobile app

Related Proxy / Request to improve off-campus access stability
Comments Etc.




Beyond Customizations

Overcoming structural challenges through exchange and collaboration

Lasting Solution



Suggestions
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Thank you

Hyojeong Kim
Digital Service Librarian

Seoul National University Library

hyojeongg@snu.ac.kr
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