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First, a Thank You 

Over the past few months, we’ve engaged in 
multiple conversations with many of you, 
listening to your views, questions and ideas. 

We are committed to continuing to work with 
you and our partners for the future of 
libraries. And we thank you for your 
guidance, candor, and thoughtful 
feedback.



Workflows integrations and analytic tools

Vendor-neutral marketplace

Enhancing research and learning with 
responsible AI

Broad, seamless access to 
multidisciplinary content

Clarivate A&G 
strategic focus

Refocusing on where 
we can add the most 
value to libraries



Focusing on delivering long-term value to libraries with 
Ebook Central

ProQuest 
Subscriptions

Over 20 years of trusted 
curation with Academic 

Complete, plus new 
offering ProQuest 

Ebooks.

Ebook Central 
Research Assistant

Trusted Generative AI 
tool for academic 
integrity to guide 
students in their 

research.

Ebook Central 
Reader App

Providing students and 
researchers with secure, 
on-the-go access and a 

seamless user 
experience.

Accessibility

Accessibility features, 
assistive technologies, 

and EPUB Reader ensure 
equal access for all 

students to succeed.



Rialto is evolving

Marketplace

Collection 
Analysis

Informed 
Fulfillment

Broad publisher coverage

Data-driven collection insights

AI-powered Collection 
Assistant

Holistic Analytics

Rialto

Expanding from title 
selection to informed 

fulfillment

Rialto will empower 
libraries to make the best 
decisions for the 
institution and its users



ProQuest 
Subscriptions



Meet ProQuest Ebooks
Our most comprehensive eBook subscription to support research, 
teaching and learning

Trusted 
Curation

Broad 
Coverage

Equitable 
Access

User-friendly 
platform

Broad coverage with over 700,000 titles

4,000+ Publishers from over 80 countries

Content from 290+ University Presses

194,000+ non-English titles in over 60 languages

139,000+ fully DRM-free titles

82,500+ notable and award-winning titles

Updated 4 times a year



ProQuest Ebooks joins our portfolio of 
eBook subscriptions

Trusted Content Award-Winning Technology

Third Party Content

O’Reilly 
for Higher Education & 
Public Libraries

• 57K+ ebooks

• 3.4K+ audio books

• 7.5K+ videos (over 
30K hours)

Clarivate Ebook Subscriptions

ProQuest Ebooks | 700K Titles

• Comprehensive multidisciplinary curated 
collection

• Supports research, teaching and learning broadly

Academic Complete | 245K Titles

• Foundational interdisciplinary collection 

• Supports teaching and learning with 
supplemental reading list material

Additional Subscriptions

Subject Subscriptions, Mental Health, DEI, 
Sustainability, College Complete, Public Library 
Complete, Reference, Schools & Educators 
Complete, University Press

Ebook Central

User Platform

LibCentral

Library Admin

• Research Assistant

• Reader App

• Accessibility Features

• Metadata

• Curation

• Reporting & Analytics

• Usage & Invoicing

• Holdings

• Access Permissions



Ebook 
Central 
Platform



Ebook Central Accessibility

100% ASPIRE Gold verified and 
accredited for 4 years in a row. 

“Accessibility information is transparent and 
easier for all users to find.”

ASPIREscore by textbox Digital

Read our full Accessibility Statement

“ProQuest takes great care to map out how 
users who need accessibility features can 

navigate and access content.”

California Digital Library

Ebook Usability Report on Aggregator Platforms 
(Nov 2024)

Accessible Framework

Portable; supporting use in any device 
anywhere. Now with our own app!

Inclusive design

Working towards WCAG 2.2 compliance and 
we provide an OpenDyslexic typeface to 
assist with readability

Optimized EPUB Reader 

• Provides an improved online reading 
experience

• Faster loading time, clearer text

https://support.proquest.com/s/article/Accessibility-Statement-Ebook-Central?language=en_US
https://support.proquest.com/s/article/Accessibility-Statement-Ebook-Central?language=en_US
https://support.proquest.com/s/article/Accessibility-Statement-Ebook-Central?language=en_US
https://cdlib.org/wp-content/uploads/2025/04/Aggregator-Report-for-Ebsco-and-ProQuest.pdf


Enhancements to support digital accessibility in 2025 
and beyond

Launched! Ebook Central Reader App

Launched! Ebook Central AI Research Assistant 

Launched! EPUB is now the default format on the online 
reader 

Launched! Detailed accessibility metadata displayed in 
Ebook Central and LibCentral 

Later in 2025 WCAG 2.2, Text-to-Speech and more



Ebook Central  Research Assistant BETA

Developed in partnership with library customers.

Enhance student learning 
and streamline research with 
the Ebook Central  
Research Assistant, a 
responsibly developed AI 
tool designed to support 
academic success.



Ebook Central Research Assistant | 
The user experience 

Developed in partnership with the library community.

As the patron browses 
through the book, they will 
see the following options in 
the Research Assistant:

• Book Description (non-AI)

• Book Subjects (non-AI)

• Chapter-level Key 
Takeaway (AI)

• Chapter-level Concepts (AI)

• Find related books in the 
Ebook Central catalog, 
based on Concepts



Ebook Central  Research Assistant BETA
Designed to support research and learning, not replace it. 

Responses are based on the actual 
book chapter. Insights generated 
exclusively from trusted, scholarly Ebook 
Central content, not the breadth of the 
library’s collection.

Automatically enabled. Libraries can 
choose to Disable in System Settings if they 
do not want it available to their users.

The Research Assistant is available in Beta 
in Ebook Central as part of the product 
interface and is included at no extra cost.

The assistant supports lateral searching on 
the Concepts generated within each 
chapter, helping users find related books 
to expand their research on relevant 
concepts.

Available only on Ebook Central books the 
library subscribes to or owns. Not 
available for titles on DDA basis, will not 
trigger library loans or purchases. 

Does not support conversational 
queries (e.g., users cannot submit their 
own questions and ‘chat’ with the 
Research Assistant). 



Ebook Central online reader changes | EPUB Preferred
At the beginning of May 2025, we switched the default online reading format on Ebook 
Central from PDF to EPUB in support of the European Accessibility Act and ADA Title II

Why Electronic Publications (EPUBs)?

Accessibility:

EPUB is a responsive format that 
adjusts to screen sizes, making it 

compatible with assistive 
technologies like screen readers. 

Enhanced Reading Features:

EPUBs are designed for a modern, 
digital reading experience. They 
offer features like reflowable text, 

toggles and embedded 
multimedia elements.

Legislative Alignment:

This change supports evolving 
accessibility standards and 

legislation globally, incl. EEA (EU), 
ADA Title II (US) and AODA 

(Canada). 



EPUB Preferred | Examples

Switch to EPUB toggle button on the PDF reader Switch to PDF toggle button on the EPUB reader



Ebook Central Reader App | Now Live!
Improving Student Outcomes 

• EBC Reader app replaces Adobe Digital Editions 
(ADE) for all major operating systems (Windows, Mac, 
iOS, and Android)

• Streamlined authentication

• Enhanced user experience with a fresh user interface 

• A more secure platform, protecting content from 
piracy or misuse

• Ongoing feature enhancements to continue to meet 
our users where they are

• Created in close collaboration with our librarian 
development partners



What is the Ebook Central 
Reader App?

• The Ebook Central App is a companion to the Ebook 
Central platform and is free to download and use.

• It does not replace the platform, which will still be used 
to search holdings, read online, and download books.

• It does replace Adobe Digital Editions for reading and 
managing full-book downloads from Ebook Central, 
offering enhanced security.

• The app will be available on 4 major operating systems: 
Windows, Mac, iOS, and Android.

• Adoption is not automatic – Libraries need to complete 
steps such as security and procurement reviews before 
opting in.

• The rollout will follow a phased approach, with libraries 
choosing when they are ready to transition.



Setting up the 
Ebook Central 
Reader App in 
3 simple steps

1

2

3

To switch to the new Ebook Central Reader App, 
libraries must complete and submit an 
activation form. Once the new app is enabled, 
Adobe Digital Editions will no longer be 
supported, and the change is permanent.

The Ebook Central Reader App will need to be 
installed on devices used by patrons for full-book 
downloads*, both managed and personal.

*Chapter downloads is not impacted.

Patrons must register their devices using a 7-digit 
login code. Once registered, any full-book 
downloads saved to their Ebook Central 
Bookshelf will appear in the ‘My Books’ section 
of the app.



Ebook Central Reader App

My Books View Reader View



Ebook Central App | Features

User Experience Reading Experience Book Management

• Seamless Integration: Simple integration 
with Ebook Central Web without additional 
credentials required

• Device Management: Full control over 
device management directly within Ebook 
Central Web

• Support for all major operating systems: 
Windows, Mac, Android, and iOS

• Multilingual Support: Enhanced user 
interface supporting multiple languages

• Accessibility: Developed with accessibility 
in mind

• In-Depth Book Details: A detailed Book 
Detail panel featuring metadata, table of 
contents, and book descriptions, as well as 
Search within and annotations

• Unified Reading Experience: Support for 
reading and navigating both EPUBs and 
PDFs downloaded from Ebook Central with 
bookmarking

• Adjustable Reading Settings: Options to 
alter font size and zoom level for optimal 
reading comfort

• Simple Navigation: Jump directly to a 
specific page or use the Table of Contents

• Download & Remove: Download books for 
reading on device then remove when no 
longer needed

• Currently Reading Widget: Quick access 
widget on the ‘My Bookshelf’ screen to 
resume reading instantly

• Content Security: Increased protection 
around content available within the app; 
protects intellectual property, etc.



• Support Tools, Migration Tools, & Integrations

• Ebook Central Platform 

• Subscription Curation

• Rialto Expansion

Committee Discussion Groups

• Framework for Collaboration

• Books Advisory Committee

• Rialto Workflows Focus Group

Community Engagement Forums

Moving 
Forward 
Together



Q&A



© 2025 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

Meredith Griggs-Keane
meredith.grigs@clarivate.com

Thank You



Your voice matters!

Take our 2-min 
survey now

Help us innovate

Your feedback drives the next generation of valuable 
solutions

See real impact

The improvements you experience today are direct results 
of feedback from customers like you

Shape the future

Help us prioritize improvements that will continue to add 
value to your work




