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19K
Researchers, Faculty & Staff

19K
Undergrad & Grad Students

12
Schools & Colleges

$492M
Sponsored Research Expenditures​University of Miami

(FY24)
Setting the stage

2023
Awarded Association of 
American Universities (AAU) 
status​



Key initiatives:

University of Miami Libraries & 
Research Visibility

01

02

03

​Open Access Funding

Research Analytics & Impact Services team

Scholarship@Miami



Over 160,000 research 
assets and creative 

works added to over 
9,500 profiles, 

representing all schools 
and colleges

Over 130,000 journal 
articles published in 

about 12,000 journals. 
Over 6,000 book 

chapters and more than 
8,000 ETDs

More than 3,500
grants added to more 
than 700 researcher 

profiles ​

Scholarship@Miami



UM Libraries and Office of Research & 
Scholarship Partnerships

Esploro 
development

Launch of 
Scholarship@Miami

Faculty Success 
Integration

ORCiD Connect & 
Create Campaign

20202017-2020 2021 2023

Research Analytics 
Working Group

2023 2024

Research 
Deans' Council 



Enhancing the impact of research 
outputs to elevate the University’s 
reputation and research funding



Esploro as Connector

Publications and grants data on UM 
People site and the Medical Faculty 
Directory are automatically populated via 
Scholarship@Miami

Scholarship@Miami & Faculty Success



Overview of 
InCites 
Benchmarking & 
Analytics (B&A)

InCites Benchmarking & Analytics is a citation-
based evaluation tool from Clarivate that 
analyzes institutional productivity and 
benchmarks output using data from the Web of 
Science



Requirements & Setup

Product
restocking
takes time

The Integration 
Process Between the 
Two Systems

• The institution must be subscribed to 
the Esploro Advanced Edition

• Must have an InCites subscription
• The evaluated asset (publication) must 

have a Web of Science (WOS) identifier
https://incites.zendesk.com/hc/en-gb/articles/20859100294289-
Research-Area-Schemas

https://incites.zendesk.com/hc/en-gb/articles/20859100294289-Research-Area-Schemas
https://incites.zendesk.com/hc/en-gb/articles/20859100294289-Research-Area-Schemas


Research 
Portal Enhancements:
How metrics are displayed on the public profile

https://scholarship.miami.edu/esploro/outputs/journalArticle/Neuro
transmitters-The-Critical-Modulators-Regulating-Gut-
Brain/991031599116102976?institution=01UOML_INST

https://scholarship.miami.edu/esploro/outputs/journalArticle/Neurotransmitters-The-Critical-Modulators-Regulating-Gut-Brain/991031599116102976?institution=01UOML_INST
https://scholarship.miami.edu/esploro/outputs/journalArticle/Neurotransmitters-The-Critical-Modulators-Regulating-Gut-Brain/991031599116102976?institution=01UOML_INST
https://scholarship.miami.edu/esploro/outputs/journalArticle/Neurotransmitters-The-Critical-Modulators-Regulating-Gut-Brain/991031599116102976?institution=01UOML_INST


Esploro as Connector: Esploro Analytics



Esploro as Connector: benefits

Connections
between active 

affiliated 
researchers and 
InCites impact 

indicators

Automatic updates
of InCites impact 

indicators for 
researchers affiliated 

with UM within 
Scholarship@Miami

The power of 
analytics: 

Esploro Analytics 
enables the creation 

of reports &
dashboards, which 
include data from 

Esploro and inCites

Customized reports
can be shared using 

the report 
scheduling in 

Esploro, making 
collaboration and 
integration easier

Further situates the Libraries as a key partner in the university’s research 
strategy



Our 
scholarship@miami 
database is not yet 

complete, and some 
publications are 

missing, resulting in 
incomplete InCites data

Only publications with a 
WOS ID in Esploro will 
show InCites data and 

citation details 

InCites data is currently 
accessible only through 

the Esploro Analytics 
Research Assets 

Subject Area. InCites' 
Impact Indicators are 
not yet available in 

other Subject Areas in 
Analytics 

Esploro as 
Connector:
Challenges



THANK 
YOU

Kineret Ben Knaan kbenknaan@miami.edu
Elizabeth M. Gushee egushee@miami.edu

Questions?
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